AoMnHUCTpauma XorMCKOro MyHUUMNansHOro panoHa
MOCTAHOBJIEHUE
23 okTs6ps 2020 roga Ne 569
r. Xonm

O6 yTBepXxaeHUU agMUHUCTPATUBHOIO perfiameHTa no
npeanocTaBrieHUI0 MyHMuunanobHou ycnyru «CornacoBaHue
nepeycrtpouctsa u (unu) nepensiaHUPOBKU NOMELLEHUA B
MHOroKBapTUPHOM JOME»

B cooTtBeTCcTBMM ¢ PepepanbHbiMu 3akoHamu oT 06 oktabps 2003 roga Ne 131-d3 "O6
obLWwKMX NpuHUMNax opraHM3aumMm MeCTHOro camoynpasneHusa B Poccuinckon ®epepauumm, ot
27 wions 2010 roga Ne 210-®3 «O6 opraHu3aumm npeaocTaBreHnsa rocygapCTBEHHbIX W
MYHMUMNANbHBIX YCyr», NOCTaHOBNEHWEM AAMUHUCTPALMM XONMCKOro MyHUUMNanbHOro
panoHa ot 07.09.2010 Ne 598 «O6 yTBepxaeHuMM nopsaka pas3paboTku U yTBEPXKAEHUS
AOMUHUCTPATMBHBIX pPErfiameHTOB OKadaHWs MyHUUMNanbHbIX yCryr», AOQMUHUCTPaUMS
XOSIMCKOro MyHULMNANbHOIo panoHa
MOCTAHOBIJIAET:

1.YTBepantTb npunaraembli  AQMUHUCTPATUBHBIN pPerfnamMeHT no npesoCTaBreHunto
MyHuumnanbHon ycnyrn «CornacosaHue rnepeycTponctea u (Mnv) nepennaHupoBKU
NOMeLLeHNs1 B MHOTOKBapTUPHOM AOMEY.

2.0nybnukoBaTb NOCTaHOBIEHME B NEPUOANYECKOM MedYaTHOM mM3gaHuu - BronneTteHe
«BecTHMK» w©n pasmecTutb Ha oduumanbHoOM cante AMUHUCTPaUMM  XONMCKOro
MYHMLMNANbHOIO panoHa B MHPOPMALMOHHO - TENIEKOMMYHMKALNOHHON ceTn «MIHTepHeT».
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YTBEPXOEH
nocTtaHoBneHveM AQMUHUCTpauun
panoHa ot 23.10.2020 Ne 569

AOMUHUCTPATUBHBLIU PEFMAMEHT
no npeaocTaBneHno MyHuuunanbHomn ycnyru «CornacoBaHue nepeycTtpomcrTsa u
(vnun) nepennaHMpPOBKU NOMeELLEHUS B MHOFOKBapTUPHOM AOMe»
I. OBLLWMUE NOJNTOXEHUA

1.1. MNMpegmeT perynupoBaHns pernameHTa

AOMUHUCTPATMBHBIA  perfnaMmeHT Mo NpedoCTaBlEHU0  MYHUUMNANbHOW  yCryru
cornacoBaHusi nepeycTponucTea u (Mnu) nepennaHnpoBKN NOMELLEHNA B MHOTOKBapTUPHOM
aome (panee — aAMUHUCTPATUBHBIA perfamMeHT) ycCTaHaBNMBaeT CPOKW, COCTaB MU
nocriegoBaTenibHOCTb  agMUHUCTPATUMBHBIX  npoueadyp  (gaencteun)  AgMUHUCTpauMu
XONMCKOro  MyHMUMNANbHOMO panoHa Mo COrfacoBaHUIO nepeycTponctea wu  (Mnwn)
nepensiaHMPOBKM MOMELLLEHNS B MHOrOKBapTUPHOM JOMe (Jarnee — MyHuuunarnbHas ycrnyra).

AOMUHUCTPATUBHBIA perfiaMeHT Takke YyCTaHaBnMBaeT MOPSAOK B3aMMOOENCTBUS
MexXay CTPYKTYpHbIMU nogpasgeneHnamm AMmuHucTpaumm XorMcKOro MyHUUMNanbHOro
panoHa (ganee — YNOSTHOMOYEHHbIN OpraH), UX AOSMKHOCTHbIMM NnuaMn, B3aMMOLENCTBUSA
YNONHOMOYEHHOro opraHa OU3MY4EeCKUMU U HOPUANYECKUMU NULAMU, C 3aaBUTENSAMU MpuU
npeaocTaBneHN MyHULUMNANbHON YCyru.

1.2. Kpyr 3assutenen

1.2.1. B kadecTBe 3aaBuTensa npu npeaocrtaBfieHNN MyHULUUNANbHOW YCyru MoXeT
BbICTyNnaTb U3nM4yeckoe Wnu puandeckoe nmuo - COBCTBEHHUK MOMELLEHNa B
MHOrOKBapTUPHOM OME UMK YNOSTHOMOYEHHOE MM NULO (Janee - 3adBuTerb).

1.3. TpeboBaHna K nopsaky MHPOPMUPOBAHUA O NPedoCTaBfeHUn MyHUUUNarbHOW
ycnyru

1.3.1. WHdopmaums o0 nopsgke npefoctaBneHns  MyHUUMNAnbHOWM  yCryru
npegocTaBnaeTca:

1) nocpencTtBoM pasMelleHns MHpopmMaumm, B TOM 4YUCIe O MeCTe HaxOXOeHus,
rpaduke (pexume) paboTbl YNONHOMOYEHHOIO OpraHa, ero CTPYKTYPHbIX NoapasaeneHni

MecTto HaxoXxgeHust oTgena no Bonpocam Xu3HeobecneyeHus u CTpouTenbCcTBa
AOMUHMCTPaUuM XOSIMCKOrO MYHUUMMNANbHOIO paMoHa ero CTPYKTYPHbIX nogpasgeneHumn
(nanee — YnonHomMmo4eHHbIn opraH): 175270, r. Xonm, Hosropogckon obnactu, nn. Nobeapl,
a. 4.

MouToBLINM agpec YnonHoMoYeHHoro opraHa: 175270, r. Xonwm, HoBropoackon obnactu,
nn. MobGeasl, A. 4.

TenecdoH/pakc: 8 (81654) 59-180.

Appec anekTpoHHon no4Thbl: mail@holmadmin.net

TenecoH AN WHPOPMUPOBAHUA MO BOMpPOCaM, CBA3AHHBIM C MpeaocTaBreHnemM
MyHuMuunanbHoun ycnyru 8 (81654) 59-180:

Ha oduuManbHOM  canTe  YNONIHOMOYEHHOro opraHa B MHAOPMAaUUOHHO-
TeNIEKOMMYHMKaLVUOHHON ceTu «HTepHeT» (oanee - ceTb «MHTEpHETY)
www.adminholm@mail.ru.;

B dhedepanbHOW rocyaapCTBEHHOM WHAOPMaUUOHHOM cucteme «EanHbIn nopTtan
rocygapCTBEHHbIX W  MyHMUMNAnNbHbIX ycnyr (yHKUMA)» (ganee - eguHbld  nopTan),
doeepanbHON rocyaapcTBEHHOM UWHAGOPMaunoHHoM cucteme «®degeparnbHblli  peecTp
rocy4apCTBEHHbIX U MyHULUMNANbHbIX yeryr (PyHKUMIW)» (danee — peaepanbHbIn peecTp);

B  pervMoHanbHOW  rocydapCTBeHHOM  uHdopmauuoHHou  cucteme  «[lopTtan
roCy4apCTBEHHbIX M MyHMUMNanbHbIX ycnyr (dyHkumi) HoBropoackon obnactu» (ganee -
perMoHarnbHbI  MOpTarn); pPerMoHarbHOW rocygapCTBEHHOW WMHAOPMALMOHHON cucteme
«PeecTp rocyaapCTBEHHbIX M MyHULMNAnbHbIX ycnyr (pyHKUWM)» (ganee — pernoHasnbHbIN
peecTp);

Ha MHAOPMALMOHHbLIX CTEHAAX B NOMELLEHUSX YNONTHOMOYEHHOIO OpraHa;

B MHOMOQYHKUMOHAsbHbIX  LEHTpax npedocTaBrneHnd  rocydapCTBEHHbIX WU
MyHUUMNanbHbIX yenyr (ganee — MoL).



MouTtoBbIn agpec MOL: 175270, Hosropoackas obnactb, ropog Xonm, ynuua
Oktabpbckad, a. 51/2.

TenedoH MOLI: 8-8162-60-88-06 0o6. 5471, 5472.

Appec anekTpoHHon no4vtbl MOLL: mfcholm@mail.ru.

Mpadhmk paboTbl YNONHOMOYEHHOIO OpraHa:

NoHepenbHUK 8.30 - 17.30, nepepsbis ¢ 13.00 go 14.00
BTopHMK 8.30 - 17.30, nepepsbis ¢ 13.00 go 14.00
Cpena 8.30 - 17.30, nepepbiB ¢ 13.00 go 14.00
UeTBepr 8.30 - 17.30, nepepsbi ¢ 13.00 go 14.00
MNatHnua 8.30 - 17.30, nepepsbis ¢ 13.00 go 14.00
Cy66oTa BbIXOAHOM

BockpeceHbe BbIXOAHOWN.

2) no Homepy TernedoHa ANA CrApaBOK OOSMKHOCTHBIM JIMLOM YNOMHOMOYEHHOro
opraHa, ero CTpPyKTypHbIX nogpasaeneHun;

1.3.2. Ha unH@OopMaUMOHHBIX CTeHAaxX YMNONTHOMOYEHHOro opraHa, ero CTPYKTYPHbIX
nogpasgeneHnin, Ha ogomunansHOM canTe YNOoSIHOMOYEHHOro opraHa B ceTn «MIHTepHeT», B
deneparnbHOM peecTpe, B perMoHarnibHOM peecTpe pa3MeLLaeTcs MHdopmaLums:

1) MEecTo HaxoXxgeHusi, NOYTOBbIA adpec, rpadunk paboTbl YNONHOMOYEHHOIO OpraHa,
€ro CTPYKTYPHbIX nogpasaeneHun;

2) Homepa TenegoHOB, MO KOTOPbLIM OCYLLECTBAETCA MHPOPMMPOBaAHME MO BOMpocam
npegocTaBneHns  MyHUUMnanbHOM  ycnyru, B TOM  4Yucre  Homep  TenedoHa-
aBTOMHG OPMATOpa;

3) TEeKCT agMWHUCTPATUBHONO perflaMeHTa, B TOM 4uUcre nopsagok obxanoBaHUs
peweHnn wn  genctBun  (6e3nencTBusA)  OOIDKHOCTHBLIX — NUU,  NpeaoCTaBnsOLMX
MYHUUUNASbHYIO YCNyry;

4) nopsiAoOK NONyYeHUs1 KOHCYNbTauum (CnpaBok).

1.3.3. Ha eguHom nopTane, perMoHanbHOM rnopTtasne pasMeLLatroTcs:

1.3.3.1. NcuepnbiBaowmi nepeyeHb AOKYMEHTOB, HEODXOAMMbIX ONs1 NpefoCTaBeHus
MyHUUUNAaNbHOM Ycrnyrn, TpeboBaHUS K OGOPMIIEHMIO YKa3aHHbIX OOKYMEHTOB, a TaKke
nepeyeHb [JOKYMEHTOB, KOTOpble 3asfBuTENb BMpaBe npeactaBuTb MO  COBCTBEHHOM
NHULMaTmBe.

1.3.3.2. Kpyr 3assutenen.

1.3.3.3. Cpok npegocTaBneHus MyHULMNansHOM yCryru.

1.3.3.4. CTonmMoCTb NpeaocTaBreHnsa MyHULUNanbHOM YCrnyrn u Nopsiaok onnatbl.

1.3.3.5. PesynbTatbl npegocTaBreHns MyHULMNAnbHOW YCryru, nopsgok U cnocoobl
npeaocTaBneHnsa OKyMEHTa, ABNAOLLErocs pesynsTatoM NpeaocTaBneHnss MyHUuunansHom
ycrnyru.

1.3.3.6. VcuepnbiBalowmin nepedeHb OCHOBaHUN A MPUOCTAHOBIIEHUSA UMM OTKasa B
npegocTaBneHn MyHUUMNANbHOW YCyri.

1.3.3.7. WHdbopmaums o npaBe 3asBuTens Ha pgocynebHoe (BHecyaebHoe)
obxanosaHue genctsun (6e30enCTBUS) N peLLEHNA, MPUHATBIX (OCYLecTBAsSIEMbIX) B Xo4e
npeaocTaBneHNa MyHULMNANbHOW YCAYT.

1.3.3.8. O6Gpasubl 3anosiHeEHUsT 3NEKTPOHHOM (POpMbl 3asBfieHUs O NpeaocTaBreHnn
MYHUUUNANTbHOW YCIyru.

1.3.4. lNocpeactBom TeneOHHON CBA3M MOXET NPeAoCTaBnAaATbLCSA MHOPMaLMS:

1) 0 MecTe HaxoxgeHus u rpacduke paboTbl YNOMHOMOYEHHOrO OpraHa, ero
CTPYKTYPHbIX NoApasaeneHni;

2) 0 nopsiake NpeaocTaBNeHNa MyHULMNANbHOW YCyru;

3) 0 cpokax nNpefocTaBneHns MyHULMNanbHOM YCNyru;

4) 06 agpecax omumanbHOro cavta YNosHOMOYEHHOro opraHa.

1.3.5. Tpn npegocTaBneHUM MyHULMNANBHON YCNyrM B 3fIEKTPOHHOW hopme
3asBUTENO HanpaBnaeTcs:

1.3.5.1. YBegomneHne o npuemMe n peructpaumm 3adBfieHns O npenoCcTaBleHUn
MyHUUMNANbHOM ycnyru B dOpMe SNEeKTPOHHOro [AOKYMEHTa U WHbIX [OOKYMEHTOB,
HeobXxoauMbIX N5 NpeaocTaBneHns MyHULUNANbHOW YCRyru.



1.3.5.2. YBegomneHune o6 OKOHYaHUM NPenoCTaBfIEHUS MyHULMNANbHOW ycnyrn nmbo
MOTUBMPOBaAHHOM OTKa3e B NpuMeMe 3asiBfieHns 0 NpeaocTaBneHnn MyHULMNanbHOW yCrnyru B
opMe 3MNEKTPOHHOIO AOKYMEHTA U MHbIX JOKYMEHTOB, HEOOXOAUMbIX ANsi NPeaoCTaBeHns
MYHULUMNANbHOW yCnyru.

1.3.5.3. YBegomneHne o MOTUBMPOBAHHOM OTKase B NpefoCTaBNeHnn MyHUUUnanbHON
yCnyru.

Il. CTAHOAPT NPEAOCTABNEHUA MYHULIMMANBHOW YCNYIU
2.1.HanmeHoBaHne MyHMUMNansHOW ycryru

CornacoBaHne nepeyctponctea U (MnM) nepennaHUpoOBKM  MOMELLEHUs B
MHOIOKBapTUPHOM ZIOMeE.

2.2. HanmeHoBaHuWe opraHa, npegocTasnsowero MyHuUunasnbHy ycnyry

2.2.1. MyHuumnaneHas ycnyra npegocTaBnseTcs:

oTAenoM Mo BOMpocaMm Xu3HeobecneyeHna un cTpouTenbcTBa AAMUHUCTPaUUK
XOSIMCKOro MyHULMNANbHOIO panoHa.

M®LL no mecTy xuTtenbcTBa nnu npebbiBaHNA 3asBUTENSA - B YacTuU NpMeMa 1 Bbigaudu
[OKYMEHTOB Ha npefocTaBreHme MyHUUUnansHOM yCryru,

- HanpasreHne MeXXBeJOMCTBEHHbIX 3arnpoCcoB B OpraHbl (opraHvM3aummn), yyacteyoLime
B MNpedocTaBNeHnn MyHUUMMAnNbHOW YCnyrn (Mpu YCroBUW 3akMiOYeHUst CcornalleHum o
B3avmogenctsum ¢ MdLl).

Mpu npegoctaBneHMN MyHUUUNanbHOW ycryrn YNOAHOMOYEHHbIN OpraH ocyLecTBnseT
B3aUMOJEWNCTBUE C:

YnpaesneHnem ®enepanbHon cnyxbbl rocygapCTBEHHOM perncrpaumm, kagactpa wu
KapTorpadum no Hosropoackon obnactu;

YnpaeneHnem denepanbHon HanoroBon cnyxbbl no Hosropoackon obnactu;

WMHCMEeKUMen  rocygapCTBEHHOM  OXpaHbl  OOBLEKTOB  KyNbTYpHOro  Hacrnegus
Hosropoackon obnactu;

opraHoMm u (unv) opraHusauuen no rocyaapCTBEHHOMY TEXHWYECKOMY ydeTy (unu)
TEXHUYECKON MHBEHTapM3aLmu.

2.2.2. He ponyckaeTtca TpeboBaTb OT 3asBUTENSA OCYLLECTBNEHUS OEWCTBUN, B TOM
yucre cornacoBaHnn, HeOBXOAMMBbIX AN NONYYEHUSs MYHULMNANbHON YCNYrn U CBA3aHHbIX C
obpalleHneM B MHble OpraHbl W oOpraHuM3aumm, He nNpPegyCMOTPEHHbIX HAaCTOALMM
aAMWHUCTPATUBHbLIM PErfaMeHTOM.

2.3.0nucaHne pesynbTaTta npeaocTaBrneHns MyHUUunanbHOW yCryru

2.3.1. Pe3synbTtaToM npegoctaBfeHna MyHUUMNanbHOM YCIyrn SBAat0TCA:

cornacosaHve nepeycTtpouctea W (MNK)  NepenfniaHMpoOBKM  MOMELLEHUS B
MHOrOKBapTMPHOM [OME (Janee — cornacoBaHue);

BblAa4va pelueHnsa o6 oTkase B COrnacoBaHum.

2.3.2. PesynbTat npegoctaBneHns MyHULMNanbHOM YCNyrn MOXeT ObiTb NpegoCTaBneH
B (hopme 3neKTPOHHOro AOKyMeHTa eguHOro noprtana, permoHanbHoro noprana.

2.4. CpoKk npeaocTaBneHnss MyHMUMnanbHOM yenyrm

2.4.1. PeweHne o cornacoBaHum wunu o6 oTKa3e B COrfacoBaHUM MNpUHUMaETCA
YNOSTHOMOYEHHbBIM OpraHoM B TeyeHune 45 gHen Co OHA MOCTYnfeHna B YNONTHOMOYEHHbIN
opraH [OOKYMEHTOB, YyKa3aHHbIX B MOAMNyHKTe 2.6.1 HacToswero agMMHUCTPaATMBHOIO
perrnameHTa.

2.4.2. PesynbTaT npeaocTaBfeHns MyHUUUNanbHOW yCryrn BblgaeTcs (HanpaBnsieTcs)
3adBMTENIO CNOCOBOM, yKasaHHbIM B 3asiBfieHun B TedeHue 3 (Tpex) paboumx AHen CO AHS
NPUHATUA peLleHns O cornacoBaHuMm Unu ob oTkase B COrnacoBaHum:

B (popMe 3MEeKTPOHHOro LOKYMEeHTa, MOoAMNMCaHHOro YNONHOMOYEHHbLIM [OMMKHOCTHbLIM
NULIOM C UCMNOJSIb30BaAHNEM YCUNEHHOW KBaNnUOULMPOBaHHOW 35IEKTPOHHOM NoAnucy;

B dopme [JoKymeHTa Ha OymaxHOM HocuTene, MNOATBEPXAAKLWEro coaepxaHue
9NIEKTPOHHOIrO  AOKYMEHTa, MNOAMUCAHHOIO YMNOSHOMOYEHHbIM OpraHoMm, MOCpPenCcTBOM
Bbldayn 3asBUTENO NIMYHO Nog pacnucky nvbo HanpaBneHuss OOKyMeHTa nocpencTBOM
NMOYTOBOro OTMNPAaBMEHNS NO yKa3aHHOMY B 3asiBfieHMM MOYTOBOMY afpecy.

Mpn Hannuum B 3aABNEeHUM YyKasaHUa O Bblgaye pesynbTata npegocTaBreHns
MyHUUMNanbHoM  ycnyrm 4Yeped3 MOLL no wmecTy npeacTtaBneHus  3asiBreHUs



YNonHOMOYEHHbIN opraH obecneymBaeT B CPOK He Mo3gHee ABYX paboumx AHEW CO OHS
NPUHATUS  YNONMHOMOYEHHBIM OpPraHoM pelleHuss O corracoBaHun nuvbo o6 oTkase B
corrnacoBaHuu nepegadvy gokymeHta B MOL ona seigaym 3assutento.

Mpy HanMYUN TEXHNYECKON BO3MOXHOCTU 3MEKTPOHHOrO B3aUMOAEWCTBUS NPU Bblaave
pesynbTarta ycnyrn ¢ ucrnons3osaHnem AUNC MoL, gomkHocTHOe Nnuo YNONMHOMOYEHHOIro
opraHa HanpasnseT pesynbTaT NpefocTaBneHuss MyHUUMNAanbHOW YCIyrn B 3NEKTPOHHOM
Buae. Cneunanuct MOL| coctaBnsieT Ha BymaXHOM HOcUTene AOKYMEHT, NoATBEPXXAa oL
cogepXaHne HarnpaBfeHHOro YMNOMHOMOYEHHbIM OpraHOM 3FIEKTPOHHOrO  AOKYMEHTa,
3aBepsieT ero noannceLo 1 nevaTtsio MOL, 1 BbligaeT 3aaBuTento.

24.3. B cnyyae ecnu B 3asiBfieHUM, NpeLCTaBeHHOM HEenoCpeACTBEHHO WNn B
9NEeKTpOHHOM popme, OTCYTCTBYET WHopmauuss o cnocobe nonydeHnss OOKYMEHTa,
ABNANOLLIErocs pe3ynbTatoM NpeaocTaBNeHNsa MyHULMNANTbHOW YCNYrn, YKa3aHHbIA JOKYMEHT
HanpaBnseTcs 3asBUTEN0 MNOCPeaCTBOM [MMOYTOBOro OTNpPaBfieHMs MO  yKa3aHHOMY B
3asBNeHnn NOYTOBOMY agpecy.

2.5. HopmaTuBHble NpaBoBble aKTbl, perynupyroLwime npegoctaBneHne MyH1UumnanosHom
ycnyru

[MepeyeHb HOpPMATUBHLIX MNPAaBOBLIX aKTOB, Perynupylowmx npegocraBrieHne
MYHULMNANbHOW YCIyru, pasMmellaeTcs Ha ouumanbHOM canTe YnonHOMOYEHHOro opraHa B
cetn «MIHTepHeT», permoHanbHOM peecTpe, Ha e4MHOM nopTarne 1 permoHanbHoOM nopTarne.

2.6. WcuepnbiBawolwmin nepevyeHb [OOKYMEHTOB, HeOOXOOUMbIX B COOTBETCTBUM C
HOPMaTUBHbBIMW MPaBOBbIMW akTaMu AN NpeaoCcTaBfeHnss MyHUUMNANbHOW YCIyrn 1 yChyr,
KOTOpble  4BRSKOTCA  HeobxoguMmbiMn 1 obAsaTenbHbIMM AN NpeaocTaBneHnd
MYHUUMNANbHOM  yCnyru, nognexawux npeactaBneHuto  3asButesieM, Cchnocobbl KX
nonyvyeHns 3asaBuTenem, B TOM YnUCIe B ANIEKTPOHHOW hopme, NOPSAOK UX NpeaoCTaBneHus

2.6.1. C uenbio nony4yeHnsa cornacoBaHus 3asBuTesib HanpasnseT (NpeacTaBnseT):

3asiBNieHMEe O MepeycTponcTee u (Unu) nepennaHMpoBke Mo ¢opme, YTBEPXKOEHHON
noctaHosneHnem [lpasutensctBa Poccunckon Pepepaumm ot 28.04.2005 Ne 266 «O6
yTBEpXaeHun opMbl 3asiBEHNA O MepeycTporcTBe U (Unv) nepensiaHnpoBKE >KUMOro
nomeLleHns u opMbl JOKYMEHTa, NOATBEPXAAIOLWEro NpUHATUE peLleHns O corfacoBaHum
nepeycTponcTaea u (Mnv) nepensaHnpoBKM XUITOro NOMELLEHUNAY;

npaBoycTaHaBnuaawLme OOKYMEHTbI Ha nepeycrpansaemoe n (vnn)
nepennaHvpyemoe MoOMeLleHne B  MHOMOKBaApTUPHOM  Aome  (MOASIMHHWUKA  Wnn
3acBMOeTenbCTBOBaHHbIE B HOTapuasnibHOM nopsigke Konun) (ecrnv npaBO Ha yKasaHHoe
NoOMeLLieHNe He 3aperncTpMpoBaHo B EANHOM rocyaapCTBEHHOM peecTpe HeABMXUMOCTI);

NOAroTOBIEHHbLIA N OOPMSIEHHbIN B YCTAHOBMEHHOM NOPSAAKEe NPOEKT NepeycTponcTea
n (UnNn) NepennaHMpoOBKN MepeycTpanBaemMoro n (Unu) nepennaHMpyemMoro noMeLleHnst B
MHOrOKBapTMPHOM OOMe, a eCnu NepeycTponcTBo U (MnNKn) nepennaHupoBka NOMeLLeHns B
MHOrOKBapTUpPHOM AOME HEBO3MOXHbl 6€3 NpUCOeaUHEHNA K OAHHOMY NMOMELLEHUIO 4acTu
obwero wmmyulectBa B MHOMOKBapTUPHOM [OMe, Takke MpOTOKON obuwero cobpaHus
COBCTBEHHMKOB MOMELLEHUN B MHOrOKBApTUPHOM AOME O corflacum BCeX COBCTBEHHMKOB
noMeLLeHn B MHOMOKBapTUPHOM AOME Ha Takue nepeycTponcTBO U (MNun) nepensiaHMpoBKY
NnoMeLleHNss B MHOTOKBapTUPHOM ioMe, NpeayCMOTPEeHHOM YacTbio 2 ctaTbu 40 XKunuiwHoro
Kogekca Poccurckon degepaumm;

cornacnme B MNMUCbMEHHOW (hopme BCEX YNEHOB CEMbM HaHuMaTens (B TOM 4ucrne
BPEMEHHO OTCYTCTBYHLLMX YNIEHOB CEMbW HaHMMaTENs ), 3aHMMalLWKNX NepeycTpanBaemMoe n
(M) nepennaHupyemMmoe Xunoe noMeLleHme Ha OCHOBaHUM AOroBopa COouManbHOro Hamma
(8 cnyyae, ecnu 3agBuUTENEM SBASETCA  YMNOMHOMOYEHHbLIN  HanWmogaTtenem Ha
npeacraBneHne npeayCMOTPEHHbIX  HaCTOAWWMM  MYHKTOM  OOKYMEHTOB  HaHumaTerlb
nepeycrtpamBaeMoro un (Mnu) nepensiaHMpyemMoro >XUMoro mnoMeLweHnss no  JoroBopy
couunanbHOro Hamma).

2.6.2. o ceoeMy >XenaHwio 3adBUTENb MOXET NpPeacTaBUTb WHblE [LOKYMEHTHI,
KOTOpble, MO ero MHEHUIO, UMEIOT 3Ha4YeHne Npu NpegocTaBneHnn MyHULMNAansHOW YCIyri.

2.7. WcuyepnbiBawowmi nepeyvyeHb [LOKYMEHTOB, HeobXoguMMbIX B COOTBETCTBUM C
HOPMaTUBHbBIMM MPaBOBLIMWN akTamMun ANs NPeAoCTaBNEeHN MyHULMNANbHOW YCNyrn, KOTopble
HaXOOATCA B PacrnopshkeHMM  FOCydapCTBEHHbIX  OpPraHoB, OpraHOB  MECTHOro
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camoyrnpaBfeHns U MHbIX OPraHoOB M KOTOpble 3asiBUTENb BnpaBe NpefoCTaBUTb, a Takxke
Crnocobbl UX MONyYeHus 3asiBUTENAMMU, B TOM YUCHE B INEKTPOHHOM (hopme, Nopsgok Mx
npeacraBneHns

2.7.1. JoKyMeHTbl, KOTOpble 3anpalumBaloTcs YNOSTHOMOYEHHbIM OpraHOM NocpeAcTBOM
NHPOPMALMOHHOIO MEXBEAOMCTBEHHOIO B3aMMOLEWNCTBUA B Criydae, ecrniv 3asiBuTtesib He
npeacraBun ykasaHHble AOKYMEHTbI MO COBCTBEHHOW MHULMATUBE:

npaBoycTaHaBnueawLme OOKYMEHTbI Ha nepeycrpansaemoe n (vnn)
nepensiaHMpyeMoe MnoOMeLEeHMe B MHOIMOKBapTUPHOM [OOME, €CnvM MpaBO Ha Hero
3aperucTpupoBaHo B EANMHOM rocyapCTBEHHOM peecTpe HEOBUXKXMMOCTMU;

TEXHUYECKUI NacnopT nepeycrpamBaemoro u (Unv) nepennaHnpyemMoro nomeLeHus B
MHOIOKBapTUPHOM OOME;

3aKMYeHne opraHa Mo OXpaHe NaMSTHUKOB apXUTEKTYypbl, UCTOPUM WU KyNbTypbl O
AOMNYCTUMOCTU MpOBeAEeHNA nepeycTpoucTBa U (Mnun) nepennaHupoBKM MOMELLEeHUs B
MHOrOKBapTUPHOM [OME, €CfM Takoe MOMEeLLeHME WM OOM, B KOTOPOM OHO HaxoauTcs,
ABSAETCA NAMATHUKOM apXUTEKTYpPbl, UICTOPUN UMW KyTbTYpbl;

BbIMMCKa U3 e4MHOro rocyapCTBEHHOIO peecTpa pnanyeckmx nuu;

BbINNCKa n3 €aNHOoro rocyaapCcTBEHHOIo peecTpa NHOMBMAOYanNbHbIX
npeanpuHMMmaTenemn.

2.7.2. HenpegcraBneHne 3sasiBuTenieM OOKYMEHTOB, HaxXOAAWMXCA B pPacnopsKeHuu
rocyJapCTBEHHbIX OPraHoB, OpPraHoOB MECTHOrO CamMOYyMpaBfEHUS M WHbIX OpraHoB He
ABISIETCA OCHOBaHMEM 151 OTKasa B nNpeAocTaBrieHnn MyHUUUnanbHOM yCryri.

2.8. YkasaHue Ha 3anpeT TpeboBaTb OT 3aaBUTENS

2.8.1. 3anpeLlieHo TpeboBaTb OT 3adBUTENS:

npeactaBneHnss OOKYMEHTOB W WHOpMaUMM  UAW  OCYWEeCTBIIEHUA  OeNCTBUN,
npeacraBneHne WnuM OCyLLeCcTBfIeHME KOTOPbIX He nNpeaycMOTPeHO HOpMaTUBHbLIMU
NpaBOBbIMW  akTamu, PErynvpyroWwuMn  OTHOLUEHUS, BO3HMKaKWME B CBA3M C
npegocTaBneHneM MyHUUUNAanbHOW yCryru;

npeacTaBneHns OOKYMEHTOB U MHAOPMaUUK, KOTOPble HaxXOAATCS B pacropsiKeHUn
OpraHoB, MPeAoCTaBnsOWMX MYHULMMANbHYIO YCIyry, MHbIX rOCYy4apCTBEHHbIX OpraHos,
OpraHoB MECTHOro CaMOyrnpaBfieHMst U OpraHuM3auuin, B COOTBETCTBUM C HOPMATUBHbLIMU
npaBoBbIMW akTamu Poccunckon Pegepaunn, HOPMATUBHBIMW MPaBOBbIMW  akTaMu
cybbekToB Poccurickon ®egepaumnmn n MyHULMNanbHbIMU NPaBOBbIMU aKkTaMu;

npeacraBneHns OOKYMEHTOB U MHGOpMaLMu, OTCyTCTBME U (MNK) HEeOOCTOBEPHOCTb
KOTOPbIX HE YyKasblBanMCb MNpW MNepBOHa4yarbHOM OTKa3e B MpUEME [OOKYMEHTOB,
HeobXxoauMbIX ANA npefocTaBfieHMs MyHuMUMnanbHOW ycnyrn, nmbo B npegocTaBrieHuun
MYHUUMNANbHOW YCNYrn, 3a UCKIIYEHMEM CrnyyaeB, NPeayCMOTPEHHbIX NMYHKTOM 4 yacTtu 1
ctatb 7 depepanbHoro 3akoHa ot 27.07.2010 Ne 210-&3 «O6 opraHusauuu
npenocTaBneHns rocygapCTBEHHbIX U MyHUUMNAMNbHBIX YCITYr»:

- MU3MeHeHue TpeboBaHWM  HOPMATUBHbLIX MNPaBOBbIX aKTOB, KacatoLMXcs
npenoCcTaBnNeHnss MyHUUMNANbHOW YCNyrn, nocre nepBoHavanbHOW nogayn 3asiBfieHust O
npegocTaBneHn MyHUUMNanNbHOW YCNyru;

- Hanuuue owunboK B 3asABMEHUN O MNPEeAOCTaBfEHUN MYHULMMANbHOW YCNyrn wu
AOKYMEHTax, [MOAaHHbIX 3asiBUTenemM nocfe nepBoHayanbHOro OTkasa B npueme
OOKYMEHTOB, HeobXxoauMbiXx ONd npenocTaBfieHMs MyHuMumMnanbHOW ycnyrn, nmbo B
npegocTaBneHnM MyHUUMNanbHOW YCIYyrM W He BKIKOYEHHbIX B MpeACTaBrfieHHbIN paHee
KOMMNEKT AOKYMEHTOB;

- UCTEYEeHMe CcpoKa AENCTBUS [OOKYMEHTOB WM U3MEHEHME WHopMauun nocne
nepBOHa4YanbHOro OTka3a B MpMEME [OOKYMEHTOB, HeobxoauMmbiX ONA NpeaocTaBreHus
MYyHUUMNanbHoOW ycnyru, nnbo B npefocTaBNeHmM MyHUUMnansHOM YCnyru;

- BbISIBNEHNE OOKYMEHTaNbHO NoATBEPXAEHHOro hakta (NpmM3HakoB) oWMOGOYHOIO Mnu
NPOTMBOMNPABHOIO nencrTeus (6e3pencTeug) OOIMKHOCTHOIO nuua opraHa,
NpeaoCTaBNAKLWEro MyHMUMMNANbHYK YCNyry, MyHMUMMNANbHOrO cnyxawiero, paboTHuKa
M®L, npu nepBoHayanbHOM OTKase B MNpUeEME [OKYMEHTOB, HeoOXoaumblx Ons
npenocTaBneHns MyHMUMNanbHOWM ycrnyrn, nnbo B NnpeaocTaBneHnmn MyHULUNAanbHOW YCNyru,
O 4YeM B MUCbMEHHOM BMAE 3a MNOAMNUCBID PYKOBOOAMUTENSA oOpraHa, npefocTaBnsoLero
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MyHUUUMNanbHy ycnyry, pykosoautensa MOLL npu nepBoHayanbHOM OTKa3e B npueme
AOKYMEHTOB, HeobxoauMbIX ANA npedocTaBneHns MyHUUUNanbHOW yCryru, yBeaoMIseTcs
3aaBUTENb, @ TaKKe NPUHOCATCHA U3BMHEHUSA 3a AOCTaBlEHHblEe HeyaobcTBa.

2.9. WcuepnbiBawolun nepevyeHb OCHOBaHWW ONA OTkasa B MpuemMe [OKYMEHTOB,
Heobxo4MMbIX ANs NpeaoCTaBNeHNA MyHULMNANbHOW YCyrn

OcHoBaHuA ons oTkasa B NpuemMe AOKYMEHTOB OTCYTCTBYIOT.

2.10. Wc4yepnbiBaowmin nepeveHb OCHOBAHWW ONA MPUOCTAHOBMEHUA WM OTKasa B
npeaocTaBneHnn MyHULMNAIbHOW yCryrn

2.10.1. OcHoBaHUA ONA NPUOCTaAHOBIIEHUS MPEeOOCTaBNEeHUS MyHULMNANbHON YCnyru
OTCYTCTBYOT.

2.10.2. B npegocTaBneHUM MyHUUUNANbHOW YCryrM MOXeT ObiTb OTKasaHo Mo
cneayroLmnM OCHOBaHUAM:

HenpeacTaBneHne 3asiBUTenieM [JOKYMEHTOB, YKa3aHHbIX B nognyHkra 2.6.1
HacTosLLero aAMUHUCTPATUBHOIO perfnameHTa;

nocTynsnieHne B YNOSITHOMOYEHHbIN OpraH OTBeTa opraHa rocyaapCTBEHHOM BRacTw,
opraHa MeCTHOro camoynpasneHuss JNnuMbo noaBeJOMCTBEHHOW OpraHy  MeCTHOro
camMoynpaBsrfieHnsl OpraHM3auum Ha MeXBEeAOMCTBEHHbIA 3anpoc, cBuaeTenbCcTByowero ob
OTCYTCTBUM  OOKyMeHTa UM (unu) uHpopmauuun, Heobxoaummblx AN NpoBefeHUus
nepeycTtponctesa u (Mnun) nepennaHUpoOBKN MOMELEHUS B MHOrOKBapTUPHOM [OMe B
COOTBETCTBUKN C YacTbio 2.1 cTaTbmn 26 >KunuwHoro kogekca Poccuinckon ®epepaumn, ecnu
COOTBETCTBYHOLMIA [OOKYMEHT He Obll npeactaBreH 3asBuTenieM no CcoOBCTBEHHOWM
nHnumnatnee. OTKas B CornacoBaHun nepeycTporncTea u (Unm) nepenniaHMpoBKM NOMELLEHNS
B MHOrOKBapTUpPHOM [OMe MO YKasaHHOMY OCHOBaHMUIKO [OMnyckaeTcs B criyyae, ecnuv
YNONHOMOYEHHbIA OpraH nocre nofyvYeHuss Takoro oTBeTa YyBeLOMWUN 3asBuTend o
NnoslydeHMM Takoro oTBeTa, MpPeasioKUN 3asBUTENt0 NpeacTaBUTb OOKYMEHT U (KUnwn)
nHpopmauuio, HeobxoamMmble ANA NPOBeAEHUS NepeycTporcTBa M (MNKn) nepensiaHUpoBKU
nomMeLLeHnss B MHOrOKBapTUPHOM OMe B COOTBETCTBUM C YacTbio 2.1 ctatbun 26 XKunuwHoro
kogekca Poccuiickon depepaumn, 1 He MNONyYun OT 3adABUTENS TakMe AOKYMEHT U (Mnn)
MHOPMaUNIO B TeYeHne naTHaguaT pabounx gHen co AHA HanpaBneHus yBeaoMeHNs;

npeacTaBneHne JOKYMEHTOB B HEHaANeXallmi OpraH;

HEeCOOTBETCTBME MNpOEKTa MNepeycTponcTea M (Unv) nepennaHMpoOBKU MOMELLEHUs B
MHOrOKBapTUpHOM AoMe TpeboBaHMAM 3aKoHOAATENbCTBA.

2.10.3. MoTtuBuMpoBaHHOE pelleHne 06 oOTkase B MpefoCcTaBfeHUN MyHULMNANbLHON
yCnyru BblAaeTcs NN HanpaenseTcs 3aaBuUTento B TeveHne 3 (Tpex) paboumx aHen co OHA
NPUHATUSA TAKOro peLleHns n MoXeT BbiTb 06XxanoBaHo 3aasuTenemM B cyaebHoM nopsake.

2.10.4. 3asBuTEenn MMEKT NpaBO NOBTOPHO 06paTUTLCS B YNOMHOMOYEHHbIN OpraH 3a
nosly4eHMeM MYHUUMNANbHOM YCRyrn Mocre YCTpaHeHUs NpeayCMOTPEHHbIX HaCTOSAWUM
MYHKTOM OCHOBaHWI ANd OTKa3a B NpeAoCTaBieHUN MyHULMNANbHOW YCIYTr.

2.11. lMepeyeHb ycnyr, KOTOpble SABASKTCA HeEobXxoauMbiMK U obA3aTesibHbIMU OIS
NpeaoCTaBNeHNa MyHMUMNANbHOW YyCnyrM, B TOM 4uUCMe CBEOEHUA O [JOKyMeHTe
(OokymeHTax), BblgaBaemMoM  (BbldaBaeMblX)  OpraHusauusMmu,  ydyacTBylwWMMKM B
npeaocTaBneHNN MyHULMNANbHOW YCyrn

Ycnyrn, KoTopble ABNAOTCA HEOOXoauMbIMK 1 obA3aTenbHbIMKM AN NpeaoCTaBreHns
MYHUUUNANbHOW YCryru, OTCYTCTBYIOT.

2.12. Topsgok, pasmep U OCHOBaHWA B3MMaHUS rOoCy4apCTBEHHOMW MOLWMHBI U NHOW
nnaTbl, B3UMaemMou 3a npegocTtasneHne MyHUuunanbHoOW yCeryru

MyHuumnansHaga ycnyra npegocraBngerca 6ecnnaTHo.

2.13. lopsipgok, pasMep M OCHOBaHUS B3UMaHWA NnaTbl 3a nNpefocTaBlfieHue YChnyr,
KOTOopble  4BNAIOTCA  HeobxoauMbiMM U obsizaTenbHbIMM NSt NpeaocTaBreHns
MYHUUMNANbHOW yCnyru

Mnata 3a npegoctaBfeHWe yCryr, KOTopble SBASKOTCA  HeobxoauMbIMK  1©
obsasaTenbHbIMU ONs NPeAoCTaBAEeHNs MyHUMUMNANbHOW YCNyru, He B3MMaeTCs B CBA3U C
OTCYTCTBMEM TaKUX YCRyr.

2.14. MakcumarnbHbI  CPOK OXMOAHUA B OYepean npu nogade 3anpoca o
npegocTaBNeHnn MyHUUMNAnbHOW  YCRNyru, YCnyrn, npeaocTaBnsieMon opraHusauumen,
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yyacTByloWEen B NpeaocTaBreHn MyHUUMNanbHOW YCnyru, U nNpyu nosilydeHnn pesynbTaTa
npeaocTaBneHns Takmux ycryr

Bpema oxupgaHua B odepean npu  nogadve 3asiBNeHWs O NpenocTaBrieHuu
MYHUUMNANBHOW  yCNyru, Ycnyru, npefocTaBnsgeMon oOpraHusaumen, yyacTBylollen B
NpeaoCTaBNEHNN MyHULMNANBLHOW YCNyrn, U Npu nonydeHnn pesyrnbTaTa npeaocTaBneHns
TaKoW ycryru He JOMMKHO npesbliwaTtbh 15 MUHYT.

2.15. Cpok wn nopsgok perucTpauum 3anpoca 3asBuTenss O NpeaocTaBneHun
MYHUUMNANBHOW YCNyrm w Yycnyru, npeaocrtaBfisieMOn oOpraHu3aumen, yyacTBylollen B
npeaocTaBNeHNN MYHULMNANBHOW YCyrk, B TOM YMCNE B ANIEKTPOHHOM hopme

3asiBrneHne o npefocTaBneHuM MyHULMNanbHOW yCnyri, B TOM Yucne nocTtynuellee B
9NEKTPOHHOM (bopMe C UCnonb3oBaHWEM e4MHOro nopTana, perMoHanbHOro noprana nubo
yepe3 ML, peructpupyetca B TedeHne 1 pabodero gHA CO OHA NOCTYNNEHUS 3asaBreHNs B
CTPYKTYPHOM nogpasgeneHmm YNONHOMOYEHHOrO OpraHa, OTBETCTBEHHOM 3a BedeHue
Aenonpon3BOACTBA.

2.16.TpeboBaHMA K MOMELLEHMAM, B KOTOpbIX MNPeaoCTaBnseTcs MyHuuunanbHas
ycnyra, K MeCTy OXuAaHus W npuema 3asButenen, pasMeweHuio n  odOopMITEHUIO
BU3yarbHOW, TEKCTOBOW M MYNbTUMEAUNHOW WHGOpMauMM O nopsake npefoctaBrieHns
MYHULMNANbHOWN yCrnyru

MecTa, npegHasHadeHHble AONA O3HAKOMIIEHMA 3asiBUTenen ¢ MHPOPMauUMOHHLIMU
MaTepuanaMmuM M 3anofHeHUs OOKYMEHTOB, obopyaylTca WHMOPMAUMOHHBIMU CTeHOaMU,
CTynbsMK, cTonamm (ctorikamu) u obecneumarotTca obpasuamm 3anosIHEHUA OOKYMEHTOB,
Bymaron U1 KaHUEeNnapCKMMW  MpuHagnexHoctamu ana  obecneyeHus BO3MOXHOCTU
0POpPMIEHNST LOKYMEHTOB.

B mMectax [Ons 3anofnHeHWs [OOKYMEHTOB [JofbkeH obecneuvMBaTbCca AOCTYN K
HOPMaTUBHbLIM MPaBOBbLIM akTaM, PerynmpyroLnuM npegocTaBneHme MyHUUMnansHOM yCryru.

MecTa ons oxuaaHus o00pyayrTCs CTYNbAMU, KpecefbHbIMU CEKLMAMN NN CKaMbSMU
(6aHkeTkamu). KonnyectBO MeCT AS19 OXuAaHus onpeaenseTcss UCXoas u3 hakTuyeckom
Harpysku 1 BO3MOXHOCTEN AS18 UX pa3MeLLeHns B 30aHNN.

lMomelleHnss onst HENOCPEACTBEHHOIO B3aMMOLEWCTBUSA C 3asBUTENAMMU MOryT ObiTb
OpraHn3oBaHbl B BUAE OTAENbHbIX KabUHeTOB NbBO B BMAE OTAENbHbLIX paboynx MecCT.

KabuHeTbl, NpeaHasHayeHHble ans npuema 3assutenen, SOMmkHbl 6biTb 060pyaoBaHbI
NHPOPMALMOHHBIMM Tabnuykamu (BbiIBECKaMK) C yKa3aHMEM Homepa kabuHeTta, hamunuu,
MMEeHW, oTvyecTBa (NpPW HaNUuMM) M AOIMKHOCTM MYHULMNANbHOrO Chnyxawero, rpaduka
npyema 3aaBuTenen Ans NMYHOro NnpeacTaBneHna JOKYMEHTOB Y KOHCYNbTUPOBAHUS.

Kaxxgoe paboyee mecto OOMmMKHO ObiTb 060pyAoBaHO NepcoHanbHbIM KOMMBIOTEPOM C
BO3MOXHOCTbIO A0CTyna K HeobxoaMmbiM WHGOPMaUUOHHbIM 6asam, nevatawowmm u
CKaHUPYHOLLMM YCTPONCTBAM.

Bxon B 30aHMe  YNONHOMOYEHHOro  opraHa OOofkeH ObiTb  obopyaoBaH
MHOPMaLUNOHHOM Tabnn4ykon (BbIBECKOW), coaepKaLlen crneayroLyo MHpopMauuio:

HaMMeHOBaHWE;

MECTO HaXOXOEHWUS;

pexmm paboThl;

agpec omumansHOro camTa;

TenedOoHHbLIN HOMepP 1 agpec SNEeKTPOHHOW NOYThI.

B uensx opraHmsaumm 6ecnpensaTCTBEHHOro 40CTyna MHBaNnAoB (BkNoYasi MHBanNMaos,
MCNONb3YIOLWNX Kpecna-Konsackm un  cobak-npoBOAHMKOB) K MECTy npefocTaBfeHns
MyHMUMNANbHOWM ycnyrn uMm obecneymBatoTcs:

ycnosusa 6ecnpenaTtCTBEHHOro A0CTyna K 06bekTy (34aHuto, MOMELLEHNIO), B KOTOPOM
npeaocTaBnsAeTca MyHUUMnanbHas ycnyra, a Takke ans 6ecnpenatcTBEHHOro Nosb30BaHUS
TpaHCNOpPTOM, CpeacTBamm CBA3N U MHpopmauuu;

BO3MOXHOCTb CaMOCTOSITENIbHOTO MEPEeABMKEHUS NO  TEPPUTOPMM, Ha KOTOPOM
pacnonoxeHbl  0bbekTbl  (34aHMs, MNOMELLeHMsl), B  KOTOpbIX  MpeaocTaBnsaeTcd
MyHMUMNanbHasa ycryra, a Takke BxOAa Ha Takme OObeKTbl U BbixOAa M3 HUX, NOcCadkn B
TpaHCNOPTHOE CPEeACTBO W BbICAaAKM M3 HEro, B TOM 4YUCre C MCMONb30oBaHMEM Kpecna-
KOMNSICKM;



Hagnexawee pasmMelleHme obopygoBaHus M HocuTenen nHgpopmaunm, HeobXoaANMbIX
ans obecnedyeHus GecnpenAaTCTBEHHOrO AOCTyna K obbekTam (3g4aHnsaM, NOMeLLeHUsM), B
KOTOpbIX  NpefocTaBnseTcs  MyHuuMnanbHad  ycnyra, C  y4eTOM  OrpaHuyeHun
XN3HeOesaATenbHOCTH;

AybnupoBaHne HeobXooMMOW 3BYKOBOW W 3pUTENbHOM MHGOPMauMK, a Takke
Hagnmcen, 3HAaKOB W MHOW TEKCTOBOM W rpaduyeckon KUHGOpMaUuM  3Hakamw,
BbIMOMNHEHHbIMU penbedHO-TOYEeYHbIM WpudToM bpanns;

COMNPOBOXAEHNE WHBANMOOB, UMEKLLUNX CTOWMKME pPacCTpPoMCTBa (PYHKUUM 3pEHUs U
CaMOCTOSATENBHOrO NepeaBuKeHNs;

[A0MycK cypaonepesofynka u TMgiocypaonepeBoaymka;

ponyck  cobakm-npoBoAHMKA Ha OOBLEKTbl (34aHus, NOMELLEHUs), B KOTOPbIX
npefocTaBnAeTca MyHMuMnanbHasa ycnyra;

oKasaHve NOMOoLLM B NpeofoneHmm 6apbepoB, MeLLaLWmMX NOAYy4YEHNI0 MyHMULMNANbHON
yCnyru HapaBHe C ApYrMMU NiMLamu.

B cnyyae HEBO3MOXHOCTM MOSTHOCTbIO MPUCNOCOOUTL MoMelLeHrne YNOTHOMOYEHHOrO
opraHa c y4eToM noTpebHOCTM wHBanuaa emy obecnedvBaeTcs AOCTYyN K MeCTy
npegocTaBneHns MyHULMNAansHOM yCyru.

2.17. lNokasaTtenu OOCTYNHOCTM W KayecTBa rocyfapCTBEHHOW YCryru, B TOM 4ucne
KONMMYEeCTBO B3aMMOLEWCTBUN 3asBUTENS C LOSMKHOCTHBIMU nvuamMu nNpu npegocTtaBrieHumn
MyHMUMMANbHOW  ycnyrm W WX NPOAOSPKUTENIbHOCTb,  BO3MOXHOCTb  MOSTyYeHUd
rocygapcteeHHon ycnyrm B MOL, BO3MOXHOCTb MONyyYyeHUs uHopmauMm o xone
npeaocTaBneHna  rocydapCTBEHHOM ycryrM, B TOM 4ucfne C  UCNoSib3oBaHMEM
MHPOPMALNOHHO- KOMMYHUKALMOHHBIX TEXHOMOMN

2.17.1. lokasatensammn kadectBa M AOOCTYNHOCTU MyHMUMNANbHOW YCIyrn ABMSETCA
COBOKYMHOCTb KOJSIMYECTBEHHbIX U KayeCTBEHHbIX MapamMeTpoB, MO3BONSAIOLMNX U3IMEPATb U
oLeHMBaTb npoLuecc 1 pesynbTaT NpeaocTaBneHnss MyHUUUNansHOW YCIyru.

2.17.2. [llokasaTenamu [OCTYNHOCTW MpPeAoCTaBNEHUs  MyHUUUNANbLHOW  yCrnyru
ABNAOTCA:

TpaHCNopTHas AOCTYNHOCTb K MecTam npefocTaBneHns MyHMumMnansHoOn ycrnyru, B TOM
yucne Ang nuy ¢ orpaHNYeHHbIMU (PU3NYECKMMUN BO3MOXKHOCTSMMU;

BO3MOXHOCTb NOJSTy4EHMUs MOMHON, akTyanbHOM N JOCTOBEPHON MHGOpMaLUK O Nopsiake
npegocTaBneHna MyHULUMNAIbHOW YCIyrk, B TOM YMCIIEe B 3NEKTPOHHON hopMeE;

BO3MOXHOCTb Bblbopa cnocoba obpalleHus 3a npegoctaBieHneM MyHUUMMNANbHOM
ycnyrm  (NMMYHO, Yepe3 npeacTaBuTensi, MOYTOBbIM — OTnpasBneHvem, 4epes MOL,
nocpeacTBOM eQUHOro nopTarna, permoHanbHoro noprtana);

BO3MOXHOCTb MOMydYeHns WHdopMmauum o nopsgke W xode npeaocTaBneHus
MyHUUMNANbHOM  yCryrM, B TOM 4YUCNle C  WCMNOJSIb30BaHMEM  UHAOPMALUNOHHO-
KOMMYHMWKALMOHHbIX TEXHOSTOMNA.

2.17.3. lNokasaTtenamu kayecTBa NpeaocTaBneHns MyHULMNAanbHON YCyrn ABNATCS:

CTeneHb  yOOBNETBOPEHHOCTU  3asBuUTENen KayecTBOM MW OOCTYNHOCTbIO
MYHULUUNANbHOW YCRyru;

COOTBETCTBME NPESOCTaBMSAeMON MyHMLMNANbHON ycnyrn TpeboBaHWsIM HaCTOSLLEro
aAMUHUCTPATUBHOIO perfnameHTa;

cobnogeHne CpokoB NpefoCTaBNeHUss MyHULMNANbHOW YCIyru;

KONn4ecTtBo 0060CHOBAHHBIX »anob.

2.17.4. Mpn nonyYyeHUn MyHUUMNANbHOW YCNyrn 3asBuTENb OCYLLECTBNSET He Gonee
ABYX B3aMMOLENCTBUIN C AOIMKHOCTHLIMU NiMLaMmn YNOAHOMOYEHHOro opraHa.

MpoOomknTEenbHOCTb KaXXa0ro B3anMoAencTBUS He A0SMKHA NpeBbiwaTb 15 MUHYT.

2.18. VNHble TpeboBaHUs, B TOM YuChe ydYuTbiBaloWme oCOBEHHOCTM npeaocTaBreHns
MyHuumnanbHon ycnyrm B MOL|, n ocobeHHOCTM npefocTaBneHms MyHUUMNanbHOW ycrnyrn B
3NeKTPOHHON dhopMme

2.18.1. BasaButenam obecnednmBaeTcss BO3MOXHOCTb MOMyvYeHns uHdopmaumm o
nopsgke npeaocTtaBneHna MyHUUMNanbHOW YCAyrn, B TOM 4YuUCNe C MCNoSib30BaHUEM
eNHOro rnopTana, pervMoHanbHOro rnoprana, a Takke BO3MOXHOCTb KOMMpoBaHUA ¢oopMm
3as1BlIEHUNA N UHBIX AOKYMEHTOB, HEOOXOANMbBIX OS5 MONYYEeHUS MyHULMNANbHOW YCyru.



2.18.2. lpvem OOKYMEHTOB M Bblgada pesyrnbTaTa MyHULMNANbLHOW YCIyrn MOXeT
ocyuwectBnaTbes B MOLL no npuHUuny aKkcTepputopuanbHOCTU NPU HanMyunmn 3aknioYeHHOoro
cornalwleHnsa o B3anMoaencTeum mexay YnosiTHoModeHHbIM opraHom u FOAY « ML ».

2.18.3. lNpu HanpaBneHuu 3asiBNeHuUss 0 NpefocTtaBfeHnn MYHUUMNanNbLHOW YCryru B
9NEeKTpOHHOM  dopMe  3asBuTenb  opMUpyeT  3asiBfieHMe Ha  npefocTaBneHue
MyHMUMNANbHOW ycnyrm B OPME SMEKTPOHHOro [JOKyMeHTa W NoAnucbiBaeT  ero
9NEKTPOHHOM MOAMUCBbID B COOTBETCTBMM C TpeboBaHusmn PegepanbHOro 3akoHa oOT
06.04.2011 Ne 63-93, depepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 wu [lpasun
onpegenieHns BUOOB 3IIEKTPOHHOW MOAMUCKU, WUCMONb30BaHME KOTOPbIX AOornyckaeTcs npwu
obpaleHun 3a nonyyvyeHnem rocyaapCTBEHHbIX M MYHULMNANbHbLIX YCIyr, YTBEPXOEHHbIX
noctaHosneHnem lNpasutensctBa Poccunckon depepaumm ot 25.06.2012 Ne 634.

lll. COCTAB, NOCJIEOQOBATEJIbHOCTb U CPOKU BbINOJIHEHUA
AOMUHUCTPATUBHbIX NPOLIEAYP (QENCTBUW), TPEBOBAHUA K MOPAOKY UX
BbINMOJIHEHUA, B TOM YUCJIE OCOBEHHOCTU BbINMOJIHEHUA
AOMUHUCTPATUBHbIX NPOLIEAYP (QENCTBUIN) B ANIEKTPOHHON ®OPME, A
TAKXE OCOBEHHOCTW BbINONMHEHUA AOMUHUCTPATUBHbLIX NMPOLIEQYP B ML}

3.1. NcyepnbiBaoLwmi nepeyvyeHb agMUHUCTPATUBHBIX nNpoueayp (4encTani)

1) npyem n peructpaums 3asBfneHUss O NPefoCTaBfEHUN MYHUUMMANbHOW YCrnyrn u
WHBIX JOKYMEHTOB;

2) HanpaBrieHMEe MEXBEAOMCTBEHHbIX 3anpocoB (Npn HeobXxoaMMOCTK);

3) paccMOTpeHNe AOKYMEHTOB U NPUHATUE peLleHust O npefocTaBfieHMn NMbo oTkase B
npeaocTaBneHnn MyHULUMNaNbHON yCcnyru;

4) ochopmneHne M Bblgada (HanpaBneHue) 3asBUTEN0 [LOKYMEHTOB, SIBASOLMXCSA
pe3ynbTaTtoM NpeaocTaBneHna MyHULMNANIbHOW YCyrn.

3.2. lNpuem 1 perucTpaums 3asiBfeHus o NpegocTaBineHnn MyHUUMNanbHOM YCryrn mn
WHbIX JOKYMEHTOB

3.2.1. OcHoBaHMeM [gns Havana agMWHUCTPATMBHOM npoueaypbl  sBRsieTcs
NOCTyNSieHne OT 3aaABUTENS 3asBMNeHUs O NpefoCTaBneHuM MyHUUUNANbLHOM YCIyru U UHbIX
AOKYMEHTOB:

Ha BymMaxHOM HOCUTENEe HENOCPEACTBEHHO B YNOMHOMOYEHHbIN opraH, MOL;

Ha OyMaxHOM HocuTene B YMNOSIHOMOYEHHbLIM OpraH MnocpeacTBOM MOYTOBOrO
OTnpaBneHns;

B doOpmMe 3feKTPOHHOro [AOKYyMeHTa C MWCMNofib30BaHMEM eduHOro noprtana,
pernoHaneHoro noprana.

Mpn nuyHom popme nogayn OOKYMEHTOB B YMNOSHOMOYEHHbIN opraH, M®L nogadva
3a8BNEHNSA N UHbIX AOKYMEHTOB OCYLLECTBSETCS B nopsgke obwen oyepeaum B NpUEMHbIe
yacbl MnNu no npeasapuTenbHon 3anucu. [lpy nu4HOM dopme noJayYn [LOKYMEHTOB
3agBuUTENb MNoAdaeT 3adBfieHMe W WHble [OOKYMEHTbl, yKa3aHHble B MyHKTax 2.6, 2.7
HacTosILLero agMMHUCTPATMBHOIO pernameHTa (B criydae ecnu 3aaBuTenb npeacraBnset
AOKYMEHTbI, yKasdaHHble B MyHKTe 2.7 HACTOAWEero agMWUHUCTPATUBHONO pernameHTa, no
cobCTBEHHOM MHULMaTUBE) HA ByMaKHOM HOcUTene.

Mpn nunyHom dhopme noJaynm [OOKYMEHTOB 3asBfeHMe O  NpenocTaBiieHuun
MYHUUMNANbHOM Yycnyrm MoXeT OblTb O(opMieHo 3asBuTeneM B Xoge npuema B
YnonHomo4yeHHOM opraHe, MOLL nnbo ocopmneHo 3apaHee.

Mo npocbbe obpaTtmBLLeroca nuua 3asiBfieHne MoXxeT BbiTb 0OPMIIEHO OOMKHOCTHBIM
nuuoM YNOSITHOMOYEHHOrO opraHa, cneumnanuctom MOL|, OTBETCTBEHHbIMW 3a MpUEM
AOKYMEHTOB, C MWCMNONb30BaHWEM MNPOrpaMMHbIX cpeactB. B atom cnyyae 3assutenb
cOBCTBEHHOPYYHO BMMCLIBAET B 3asiBNIEHNE CBOKO (haMUmnIO, UMS U OTYECTBO, CTaBUT AaTy U
noanuch.

[ormKHOCTHOE NMLO YNOSTHOMOYEHHOro opraHa, OTBETCTBEHHOE 3a NpueM [OKYMEHTOB,
OCYyLLEeCTBNAET creayowme 4eNCTBUA B Xo4e Npuema 3asBuTens:

yCTaHaBnMBaeT npegMeT obpalleHus;

yCTaHaBMMBaET JIMYHOCTb 3asBUTENSA, B TOM 4YuUChe NpoBepsieT Hannumve LOKYMEHTa,
yAOCTOBEPSIOLLErO NMIMYHOCTD;

npoBepseT NOSTHOMOYMS 3asiBUTENS;
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npoBepsieT HanuuMe BCEX [OOKYMEHTOB, HeoOXoaumbIX [ANa npeaocTaBneHuns
MyHMUMNANbHOW yCnyrn, KOTopble 3asBuTenb 00s3aH NpedocTaBUTb CaMOCTOATENbHO B
COOTBETCTBUM C MYHKTOM 2.6 HaCTOSALEro agMUHUCTPATUBHOIO pernamMeHTa;

B ClNyyae yCTaHOBMNEeHUs (pakTta HeCOOTBETCTBUS NpPeaCcTaBreHHbIX JOKYMEHTOB NMbo
OTCYTCTBUS HEOOXOAMMbIX [OOKYMEHTOB ANA NpefoCTaBfeHuUs MyHUMUMNanbHOW ycnyru
NHopMmnpyeT B YCTHOM popme 3asaBuTensa (nNpeactaBuUTens 3asiBUTENS) O BbISABMEHHbIX
drakTax n npegnaraet NPUHATL Mepbl N0 UX YCTPAHEHWUIO;

NPUHUMaeT pelleHne O npueme Yy 3asBuTens npeacTaBfeHHbIX [OOKYMEHTOB W
pernctpypyeTt 3asBrieHMe W npeactaBfieHHble  OOKYMEHTbl  MoA4  WMHAMBUAYalbHbIM
nopsaKoBbIM HOMEPOM B [IEHb UX MOCTYNNEeHUs;

BblAaeT 3asiBUTEM0 PacrnncKy C OMUCbI0 NpeacTaBlieHHbIX OOKYMEHTOB U yKa3aHUeM
AaTbl UX NPUHATUA, NOATBEPXAAOLLYI0 NPUHATUE JOKYMEHTOB.

Cneuupanuct MOLl, oTBETCTBEHHbIN 3a NPUEM AOKYMEHTOB, OCYLLECTBASET creyoLwne
AEencTBuS B Xo4e npuemMa 3asaButens:

yCTaHaBnmMBaeT npegMeT obpalleHus;

yCTaHaBnMBaeT NIMYHOCTb 3asBUTENA, B TOM YuUCre npoBepseT Hannuve LOKYMEHTa,
yAOCTOBEPSIOLLErO NTIUYHOCTD;

npoBepseT NofIHOMOYUS 3asABUTENS;

NpoBepseT HanMuMe BCeX [JOKYMEHTOB, HeobxooumbiX ANns  npefoctaBreHus
MyHMUMNANbHOW YCnyrn, KOTopble 3asiBUTeNnb 00s3aH MNpedocTaBuUTb CaMOCTOSITENbHO B
COOTBETCTBUM C MYHKTOM 2.6 HaCTOSALEro agMUHUCTPATUBHOIO pernamMmeHTa;

B ClNyyae yCTaHOBMEHUs (pakta HECOOTBETCTBUS NpPeaCcTaBfeHHbIX JOKYMEHTOB NMbo
OTCYTCTBUSI HeObXoAMMbIX [AOKYMEHTOB ANA NpefocTaBneHns MyHUUMNnanbHOW YCryru
NHGOPMUPYET B YCTHOW (popMe 3aaBUTENS O BbIABNEHHbIX (bakTax v npeanaraeTt MpUHATL
Mepbl MO UX YCTPAHEHWUIO;

NPUHUMaeT pelleHne o npuemMe Yy 3aaBUTENA NpeacTaBEeHHbIX [OOKYMEHTOB,
dopmupyeT 3asBfieHMe O nMpedocTaBfeHnn YCryrm nocpencTtBOM  MHGOPMaLMOHHOM
cuctembl MOL|, pernctpupyet 3adaBneHne n naketT JOKYMEHTOB B MH(POPMaLIMOHHOM cUCTEME
ML, BolgaeT 3aasuTento (NpeacTtaBUTENO 3asBUTENS) pacnuUcKy O NofyvYeHnn JOKYMEHTOB
C MHhOpMaLMeEN O CPOKax PacCMOTPEHUS 3aABNEHNS.

Mepenaya B YNOMHOMOYEHHbIN OpraH naketa AOKYMEHTOB, MPUHATLIX cneuuanuctamu
M®Ll, ocyuwecTBngeTca nocpenctsoM WHoOpMaunoHHon cucteme MOLL He nosgHee
cnegyrowlero paboyero AHs Co OHS npMema JOKYMeHTOB OT 3asButens 8 MOLL.

Mpn HeoBxoaMMOCTM OOMKHOCTHOE MU0 YNONHOMOYEHHOIO opraHa, cneynanmct MoL|
N3roTaBnMBalOT KOMWUW MpeAcTaBfeHHbIX 3asBUTENeM [LOKYMEHTOB, BbIMOMHAKT Ha HUX
Hagnucb 06 KX COOTBETCTBMM MOANMHHBIM 3JK3EeMMnsipaMm, 3aBepsitoT CBOEN MNOANUCHIO C
ykaszaHnem oamMunmm u MHMUManos.

ANnTenbHOCTb OCYLLECTBNEHNSA BCEX HEOOXOOMMbIX AENCTBUA HE MOXEeT MpeBbIaTh
15 MUHYT.

[loKyMeHTbl Ans NpefoCcTaBfeHns MyHUUMNanbHOW yCcnyrn MoryT 6biTb NnpeacTaBreHbl
B YNOMHOMOYEHHbIN OpraH MOCPeaCTBOM HanpaBneHus 3asdBfeHns O npeaocTaBieHun
MYHUUUNANbHOM YCIYyrM U WHbIX LOKYMEHTOB MOYTOBbIM OTMpaBlneHneM, 4yepes eauHbiv
nopTarn, perMoHanbHbI nopTan (3aodHasa popma nogadm JOKYMEHTOB):

- B BMAE oOpurMHana 3asiBNeHWs M KOMUA [OOKYMEHTOB Ha OyMaXHOM HocuTene
nocpeacTBOM MOYTOBOro OTNpaBneHus. B gaHHOM crydae yaocToBepeHne BEPHOCTU KOMUK
AOKYMEHTOB ocyLlecTBnsaeTcs B nopsigke, yCTaHOBIIEHHOM deaeparbHbIM
3aKoHOAATENIbCTBOM.

[HeM peructpauuu 3aaBneHus SBMsSeTCA AeHb ero nocTynfieHns B YNOSTHOMOYEHHbIN
opraH;

- B 3NEKTPOHHOM BUAe NOCPEACTBOM 3aMOfIHEHUS MHTEPaAKTUBHOM (DOPMbI 3asiBNEHUS,
NoANUCAHHOIO MPOCTON 3NEKTPOHHOM NOAMMUCHIO, Yepes3 NUYHbIA KabMHET eauHOro nopTana,
pernoHaneHoro noprtana, 6e3 Heo6xoaUMOCTN AOMNONHUTENBHOM NOLAYN 3as8BMEHUS B UHOW
dopwme.

dopmaTHO-Nnornyeckasi npoBepka CHOPMUPOBAHHOIO 3asiBfIEHUS OCYLUEeCTBMsSeTCH
aBTOMaTUYECKM MNOCNe 3anoSfiHEeHUs 3asBUTENeM Kaxaoro M3 noren 3neKTpoHHOW POpMbl



3asBreHns. [1pu BbISIBNEHUN HEKOPPEKTHO 3arofiIHEHHOro Mosis 9fEeKTPOHHOW (opMbl
3asiBNeHNs 3a8BUTENb YBEAOMISIETCA O XapakTepe BbISIBIEHHOMW OWWOKM U nopsiake ee
yCTpaHeHWsi NOCPeACTBOM UH(POPMALMOHHOIO COOBLLEHNS HENOCPEACTBEHHO B 3NEKTPOHHOWN
dopMme 3aaBneHUs.

Mpn bopmmpoBaHun 3aaBneHns obecneynBaeTcs:

BO3MOXHOCTb KOMMPOBAHMS U COXPaHEHUS 3asBIIEHNSA U UHbIX AOKYMEHTOB, YKa3aHHbIX
B NyHKTax 2.6, 2.7 HacCTosAWero agMWHUCTPATMBHOIO perfameHTa, Heobxoaumbix Ans
npenocTaBneHns MyHULMNANbHOM YCNyru;

BO3MOXHOCTb neyaTn Ha ByMaxHOM HOCUTENEe KOMuM aNEKTPOHHOM hOPMbI 3adBNEHMS;

B N0O6ON MOMEHT MO XENaHuk nosib3oBaTensi COXpaHeHMe paHee BBEAEHHbLIX B
9NEKTPOHHYIO (POpMy 3asBNEHNA 3HAYEHUIN, B TOM YUCIE NPU BOSHUKHOBEHUN OWMBOK BBOAA
1 BO3BpaTe 45151 MOBTOPHOrO BBOAA 3HAYEHUI B ANIEKTPOHHYIO hOPMY 3asiBIIEHMS;

3arnorfiHeHne nonen SNeKTPoHHOM OopMbl 3asiBEeHWA 00 Hadvana BBOAA CBefeHuM
3agBuTeNieM C  UCMNOSMb30BaHWMEM  CBefeHWW, pasMelleHHblXx B doefeparnbHOU
rocygapcTBeHHOM WHGOpMauMoHHOM cucteMe «EanHaa cuctema uvaeHTudukauum un
ayTeHTUudukauum B MHpacTpykType, obecneumnsaroien MHPOPMaALMOHHO-TEXHONOMMYECKOE
B3aMMOAENCTBME UHAOPMAUMOHHBLIX CUCTEM, UCNOSMb3yeMblX ANd  npefocTaBreHns
rocy4apCTBEHHbIX M MyHULUMNAMNbHbIX YCRyr B 3nekTpoHHou dopme» (aanee - ECUA), n
cBeeHNn, onyobnmMKoBaHHbIX Ha €AWHOM nopTarne, B 4acTu, Kacallwlencs cBedeHun,
otcytcTByowmnx B ECUA;

BO3MOXHOCTb BEPHYTbCS Ha NOOOM M3 3TanoB 3anofiIHEHUS 3NEKTPOHHOM (OOPMbI
3asBneHns 6e3 noTepun paHee BBeAEHHOW MHpOpMaLNW;

BO3MOXHOCTb [0CTyna 3asiBUTeNnd Ha eauvHOM nopTane, perMoHanbHOM nopTane K
paHee NMoAdaHHbIM MM 3asiBMIEHWUSIM B TEYEHWE HE MeHee OAHOro roga, a Takke 4YaCTU4HO
C(OOPMUPOBAHHbLIM 3a8BfIEHUAM - B TEHEHNE HE MeHee 3 MecsILEB.

CdopmmpoBaHHOe M NOANUCAHHOE 3asiBIEHWE U MHbIE [OKYMEHTbI, YKa3aHHble B
nNyHKTax 2.6, 2.7 HaCToSAWero agMWHUCTPaATMBHOINO pernameHTa, Heobxogumble AN
NpeaoCcTaBnNeHns MyHUUMNANbHON YCryrM, HanpaefslTCA B YMNOMHOMOYEHHbIM OpraH
nocpeacTBOM eQUHOro nopTana, permoHanbHoro noprana.

3agBuTtenaM nNpeaocTaBnseTCA  BO3MOXHOCTb  NpeaBapuUTENbHOM  3anmMcu  Ha
npeacraBneHne 3asiBfieHUss 0 NpefoCTaBfieHUM MyHUMUMNANbLHOW YCryrm U HeobXoanMbIX
AOKYMEHTOB.

MpenBaputenbHasi 3anncb MOXET OCYLEeCTBAATbCA crieayrwmmm cnocobamm no
BbIGOpy 3asBUTENS:

npw IM4HOM obpaLleHnmn 3asBuTend B YNONMHOMOYEHHbIN OpraH;

no TenedoHy YNosIHOMOYEHHOro opraHa;

yepes odmumanbHbI canT YNOMHOMOYEHHOIo OpraHa

Mpw ocyLuecTBNEHNN 3anNncK 3asBUTENb COOOLWAET creayrowme AaHHbIe:

damunuio, NMs1, 0TYECTBO (NocrnegHee - NpU Hann4umn);

HOMEpP KOHTAKTHOro TenedoHa;

afpec ANEKTPOHHOM NOYThI (MO XenaHuto);

Xenaemble gaTy 1 Bpemsi NpeacTaBreHns 3asBreHnst 1 HE06XOANMbIX JOKYMEHTOB.

B cnyyae HecooTBeTCTBMS CBeOEHMW, KOTOpble cooOLWmMn 3asBuTenb Npu 3anucwy,
AOKyMeHTaM, MpeacTaBreHHbIM 3asiBUTeNieM npu JNIMYHOM npuemMe, npensapuTenbHas
3anucb aHHynMpyeTcs.

Mpwn ocywecTBneHun 3annucu 3asButenb B 0bs3aTenbHOM nopsake MHgpopmmpyeTcs o
TOM, YTO NpeaBapuUTenbHas 3anncb aHHYNUPYETCA B Cllydae ero HesiBKM Mo UCcTedeHun 5
MUHYT C Ha3Ha4Y€HHOro BpeMeHu npuema.

YNONHOMOYEHHbLIM OpraH obecnevyMmBaeT npueM [LOKYMEHTOB, Heobxoaumbix Ansi
npegocTaBneHns MyHUUUNanbHOW YCnyru, B 3NeKTPOHHOM BUAe, U pernctpaumio 3asiBrieHns
6e3 HeobxoaMMOCTM MOBTOPHOrO MpeAcTaBfeHna 3asBuUTENeM TakuMxX [OOKYMEHTOB Ha
GymaxxHOM HocuTene.

Mpw nocTynneHnn JOKYMEHTOB B (pOpMe 3MEKTPOHHbBIX AOKYMEHTOB C MCMNOMb30BaHMEM
NH(POPMALNOHHO-TENEKOMMYHUKALMOHHBIX ceTel obLero nonb30BaHUdA, pacnucka B
nosly4eHMn OOKYMEHTOB B TeyeHue paboyero OHS, criegylowero 3a fHEM MOCTYnneHus



AOKYMEHTOB, HanpasnseTca B (popMe 3MEeKTPOHHOro OOKYMEeHTa MO agpecy 3eKTPOHHOM
NOYTbI, yKa3aHHOMY 3asBUTENEM.

Mpn noctynneHun 3asiBNeHuMss O npefocTaBfeHMM MyHUUUNanbHOM yCnyru B
3NEeKTPOHHON (hopMme 4Yepes eduHbI rnopTan, pernoHasrnbHbli nopTan B YNOMHOMOYEHHbIN
opraH, 3asiBNeHuo NpucBamBaeTCca cTaTyc «OTnpaBsfieHO B BegOMCTBO». HopMmupoBaHue
3a8BUTENS OCYLLECTBNAETCS Yepes NMUYHbIN KabMHET yka3aHHbIX NOpPTarnos.

NoeHTndukaumnsa 3assutens obecneynmBaeTcsl ONeKTPOHHbIM - MAEHTUPMKALMOHHBIM
NPUIOXEHNEM C UCMONb30BaHMEM cooTBeTCTBYloWero cepsnca ECHA.

Mpwn HanpaBneHuM OOKYMEHTOB Yepe3 eAuHblA nopTari, perMoHanbHbli noptan gHeM
nonyyeHuss 3asiBfeHns O npegocTaBfieHun MyHUUMNAanbHOW YCnyru ssnseTca  aarta
NPUCBOEHMUS 3asiBMIEHNIO CTaTyca «OTrnpaBrieHO B BEAOMCTBOY.

Ecnu 3assButens obpatunca 3aodHO, OOSMKHOCTHOE NULUO YNOMHOMOYEHHOro OpraHa,
OTBETCTBEHHOE 3a NpuemM JOKYMEHTOB:

- perucTpuypyeT 3asBrieHuMe nog WHOAMBUAOYanbHbIM MNOPSOKOBbIM HOMEPOM B [E€Hb
NOCTYNMEHUS JOKYMEHTOB;

- nNpoBepsieT MpPaBUNbHOCTb OOPMNEHUA 3asBNEHUs U NPaBUIbHOCTb OOPMIIEHNS
WHBbIX OKYMEHTOB, MOCTYNUBLUNX OT 3asBUTENS;

- NpoBepseT NpeAcTaBreHHble JOKYMEHTbl Ha NpeaMeT KOMMNIIEKTHOCTY;

- OTNpaBnseT 3asaBUTENIO YBEAOMIIEHNE C ONUCBIO NPUHATBLIX JOKYMEHTOB U YKa3aHueM
AaTtbl X MPUHATUA, NOATBEPXAAOLLEE NPUHATNE OOKYMEHTOB.

YBegomneHne o npuemMe SOKYMEHTOB HanpaBnseTcs 3asaBUTENIO He no3gHee paboyero
[OHS, cnefylowero 3a AHeM MOCTYNneHus 3anpoca W AOKYMEHTOB, Cnocobom, KOTOpbIN
ncrnonb3oBan (ykasan) 3agaBuTenb Npyu 3a04HOM obpalleHunn.

Mo wntoram wucnonHeHus agMUHUCTPATUBHOM Mpoueaypbl MO NpuUeMy LOOKYMEHTOB B
YNONHOMOYEHHOM OpraHe, AOSPKHOCTHOE NUUOo YNOMHOMOYEHHOro opraHa, OTBETCTBEHHOe
3a npuemM JOKyMeHTOB, (OpMUPYET AOKYMEHTHI (4eN0) 1 nepesaeT ero AOSMKHOCTHOMY NnLy
YNONHOMOYEHHOro opraHa, OTBETCTBEHHOMY 3a NPUHATUE peLleHUs.

Mo wntoram wucnonHeHus agMWHUCTPATUBHOM Mpoueaypbl MO NpUeMy LOOKYMEHTOB B
MoL cneumanuct MOLL, oTBETCTBEHHBIM 3a NpUeM LOKYMEHTOB, (hopmMupyeT AOKYMEHTbI
(neno) wn nepepaet ero cneumnanucty MOLl, oTBETCTBEHHOMY 3a MEXBEOOMCTBEHHOE
B3aMMOAENCTBME, KOTOPbIN B CBOK O4vepedb B CPOKW, YCTAHOBSEHHblE COrfalleHMem o
B3aMMOLENCTBUN, NepeaaeT JOKYMEHTbI B YNOSTHOMOYEHHbIW OpraH.

3.2.2. Kputeprvem MpuHATUS pelleHna o rnpueme OOKYMEHTOB SBMSETCS Hanuyue
3asBNeHNs 1 npunaraeMbiX JOKYMEHTOB.

3.2.3. MakcumarnbHbI CPOK UCMOMHEHNA aAMUHUCTPATUBHOW NpoLeaypbl coctaBnseT 1
pabounmii OeHb CO [OHA NOCTYNneHus 3asiBfeHus OT 3asdABuTens O npeaocTaBneHun
MYHULUUNANbHOW YCyru.

3.2.4. Pes3ynbTatoM agMWUHUCTPATUBHOW npoueaypbl SBAAETCH perucrpaumsa B
YNONHOMOYEHHOM OpraHe 3asBfeHus U JOKYMEHTOB, MpPeACTaBfieHHbIX 3asBUTENEM, UX
nepegada AOMKHOCTHOMY vy YNOMHOMOYEHHOrO OpraHa, OTBETCTBEHHOMY 3a NPUHATUE
peLleHnin o NpeaocTaBNeH MyHULMNansLHON YCIyri.

PesynbTat agMUHUCTpPaATMBHOW npouenypbl PUKCUPYETCH B CUCTEME 3IEKTPOHHOIO
AOKyMeHTOoo6opoTa YNOMHOMOYEHHOIo opraHa.

Pesynbtat agMvHUCTpaTMBHOM Npoueaypbl B OTHOLWEHUN 3a8BMNEeHNd, NOCTYNMBLLETO B
3NEeKTPOHHOM (popMe C MCNoMb3oBaHMEM eOMHOro nopTana, pernoHarnbHoOro noprtana,
noATBEPXOAeTCa MPUCBOEHMEM CTaTyca 3asiBKe «MpUHATO B paboTy BeAOMCTBOMY.
[enctBne wn3aMeHeHUs cTaTyca 3asiBfieHusl, MOCTYNUBLLUErO B 9fIEKTPOHHOW dhopMme C
MCcrnonb3oBaHMEM edWHOro nopTana, perMoHaribHoro noprtana, NpPov3BOAUT LOIMKHOCTHOE
nMuo YNOSTHOMOYEHHOMO OpraHa, OTBETCTBEHHOE 3a NPUHATUE PeLleHnn O NpeaoCcTaBneHnn
MYHUUUNANbHOW YCIyru.

3.2.5. Pe3ynbTaT agMMHUCTPATMBHOM Npoueaypbl — NpUeM 1 pernctpaumns 3asaBneHuns u
AOKYMEHTOB OT 3adBUTENS.

3.2.6. Bpems BbINONHEHUS aAMUHUCTPATUBHOW Npoueaypbl He OOMMKHO npesbiwaTtb 15
(nATHagUaTN) MUHYT.

3.3. HanpaBneHne mMexxBe40MCTBEHHbIX 3anpocoB



3.3.1. OcHoBaHmeM [N Havana agMUHUCTPaATMBHOM npoueaypbl  SBMseTcA
HenpeacTaBneHve 3adBuTeNneM [LOOKYMEHTOB, YyKas3aHHbIX B MNyHKTe 2.7 HacTosLero
afMVUHUCTPATUBHOIO perrfameHTa.

3.3.2. [JOmKHOCTHOE nuuo  YMNONMHOMOYEHHOrO OpraHa, OTBETCTBEHHOE 3a
npegocTaBneHne MyHUUMNanbHOM YCIyrn, He no3gHee [HH, cneaylowero 3a AHem
NOCTyNMneHna 3assreHnd, dopMUpyeT W HanpasnsgeT MeXBeOOMCTBEHHble 3anpochl B
COOTBETCTBYHOLWMIA OpraH (OpraHMsauuio), B pacnopsikeHUn KOTOpOro HaxoasTcA
HeobxoanMble cBeAeHUS.

3.3.3. Kputepuem npuHATUS peLlleHns O HanpasfieHUM MeXBeLOMCTBEHHOro 3arnpoca
ABNAETCA OTCYTCTBME [OKYMEHTOB, HEOOXOAMMBbIX AN NpefocTaBrieHus MyHUUMNanbHON
YCIyru, yka3aHHbIX B 2.7. HacTosILero agMMHUCTPaTMBHOIO perfnamMeHTa.

3.3.4. MakcumarnbHbI CPOK UCNOMHEHUS aAMUHUCTPATUBHOM NpoLuenypbl coctasnset 1
pabouni OeHb CO [OHA MOCTYyNNeHna B YNOSIHOMOYEHHbLI OpraH 3asiBNeHna o
npenocTaBneHn MyHUUMNansLHOW yCcnyru.

3.3.5. PesynbTtatom ncnosHeHns agMUHUCTPATUBHOWN npouenypbl ABNAETCS nonyyeHue
AOKYMEHTOB, HEOOXOAMMBbIX ANSA NPUHATUS pelleHus O NMpefoCcTaBfeHun MyHUMUMNnanbHON
ycryru.

Cnocobom dumkcauum pesynbTata agMUHUCTPATMBHOW  npoueaypbl  ABNSETCH
pernctpauuns nosly4eHHbIX OTBETOB Ha MEXBEAOMCTBEHHbIE 3aMpoChI.

3.4. PaccMOTpeHMe JOKYMEHTOB M NPUHATUE peLleHus 0 NnpeaocTaBneHnn nmbo otkase
B NpefocTaBneHnn MyHULMNansHOM yCrnyru

3.4.1. OcHoBaHMeM s Havana agMWUHUCTPATUBHOW Npouenypbl ABNSAETCS Hanuyune
NOJSTHOro nakeTa AOKYMEHTOB, HEOOXOAMMBLIX ANA NpefoCTaBNeHUs MyHULMNansHOM YCnyru,
UM nonyyvyeHve nocnefHero oTBeTa Ha HanpaBlieHHbIM B COOTBETCTBUM C MyHKTOM 3.3
HacTosLWEero agMMHUCTPATUBHOIO perfnamMmeHTa MexXBeLOMCTBEHHbIN 3anpoc.

3.4.2. B cny4yae oOTCyTCTBMS OCHOBaHWW AN OTKasa, YKasaHHblX B nNyHKTe 2.10.2
HacTOSLLEero aAMUHUCTPATUBHOIO pernamMeHTa, rnocre nNpoBepkn 3asaBreHnsa 1 npunaraemMbix
K HEMY JOKYMEHTOB [AO/MKHOCTHOE MU0 YNOSTHOMOYEHHOrO OpraHa rotToBUT MPOEKT peLLeHns
O COrfiacoBaHMN 1 COrnacoBbIBaeT ero B YCTaHOBIEHHOM Nopsigke.

3.4.3. B cnyyae Hanuuus OCHOBaHWUM [ONA OTKasa, YykKasaHHbIX B NyHkTe 2.10.2
HacTOsILLEero agAMUHUCTPATUBHOIO pernamMeHTa, nocrie NPOBEPKN 3asiBMIEHNS U NpuraraemblxX
K HEMY JOKYMEHTOB AO/MKHOCTHOE NULO YNOSTHOMOYEHHOrO OpraHa roToBUT MPOEKT peLLeHns
06 oTKase B corfacoBaHnn 1 cornacoBbIBaeT ero B YCTAHOBIEHHOM NOpSAKe.

B cnyyae noctynneHns B YNONHOMOYEHHbIN OpraH OTBEeTa opraHa rocygapCTBEHHOMN
BNactM, opraHa MeCTHOro camoynpaBfieHus nubo  noaBeLOMCTBEHHOW  OpraHy
rocygapCtBeHHOM BNacTM WM OpraHy MeCTHOro CaMoOynpaBrieHUss opraHusauumM Ha
MEXBEJOMCTBEHHbIA 3anpocC, CBUAETENbCTBYOWEro 06 OTCYTCTBUM [JOKYMEHTa U (unu)
MHopmauun, HeobxoanMbIX ANA NPOBEAEHUA NepeycTponcTBa U (MnNn) nepennaHupoBKU
noMeLweHnss B MHOrOKBapTUPHOM [OMe, €CfiM COOTBETCTBYIOLWNA OOKYMEHT He Obin
npeacTaBneH 3asiBuTenemM no CobCTBEHHOW MHMUMATMBE, YNOMHOMOYEHHbIN OpraH B CPOK,
He npeBblWaoWnin 2-X OHEN, CO AHA NONyYeHUsl Takoro OTBeTa, HanpaBndaeT yBegoMIieHne
3asBUTENIO O MNOJTyYEeHUU TaKoro OTBeTa W npeararaeTt 3asaBUTento NpeacTaBUTb JOKYMEHT U
(vnn)  unHopmauuio, Heobxoaumble AN NpOBedeHus nepeycTtpouctsa U (Mnn)
nepensiaHMPOBKU NOMELLLEHNA B MHOTOKBapTUPHOM JOMeE.

B cnyyae HenpeacTtaBneHust 3asiBUTENEM Takoro AOKyMeHTa W (Mnu) nHgpopmaumm B
TeyeHune nATHaguaTn pabounx AHEN Co OHA HanpaBneHus yBeaoMMAeHUs!, YNONMHOMOYEHHbIM
OopraHoMm npuHMMaeTcs pelwleHre 06 oTkase B CorriacoBaHuu.

3.4.4. lMocne cornacoBaHusi NpOeKTa pelleHus O cornacoBaHun nmbo o6 oTkase B
cornacoBaHuu, pelweHve  noanucbiBaetcsa  [hason  AgMUMHUCTpauum  XOSIMCKOro
MYHMUMNANbHOIO pamoHa U PerucTpmpyeTca B CUCTEME 3NEKTPOHHOro AOKYMeHToobopoTa
YNOSTHOMOYEHHOro opraHa.

3.4.5. Kputepuem npuHATUS peweHns O npegoctaBneHMm wunm o6 oTkase B
npegocTaBNeHnM MyHUUMNANbHOM YCNYrn SIBASIETCA Hanuyve unmM OTCYyTCTBME OCHOBaHWM
ANA OoTKa3a B NpefocTaBfieHMM MyHUUMNANbHOW YCIyrn, ykasaHHbIX B MyHkTe 2.10.2
HacTosILLEero agMMHUCTPATMBHOIO perfnamMeHTa.



3.4.6. Pesynbtat agMuHUCTPATMBHOW npoueaypbl — NOAMMCAHHOE pyKoBOAUTENEM
YNOrTHOMOYEHHOrO opraHa pelleHve o npegoctasreHun nnbo oTkase B NpefocTaBrieHuu
MYHULUUNANTbHOW YCIyru.

3.4.7. MakcumarbHbli CPOK WCMOMHEHUA afMUHUCTPATUBHOM Npouenypbl HE MOXeT
npesblwate 45 pgHeW Cco OHA NosiydeHna  YNONMHOMOYEHHbIM OpraHoM [OKYMEHTOB,
HeobxoaMMbIX ANa NpeaoCcTaBNeHNa MyHULMNAIbHOW YCAyrin.

3.5. OdopmneHune pesynbtata npenocTaBfieHUs MyHUUMMNANbHOW YCIyrm u Bblgada
(HanpaBneHune) ero 3asaBUTENIO

3.5.1. OcHoBaHMeM [ns Havana agMUHUCTPaTMBHOM npoueaypbl  sBRseTcA
noanucaHne pelleHnsa o npegocTasneHnn Nnnbo otkase B NpeaoCTaBNeHNN MyHULUNANbLHOM
ycrnyru (ganee — pesynbTat npegocTtaBreHnsa MyHULUNanbHON yCryri.

3.5.2. [omkHoCTHOE nuuo YNOMHOMOYEHHOrO oOpraHa BpyyaeT (HanpasnseT)
3asBUTEN0 pes3ynbTaT nNpefocTaBneHnd MyHUuunanbHOM YCnyrm B TedeHue 3 (Tpex)
paboumx gHeWn Co OHA NPUHATUS peLleHns O cornacoBaHum unn ob oTkase B COrfiacoBaHUu.

3.5.3. Kputeprvem npuvHATUA peleHnss O Bblgade pesynbTaTa npeaocTaBneHns
MYHMUMNANbHOW YCNyrn Unu HanpaefeHuu pesynbTaTa MyHULMNAarbHOW YCAyrn MOYTOBbIM
oTnpaBneHnem sBnsietca Bblbop 3aaBuTEnem cnocoba ero yBeAOMSIEHUA O MPUHATOM
pelleHnm, Bblaaum pesyrnbTaTa NnpeaocTaBneHns MyHUUMNansHOM yCryri.

3.5.4. PeaynbtatoM BbINOSHEHUA  aOMWHUCTPATUBHOW  npoueaypbl  sBRAsieTcs
HanpaBneHne (BpyYeHME) 3asBUTENIO pPELUEHNA O cornacoBaHun wunu o6 oOTkase B
cornacosaHum cnocobom, ykazaHHOM B 3asiBIIEHUN.

PesynbTat npefoctaBneHnss MyHUMUMNANbHOW YCIyrn B 3NeKTPOHHOW dopme ¢
MCcnonb3oBaHMEM edMHOro nopTtarna, perMoHanbLHOro noprana B criydyae MpuHATUS peLleHns
O NpeaocTaBneHn MyHULMNanbHOW YCnyru, NOATBEPXXAaeTCa NPUCBOEHMEM CTaTyca 3asiBke
«UCMONHeHo». [lencTtBue M3MeHeHust cTaTyca 3asiBrieHusl, NOCTYMUBLUEro B 3SIEKTPOHHOM
dopmMe C WCMNoNb3OBaHMEM €eOMHOro nopTana, peryMoHanbHOro nopTtana, npou3BoanuT
AOSDKHOCTHOE N0 YNOSTHOMOYEHHOro opraHa.

B cny4ae npuHATUA pelweHus 06 oTkase npeaocTaBfeHns MyHUUMNanbHOW YCryru no
3asBfieHNIO, MOCTynMBLIEMY B YMNOMHOMOYEHHbLIN OpraH B 3MEeKTPOHHOM dopMe C
Mcnonb3oBaHMEM €eOMHOro nopTana, perMoHanbHOro nopTana, 3asiBke npucBanBaeTcH
cTaTyCc «OTKasaHo».

[lenctBMe M3MEHEeHUs cTaTyca 3asiBfieHusl, NOCTYNUBLLUEro B 3NIEKTPOHHOM hopme C
MCNonb3oBaHMEM €AWHOro nopTana, permoHaribHoro noprtana, NPouM3BOAUT LOSMKHOCTHOE
nmuo YNONHOMOYEHHOro opraHa.

3.5.5. MakcumanbHoe BpeMmsi, 3aTpayeHHoe Ha agMWHUCTpPaTMBHOE [OeNCTBUEe, He
AOJDKHO NpeBbiwaTh 3 (Tpex) paboumnx gHeN.

3.6. Nopsaok BbINOSTHEHUS aAMUHUCTPATUBHBLIX Npouenyp MoL

MpepoctaBneHne MyHuumnaneHon ycnyrm B MOLL ocywecTtsBnserca B nopsake,
YCTAHOBIIEHHOM HACTOALWMM aAMUHUCTPATUBHBIM PerfiaMeHToM C y4eTOM OCOBEHHOCTEN,
onpefeneHHbIX CornaweHMeM O B3auUMOAEWCTBUMM MeXAy YNONHOMOYEHHbIM OpraHoM,
npeaocTaBNAwLWMM MyHMUMNanbHyto yenyry, n MOLL.

M®L| He ocywiecTBnAeT:

dopMupoBaHMe W  HanpasfeHWe MeXBEOOMCTBEHHOro 3arnpoca B  OpraHbl,
npegocTraBnsaloLWune ycryrn, B opraHbl rocydapCTBEHHOM BIlaCTW, WHble OpraHbl MEeCTHOro
camoynpaBfeHns n opraHm3aumm, y4acTeylolme B NpegoCTaBNeHUN MyHULMNANbHbIX YCIyr;

WHble OencTBus, Heobxoaumble ANs NpeaocTaBneHns MyHUUMNAanbHOW YCryrn, B TOM
yucre CBHA3aHHble C MPOBEpPKOM OENCTBUTENbHOCTUM YCUMEHHOW KBanuduuupoBaHHOW
9NEKTPOHHOM MOAMUCU 3aaBUTENS, MCMNOMb30BaAHHOW MNpu obpalleHnn 3a nonyyYyeHnem
MYHULUUNANbHOW YCRyri.

MpenBapuTtenbHas 3anuck Ha npuem B MOL ons nogayuv 3asBneHust ocyLecTBnseTcs
nocpeacTtBoM camo3sanucu Ha ogpuumansHom cante TOAY « MLy (https://mfc53.nov.ru/), no
TenedoHy call-ueHTpa:88002501053, a Takke npuM NUYHOM OOpaLLEHUN B CTPYKTypHOE
nogpasnenexHne NOAY «MoLL».

3.7. lMopsgok wucnpaBneHWs AOMyLLEHHbIX ONevYaTtok W OwWuMbOK B BblOAHHbIX B
peaynbTate NpegocTaBeHna MyHUUUNanbHOM yCnyrn AOKyMeHTax



B cnyyae BbiSBNeHMs 3asBUTENEM B [OOKYMEHTaX, SBNAOWUXCA pe3ynbTaTom
npenoCcTaBneHnss MyHUUMNanbHOW yCnyru, onevatok wu (Mnn) owunbok 3adaBUTESb
npeacTaBnsaeT (HanpaensieT) Ha MMsS PyKoBOAUTENS YNOMHOMOYEHHOrO OpraHa 3asiBneHue
06 vcnpaBneHuMn Takux onevyaTok n (Mnm) owmnbok NOCPEeACcCTBOM SIMYHOrO obpalleHus nnu
NMOYTOBbLIM OTMNPaBNEHNEM.

K 3aaBneHuio npunaraetca opurMHan LOKYMEHTa, B KOTOPOM AOoMylleHa orneyaTtka u
(vnn) owwmbka. Takke 3asBuTENb BMpaBe NPUOBLWINTE OOKYMEHTbl, OOOCHOBbIBaOLLME
AOBOAbI, U3MOXEHHbIE B 3asiBIIEHUMN.

Pernctpauma 3asBneHns oOcCyllecTBNAeTCA B [AeHb ero nocrtynneHusa nmbo Ha
cnegyowmn paboumin geHb B crnydae MOCTYNSEHUs 3asdBfIEHUS NO OKOHYaHuM paboyero
BpeMeHn. B crnyyae noctynneHusa 3asiBNeHusl B BbIXOAHbIE UM Hepabouve npasgHUYHbIe
OHW ero pernctpaumnsa ocyLecTBngeTcs B NepBbli paboyuni AeHb, Cneayowmnin 3a BbIXOAHBIM
nnm Hepabounm NpasgHNYHbLIM OHEM.

[OMmMKHOCTHOE NMUO YMNONTHOMOYEHHOrO OpraHa npoBOAUT MNPOBEPKY YKa3aHHbIX B
3asaBNeHUnN CBEAEHUN.

B cnyyae BbIsIBNEHWA [OMYLIEHHbIX oneyaTtok M (unv) owunbok B BblAAHHbLIX B
pesynbTate npefoCTaBneHns MYyHUUMNAnbHOM YCNYyrM [OKYMEHTax AOJPKHOCTHOE IMLOo
YNONHOMOYEHHOrO OpraHa noAroTaBnMBaEeT OOKYMEHT, SBMSAKOWMIACA pe3ynbTaToMm
npeaocTaBnNeHNa MyHULUNANbHOM YCNyrn, C y4eTOM UCMNpPaBneHnsa OOMNYyLWEHHbIX OnevyaTok u
(vnn) owmnbok B CPOK, He npeBbiwawwmi 5 paboumx [HEW CO OHA  perucTpauum
COOTBETCTBYIOLLIErO 3asiBIIEHUS.

B cnyyae otcytctBMA oneyatok M (MnnM) oOWKMBOK B AOKYMEHTax, BblAaHHbIX B
pesynbrarte npenocTaBneHuns MYHMLMMNanbHON ycnyru, JOIMKHOCTHOE nnuo
YNONHOMOYEHHOro opraHa noarotaBnMBaeT yBegoMneHne o6 OTCYyTCTBMM TakMX ONeYaToK U
(M) owmnboKk 3a NOAMUCBbI YMOSTHOMOYEHHOr0 Ha nognucaHuMe Takoro LOKYMeHTa
AOSMKHOCTHOIO Nuua B CPOK, He npeBbiwakwwmnn 5 paboymx OHEW cCo OHS peructpauum
COOTBETCTBYIOLLIErO 3asiBIIEHUS.

Bblgava (HanpaBneHue) pesynbTaTa pacCMOTpPeHUst 3asBrieHuMst o6 mucnpasneHun
onevyatok u (Mnm) owmnBOK OCYLLECTBNSAETCA B COOTBETCTBUM CO CMNOCOOOM, yKa3aHHbIM B
3asaBNeHnn.

IV. ®OPMbIl KOHTPOJA, 3A UCNMTONNHEHUEM AOMUHUCTPATUBHOIO
PEMMAMEHTA

4.1. MNopagok OCyLeCTBNEeHUs TEKyLLEero KOHTposs, 3a cobniogeHnemM n UCrnofnHeHnem
AOIDKHOCTHLIMM - NMUAMK  YNONTHOMOYEHHOrO OpraHa MoJSIOKEHUA pernameHTa U WHbIX
HOPMaTUBHbLIX MPaBOBbIX aKTOB, YyCTaHaBnNuBawwWwmMx TpeboBaHMA K NpeaocTaBreHuto
MYHULUMNANbHOW YCAyrn, a Takke NPUHATUEM UMK PELLEHWIA

4.1.1. TeKkywmn KOHTPOSIb OCYLLECTBNSAETCS MNOCTOSIHHO [LOSMKHOCTHBIMU nULaMKU Mo
KaXkgon agMMHUCTPaTMBHOM npouenype B COOTBETCTBUN C HACTOSALMM agMUHUCTPATUBHbLIM
pernamMeHToM, a Takke nyTem nNpoBeAeHuss pykoBoauMTenem YMNonHOMOYEHHOro opraHa unm
NUUOM, €ro 3ameLlaroLlnM, MPOBEPOK MCMOMHEHUS LOSMKHOCTHBIMM NMLUAMU MONOXEHUN
HacTOsILLEero agMMHUCTPATMBHOIO pernamMeHTa.

4.2. MNopsagok n NepuoanYHOCTb OCYLLIECTBNEHMS MMAHOBbLIX U BHEMNIAHOBLIX MPOBEPOK
MOMNHOTbI U KayecTBa NPeaoCTaBIEHUs MyHUUMNANbHOW YCnyru, B TOM 4ucne nopsigok u
GOpMbI KOHTPOSS, 3@ NOSTHOTOM N KA4YeCTBOM NPEAOCTaBNEHNS MYHULMNANBHON YCIyrn

4.2.1. KOHTpOnb, 3@ NOMHOTOM M Ka4eCTBOM NpeaoCTaBfeHns MyHULUNANbHOM yCnyru
BKMo4YaeT B cebsa npoBedeHWE MMaHOBbIX M BHEMIAHOBLIX MPOBEPOK, BbISIBIEHNE U
yCTpaHeHWe HapyLleHUn npaB 3asBUTENEn, NOMOXEHUN HACTOSALWEro agMWHUCTPATUBHOMO
pernameHTa n Opyrmx HOpMaTUBHbIX NPABOBbIX aKTOB, PACCMOTPEHME, NMPUHATUE PELLEHUA U
NoAroToBKY OTBETOB Ha oOOpalieHue 3asiButenen, cogepxawmx xanobbl Ha pelleHus,
aencteus (6esgencrane) AOMKHOCTHBIX MWL

4.2.2. NpoBepkn MOryT 6bITb NIAHOBLIMU 1 BHEMNSTAHOBLIMU.

lMnaHoBble NPOBEPKN MOSTHOTbI U KayecTBa MpenoCTaBNEHUS MyHMUMNANbHOW YCIyrn
NPOBOAATCS HE peXxe 04HOro pasa B rog Ha OCHOBaHWUW NJTaHOB.



BHennaHoBble NpoBepKN NPOBOAATCA MO NOPYYEHUIO pykoBOAUTENS YNONTHOMOYEHHOrO
opraHa wvnu nuua, ero 3ameLyarollero, no KOHKPETHOMY OOpalleHuio 3anHTEepPeCOBaHHbIX
nuu.

[MpoBepkn NOMHOTBI UM KadecTBa NPefocTaBfAEMOM  MYHUUMMNANBHOW  yCryru
NPOBOOATCH Ha OCHOBAHWUKU Npukasa YNoSIHOMOYEHHOro opraHa. [Ins npoBeaeHns NpoBepKu
dopmMMpyeTCs KOMMUCCUHA, B COCTaB KOTOPOW BKMAKYAKTCA MYHUUMNASbHbIE ChyXalue
YnonHomMo4yeHHOro opraHa. PesynbtaTbl npoBepkM ohopMNsAIOTCA B BUAE akTa, B KOTOPOM
OTMEYaloTCH BbISIBMIEHHbIE HEeOOCTaTKM UM NPeasiokeHna Mo UX  YCTPaHEHWHo, akT
nognucblBaetca JneHamu kommuccum. C akKTOM  3HAKOMATCH  AOSDKHOCTHblE  nuua
YNOSTHOMOYEHHOro opraHa.

4.3. OTBETCTBEHHOCTb OOJMKHOCTHbIX nvy YNONHOMOYEHHOIO opraHa,
npenoCcTaBnALWEro MyHUUMNANbHY YCnyry, 3a peleHns u gencteus (6esgencreue),
npUHUMaemble (OCyLLLECTBIISIEMbIE) MU B XOA4e NpefoCTaBfeHnUss MyHULMNansHOM ycnyru

[OMKHOCTHOE NULIO0 HEeCEeT NepcoHasribHY OTBETCTBEHHOCTL 3a:

- cobnogeHne yCTaHOBMEHHOrO Nopsagka npMema OKYMEHTOB;

- NIPUHATME Hagnexallnx Mep no NosiHOM U BCECTOPOHHEN MPOBepKe NpeacTaBieHHbIX
AOKYMEHTOB;

- cobnogeHne CPOKOB pPacCMOTPEHMS OOKYMEHTOB, cObGnogeHue nopsiaka Bbloauu
AOKYMEHTOB;

- YYeT BblAaHHbIX JOKYMEHTOB;

- CBOeBpeMeHHOe (hopMMpoBaHue, BeAeHWe U Haanexatlee xpaHeHne JOKYMEHTOB.

Mo pesynbTatam NpoBeLEHHbIX MPOBEPOK B Cllyvyae BbISABEHUS HapyLUeHWW npas
3asBUTENEN U UHbIX HapYyLLIEHUA K BUHOBHbBIM NULAM MPUMEHSAIOTCSH Mepbl OTBETCTBEHHOCTH,
yCTaHOBJIEHHblE 3aKoHO4aTeNnbLCTBOM Poccurckon denepaumn.

4.4. TonoxeHus, xapaktepuayowme TpeboBaHna K Nopagky n opmam KOHTpond, 3a
npegoctaBfeHNEM MYHULMMNANbLHOM YCNyrn, B TOM YMUCIe CO CTOPOHbI rpaxgaH, Wux
obbeanHEHUI N opraHn3aummn

paxgaHe, ux ob6beguHeHMss U opraHM3auMm UMEKT npaBo  Ha nobble,
npeoyCMOTPEHHblE  OEWCTBYIOLWMM  3aKOHOAATeNbCTBOM,  QOPMbl  KOHTpoOns  3a
AeATenbHOCTbI YNOMHOMOYEHHOrO opraHa npu npeaocTaBneHnn MyHULMNansHOW YCyru.

4.5. MNopsiaok npuBreYeHnst K OTBETCTBEHHOCTM paboTHukoB MOLL, npegoctaBnsatoLmx
MYHUUMNANbHYO YCRyry, 3a peweHus wn pgencteus (6es3gencteme), npuvHUMaeMble
(ocywecTBnsieMble) UM B Xo4e NpeaocTaBreHnsa rocygapCTBEHHON yCryrm

451. MOL, pabotHukm MOLl HecyT OTBETCTBEHHOCTb, YCTaHOBIEHHYHO
3akoHogartenbcTBoM Poccuiickon ®eaepaumm:

3a MNOSIHOTY nepefaBaembiX B YMNOSTHOMOYEHHbIN OpraH 3anpocoB O NpeaocTaBlieHUN
MYHUUMNANbHbLIX YCNYr M WX COOTBETCTBME MNpencCTaBneHHbIM 3asisutenem B MOL
CBEOEHUNAM, NHbIX AOKYMEHTOB, NPUHATBLIX OT 3adBUTENS;

3a CBOEBpPEMEHHYI0 nepegady B YNONHOMOYEHHbIM OpraH 3anpocoB O NpeaoCcTaBNeHnm
MYHUUMNANbHbLIX YCNyr, 3asiBNEHUN, WUHbIX CBEAEHWW, AOKYMEHTOB M (Mnn) mHdopmaumu,
NPUHATBLIX OT 3asdBUTENdA, a TakKe 3a CBOEBPEMEHHYIO Bblgady 3asBUTENO OOKYMEHTOB,
nepefaHHbIx B aTnx uensax MoOL YnonHOMOYEHHbIM OpraHomMm;

3a cobniogeHne npaB CyObeKTOB NepcoHanbHbIX AdaHHbIX, 3a cobnwgeHue
3akoHogartenbcTBa Poccuiickon degepaumm, yctaHaBnmBawLEero ocobeHHocT obpalleHus
C MHbopmaumen, OCTyN K KOTOpon orpaHnyeH degepanbHbIM 3aKOHOM.

4.5.2. PaboTHukn MOL| npu HemcnonHeHun nmbo nNpu HeHagnexawem MCNoNTHEHUMU
cBOMX cnyebHblXx 006s13aHHOCTEN B paMkax peanusauumn dyHkumin ML, npuenekaroTcsa K
OTBETCTBEHHOCTW, B TOM 4MuCrie YCTaHOBIIEHHOW YrosfioBHbIM KogekcoM Poccunckon
depepaumm n Kogekcom Poccuinckon depepaumm 06 agMUHUCTPATUBHBIX NPaBOHAPYLLEHUSX
ANA JOMKHOCTHBIX UL,
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V. DOCYAEBHbIN (BHECYAEBHbLIW) NOPAOOK OBXXANOBAHUA PELLEHUA U
ODEVUCTBUN (BE3NENCTBUA) OPFAHA, MPEAOCTABNAIOLWENO MYHULMNANBHYIO
ycnyry, Ero ogOlmKHOCTHbIX nuud, MmoLl, PABOTHUKOB MoL

5.1. WHdopmauua Ona 3amHTepecoBaHHbIX Nvy 06 ux npaBe Ha pgocyaebHoe
(BHecynoebHoe) obxanosaHne pencteuin (6es3genctBusd) M (MNKU) peLleHun, NPUHATLIX
(ocyLecTBNEHHbIX) B X04e NpefoCTaBNeHns MyHULMNaneHoOM ycnyru (aanee - xanoba)

3asBuTenb, NpaBa 1 3aKOHHbIE MHTEPEChI KOTOPOro HapyLUEHbl 4OMKHOCTHBIMW NiMLamMum
YNOrHOMOYEHHOro opraHa (B TOM 4ucre B Criyd4ae HeHagnexailero WCMNOSIHEHUS UMK
o6s3aHHOCTEN Mpu NPedoCTaBrieHnn MyHuumnanbHou ycnyrn) nubo paboTHukom MOL,
nMeet npaBo Ha pfocynebHoe (BHecyaebHoe) obxanoBaHWe peLleHnn wn OencTBui
(6es3pencTBus), NPUHATBIX (OCYLLECTBNAEMbIX) B Xo4e NpedoCTaBNeHUs MyHUUMNanbHOM
yCnyru.

5.2. NpeameT xanoobbi

MpeameTom Xanobbl ABNATCA HapyLleHus nopsiaka OCyLLleCTBNEHNS
agMUHUCTPATMBHBLIX  Npoueayp, a Tawkke Apyrux TpeboBaHWA M MONOXEHWUW
aAMWUHNCTPATUBHOIO perfiaMeHTa.

3asBuTenb MoXeT 06paTUTLCA C XKanobor B CneayoLwmnx cnydasx:

HapyleHUss CpoKa peructpauum 3asBreHuss W npunaraemblX LOKYMEHTOB O
npeaocTaBNeHNN MyHULMNANbHON yCnyru;

HapyLLleHMs cpoKa NpeaoCcTaBeHns MyHULMNAanbHOW yCnyru;

TpeboBaHNA Yy 3asBUTENs LOKYMEHTOB WNn uHdopMaumm nmbo OocyLuecTBNeHNs
OENCTBUA, NpefocTaBfieHne WM - OCYLLEeCTBMIEHWE  KOTOpbIX He  npegyCcMOTPEHO
HOpMaTUBHLIMM NMpaBoBbIMM akTamu Poccuinckon degepaumm, HOpMaTUBHBIMW MPaBOBLIMU
aktamn  Hosropogckon  obnactn, MyHUUMNANbHbIMM  MNPaBOBbIMM  akTamu AN
npeaocTaBneHNa MyHULMNANbHOW YCAYTu;

OoTKasa B MpuvemMe [OOKYMEHTOB, npeacTaBfieHne  KOTOpbIX  NpeayCMOTPEeHOo
HOpMaTUBHLIMM MpaBoBbIMM akTamu Poccuickon depepauumn, HOpMaTUBHBIMU NPaBOBLIMA
akTamu Hosropoackon obnactu, MyHUUMNanbHbIMU NPaBOBLIMU akTamu, Y 3asBUTENS;

OTKasa B NpeaoCTaBfieHMM MyHUUMNANbHOM YCyrk, ecnu OCHOBaHWSA oOTKasa He
npeaycMoTpeHbl dheaeparnbHbIMU 3aKOHaMU U MPUHATBIMU B COOTBETCTBUN C HUMWU UHBIMU
HOpMaTUBHbIMA NpPaBOBbIMM akTamu Poccunckon ®degepauun, 3akoHaMM U UHbIMU
HOpMaTUBHbBIMM NPaBOBbLIMU akTaMu Hosropogckon obnactv, MyHMUMNanbHbIMU NPaBoOBbIMU
akTamu;

3aTpeboBaHus C 3asaBUTENSA NMpU NpeaocTaBNeHNN MyHUUMNANbHOW YCNyrn nnatbl, He
npegyCMOTPEHHONW  HOpMaTMBHLIMW  NpaBoBbIMM  akTamu  Poccuickon  depepaunn,
HOpMaTUBHbBIMM NPaBOBbIMU akTaMu Hosropogckon obnactv, MyHMUMNanbHbIMU NPaBOBbIMU
akTamu;

OTKas3a YNorIHOMOYEHHOro opraHa, ero gormkHocTHoro nuua, ML, pabotHnuka ML B
ncnpasneHnn JoNyLEHHbIX oneYaTok 1 OWMOOK B BblAaHHbIX B pe3yrnbTaTte NpeaocTaBfeHuns
MYHMUMNANbHOW yCAyrn [OOKyMeHTaxX IMbo HapylleHWe YCTAHOBMEHHOrO CpoKa TaKux
ncnpasneHuni;

HapylweHuss Cpoka unM  nopsaka  BbldaynM  OOKYMEHTOB MO pe3ynbTaTam
npeaocTaBnNeHNs MyHULMNANbHOW YCNyru;

NPUOCTAHOBMEHNS NPEOOCTaBEHUA  MyHUUMNANbHOW  YCryrn, €ecnum OCHOBaHUS
NPUOCTAHOBIMEHNST He NpeaycMoTpeHbl deaepanbHbiMU  3aKOHAMWU UM MNPUHATLIMUA - B
COOTBETCTBUN C HUMWU UHBIMW HOPMaTUBHbLIMW NPaBOBbIMKW akTamu Poccurckon denepaumn,
3aKOHaMW UM WMHbIMM HOPMAaTMBHbIMKM MpaBoOBbiIMM akTamu HoBropogckonm obnactu,
MYHMUMNANbHBbIMU NPABOBbLIMW aKTamu;

TpeboBaHune y 3aaBuUTENs Npu NpeaocTtaBneHnn MyHUUUNanbHOW YCRyrn LOKYMEHTOB
UNn nHopmauun, OTCyTCTBUE U (MNM) HEQOCTOBEPHOCTb KOTOPbIX HE YyKasblBanuCb Mnpu
nepBoHa4YanbHOM OTKa3e B MNpuemMe [OOKYMEHTOB, HeobxoauMbIX Afs npeaocTaBrieHust
MyHMUMNANbHOW ycnyr, Nnnbo B npegocTaBneHnm MyHULMNanbHOW YCnyrun, 3a UCKNIoYeHneM
cnyyaeB, NPedyCMOTPEHHbIX MyHKTOM 4 4vactu 1 crtatbm 7 degepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHusauun npenocTaBneHns rocyaapCTBEHHbIX W
MYHMLUMNANbHbIX YCNyr».
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B ykasaHHOM crniyyae gocynebHoe (BHecyaebHoe) obxanoBaHvne 3asBUTENEM peLLEHNN
n pgencrteun (6esgenctend) MoL, pabotHnka MOL| BoaMOXHO B cnydae, ecnm Ha MOL],
peweHna n pencteua (6e3gencTeme) KOTOporo obxanylTcs, BO3NOXeHa ¢yHKUMA Mo
npeaocTaBNeHno COOTBETCTBYIOLLEN MYHULIMNANBHOW YCNyrn B NOSIHOM obbeme B nopsake,
onpeaeneHHom YacTtbio 1.3 ctatbn 16 ®egepanbHoro 3akoHa oT 27.07.2010 Ne 210-d3 «O6
opraHusauuun npegocTaBneHnsa rocygapCTBEHHbIX U MyHULMNANbHbLIX YCITyr».

5.3. OpraHbl M [JOMKHOCTHbIE §WUA, KOTOPbIM MOXeT ObiTb HanpasneHa >xanoba
3asBuTENs B gocyaebHom (BHecyaebHoM) nopsiake

3aasutenun Moryt obxanoBaTb pelleHns un gencteus (6esgencreve), NpUHATbIE
(ocywecTBnAemble) B xo4e NpefoCcTaBrneHuss MyHULMNansHOW yCnyru:

XKanoba Ha pelwweHua n gencrteua (6e3gencrTeme) cneunannuctoB OpraHoB MECTHOrO
camoynpasreHnst NofaeTcs PYKOBOAMTES0 OPraHOB MECTHOIo camoynpasreHus.

XKanoba Ha pewenuna n gencteus (6e3gencTBrMe) pPyKOBOAMTENS OpraHa MEeCTHOro
camoynpasneHus nogaetcsa [[nase XosIMCKOro MyHMUMNANbHOro panoHa.

XKanoba Ha peweHua un pencteua (6esgencrteue) pabotHuka MOL, nopaetcs
pykoBoguTento atoro ML,

XKanoba Ha peweHua wun penctsus (6esgencteme) MOL, nopgaetca B opraH
ncnonHMTenbHon Bractu Hosropogckon o6nacTn, OCYWEeCTBAAWNA  PYHKUMN 1~
nonHomoumns yupegutens MoLL.

5.4. Nopsgok nogaym n paccMoTpeHUst Xanoobl

OcHoBaHueM ans Havana npouenypbl gocyaebHoro (BHecygebHoro) obxkanoBaHus
ABNAETCA NOCTyNeHne xanobbl 3asaBnUTens B YNONHOMOYEHHbIN OpraH.

B anekTpoHHOM Buae xanoba mMoxeT OblTb NogaHa 3asiBUTENeM NocpeacTBOM:

ohmumanbHoro camta YNosIHOMOYEHHOro OpraHa;

EovHoro noptana;

PernonanbHoro noprana;

noprtana deaepanbHoOn rocygapCTBeHHOM MHGOPMaLNOHHOMN CUCTEMBI,
obecneunBatowlen npouecc pgocyaebHoro (BHecygebHoro) obkanoBaHUS pELLUEHUA W
aenctemn  (6e3gencTeusl), COBEPLUEHHbIX MNPU  NpefoCTaBfieHUM TOCYLapCTBEHHbIX U

MyHUUMNAnbHbIX  YCRyr  opraHamu,  NpefoCTaBfsiiOWMMM  FOCyAapCTBEHHblE U
MyHUUMNanbHble  YCNyrM, WX  OOIMKHOCTHbIMM  fMUaMK,  rOCyAapCTBEHHbIMU U
MyHULMNAnbHbIMK cnyxaLwmmm c MCMNonb3oBaHNEM NHGOPMAaLMOHHO-

TeNnekoOMMYHUKaLUMOHHON ceTn «VIHTepHeT» (3a WUCKNoYeHneM >xanob Ha peleHns U
pencteus  (6esgenctene) MOLL wn ero  [OMKHOCTHBIX NMu M pabOTHUKOB):
https://do.gosuslugi.ru;

othmuymansHoro canta ML,

XKanoba Ha peweHus un gencteus (besgencrene) MOLL, pabotHuka MOL| moxeT BbITb
nNpuHSTa Npu NMYHOM Npueme 3asasutens B MOL|, a Takke HanpasneHa:

no nouTe;

C MCNOJSIb30BaHMEM MH(POPMALIMOHHO-TENEKOMMYHMKAUMOHHON ceTn « IHTepHeTY;

nocpeacTtsoM oduvumansHoro canta MOL| B MHpopMaLMOHHO-TENEKOMMYHUKALMOHHON
cetn «MIHTepHeTy;

Yyepe3 EanHbin noptan n PernoHanbHbI nopTan.

Mprem xanob B NMCbMEHHOW hOpMe OCYLLEeCTBASETCS YNONHOMOYEHHbIM OpPraHoM B
MecTe npefoCTaBneHus MyHuuunaneHOW ycnyrn (B MecTe, rge 3asBuTenb nogasan
3asBfneHMe Ha nosiydeHne MyHuUMnanbHOW YCNyru, HapyweHue nopsagka KoTopou
obxanyetcqa, nmbo B MecTe, rae 3asiBUTENeM MOfydeH pesynbTaT  yKa3aHHOW
MYHUUMNANbHON yCnyru).

B cnyyae nogauuv xanobbl npu NMYHOM npueme 3asaBuTENb NPeacTaBnsieT OOKYMEHT,
yOOCTOBEPSOWMIA €ro JIMYHOCTb, B COOTBETCTBMM C 3aKoHogdaTenbCTBOM Poccuimnckon
depepauyum.

B cnyyae ecnu xanoba nogaeTcs 4epe3 npeactaBUTENs 3asaBUTENA  Takke
npencraBnsaeTcss AOKYMEHT, NOATBEPXKOAKLWMIA MOIHOMOYMS Ha OCYLLECTBIEHNE OEeNCTBUM
OT MMeHun 3agaButens. B kayecTBe [JOKyMeHTa, MNOATBEPXAAKOLEro MOSTHOMOYMS Ha
OCYyLLEeCTBMEHNEe OENCTBUN OT UMEHUN 3asBUTENS, MOXET ObITb NpeacTaBneHa:
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AOBEPEHHOCTb, OOPMIIEHHAsi B COOTBETCTBMW C 3aKOHOOATENbLCTBOM Poccuinckon
depepaumm (Ana puandecknx nuu);

AOBEPEHHOCTb, OGOPMIIEHHAsi B COOTBETCTBMM C 3akoHOoOaTenbCTBOM Poccumnckom
depepaumm, 3aBepeHHass nedaTtblo  3adBuMTENnd  (NMpUM  HanWuMM) U NoAMMCaHHas
pykoBOAUTENEM 3asiBATENS WU YNONHOMOYEHHbIM 3TUM pyKOBOAMTENEM nuuoMm (ans
IOPUANYECKNX NNLL);

KOMMS pelleHns O HasHavyeHun wunu o6 un3bpaHum nNuBO npukasa O Ha3HaAYEHUM
PU3N4ecKoro nmua Ha AOSMKHOCTb, B COOTBETCTBMM C KOTOPbIM Takoe usnyeckoe nuuo
obnagaeTt npaBoM AeNCTBOBaTb OT MMeHU 3aaButensa 6e3 JOBEPEHHOCTMW.

Mpn nopaye xanobbl B 3NEKTPOHHOM BUAe [AOKYMEHTbl, MOATBepxaatoLime
MONTHOMOYMSI Ha OCYLLLECTBNEHNE AENCTBUN OT UMEHN 3asaBUTENS, MOTyT BbiTb NpeAcTaBeHbI
B (pOpMe 3MEKTPOHHbIX AOKYMEHTOB, MOAMUCAHHBLIX ANIEKTPOHHOW MOAMUCHI0, BUA KOTOPOM
npegycMoTpeH 3akoHogatensctBoM Poccunckon depepauuun, npuv 9TOM  JOKYMEHT,
YAOCTOBEPSIOLMI NIMYHOCTL 3asBuTens, He TpebyeTcs;

XKanoba gomkHa cogepxarb:

HanmeHoBaHMe YMNOSTHOMOYEHHOro opraHa, amMunuio, UM, OTYeCTBO (NPU HanNU4um)
ero JOMKHOCTHoro nuua, M®L, ero pykoBogutens un (unu) paboTHuUkKa, pelleHns n JencTeus
(6e3pencTBme) KOTOPbIX 0BXanyrTCS;

dammnmio, UMsi, OTYECTBO (NPWU HanNM4yuK), CBEAEHUA O MECTE XUTEeNbCTBa 3asBUTENS -
dusnyeckoro nuua nNnbo HaMMeHOBaHWE, CBeOEeHUS O MeCTe HaxOXAeHus 3asButens -
tOpUaANYECKOro nuua, a Takke Homep (Homepa) KOHTaKTHOro tenedoHa, agpec (agpeca)
9NEKTPOHHOM MOoYThbl (MPY HanMMuMM) U MNOYTOBLIN agpec, MO KOTOPbIM OOKeH ObiTb
HanpaBfeH OTBET 3asiBUTENIO;

cBegeHnsa o6 obxanyemMblx pelleHusax n gencteuax (6espgenctamm) YnonHOMOYEHHOro
opraHa, ero gormkHocTHoro nuua, MoOLU, ero pykosoantens u (unu) paboTHUKa;

[0BOAbl, HA OCHOBaHMM KOTOPbIX 3asBUTENb HE COrfaceH C peleHueM U OeCTBUEM
(6e3pencTBnemM) YMNONHOMOYEHHOrO OpraHa, ero AoShKHocTHoro nuua, ML, paboTHuka
MoLl. 3assutenem Moryt ObiTb  NpeacTaBneHbl  AOKYMEHTbl  (Mpy  Hanuumn),
noaTBepXxaatoLime AoBoAbl 3aaBuUTens, NMbo nx Konuu;

B cnyyae ecnu B xanobe He ykasaHbl hamunusa 3asiBUTENs, HanpasmBLLErO Xanoby,
NN NOYTOBLIN agpec, N0 KOTOPOMY AOMKEH ObITb HanpaBfieH OTBET, OTBET Ha Xanoby He
paetcs.

Mpw nony4eHnn xxanobbl, B KOTOPOWN coaepKaTcs HeLEeH3ypHble NMBo ockopbuTenbHble
BbIPaXXEHUS, Yrpo3bl XXU3HW, 300POBbI0 U UMYLLLECTBY LOMKHOCTHOrO nuua YnosIHOMOYEHHOro
opraHa, paboTtHuka MOLl, a Takke 4YneHoOB MX CeMbW, YNONMHOMOYEHHbIM OpraH ocTaBnsieT
xanoby 6e3 oTBeTa MO CyLWECTBY NOCTABMEHHbIX B HEN BOMPOCOB M B TeyeHue 3 paboumx
OHEeW CO AHs perncTpauum xanobbl coobliaeT 3aaBuTENto, HanpaBuBLLeMy >kanoby, no
afipecy 9NeKTPOHHOM MoYThl (NPU HanMMYMM) 1 NOYTOBOMY afpecy, ykasaHHbIM B Xanobe, o
HeJoMnyCTMMOCTK 3noynoTpebneHms npaBoMm.

B cnyyae ecnu TekcT xanobbl He nogaaeTcs NPOYTEHUIO, OTBET Ha Xanoby He fgaeTcs,
M OHa He NOANEXWUT HanpaBfeHW0 Ha PacCMOTPEHWE B roCyOapCTBEHHbIA OpraH, opraH
MECTHOro camoynpasfeHUss UM OOSPKHOCTHOMY NuLy, FOCy4apCTBEHHOMY rpaXkQaHCKOMY
crnyxatiemy, MyHUUUNanbHOMY Criykallemy B COOTBETCTBUM C UX KOMMETEHUMEN, O YeM B
TeyeHne 7 OHEN CO OHA permctpaumm xanobbl coobuiaeTcs 3aaBUTENO, HanpasBuBLUEMY
Xanoby, ecnu ero dbaMmmnnsa 1 NOYTOBLIN agpec NOAAATCSA NPOYTEHMUIO.

B cnyyae ecnu oTBeT Ha anoby He MoXeT OblTb AaH 6e3 pasrnawleHus cBeaeHUN,
COCTaBMSAOLWMX rOCYyAapCTBEHHYO UM MHYKO OXpaHsaemyro defeparnbHbiM 3aKOHOM TalHy,
3a8BUTENIO, HanpaBuBLUEMY Xanoby, B TeyeHume 3 paboumx OHEW CO AOHSA perncrpauum
anobbl coobLlaeTcs 0 HEBO3MOXHOCTM AaTb OTBET Ha »anoby B CBA3W C HEAOMYCTUMOCTbLIO
pasrnalleHns ykasaHHbIX CBEOEHWUN.

XKanoba, B koTopon obGxanyetca cyaebHoe pelleHwe, B TedyeHne 7 [HEeW CO [OHS
perncTpauumn Bo3BpallaeTcs 3asaBUTENO, HanpasmBLLEMY Xanoby, C pasbaACHEHNEM Nopsiaka
o6XxanoBaHMsa faHHOro cyaebHoro peLleHus.

B cnyvyae ecnu B Xanobe 3aaBuTENs COOEPXUTCA BOMPOC, Ha KOTOPbIA emy
HEOOHOKpaTHO [JdaBanunCb MNUCbMEHHble OTBETbl MO CyWecTBy B CBA3M C paHee



HanpaensemMbiMn xanobamun, 1 Npyu 3TOM B xanobe He NpPUMBOOATCA HOBble 4OBOAbI MU
obcToATEeNbCTBA, OOMKHOCTHOE NULIO YNOSTHOMOYEHHOrO opraHa BrnpaBe MPUHATL peLLeHue
o0 6e3ocHOBaTENBHOCTM OYepeaHOu xanobbl 1 NpekpalleHu Nepenuckm ¢ 3agaBuTenemM no
AaHHOMY BOMPOCY NpW YCrOBUK, YTO yKasaHHas xanoba v paHee Hanpasnsiemble arnoobl
HanpasBnAnMcb B YMNOSTHOMOYEHHbIA OpraH WUnn TOMY Xe AOSMKHOCTHoMY nuuy. O gaHHOM
peLleHnn yBeLOMNAEeTCA rpaxaaHunH, HanpasmnBLLWK >xanoby.

5.5. Cpoku paccMoTpeHus xanobsbl

XKanob6a, noctynuBwas B YNONMHOMOYEHHbLIM opraH, MO®Ll, opraH MCNONHUTENBHOM
Bnactu Hoeropogckon obnactv, OCyWecTBASOWMIA PYHKUUN M NOSTHOMOYUS yvpeauTens
M®L], nognexut paccMoTpeHnto B TedeHne 15 paboumx gHeEn co OaHA ee permcrTpauuum, a B
crnydyae obGxanoBaHus OTkasa YMNONMHOMOYEeHHOro opraHa, MOL| B npueme AOKYMEHTOB Y
3aaButena nuMbo B ucnpaBneHuM [OOMyLLEHHbIX oneyaTok M ownbok unuM B Ccnyyae
obXXanoBaHMa HapyleHUs YCTaHOBSIEHHOrO CpoKa TaKMX WCMpPaBfieHUn - B TeyeHue 5
paboynx OHeWn Co OHA ee perncrpauumu.

5.6. PeaynbTaT paccmoTpeHust xanobbl

Mo pesynbTaTtaM paccMOTPeHUS xanobbl NPUHUMAETCS O4HO U3 CreayroLnX peLleHni:

06 ygooBneTBopeHun xanobbl, B TOM 4ucrie B oOpMe OTMEHbI MPUHSITOrO pPeLLEHMS,
ncnpaesneHnsa AonyLeHHbIX OrneYyaTok 1 OLWMBOK B Bbl4aHHbIX B pe3yrbTaTte npeaocTaBneHns
MYHUUMNANbHOM YCIyrn OOKYMEHTaX, BOo3BpaTa 3asBUTESNIO AEHEXHbIX CpeacTB, B3uMaHue
KOTOPbIX HEe NpegyCcMOTPeHO HOpMaTUBHLIMWU NMpaBoBbIMU akTamu Poccuinckon depepauymm,
HOPMaTUBHBIMW MpPaBOBbLIMKM akTamuM 06racTn, MyHUMUMNanNbHbIMKM MPABOBbIMW  aKTaMu
MyHMUMNanbHOro obpasoBaHus, a Takke B MHbIX popMaXx;

06 oTkase B yOOBEeTBOPEHUN XKarnobbl.

He nosgHee aHs, cnefyowero 3a AHEM NPUHATUS peLLeHUs, 3agBUTero B MMCbMEHHON
dopme 1 MO XenaHuo 3asBUTESNS B ANIEKTPOHHOW hopMe HanpasfisieTCss MOTUBUPOBAaHHLIN
OTBET O pe3ynbTaTax PpacCMOTPEHMUS anobbl.

B cny4ae npusHaHua xanobbl noasniexailen yooBreTBOPEHUO B OTBETE 3asiBUTESO
aaetca  uMHpopmauua O OencTBUAX, OCYLLECTBNAEMbIX OpraHoMm, npegocTaBfisoWmnm
rocyJapCTBEHHYIO  YCryry, OpraHoMm, nNpeaoCTaBfslOWMM  MyHUUMNANbHYO  YChyry,
MHOrOYHKLUMOHANbHbIM LEHTPOM nnbo opraHusauuen, npeagycMOTpPeHHOW 4acTtbio 1.1
ctatbn 16 depepanbHoro 3akoHa Ne 210-d3, B uensax HedamennUTeSNbHOro yCTpaHeHus
BbISIBNEHHbIX HApYyLIEHW MpU OKa3aHWW rocyfapCTBEHHON UM MyHUUMNANbHOW ycnyru, a
TakKe NPUHOCATCHA U3BMHEHNA 3a JOCTaBlEHHbIe HeyaobCcTBa 1 ykasbiBaeTcs MHopmaums o
AanbHeNLWnX JencTBusaX, KOTopble HEO6X0OUMO COBEPLUNTL 3asdBUTESIO B LENsX NonyvyeHus
rocygapCTBEHHOM NN MyHULMNANBHOW YCIYINn.

B cnyyae npusHaHua xanobbl He noanexatllen yaoBneTBOPEHUIO B OTBETE 3aABUTENIO
AAl0TCS apryMEHTUPOBAHHbIE Pa3bSCHEHUA O MPUYMHAX MPUHATOrO pPeELUeHUs, a Takke
MHpopmauusa o nopsiake obxanoBaHUA NPUHATONO PeLLEHMS.

B cnyyae ycrtaHoBneHuss B xode WM MO pe3ynbTataMm pacCMOTPEHUS >Kanobbl
NpM3HaKoB cocTaBa  agMUHUCTPATMBHOIMO  MpPaBOHApPYLWEHUS  WNU  NPecTynneHns
AOSDKHOCTHOE NMUO, paboTHUK, HageneHHble MOSHOMOYMAMU MO PaCCMOTPEHUID Xanob,
He3amennMTeNbHO HaNpaBnsT MMEIOLLMECs MaTepuarnbsl B OpraHbl NPoOKypaTypbl.

Mpn yoosneTBopeHun xanobbl YNOSTHOMOYEHHbIM OpraH NpYHUMaeT UcdepnbiBatoLne
Mepbl MO YCTPaAHEHUIO BbISBIIEHHbIX HapyLeHuW, B TOM 4ucCrie Mo Bblgaye 3asBUTEro
pesynbTata MyHUUMMNANbHOW YyCnyri, He no3gHee 5 paboumx OHENn Cco OHA NPUHATUS
peLleHnd, ecnu MHoe He YCTaHOBIIEHO 3aKoHOOaTeNnbLCTBOM Poccuickon depepaumm;

YNONHOMOYEHHbLIM OpraH OTKasbiBaeT B YAOBMETBOPEHUM Xanobbl B crnegyroLmx
cny4yasx:

HanMuusa BCTYNMBLUErO B 3aKOHHYIO CUNY pelleHnsa cyda, apbutpaxHoro cyga no
Xanobe o TOM e npegMeTe 1 No TEM e OCHOBaHUSAM;

nogayn >kanobbl NULOM, MOSIHOMOYMSA KOTOPOro He MOATBEPXKAEHbl B MOpsiaKe,
yCTaHOBIIEHHOM 3akoHogaTenbCcTBOM Poccunckon degepauunu;

HanMuusa peLeHns no xanobe, NPMHATOro paHee B OTHOLLEHUN TOMO XXe 3asiBUTenNd 1 no
TOMY Xe npegMeTy Xanobsbl;

Npu3HaHUA OBOAOB 3aABUTENSA HEOOOCHOBAHHbLIMU;



5.7. Mopsiaok HOPMUPOBAHNS 3aABUTENSA O pedynbTaTax PacCMOTPEHMS Kanoobl

He nosgHee gHs, cnegyrowlero 3a AHEM NPUHATUA peLleHus, yKasaHHOro B NMyHKTe 5.6.
HacTosiwero AOMUHUCTPATUBHOIO perfiaMmeHTa, 3asBUTEN0 B MUCbMEHHOW dopme WU Mo
XenaHu 3asiBUTena B 3NeKTPOHHOW opme HanpaBndeTcss MOTUBUMPOBAHHLIM OTBET O
pes3ynbTaTtax pacCMOTPEHUs Xanobbl.

B oTBeTe 0 pesynbTaTax pacCMOTPeHUs Xanobbl ykasblBalOTCS:

HanMeHoBaHue oprana, npeaocTaBnAlLLEro MYHMLMNANbHYHO ycnyry,
paccMoTpeBLUero anoby, AOMKHOCTb, daMunus, UMsi, OTYECTBO (MpW Hanuuum) ero
AOMKHOCTHOrO NnLa, MyHULMNAnNbHOro CryXallero, NMpUHSBLLEro peLleHne no xanobe;

HOMep, [aTa, MEeCTO MPUHATUSA peLLeHUs, BKMYas CBeeHUs O OOIDKHOCTHOM nuue,
MYHMUMNANbHOM CRyXaLleM, peleHne unu gencrems (besgencrane) KoToporo obxanyercs;

damunms, UM, OTYECTBO (NPU HaANUYUN) UM HAUMEHOBaHWE 3asBUTENS;

OCHOBaHUA AN1a NPUHATUS peLleHns no xanobe;

NPUHATOE NO Xanobe pelleHune;

B crnyyae ecnu xanoba npusHaHa OBOCHOBaHHOW - CPOKW YCTPAHEHMUSI BbISIBNEHHbIX
HapyLLUeHWI, B TOM YUCre CPOK NpefoCTaBreHns pesyrnbTata MyHUUMnanbHOn ycnyru;

cBefeHns 0 nopsiake oGXxanoBaHMs NPUHATOrO NO Xanobe pelleHus.

5.8. Nopsgok obxanoBaHWs peLLeHns Nno xanobe

3asButenb BNpaBe obxanoBaTtb peweHna no xanobe B COOTBETCTBUM C
3akoHogartenbcTtBoM Poccuickon denepaumn.

5.9. lNMpaBo 3aaBMTENs Ha NoNyyYeHne MHopMaunm N AOKYMEHTOB, HEOOXOAUMbIX ANs
000CHOBaHUA U PacCMOTPEHUS anobbl.

B cnyyae ecnu gns nogayv xanobbl 3asBuTento Heobxoanmbl MHGOpMaums n (1Mnm)
AOKYMEHTbI, MMelLlWmne OTHOWEHNe K NpeaoCTaBNeHnto MyHUUMMANbHOW YyCnyrm u
Haxogsawmecs B YNONHOMOYEHHOM OpraHe, COOTBETCTBYHOLME UHOPpMaLUA N OOKYMEHTbI
npeaocTaBnAlTCA eMy ANd O3HAKOMIMEHWUHA, ecriv 3TO He 3aTparvsaeT npasa, cBoboabl U
3aKOHHbIE WHTEpPECbl APYrMX Nuu, a Takke B yKasdaHHbIX MHGOPMauMM U OOKYMEHTaxX He
cogepXatca CBedeHusl, COCTaBnsAloLlWMEe rOCYyAAapCTBEHHYIO WAW  MHYKD  OXpaHseMmyto
denepanbHbIM 3aKOHOM TalHy.

5.10. Cnocobbl MHpOPMMPOBaAHMS 3asiBUTENEN O MOPSiAKE Mogadn M pacCMOTPEHUS
Xanobbl, B TOM 4ncre ¢ UCnonb3oBaHNMeEM €ANHOMo nopTarna 1 permoHasibHoro noprana

YNONHOMOYEHHLIN opraH obecneynBaeT:

1) uHdopMMpoBaHWe 3aaBuTENEN O nNopsake obxanoBaHWA pelleHun U OEencTBUN
(6e3penctBnss)  YNOMHOMOYEHHOrO OpraHa, €ero [OOMKHOCTHbIX UL, NOCPeACTBOM
pas3melleHnsa nHopmMmaumm Ha cTeHgax B MOMELLEHUsIX YNONMHOMOYEHHOro opraHa, MoLl,
€WHOM nopTane, permoHanbHOM nopTane, opuumanbHOM cante YNONMHOMOYEHHOro opraHa
B ceTn «HTepHeT»;

2) KOHCYNbTUPOBaHME 3asaABMTENEN O Mnopsake obXanoBaHus pelleHuin U OeNcTBuiA
(6e3penctBms) YNOSTHOMOYEHHOrO oOpraHa, ero [AOJDKHOCTHbIX §nuy, B TOM 4ucre o
TenemoHy, aNeKTPOHHON NoYyTe, Npu JIMYHOM Npueme.

5.11. lNepeyeHb HOPMaTMBHbIX NPABOBLIX AKTOB, PErynMpyloLWmnx nopsagok gocyaebHoro
(BHecynebHoro) obanoBaHusi pewleHun n pgencteun (6es3gencTenin) YNOSTHOMOYEHHOTO
opraHa, a Takke ero JOMKHOCTHbIX NnLy

HocynebHoe (BHecynebHoe) obxanoBaHve pelweHuin u gencteun (6e3nencTaeun)
YNONHOMOYEHHOrO  OpraHa, €ero  AOSDKHOCTHbIX  nuy, MOL, paboTHukoB MOL
OCYLLEeCTBNAETCHA B COOTBETCTBUMU C:

depepanbHbiM 3akoHoM oT 27 wutona 2010 roga Ne 210-@3 «O6 opraHusaumm
npeaocTaBnNeHNs rocygapCTBEHHbIX U MyHULMNANbHbIX YCIYr»;

NHdbopmaums, ykasaHHasa B JaHHOM pasgene, nognexuT obssaTtensHoMy pasMeLLeHunto
Ha eQuHOM nopTane n perMoHanbHOM nopTarne.
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