AoMnHUCTpauma XorMCKOro MyHUUMNansHOro panoHa
MOCTAHOBJIEHUE
28 aBrycta 2018 roga Ne 557
r. Xonm

O6 yTBepxXaeHun AOMUHUCTPATUBHOIO perfiameHTa no
npeaocTaBfieHNIO MyHULUNANbHON YCIyru no opraHusauum
oTAbIXa AeTen B KAaHUKYIAApHOe BpeMA

(8 pea.noctaHosneHna AgMmuHuctpauum ot 09.08.2021 Ne 412)

B cooteBetctBUM ¢ PepepanbHbiM 3akoHOoM oT 06.10.2003 Ne 131-®3 "O6 obwmx
NPUHUMNAxX oOpraHu3aumMm MeCTHOro camoynpaeneHuss B Poccuinickon ®epepauun”,
nocTaHoBneHnem AgMuvHUCTpauum XONMCKOro MyHuumnansHoro panoHa ot 07.09.2010 Ne
598 «O6 yTBEpXKAEHMM NOPSOKOB paspaboTku U yTBepXAeHna ALMUHUCTPATUBHBLIX
pernamMeHToB  OKasaHuss  MyHMUMNanbHbIX  ycnyr»,  AgMuHUCTpaumst  XOSIMCKOro
MYHULMNANbHOro panoHa
MOCTAHOBIJIAET:

1. Y1tBepauTb npunaraembli AOMUHUCTPATMBHBIA pPErfiaMeHT Mo npeaocTaBieHnIo
MYHMLUMNANbHOW YCNyru No opraHn3aumm oTAbiXa AeTEN B KAHUKYINSAPHOE BPEMS.

2. [lpusHaTb yTpatMBWKMM CUNY MNOCTAHOBMEHNe ALMUHUCTPauuM  XOfMCKOro
MyHUUMnanbHoro panoHa oT 12.08.2015 Ne 460 «O6 yTBEpXAEHUU aaMUHUCTPATUBHOMO
pernameHTa no NpeaocTaBfeHNI0 MyHUUMNANbHOW YCryrn nNo opraHn3aunm oTabixa geTen B
KaHWKYNsipHOE BpeMsi».

3. OnybnukoBaTb NOCTAHOBMNEHME B NEPUOANYECKOM MEeYaTHOM u3gaHum - GronneTteHe
«BecTHuk» 1 pasmecTuTb Ha oduumanbHOM cante AgMUHUCTPaUMM  XOSIMCKOrO
MYHMLMNANbHOIO panoHa B MHAPOPMALIMOHHO - TENIEKOMMYHUKALNOHHOW ceTn «MIHTepHeT».

MaBa MyHUUMNANbLHOIO
panoHa B.N. Cansies
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YTBEP>XOEHO

nocTaHoBrneHnem AgQMMHUCTpaLNn
panoHa oT 28.08.2018 Ne 557

(B peg.noctaHoBneHNs AgMUHUCTpaUmmn
ot 09.08.2021 Ne 412)

AOMUHUCTPATUBHBLIU PEFMAMEHT
no npeaocTaBfieHMI0 MyHULMNAaNbHOW yCnyru no opraHMsauum otabixa aeten B
KaHUKynsipHoe Bpems
1. O6wme nonoxeHus

1.1. MNMpegmeT perynupoBaHns pernaMmeHTa

1.1.1. TlpegmeTom perynupoBaHna HacToswero AQMUHUCTPATMBHOIO pernameHTta no
opraHusauun oOTAbixa [eTerd B KaHWKYNsApHoe BpeMs (Janee - aaMUHUCTPaTUBHBIN
pernamMeHT) SBNAIOTCA OTHOLIEHMS, BO3HUKaKLWMe Mexay 3asButenamu (poauren,
3aKOHHble npeacTaBUTENN HEeCOBEepLUEeHHONeTHUX AeTerd B Bo3pacte oT 6 go 17 net
BKITIOYUTESNBHO), MPOXMBAOWNMU Ha Tepputopum XOSIMCKOTO MYHULUMNANbHOrO panoHa,
Xenawwmmn nonyyntb  MyHUUMNAnbHY yCcryry Mo opraHu3aumm oTAabixa pJeted B
KaHUKynsipHoe Bpems (ganee - MyHuuunanbHas ycnyra) W MyHUUMNanbHbIMU
obpasoBaTenbHbIMU OpraHM3aums My, OpraHU3ylLWMMN OTAbIX AeTen B KAHUKYNAPHOE BpeMS
(nanee - obGpasoBaTernbHble OpraHM3auumn) npu  OTCYTCTBUMM NPOTUBOMOKA3aHUN MO
COCTOSIHMIO 300p0Bbs (oanee - MNonyyartenn).

1.2. Kpyr 3asgButenen

1.2.1. 3aaButensMm MyHUUMNANbHOW YCryrn ABNSAIOTCA - poauTenu (3akoHHble
npeacrasutenn), obpaTmeBLLMECs C 3aNpOCOM O NpefoCTaBneHuM MyHUUMNanbHON ycnyru, B
TOM 4ucrie B nopsagke, yctaHoBrneHHoM ctatben 15.1 ®egepanbHoro 3akoHa Ne 210-93 «O06
opraHusauun npegocTaBneHns rocyaapCTBEHHbIX U MyHUUUNANbHbBIX YCYry», BblpaXXeHHbIM B
YCTHOW, MUCbMEHHOW WNW 3neKTpoHHOW dopme (panee - 3asasuTenb). [lonyyatenamu
MYHUUMNANbHOM ycnyrn siBnsoTca getn (obyvatowmecd) B Bo3pacte oT 6 go 17 net
(BKNIOYUTENBHO).

1.2.2. OT umMeHu 3asBuTENen B LENsX MNOMy4YeHUs MyHUUUNanbHOW YCryrn MoryT
BbICTYNaTb nuua, MUMelLwmMe Takoe npaBoO B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccurickon depgepaumm, nmbo B cury HageneHns uUx 3asBUTENAMUM B NOPSAKE,
YyCTaHOBIIEHHOM  3akoHogaTtenbcTBoM Poccunckon depepaumn, COOTBETCTBYHOLMMMU
MONTHOMOYUSIMW.

1.2.3. ns nonyyYyeHns MyHUMUMNanbHOW YCNyrn B 3IEKTPOHHOM BUAE WCMNONb3yeTcs
NUYHBIA KabMHET dM3nMyeckoro nuua B dpeaepanbHOn rocyaapcTBEHHOM MHGOPMAaLVMOHHOM
cucteme "EOQUHBIA nopTan rocygapCTBEHHbIX U MyHMLUMNAanbHbIX yenyr (yHKUun)" (ganee —
EOvHbIi nopTtan), unuM perMoHanbHOro noprana rocyaAapCTBEHHbIX U MYyHULMNAMNbHbLIX YCIyr

(cdbyHKUMn) Hosropoackon obnactu (panee — PermoHanbHblM nopTtan HoBropopackowm
obnactn).

1.3. TpeboBaHna K nopsaky WMHOPMUPOBAHUS O NPeAoCTaBfeHUM MyHULUNArbHON
ycnyru

1.3.1. CBegeHna o0 MecTe HaxoxaeHust AQMUHUCTPaUUK XOSIMCKOro MYHUUMMANbHOro
panoHa: 175270, Hosropoackasi obnactb, XOnNMCKUA panoH, r. Xonm, nn. MNobegbl, gom 2.

MoutoBbIM agpec: 175270, Hoeropoackas obnactb, XONMCKUMA panoH, r. Xonm, nn.
MNobeabl, oom 2.

padhuk (pexum) npuema 3anHTEPECOBaHHbLIX NUL, MO BOMPOCaM MpeaocTaBreHns
MYHUUMNANbHOM YCNYrM [OOSMKHOCTHbIMM Nuuamu  oTgena  obpasoBaHuss  XOSMCKOro
MYHULUMNANbHOro panoHa (ganee - cneynwanuctamm otaena):

lNoHegenbHUK He npuemHbIn oeHb
BTopHuk 10.00 — 17.00, nepepbiB 13.00 — 14.00
Cpena He npnemHbIi geHb
YeTtBepr 10.00 — 17.00, nepepbiB 13.00 — 14.00
MNatHuua He npuemHbIn oeHb

Cyb6oTa BbIXOLHOM
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BockpeceHbe BbIXOOHOM.

MyHuumnanbHasa ycnyra MoXeT NpefoctaBndaTbca Yyepes locygapctBeHHOe o06nacTHoe
aBTOHOMHOE yypexageHve «MHorogyHKLMOHaNbHbIN LEeHTp npenocTaBneHns
rocy4apCTBEHHbIX U MyHUUMNanbHbIX ycnyr» (ganee - M®L]), pacnonoXeHHbIn N0 agpecy:
175270, Xonmckuin panoH, r. Xonm, yn. Oktsabpbckas, 4. 51/2.

Mpacuk paboTbl:

lMoHeaenbHKK 8.30-12.00

BTopHukK 8.30-17.30

Cpepa 8.30-17.30

YeTtBepr 8.30 - 20.00

MatHuua 8.30-17.30

Cyb6oTa 9.00 — 14.00 (no npeaBapuUTENbLHON 3anucu)
BockpeceHbe BbIXOOHOM

6e3 nepepbiBa Ha 0bes.

1.3.2. CnpaBoyHble TenedoHbl oTaena:

TenedoH HavyanbHWKa otaena: 8 816 54 59-101;

TenedoH cneynanuctos otaena: 8 816 54 59-249;

TenedoH cneynanuctos MOLL: 8 816 54 59-024.

1.3.3. Agpec odmumanbHoro cavta AgMUHUCTpaUMM XOSIMCKOMO MYHUUMNANbHOro
panoHa B WHGPOPMaLMOHHO-TENEKOMMYHMKALUMOHHON ceTu «HTepHeT» (danee - ceTu
NHTepHeT): http://www.holmadmin.net.

Appec anekTpoHHon no4Ttbl otaena: koholm@yandex.ru.

Appec 9neKTpPOHHOW noYTbl AgMWHUCTPaUMM XOSMCKOrO MyHUUMNANbHOro panoHa:
adminholm@mail.ru.

Appec anekTpoHHon no4vtel MOLL: Mfc-holm@novreg.ru

1.3.4. Cnocobbl 1 NOpsAoK MnonyyeHust MHpopmMaumm o npasunax npenocTaBeHus
MYHUUUNANTbHOW YCAYru:

NHdopmaumio 0 npasunax npeaocTaBneHns MyHULMNanbHOW YCnyrn 3asaBUTENb MOXET
nonyyYnTb cnegyowmmm cnocobamu:

- NINYHO;

- NocpeacTBoM TenedoHHON, hakCUMUNBbHOW CBA3N;

- NOCPEeACTBOM 3NEKTPOHHON CBA3N,

- NOCPEACTBOM MOYTOBOW CBSA3M;

- Ha MH(POPMALMOHHbIX CTeHAAX B NoMeLleHusix otaena, MoL;

- B MH(POPMaLIMOHHO-TENEKOMMYHMKALIMOHHBIX CETSIX 00LEero nofnb30BaHUS:

a) Ha oduumanbHom cante AamuHuctpauum, MOLL:

6) Ha EanHom nopTane;

B) Ha PernonansHomM noptane Hosropoackom obnacTu.

1.3.5. MHdopmauusa o npaBunax npefocTaBleHns MyHUUMNANbLHOW YCryrn, a Takke
HaCTOALWMA agMUHUCTPATMBHBLIA perfnaMmeHT M MyHUuunanbHbIA NpaBoBOM akT 06 ero
yTBEPXOEHUM pa3MeLLaeTcs Ha:

- NHPOPMAaLMOHHBIX cTeHaax otaena, MoL;

- B cpeacTBax MaccoBOW MHdopmMaumu;

- Ha obmnuymanbHoM cante AgMnHucTpaummn, MOLL;

- Ha EgmMHoM nopTane rocyaapcTBEHHbIX M MyHUUMNANbHbIX YCnyr (yHKUMIA);

- Ha PernoHanbHOM nopTane rocygapCTBEHHbIX U MyHUUMNAnbHbIX YCNyr (yHKUWRA)
Hosropoackon obnactu.

1.3.6. VIHdopmmnpoBaHne no BorpocaMm npefoCcTaBNeHUs MYyHULMUNAnNbHOW YCryru
OCYyLLEeCTBNAeTCa cneynanuctaMmm otaena, OTBETCTBEHHbIMM 3@ MH(POPMUpPOBaHME.

CneumanucTtbl OTAena, OTBETCTBEHHble 3a MHGPOPMUPOBAHWE, ONpeaensTca
AOSDKHOCTHBIMU ~ MHCTPYKUMSIMX — CNeuMannucToB  OTAena, KOoTopble pasMelarTcd  Ha
otmnumanbHoM VIHTepHeT-canTe U Ha MHOPMaLIMOHHOM CTeHAe oTaena.

1.3.7. WHopmunpoBaHne O npaBunax npeaocTaBieHns MyHUUMNanbHOW YCryru
OCYyLLEeCTBNAEeTCSA No cneayoLwumM Bonpocam:

- MECTO HaxoXaeHust otaena, Mo,



- cneywanucTbl oTgena, ynosIHOMOYEHHbIE NMPeaocTaBNaATb MyHULMNANbHYO YCNyry m
HOMepa KOHTaKTHbIX TeNedOHOB;

- rpadhmk paboTsl otaena, MoL;

- agpec ouumansHoro canta AgmmHuctpaumm, MOLL;

- afpec aneKTpoHHOM NoYTbl oTaena, MoL;

- HOpMaTMBHblE MpaBOBble akTbl MO BOMpPOCaM MNpeaoCTaBNEeHNs MyHUUUNAnNbLHOM
ycriyru, B TOM 4YuUcne, HacToAWNN agMUHUCTPATUBHBLIW perfnaMmeHT (HauMeHoBaHue, HoMep,
Aarta npuHATUA HOPMAaTUBHOIO NPAaBOBOrO akTa);

- Xo4 npefocTaBneHns MyHUUUNanbHOW yCnyru;

- aAMUHUCTpPaTMBHbIE NMpoLeaypbl NpeaocTaBneHuss MyHUUUNAansHOM yCryru;

- CPOK NpeaoCcTaBieHUss MyHUUMNANbLHOW YCIyru;

- NOPSAAOK U POPMbI KOHTPOIS, 3a NpeJoCcTaBNeHneM MyHUUUNANbHOW YCIyru;

- OCHOBaHU1S ANs oTkasa B NpefoCTaBNeHnn MyHULMMNansHON yCnyru;

- pocynebHbin 1M cydebHbin nopsgok  obxanoBaHua  gencteuin (6es3nencteus)
crneunanucToB oTaena, OTBETCTBEHHbIX 3a MpedocTaBfieHne MyHUUMnanbHOW ycnyru, a
Takke peLleHni, NPUHATLIX B Xo4e NpeaocTaBNeHns MyHMUMNnanbHON yCnyru;

- WHaa uvHopmauus O OedATenbHOCTM oTaena, B cooTBeTcTBUM ¢ PepeparnbHbIM
3akoHom oT 9 heBpansa 2009 roga Ne 8-03 «O6 obecneveHnn goctyna Kk MHdopmaumm o
AeATeNIbHOCTU roCyAapCTBEHHbLIX OPraHOB M OPraHOB MECTHOIO camMoynpaBfeHUs».

1.3.8. WHdopmmpoBaHne (KOHCYNbTMPOBaAHME) OCYLLECTBSETCA crneumnanucramm
otgena, M®Ll, oTBeTCTBEHHbIMM 3a MHGOPMUPOBaHWE, NPy obpalleHun 3asBuTenen 3a
NHd OPMaLMen NMUYHO, Mo TenegoHy, NOCPeLCTBOM NOYTbI UIN SNEKTPOHHOW MOYThI.

NHopMupoBaHMe MpPOBOAUTCA Ha PYCCKOM s3blke B (popme: UHAMBMAYanbHOro U
nNy6rIMYHOro MHPOPMNPOBAHMS.

1.3.8.1. HguBugyansHoe ycTHoe MHGOPMUPOBaHUE OCYLLECTBNAETCS AOMKHOCTHBIMU
nvuamuy, OTBETCTBEHHbIMM 3a WHGOpPMUpOBaHMEe, npu obpaweHun 3aaBuTenen 3a
MHopMaUnen INYHO UNn No TenedoHy.

Cneumanuct, OTBETCTBEHHbIA 3a MHAOPMUPOBAHWE, NPUHUMAaET BCe HeobxoauMmble
Mepbl Ans NpeoCTaBNeHus NOSIHOro U onepaTMBHOINO OTBETA Ha NOCTaBeHHbIe BOMNPOChHI, B
TOM yucChne C NpuBneYeHnemM Apyrmx cneLmanmcTos.

Ecnn gna nogrotoBkM oTBeTa TpebyeTca nNpoLo/mKUTENbHOE BpeMs, chneumasnucr,
OTBETCTBEHHbIN 3a WH(OPMUPOBAHME, MOXET MNpPeasnioXuTb 3asBuTensam obpaTtuTbca 3a
HeobXxoOuMOW WHGOpPMauuen B MUCbMEHHOM Buae, nNMbo nNpPeanoXnTb BO3MOXHOCTb
NMOBTOPHOIO KOHCYNbTUPOBaHMSA NO TenedoHy yepes onpeaesieHHbI MPOMEXYTOK BPEMEHMU,
a Takke BO3MOXHOCTb OTBETHOrO 3BOHKa creuuManucta, OTBETCTBEHHOro  3a
NHpopMMpoBaHMe, 3aABUTENIO AN Pa3bsCHEHMS.

Mpn oTBeTe Ha TenedoOHHbIE 3BOHKM  Creumanuct, OTBETCTBEHHbIN  3a
MHopMMpoBaHMe, AOMKEH Ha3BaTb PaMUIMIO, UMS, OTYECTBO, 3aHUMAEMY OOMMKHOCTb U
HanMeHoBaHWe oTaena.

YCTHOE MHOPMUPOBaHME AOIMKHO NPOBOAMTLCS C y4eToMm TpeboBaHuin odumumanbHo-
AenoBoro ctuns pedn. Bo Bpems pasroBopa HeobXxoguMMO MPOU3HOCUTL CIioBa 4eTKo,
nsberatb «napansenbHbIX Pa3roBOPOB» C OKPY>KaOLUMM N0AbMU N HE NpepbiBaTbh Pa3roBop
Mo MpuUYMHE MOCTYNnneHna 3BOHKa Ha Jdpyron annapat. B koHue uHOpMMpOBaHUSA
crieunanuct, OTBETCTBEHHbIM 3a WHAOPMUPOBAHUE, OOJDKEH KpaTKo NOABECTU MUTOMU W
nepevYncnnTb Mepbl, KOTopble HEOBXOANMMO MNPUHATH (KTO MMEHHO, KOrda W YTO AO0SDKEH
caoenatb).

1.3.8.2. NHamBmayanbHOE MNUCbMEHHOE WMH(OPMMPOBAHME OCYLLECTBNSETCS B BuAe
MMCbMEHHOr0 OoTBeTa Ha obpalleHne 3anHTEPECOBaHHOrO fvua, 3MEKTPOHHOW MNOYTOM B
3aBMCUMOCTM OT crnocoba obpalleHns 3aaBnTens 3a HGoOpMaunen.

OTBeT Ha 3asBneHWe npeaocTaBnsaeTCa B MPOCTOW, 4YeTKon ¢opMme, C yKasaHueM
damunmm, UMeHW, OoT4yecTBa, HoMepa TenedoHa WCMAOMNHUTENS W  MNOANUCLIBAETCS
3amectutenemMm [nasbl AAMUHUCTPAUUKM, KYPUPYIOLLMM BOMPOCHI OeATenbHOCTU oTaena
(nanee — 3amectutens Nasbl AQMUHUCTPAUMN).

1.3.8.3. TlybnnyHoe ycTHOE MHGOPMUPOBAHNE OCYLLECTBASETCS MNOCPEACTBOM
NpuBNeYeHns CcpeacTts MaccoBon MHGoOpmauumM — paguo, TenesBuaeHusa. BbicTynneHus
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OOSDKHOCTHBIX UL, OTBETCTBEHHbIX 3a WH(OpMMpOBaHWE, NO paavo U TeneBUOEHUHo
cornacoBbIBalOTCA € 3amecTtutenem [nasbl ADMUHUCTPaLUW.

1.3.8.4. [ly6bnmyHoe nNMCbMEHHOE WHPOPMUPOBAHME  OCYLLECTBNAETCA  MyTEM
ny6nvkauun nHopMaUnoHHbIX MaTepuanos O Npasunax NpeaocTaBneHns MyHUUUnansHoOm
ycriyrm, a Takke HacTodawero agMWHUCTPATUBHONO perfiaMmeHTa v MyHUUMnasibHOro
NpaBOBOro akta o6 ero yrBepXxaeHuu:

- B cpeAcTBax MaccoBow MHdopmMauuu;

- Ha obnuymanbHoM VIHTepHeT-caunTe;

- Ha EguHoM nopTane;

- Ha PernoHanbHOM nopTane Hosropoackon obnactu;

- Ha MH(popMaLMOHHbIX cTeHaax otaena, MOL].

2. CtaHpapT npegocTaBreHUA MyHULUNANbHOW yCnyru

2.1. HanmeHoBaHe MyHUUUNANBHOW YCIyrn

2.2.1. MyHuumnaneHas ycrnyra no opraHMsauum otabixa AeTeun B KaHUKYISpHOe BpeM4.

2.2. HaumeHoBaHMe opraHa MeCTHOro camoynpaBfneHusi, npenocTaBnALWEro
MyHULUMNANbHYIO yCryry

2.2.1. MyHuuunansHasa ycnyra npegocTtasnsetrca  AamuHucTpaumen  XoriMCKOro
MYHMUMNANbLHOro panoHa B nuue otaena obpasoBaHus (aanee — otaen).

2.2.2. B npegoctaBneHuUM  MyHUUMNANbHOM  YCNyrM  OTAEN  ocyllecTBnseT
B3aMMogencTBue C:

- obpasoBaTenbHbIMU OpraHu3aumMsMu, ykasaHHbIMU B NpuUnoxeHun 1 K HacToswemy
aAMWHNCTPATUBHOMY pernameHTy.

- WHbIMW OpraHMsauusMn, UMEKLNMU CBedeHUusi, Heobxoaumble ONA BbIMNOSHEHUA
MYHULMNANbHON yCNyru.

2.2.3. [JO/MKHOCTHBIMUM NUL@MK, OTBETCTBEHHbLIMUM 3a NpeJocTaBneHne MyHuLmunanbHON
yCnyru, SBNATCA cneumanucTel otaena.

2.2.4. (B peg.noctaHoBneHns AgmuHuctpaumm ot 09.08.2021 Ne 412)

3anpelueHo TpeboBaTb OT 3aABUTENS:

npeacrtaBneHns OOKYMEHTOB W uHGOopMauuMM UnM  OCYLLEeCTBNEeHUs OeuCTBUN,
npeacTaBneHne WunuM OCYLWECTBNEHNE KOTOPbIX He NpefyCMOTPEHO HOpMaTUBHbIMU
NpaBOBbIMW  akTamMu, pPeEryfivMpyrowMMn  OTHOLUEHUS,, BO3HMUKaKWMWe B CBA3UM C
npegocTaBneHnemM MyHUUUNANbHOM YCIyru;

npeacraBneHns OOKYMEHTOB W MHGOpMauuu, KOoTopble B  COOTBETCTBUM C
HOpPMaTMBHbIMW NPaBoBbIMK akTamu Poccunckon degepaummn, 06nacTHbIMM HOPMATUBHbLIMMU
NpaBOBbIMU akTaMmu U MyHUUMNANbHBIMU NPAaBOBbLIMW aKTaMW HaxXOAATCA B pacrnopsiKeHun
OpraHoB, MPeaoCTaBnASOWNX MYHUUUNANbHYIO YCAYry, WHbIX FOCYAApPCTBEHHbLIX OPraHoB,
OpraHoB MECTHOro camoynpasneHns un (Mnu) noaBefOMCTBEHHbLIX FOCYy4apCTBEHHbIM
opraHaMm W oOpraHaMm MeCTHOrO CaMoynpaBsfieHUss OpraHmsauuni, YyyacTBYKOLMUX B
npegoCcTaBNeHMM roCydapCTBEHHbIX WAWM  MYHUUMNANbHbIX  YCNYr, 3a WCKIHYEeHUeEM
AOKYMEHTOB, YKa3aHHbIX B Yactu 6 ctaten 7 defeparnbHoro 3akoHa ot 27 monga 2010 roga
Ne 210-93 «O6 opraHusauunmn npegocTaBrieHns rocyadapCTBEHHbIX U MyHULMUNANBbHBLIX YCIyr»;

OCYLLECTBMNEHNS OENCTBUIN, B TOM YMCIe cornacoBaHui, Heo6XoaMMbIX ANs NONyYeHUs
MYHUUMNANbHOM YCNYIM U CBS3aHHbLIX C ObpaleHMeM B WHblEe roCyLapCTBEHHbIE OpraHbl,
opraHbl MeCTHOro camMoyrnpaBfieHuUsl, OpraHm3auuun, 3a MWCKIKYEeHUEM MOoNyyYeHus ycryr u
nosly4eHnst JOKYMEHTOB U MHpOpMaLMK, NpeaocTaBnsgemMbiX B pesynbTate npeaoctaBneHns
TaKuX YCIyr, BKITOYEHHbIX B NepeyHn, ykasaHHble B YacTn 1 ctaTbn 9 PefepanbHOro 3akoHa
ot 27 nona 2010 roga Ne 210-®3 «O6 opraHusaumm npegoctaBreHns rocygapCTBEHHbIX U
MYHMLUMNANbHbIX YCNYr»;

npeacraBneHns JOKYMEHTOB U MHOpMauMu, OTCyTCTBME U (UNN) HEeLOCTOBEPHOCTb
KOTOpbIX He YyKasblBanuMCb MpW nNepBoHavyarbHOM OTKase B nNpuemMe [OOKYMEHTOB,
HeobXxoauMbIX ANA nNpefoCcTaBfieHMs MyHUMUMnanbHOW ycnyrn, nmbo B npeaocTaBrieHuun
MYHUUUNANbHOW YCNyru, 3a UCKITIOYEHMEM CreayoLWmnx crnyyaes:

n3mMeHeHne  TpeboBaHui HOPMaTUBHbIX NpaBOBbIX  aKTOB, KacaroLmxcs
npegocTaBnNeHns MyHUUMNanbHOW YCNyru, nocre nepBoHaYanbHOW nogayun 3asiBrieHust O
npegocTaBneHnM MyHUUMNanNbLHOW YCNyru;
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Hanuune ownboKk B 3asdBNEeHWM O MpPefoCTaBAEHUM MYHUUMNANbHON YCryrn wu
AOKYMEHTax, nMOAaHHbIX 3asiBUTeNnemM nocne nepBOHayanbHOro oOTkasa B npueme
AOKYMEHTOB, HeobXxoauMblX AnA NpeaoCTaBNeHUa MyHuuMnanbHOW ycnyrk, nmbo B
npegocTaBneHMM MyHULMNAnbHOW YCIYyrM W HE BKIHOYEHHbIX B MpPeACTaBrfiEHHbIN paHee
KOMMMEKT AOKYMEHTOB;

NCTeYeHMe Ccpoka [OeNCTBUS [OOKYMEHTOB WM WU3MEHEHWe WHdopMauum nocne
nepBOHa4YanbHOro OTka3a B NpuYeMe [LOKYMEHTOB, HeobxoaumblX Onsi NpeaocTaBneHuns
MYHUUMNAanNbHOW ycnyru, nnbo B npegoCcTaBNeHMM MyHUUMNAanNbsHOM YCnyru;

BblSIBNEHNE OOKYMEHTanNbHO MOATBEPXAEHHOro hakta (Npu3HakoB) OWMOOYHOrO Mnu
NPOTUBOMNPABHOIO AencTeus (6espencTtaus) AOJHKHOCTHOrO nmua, opraHa,
NpeaoCTaBNAOLWEro MyHUUMNANbHYIO YCNyry, MYyHAUMNAnbHOrO cryxawero, paboTHuka
MHOrOOYHKLMOHANbHOIro LEeHTpa nNpu nepBoHaYanbHOM OTKase B NpueMe [OOKYMEHTOB,
HeobXxooMMbIX AN NpeaocTaBneHns MyHUUMNanbHOW ycnyru, nnbo B npeaocTaBrneHun
MYHUUMNANbHOW YCAyrKn, 0 YeM B NMUCbMEHHOM BMAE 3a NOAMNUCBLID PYKOBOAUTENS OopraHa,
NpeaoCTaBNAOLWEro  MyHUMUMNANbHYK  YCRyry, pyKoBOAUTENA MHOrodyHKLMOHANbHOro
LeHTpa npu nepBOHa4yaribHOM OTKase B TMpueMe [OOKYMEHTOB, Heobxogumbix AOnsi
npeaocTaBnNeHNa MyHULMNANbHOW yCyrn, yBEAOMIIAETCA 3asiBUTENb, a Takke MPUHOCATCA
N3BMHEHUNSA 3a OOCTaBlEHHbIE HEYO0OCTBa;

npeaocTaBneHnsa Ha BymaKHOM HocuTene AOKYMEHTOB M MHOpMaLMK, 3NEKTPOHHbIE
obpasbl KOTOPbIX paHee ObinM 3aBepPeHbl B COOTBETCTBUM C MYHKTOM 7.2 yactu 1 ctaTbn 16
depepanbHoro 3akoHa o1 27 wwonsa 2010 roga Ne 210-®3 «O6 opraHusauuu
npenocTaBnNeHnst rocygapCTBEHHbIX U MYHULMNANbHbIX YCNyr», 3a WUCKNKYEHNEM CIly4vaes,
€CNN HaHeCeHne OTMETOK Ha Takne OOKYMEHTbl IMBO MX nsbsatue aBnsetTca Heobxoammbiv
YCNOBMEM MPEOOCTaBMNEHUA rOCYAAPCTBEHHOMW WM  MYHUUMNANbHOW YCAYrKn, W  WHbIX
Cry4aeB, YCTaHOBIEHHbIX dpeaeparnbHbIMU 3aKOHaMW.

2.3. OnucaHue pesynbTata NpeaocTaBieHns MyHULMNAnbHOM yCnyrm

2.3.1. KoHe4YHbIM pe3ynbTaToM NpeaoCcTaBfieHUss MyHULMManbHOW YCryrn saBnAeTcs
npegocraeneHne 3asaBuTeNnto MNyTEBKM B narepb [OHEBHOro npebbiBaHMs, 3aropoaHbii
AEeTCKMMA 0300pOoBUTENBHBLIM Narepb (ganee - narepb), 3a4ucneHue llonyyatens ¢ coctas
YYaCTHUKOB, NMMOO MOTUBUPOBAHHLIN OTKa3 B €€ npefoCTaBEHMUMN.

2.4. Cpok npefocTaBrneHus MyHUUunansHom ycrnyrm

24.1. Bpema npuHATMA  OOKYMEHTOB, HeobxoguMmbiX AnNs  nNpeaocTaBreHus
MyHUUMNAanbHOW ycnyrn - 15 MUHyT.

2.4.2. Cpok npenocTtaBneHns MyHMUMNanbHOM yCryrin coctaBnseT 6 (Lwectb) pabounx
AHEW, C AaTbl Nofgayn 3asBUTENEM MyHULMNANBHOW YCNyrn 3asBieHnst N BCEX HEOOX0aNMbIX
AOKYMEHTOB, yKa3aHHbIX B NOAMYHKTE 2.6.1. HACTOALLEro agMUHUCTPATUBHOIO pPernamMmeHTa.

2.5. MNpaBoBble OCHOBaHMSA 451 NPefOoCTaBNeHUss MyHULMNANbHOM yCnyrn

2.5.1. OTHOWeEHMs, BO3HMKAKOLWME B CBA3NM C NpenoCTaBfEHMEM MYyHULMNANbHON
YCNnyru, perynupyrTcsa cnegyowmumMmm HOpMaTUBHbIMU NPaBOBbLIMU akTaMu:

KoHcTuTtyumen  Poccuinckon  ®epepaumm (CobpanHue  3akoHopatenbctBa PO,
04.08.2014, Ne 31, ctaTbs 4398);

MpaxxgaHcknm kogekcom Poccuiickon degepaumm (4actb nepas) ot 30.11.1994 Ne 51-
&3 (CobpaHue 3akoHogaTenbctea PO, 05.12.1994, Ne 32, ctatbs 3301);

CemenHbim kogekcom Poccuiickon depepaumm ot 29.12.1995 Ne 223-d3 (CobpaHune
3akoHogartensctea PO, 01.01.1996, Ne 1, ctatbsa 16);

depnepanbHbIM 3aKOHOM OT 21.12.1994 Ne 69-d3 «O noxapHow 6e3onacHOCTUY;

depepanbHbiM 3akOHOM OT 24.07.1998 N2124-®3 «O06 OCHOBHbIX rapaHTusiXx npas
pebeHka B Poccuiickon degepaummy;

depepanbHbiM  3akOHOM  OT  24.06.1999 Ne 120-®3 «O6 ocHoOBax CUCTEMbI
npodmnakTukn 6e3Haa30pHOCTU 1 NPaBOHAPYLUEHNA HECOBEPLLUEHHONETHNXY;

depepanbHbiM  3akoHoM  oT 06.10.2003 Ne 131-®3 «O6 o06wmx npuHUMNax
opraHusauun MecTHoro camoynpasneHna B Poccuinckon ®egepaunny;

depepanbHbiM - 3akoHOM  oT  27.07.2006 Ne  149-03 «O6 wuHGopmauuu,
MHAOPMAaLMOHHBIX TEXHOMOMMAX N O 3aLunTe nHhopmMmaummy;

depepanbHbIiM 3akoHOM OT 27.07.2006 Ne 152-03 «O nepcoHanbHbIX AaHHbIX»;
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depepanbHbiM 3akoHOM OT 29.12.2012 Ne 273-®3 «O6 obpasoBaHum B Poccumnckomn
depepayunuy;

noctaHosrneHnemMm [laBHOro rocygapCTBEHHOrO CcaHuTapHoro Bpadva Poccuickon
depepauum CaHllnH 2.4.4.2599-10 ot 19.04.2010 Ne 25 «[l'urmeHundeckme TpeboBaHUA K
YCTPOMCTBY, COLEPXaHUI N OpraHuMsaummn pexumMa B O340POBUTESIbHBIX YYPEXOAEHUAX C
AHEBHbLIM NpebbiBaHMEM AeTen B Nepuos, KaHUKy»;

noctaHosreHnemMm [flaBHOro rocygapCTBEHHOrO CcaHuTapHoro Bpadva Poccuickon
depepaumm ot 27 pgekabpa 2013 roga Ne 73 "O6 ytBepxgeHum CaHlluH 2.4.4.3155-13
"CaHuTapHo-anungemumornormyeckne TpeboBaHnst K YCTPONCTBY, COAEPXKaHUIO N opraHn3aumm
paboTbl CTaUMOHAPHBIX OpraHn3auun oTabiXxa U 0340POBEeHUsA aeTen

YcTtaBomM XONMCKOro MyHUUUNAnIbHOro panoHa;

WHbIMW  (pedepanbHbIMM  3aKOHaMK,  corfnawleHnsamMu  doefepanbHblX  OpraHoB
MCNOSNTHUTENbHOM BNacTM W OPraHoB WCMOMHUTENbHOW Briact Hoeropogckon obnactwy,
ApYrMMn 0BnacTHbIMW 3aKOHaMW, a Takke WHbIMWA HOPMAaTUBHBLIMW MNPAaBOBbIMW aKTamu
Poccuiickon ®enepaunm n opraHoB MyHULMNaneHon Bnactu Hosropoackom obnactu.

2.6. WcuepnbiBalowmi nepeyvyeHb [OOKYMEHTOB, HeoOXoOuMMbIX B COOTBETCTBUM C
HOPMaTUBHbIMW MNPAaBOBbIMW akTamu ANa NpefoCTaBNeHus MyHUUMNanbHOW YCryru C
pasgeneHnemM Ha OOKYMEHTbl U MHOpMauuio, KOTopble 3asBUTENb OOSMKEH MpeacTaBuTb
CaMOCTOATENbHO, U OKYMEHTbI, KOTOPble 3adBUTENb BpaBe NpeocTaBuUTb MO COOCTBEHHON
MHUUMATMBE, TaK KakK OHW noAnexar npeacTaBfieHUio B pamMKax MeXBeLOMCTBEHHOro
NHOPMALMOHHOIO B3auMOgenCTBUS

2.6.1. [Ina npegocTaBneHuns ycnyru 3asButenb AOSMKEH NogaTth B 0TAEN NIMYHO, Nnbo ¢
ncnonb3oBaHvem EguHoro noptana vnun PernonanbHoro noptana Hosropogckon obnactu,
nnbo nocpeacTBOM MOYTOBOM CBA3W, NMOO Yepes OOMKHOCTHLIX nuy, ML, ¢ koTopbiMu y
AOMUHUCTPaLNN 3aKN0YeHbl cornalleHnsa 0 B3auMoaencTamm, criegyrowme AOKYMeHThI:

1) 3asBneHne no ¢opmMe cornacHo npunoxeHnto Ne 2 K agMUHUCTPATUBHOMY
pernameHTy (3asiBfieHMe O Npuéme B OEeTCKUA 0300POBUTENbHbIA fNlarepb, BKIOYEHME B
COCTaB Y4YaCTHUKOB, HE No3aHee, Yem 3a 15 kaneHgapHbIX AHEN OO Ha4vana CMeHb!);

2) cBngeTensCcTBO O poxaeHun (unu nacnopt) MNMonyvartens;

3) nacnopt 3aaButens;

4) Konna [OOKYMeHTa, YAOCTOBepsowero npasa (MOfHOMOYMS) npeacTaBuTens
PU3N4eCKoro nuua, ecnu ¢ 3aseneHnem obpallaeTca NnpeacTaBuTenb 3asaBUTENS;

5) MeanumnHckas cnpaBka O COCTOAHUM 300p0BbA [NonyyaTtena MyHUUMNansHOW yCryri.

2.6.2. [lpunaraemble K 3asBNEHUO OOKYMEHTbl [OOIMKHbl OblTb  0GOPMIIEHDI
Hagnexawum obpasom 1 cogepxkatb Bce HeOOXoaAnMbIE ANS HUX PEKBU3UTLI: HAMMEHOBaHWe
W agpec opraHusauuv, BblAaBLUEN LOOKYMEHT, MOAMNUCb YMNOSIHOMOYEHHOro nuvua, neyaTb
opraHusauuu, BbigaBLIEN JOKYMEHT, AaTy Bblgayn JOKYMEHTa, HOMep AOKYMEHTA.

2.6.3. Konnn OOKYMEHTOB, 3a WCKMOYEHUEM 3aaBIiEeHUdA, NPenCcTaBnsalTCcsa BMECTe C
opurmHanamu. Konmm goKyMeHTOB MOryT ObiTb 3aBEPEHbI HOTapuanbHO UK 3aBepsIOTCA Npu
npueme OOKYMEHTOB MOpsigKe, YCTAHOBMIEHHOM  3aKOHOOATeNbLCTBOM  Poccuimckon
depepaumm, nmbo cneumanuctom otgena unm cneywanuctom MOL, ocywecTtenaowmm
npyem OOKYMEHTOB MpW Hanuuum opurMHanos. [locne cnuveHus opuruHana LOKYMeHTa u
€ro Konuu K geny npmobLuaeTcs Konus 4OKYMEHTa, a OpuUrnHas Bo3BpallaeTcs 3asaBUTESHO.

OTBETCTBEHHOCTb 3a [OOCTOBEPHOCTb W MOSIHOTY MpeAoCTaBnaeMblX CBEeAEHUN U
AOKYMEHTOB BO3naraeTcsi Ha 3adBuUTenNs.

2.6.4. 3aaBneHne mMoxeT ObiTb OPOPMIIEHO Kak 3asBUTENEM, Tak M NO ero npocbbe
cneumanucTtoMm oTAaena, OTBETCTBEHHbIM 3a MpeAocTaBfeHne MyHUUMNanbHOW YCAyruunm
crneunanuctom MOLL.

2.6.5. lpencraBneHve 3asiBfeHUss U OOKYMEHTOB (CBedeHun), Heobxoaumbix AN
npegocTaBnNeHns MyHUUMNArbHOW YCNyru, npupaBHMBAETCHA K COrnacuio 3asButend C
0bpaboTKon ero nepcoHarsnbHbIX AaHHbIX B Lensx n oobeme, HeOOXoANMbIX 151 HA3HAYEeHUA
MYHULUUNANbHOW YCIyru.

2.6.6. [Ana nony4eHna MyHWUUNANbHOM YCMyrn B SNEKTPOHHOM BWAe 3asBUTEnNsMm
npegocTaBnseTcss BO3MOXHOCTb HanpaBuTb 3asBNeHNE N JOKYMEeHTbl Yepe3 EguHbin nopTtan
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nnn PervoHanbHbIn nopTan Hosropoackon obnactn, nyTemM 3anofiHEHWUs crneunanbHOn
NHTEpaKTUBHOW (hopMbl, KOTOpas obecnevnBaeT naeHTUUKaLmo 3aaBuUTens.

Ha EanHon noptane n PernoHaneHoM noptane Hosropoackon obnactu npuMmeHseTcs
aBTOMaTU4ecKkas wmaeHTUdUkauma (Hymepaums) obpalleHun, mcnonb3yetrcd nogcucTema
«JInyHbIN KabOMHET» Ona obecnevyeHnss OAHO3HAYHOW U KOHMAEHUManbHOW OOCTaBKM
NPOMEXYTOYHbIX COOOLLEHNA N OTBETA 3aABUTENIO B 3NEKTPOHHOM BUAE.

2.6.7. B nonHom obbeme ycnyra MoxeT ObiTb NpefcTaBneHa Ha nopTane, ecnu
aKkTMBHa KHonka «[llonyunTb ycnyry». B npoTMBHOM crnyvyae Ha ykasaHHbIX nopTanax
pa3smMeLleHa MHpopMaumsa o0 nopagke nostlyv4eHust ycryru.

Mpn obpalieHnn B SNEKTPOHHOM opMe 3a MNOMyYEHMEM MYHULMNANbHOW YCNyrn
3asiBIEHNS U Kaxdbln npunaraemMbli K HEMY JOKYMEHT B 31IEKTPOHHOM BUAE MOANUCHLIBAETCS
KBanMUUMPOBAHHOMW 9NEKTPOHHOW MOLMUCLIO 3asaBuUTeNns Mnpu  3anoSfIHEHUN 3KPaHHOW
doopMbI Ha nopTare rocyaapCTBEHHbIX YCIyr.

2.6.8. TllepeyeHb [OOKYMEHTOB, HeOOXOAMMBbIX B COOTBETCTBUM C HOPMaATUBHbLIMU
NpaBoOBbIMU akTaMu Of1s1 NpefocTaBreHna MyHUUUNanbHOW YCRyru, KOTOpble HaxodsiTca B
pacrnopsikXeHUn rocyaapCTBEHHbIX OpraHoB, OpraHOB MECTHOro CamMoynpaBfeHUs U WUHbIX
OpraHoB, Y4acCTBYWOLWMX B NpeAcTaBlieHUN MyHULMNAmbHLIX YCIyr, KOTOopble 3asBuTelNb B
npaeBe nNpeacTtaBUTb, a TaK >Xe CNocobbl UX MOMYyYEeHUA 3asaBUTENAMM, B TOM 4YuUCre B
3NeKTPOHHOM (bopMme, OTCYTCTBYET.

2.7. WcyepnbiBawolWwmnm nepevYeHb OCHOBaHWW AN OTKasa B Npueme [OOKYMEHTOB,
HeobXxoauMbIX AN NpeocTaBNeHns MyHULMNANbHOM YCryru

2.7.1. OcHoBaHna ansa oOTkasa B [MpuMeEME [OOKYMEHTOB, HeobxoaumbiX Ans
npegocTaBneHns MyHULMNansHOM yCnyru OTCYTCTBYHOT.

2.8. VcuepnbiBalowmin nepevyeHb OCHOBaHW Ofsi NPUOCTaHOBNEHUS NMOO OTkasa B
npegocTaBneHn MyHULMNanbHOW yCnyri, npekpaweHns NnpegocTaBneHns MyHUUmnansHom
ycrnyru

2.8.1. lNepeyeHb OCHOBaHW ONA OTKasa B NPUEME AOKYMEHTOB, HeobxoauMmbiX Ons
npenocTaBneHns MyHULMNansHOM yCnyru:

- OTCYTCTBME B NMUCbMEHHOM ObpalleHun amunun, UMeHn, oT4ecTBa (MPU HanUyum),
nn4yHon noanucy 3asButens, HanpasuBLLEro obpatleHre, Unm NOYTOBOrO NS ANIEKTPOHHOIO
agpeca, No KOTOPOMY AO0SMKEH BbITb HanpaBreH OTBET;

- TEKCT NMCbMEHHOro obpalleHns He NogaaéTca NPoOYTEHUIO, B TOM Yucne hammnus u
agpec 3aasutens;

- NpeAcTaBrieHne HeMNosiHOro nakeTa AOKYMEHTOB, HeO6XoaMMbIX ANsi NpeaoCcTaBneHns
MYHULUUNANbHOW YCRyru;

- He noanexaT Npuémy 3asiBfeHns, nmeroLme nogumcTkm nnbo NPUNUCKN, 3a4E€PKHyTbIE
cnoBa W WHble WCMpaBfeHUd, WCNOMHEHHble KapaHdawoM, a Takke [OOKYMEHTbl C
Cepbe3HbIMW  MOBPEXAEeHUSAMW, He MNO3BONAKWMMN  OOHO3HAYHO  UCTOSKOBaTb  UX
coepxaHue;

- B [JOKyMeHTax, npeacTaBrieHHbIX 3asaBuTeneM, BbisiBfieHa HeOOCTOBEpHas unu
NCKaXXeHHasa nHopmMaums;

- npeacTaBneHve [JOKYMEHTOB HeHaanexawmm JnuuoM, HecOOTBETCTBYHOLLMM
nognyHkTy 1.2.1. HacToALWEro agMMUHUCTPATMBHOIO pernamMmeHTa.

2.8.2. [epeyeHb oCHOBaHWI NSl OTKa3a B NpeaoCcTaBreHnn MyHUUunanbHOW yCryru:

- HecooTBeTCTBME Bo3pacTa lNonyyatensa ycnosBnam npeaoctaBnieHnsa MyHULUnanbHON
ycnyru;

- 3aKN4YeHWe yypexgeHuss 34paBOOXpPaHEeHUss O  MEeAUMUUHCKOM  COCTOSIHUK
Mony4aTtens, npenaTcTByoLero npebbiBaHWIO B Narepe;

- OTCyTCTBME CBODOAHbLIX MYTEBOK B flarepb C AHEBHbIM NpebbiBaHWEM OeTen, narepb
Tpyga v oTabixa.

2.8.3. PeweHune 06 oTkase B npedocTaBrieHUM MyHUUUNANbHOW YCNyrM HanpaBnseTcs
3asBUTEN0 B MUCbMEHHOW WKW 3MEeKTPOHHOW opMe B 5-AHEBHbIM CPOK CO [AHSA ero
BblHECEHMSI C  MCMNOSIb30BaHMEM  YCIMyr MNOYTOBOW CBS3W, Kypbepa nnbo yepes
MHPOPMALMNOHHYIO CUCTEMY MEXBELOMCTBEHHOIO B3anMOAENCTBMA B nogcucteMy «J1IMyHbIN
KabuHeT» 3asaBuTens Ha EguHbIn unn PermoHanbHbIn nopTan HoBropoackon obnactu.



2.8.4. YBegomrieHve O MPUOCTAHOBIIEHUM NPefoCTaBreHUs MyHUUUNAnsHOW YCryru
HanpaBnaeTcs 3adBUTENO B MUCbMEHHOMN WU 3NIEKTPOHHOM (hopme B 5-OHEBHbLIN CPOK CO
OHS €ero BblHECEHUSI C WCMONb30BaHMEM YCIMyr MOYTOBOW CBA3W, Kypbepa nmbo uepes
NHPOPMALMOHHYIO CUCTEMY MEXBEOOMCTBEHHOIO B3auMoaencTens B nogcuctemy «J1MyHbin
kKabunHeT» 3asBuTena Ha EaumHbin nopTan unu PernoHanbHbin nopTtan HoBropoackom
obnactn.

2.8.5. 3asButenu nmMetoT npaBo NOBTOPHO 0BPaTUTLCA 3a NOMyYEeHMEM MyHULMNANbHOM
yCnyru nocrie YCTpaHeHus MpedyCMOTPEHHbIX MNoAnyHKTOM 2.8.2. agMWHUCTPATUBHOIO
perrnameHTa OCHOBaHWUM O1151 OTKa3a B NpedoCTaBfieHU MyHULMNATbHOW YCITyri.

2.8.6. NcyepnbiBatoLme nepeyHn OCHOBaHUN ANS NMPUOCTAHOBIEHUSA NpeaocTaBneHus
MYHUUMNANbHOM yCNyrM WnNu oOTka3a B MpedocTaBfieHun MyHUUMNanbHOW  yCnyru
yCTaHaBMNMBAKTCHA COOTBETCTBEHHO dbedeparnbHbIMKU  3aKOHaMKW, MPUHUMaeMbiMn B
COOTBETCTBUN C HUMWN UHBIMW HOPMaTUBHLIMW NPaBOBbIMKU akTamu Poccuirckon denepaumn,
3aKOHaMM UM MHbIMM HOPMAaTMBHbLIMM MpaBoOBbIMW akTamu Hosropogckon obnacTw,
MYHUUUNANbHLIMU MPaBOBbLIMWU aKTaMMu.

2.9. Pasmvep nnatbl, B3MMaemMon C 3aaBuUTenNs Npu npegocTtaBfieHNn MyHULUNanbHOW
ycnyru, n cnocobbl ee B3MMaHuns B criydasx, NpeayCMOTPEeHHbIX dbeaepanbHbIMM 3aKOHaMu,
NPYHUMAEMbIMU B COOTBETCTBMM C HUMWU WHBIMW HOPMATUBHBIMW MPaBOBbLIMW aKTaMu
Poccunckon ®depepaumn, HoOpMaTUBHO-MpaBoOBLIMM akTamu Hosropogckon obnactu,
MyHMUMNANbHBIMU NPABOBbLIMU aKkTamu

2.9.1. MyHuumnansHas ycrnyra npegocraBnsaeTtcs 6ecnnaTHo.

B cnyyae BHeCeHMSI M3MEHEHUM B BbldaHHbLIM MO pesynbTaTamM MNpeaoCcTaBreHus
MYHUUMNANbHOM YCNYrM OOKYMEHT, HanpaBSieHHbIX Ha uUcnpasrfieHMe ownbok, AoNyLEeHHbIX
no BMHe AAMWHUCTPaUMM XOSIMCKOrO MYHWUMNANbHOrO panoHa U (Mnn) ero OOSMKHOCTHbIX
Ny, MHOroYHKUMOHANbHOIoO UeHTpa n (unum) paboTHMKa MHOroOYHKUMOHATbHOMO LIEHTPa,
nnarta c 3asBuTens He B3MaeTcs.

2.10. MakcmmanbHbINCPOK  OXMaaHust B o4yepeau npu  nogade 3anpoca o
npeaocTaBneHnn MyHULMNANbHOW YCnyru U npu nonydeHun pesynbrtata npeaocTaBneHuns
MYHUUMNANbHOW ycnyrm

2.10.1. MakcnmanbHbI CPOK OXuOaHus B o4epeau npu nogadvye 3anpoca o
npegocTaBNeHnM MyHUUUNANbHOW YCryrn U nNpu nonyydeHun pesynbTaTa npefoctaBreHuns
MYHULMNANbHOW YCIyrn He LOSMKEH npeBbiwaTth 15 MUHYT.

2.10.2. MakcumanbHbIM CPOK OXuaaHust B odepeau npu nogadvye 3anpoca o
npegocTaBneHnn  yCryru, npegocTaBnsemMon  opraHuMsauuen,  yyacTBylwwen B
npegocTaBNeHnM MyHUUMNanbHOW YCNyrn, YycTaHaBnuBaeTCcs pernameHtamu paboTbl
opraHusauumn.

2.11. Cpok peructpauumn 3anpoca 3asBuTenss O npefocTaBfieHUn MyHULMNAanbHON
ycnyru

2.11.1. 3anpoc 3aaBuTenst 0 NpegoCTaBNeHUN MyHULMNANbLHOW YCIyrn perucTpupyeTcs
B AeHb oOpalleHns 3asBuTens 3a npeaocTaBneHnemM MyHULMNanbHON YCnyru.

2.11.2. Peructpaums NpuHATBIX AOKYMEHTOB MPOU3BOOUTCHA B XypHarne peruncrpauuu
3asBNeHNin BO BpeMsi Npuema 3asiBfeHus.

2.11.3. Mpn HanMuMnm TeXHN4YEeCKOM BO3MOXHOCTU MPUEM U pernctpaumsa 3anpoca o
NpeaoCTaBNEHNN MYHMUMMANbHON YCAyrn B 3NEKTPOHHOM dopme obecneumBaeTca C
nomoLbio EgnHoro noptana unu PernoHanbHoro noptana Hosropoackon obnacrtu.

2.11.4. Peructpauus 3anpoca 3assuTerns 0 npegocTaBneHuu MyHULMNanbHOW ycryru,
HanpaBfiEHHOro 3asiBUTENIEM B (POPME INEKTPOHHbLIX [JOKYMEHTOB C WCMOMb30BaHMEM
EnuHoro noptana nnu PernoHanbHoro noptana Hosropoackom o6nactn ocyLecTBnseTca B
AEHb NX MOCTYNMeHnsa B oTaen NuMbo Ha crnegylowmin AeHb B cryydae nocTynneHnsa 3anpoca
3aaBUTENA O NPeaoCTaBNEHNUN MYHUUMMNANbHON YCYrM MO OKOHYaHWM pabovero BpemMeHu
otgena. B cnyyae noctynneHus 3anpoca 3asBuTENd O NpefoCTaBfeHUN MyHULMNANbHON
YyCNyru B BbIXOAHbIE UM Hepaboune npasgHUYHbIE OHM UX permcTpaums ocyLLeCcTBNASEeTCS B
nepBbl paboynn OeHb OoTAen, cCneaylwun 3a BbIXOAHBIM UM HepabouMm npasgHUYHbIM
OHEM.



2.11.5. 3anpoc 3aaBuTens o npegoCcTaBNeHUn MyHUUMNANbLHOW YCryrn perucTpupyeTtcs
B BEOMCTBEHHOWN CUCTEME LOKYMEHTOOB60opOoTa C MPUCBOEHMEM 3anpocy BXOASLLEro HoOMepa
M yKa3aHMeM [aTbl ero nonyyYyeHnsa oTaernom.

2.11.6. Cneumnannct, OTBETCTBEHHbIN 3a NPUEM U PErncTpaumio 3asiBfieHUs1, B Te4eHne
3 OHeN CO [AHA MOCTYMMEeHUA Takoro 3asBNeHus NPOBOAUT MPOBEPKY KOMMIIEKTHOCTU
npeacTaBneHHbIX AOKYMEHTOB U BanMOHOCTU 3NEKTPOHHOW MOAMMCKU, KOTOPOW MNognucaHbl
3asBNeHne 1 npunaraemble AOKymeHTbl. [pu HeobxogmmocTtn, cneumanuct dopmmpyeT
3anpoc Ha HegocTawlmne AOKYMEHTbl Yepe3 CUCTEMY MEXBEAOMCTBEHHOIO 3NEKTPOHHOIo
B3aMMOOEeNCTBNA K BeJOMCTBaM, KOTOpble MOryT NpeaocTaBUTb Tpebyemyto MHopMaLumio.

2.11.7. TlpoBepka OCYyLECTBNSAETCA C WCMONb30BAaHUEM UMEILLUNXCA CPencTB
9MIEKTPOHHOM  noanucu  uUnNn - cpeactB  UHGOPMAUMOHHOM  CUCTEMbl  FONTIOBHOrO
yAOCTOBEPSIOLLErO LEeHTpa, KoTopas BXOAUT B COCTaB MHMpACTPYKTypbl, obecnevnBatoLLen
MHPOPMALMNOHHO-TEXHOMNOMMYECKOE  B3aMMOOEWUCTBME OEeUCTBYOLWUX W co3daBaeMblX
NHPOPMALMOHHBIX CUCTEM, MCNOSb3YEMbIX AN NPeAoCTaBneHNs MyHUUUNANbHOW YCRyriu.
[MpoBepka 3MEeKTPOHHOM NOAMUCU TakkKe OCYLLEeCTBIISETCA C WCMNOSIb30BAaHWEM CpPeLcTB
MHPOPMALMOHHON CUCTEMbI aKKPEANTOBAHHOMO YAOCTOBEPSIOLLErO LIEHTPA.

2.11.8. B cny4ae, ecnu gng nonyyeHus rocyaapCTBEHHbIX U (MNK) MyHUUUNANbHbLIX
YCInyr, yKas3aHHblIX B KOMIMMEKCHOM 3anpoce, TpebykTcs CBeAEHWUs, OOKYMEHTbl U (KUnwn)
WHopMauusa, Kotopble MoryT ObiTb nonyvyeHol MOL| TOonbkO Mo  pesynbTaTtam
NpeaoCTaBNeHUst MHbIX YKa3aHHbIX B KOMMJIEKCHOM 3anpoce rocygapCTBEHHbIX U (Mnn)
MYHUUMNANbHbLIX YCIYr, HanpasfeHue 3asiBfieHUA W OOKYMEHTOB B COOTBETCTBYHOLLME
opraHbl, NpegocTasnsolWmne MyHuuMnanbHble ycnyrm, ocyuwectenserca MOL| He nosgHee 1
(ogHoro) paboyero AHA, cnegywoowero 3a gHem nonydeHna MOL| Takmx cBefeHun,
AOKYMEHTOB M (Mnn) uHdopmaumn. B ykasaHHOM crydae TeveHne npenyCMOTPEHHbIX
3aKoHOAATENbCTBOM CPOKOB NPEeAoCTaBIIEHUS FOCYLapPCTBEHHbIX U (MNKW) MyHUUMNANbHbBIX
YCINyr, yKa3aHHbIX B KOMMJIEKCHOM 3anpoce, HauMHaeTCsl He paHee [AHSA MofydYeHus
3asBrneHMn 1 HeobXoAWMbIX  CBEAEHWW, OOKYMEHTOB UM (Mnn)  MHopmMauum
COOTBETCTBYHLLMM OpPraHoM, NpeaoCcTaBNAoLWNM MyHULMNANbHbBIE YCYTN.

2.12. TpeboBaHus K NOMELLEHUAM, B KOTOPbIX MPedocTaBnAlTCsa MyHUUMNanbHble
ycryru, K 3any OXugaHusi, MecTam AN 3anofiHEHWUs 3anpocoB O MpeaocTaBrieHnn
MYHUUMNANbHOM YCryrin, WUHPOPMAUUOHHLIM CTeHgaM C obpasuamu u3 3anosfiHeHUs U
nepeyHeM [OOKYMEHTOB, HeobOXoAuMbIX ANs NpefoCTaBNeHUst KaKaoW MyHMUMnanbHOW
ycryru, B TOM 4ucne K obecnevyeHntio 4OCTYMHOCTU AN MHBaNMAOB YKa3aHHbIX OObEeKTOB B
COOTBETCTBUM C 3akoHopaTenbCTBOM Poccuinckon Pegepauum 0O coumanbHOW 3alumTte
WHBaNnOoB

2.12.1. lNomelleHns, B KOTOPbIX NPeAoCTaBfseTcsa MyHuUMNanbHasa ycnyra, OOJIKHbI
COOTBETCTBOBATb CaHUTapPHO-3NMMOAEMNONIOTNYECKNM npasunam n HOpMaTMBaMm
«'mrneHnyeckme TpeboBaHMsS K NepcoHarbHbIM 3NEKTPOHHO-BbIYMCNNTENBHLIM MalLuMHaM U
opraHudauum pabotbl. CanluH 2.2.2/2.4.1340-03» wn «[vrmeHnyeckne TtpeboBaHMsa K
€CTECTBEHHOMY, MCKYCCTBEHHOMY M COBMELLEHHOMY OCBELLEHUIO XUMbIX N 0OLWECTBEHHbIX
3paHun. CaHlluH 2.2.1/2.1.1.1278-03».

MomelieHns aomkHbl 6biTb 060pyaoBaHbl MPOTUBOMNOXKAPHON CUCTEMOWN, CpeacTBaMm
NOXapOTYLLUEHNS N OMOBELLEHNA O BO3HWKHOBEHUW Ype3Bbl4aWHOM CUTyauun, CUCTEMOW
OXpaHbl.

2.12.2. Kaxgoe paboyee MecTo crneumanuctoB oTAena [OMmkHO 6biTb obopyaoBaHO
nepcoHanbHbIM  KOMMbOTEPOM  C  BO3MOXHOCTbHO  AOCTyna K  HeobxoanmbiM
NHPOPMALUMNOHHBIM ©asam [aHHbIX, MevyaTarwmm ycTpoucTteam, Oymaron, pacxogHbiMu
Matepuanamu,  KaHuenapCckMMuM  ToBapamMu B KOfMYecTBe, [[OCTaTOMHOM  And
npegocTaBneHns MyHULMNAansHOM YCyru.

2.12.3. TpeboBaHuA K pa3meLleHN0 MECT OXUOAHWS:

1) MecTa oxuaaHus OOMmKHbl BblITb 060pyaoBaHbl CTYNLAMU (KpeceribHbIMU CEeKLUUAMM)
n (Mnn) ckambsiMmn (baHkeTKkamm);

2) KONUYeCTBO MECT OXWhaHus onpegensieTcss Mcxoast M3 dpakTUYecKon Harpysku u
BO3MOXHOCTEN AN UX pa3MeLLeHns B 30aHNN, HO HE MOXET COCTaBIsATb MeHee 3-X MeCT.

2.12.4. TpeboBaHuna kK 0hopMMeHN0 BXOAA B 34aHUE:



1) 3gaHvMe [AomkHO ObiTb 06opyaoBaHO YAOOHOW nEeCTHUUEW C NOpyYHAMM  Ans
cBobOAHOro JOCTyNa 3asiBUTernen B NoMeLLeHume;

2)ueHTpanbHbIN BXO4 B 34aHWe [omKeH ObiTb obopyaoBaH WH(OPMaLVOHHOWN
Tabnuykon (BbIBECKOW), cofepXallen WMHpopMauMio O HaUMEHOBAHUM U pexnme paboTbl
oTaena;

3)BXOA Y BbIXOA U3 34aHnst 000pyayroTCs COOTBETCTBYOLWMMY yKasaTensmu;

4) vHOpPMaUMOHHbIE Tabnnykn AOSMKHbI pasmellaTbCa psSaoM C Bxogom nnbo Ha
ABepu BXoAa Tak, YToObl MX XOPOLLO BUAENU NOCETUTENMN;

5) cbacag 3gaHuna (CTpoeHus) aomkeH 6bITb 060pyaoBaH OCBETUTENbHBIMU Npubopamu;

6) Ha npuneralowen TeppuTopuUM K 30aHUI0, B KOTOPOM OCYLLECTBISieTCA Mpuem
rpaxgaH, obopyayoTca MecTa Afs NapKOBKM aBTOTPAHCMOPTHLIX CPeaCcTB, U3 KOTOPbIX He
mMeHee 10 npoueHTOB MecCT (HO He MeHee 1 MmecTa) OOMMKHblI ObITb NpeaHasHaveHbl Ans
MapKOBKWN CrneumanbHbiX aBTOTPAHCMOPTHLIX CPEACTB MHBANMAOB, OOCTYN 3asBUTENEN K
KOTOpbIM siBNsieTcs 6ecnnaTHbIM.

2.12.5. TpeboBaHuss kK MecTaM Ansa MHPOPMUPOBAHUS, NpegHa3HaYeHHbIM AN
O3HaKOMJIeHUs 3asaBuTernen ¢ MHPOPMALMOHHBIMM MaTepuanamui: Mecta obopyaylTcs
MHPOPMALMOHHBIMN CTEHAAMM, KOTOPble AOSMKHbI ObITb MakCMManbHO 3aMETHbI, XOPOLLO
npocmMaTtpuBaembl U PYHKUNOHANbHbI (MHAPOPMAaLMOHHbIE CTEHALI MOTYT ObITb 060pPYyA0BaHbI
KapmaHamun cpopmata A4, B KOTOPbIX pasmeLLarnTcs MH(POPMaLMOHHbIE FTINCTKK).

2.12.6. TpeboBaHuna kK MecTam npuemMa 3asBuTeNen:

1) kKabuHeTbl Npvema 3aaBuTenern OOMKHbI ObITb 060pyaoOBaHbI MH(POPMAaLMOHHBIMU
Tabnnykamm C ykasaHuem: HoMepa KabuHeTa; paMmunun, MUMeHW, OTYeCTBa U AOSMKHOCTU
crneuvanucTa OTAena, OCYLWECTBNAOLWEro npeaocTaBreHne MyHUMUMNAanbHOW  yCnyru;
BpeMeHM nepepbiBa Ha 0ben;

2) paboyee MecTO cneuuanucta otgena AOSMKHO obecneymBaTb €My BO3MOXHOCTb
cBobOAHOro BXo4a 1 BbIXxo4a U3 nomMeLleHns npm HeobxoanmMocCTu;

3) MecTo ansa npvema 3asBUTENS OOSMKHO OblTb CHAGXEHO CTyfoM, UMEeTb MecTo Ang
nMcbMa 1 packnagkun JOKYMEHTOB.

2.12.7. B uensax obecneyeHns KOHUAEHUMANbHOCTU CBEAEHUNA O 3asiBUTESNE OOHUM
crneumanucTom oTaena o4HOBPEMEHHO BeAETCSA NpYeEM TONbKO O4HOIo 3asBUTENS;

2.12.8. TpeboBaHuss K MOMeLWEHUsIM, B KOTOpPbIX NpedocTaBnsieTca ycnyra
opraHusauuen, ydacTBylLWen B NpefoCTaBfeHMM MyHUUUNAnNbHOW YCnyrn, K MecCTy
OXMAaHus N nNpuema 3asiBUTenen, pasMeLieHno 1 oOpMITIEHNIO BU3yarlbHOW, TEKCTOBOW
MHpopMauun o0 nopsake NpefoCTaBNeHUA TakMx YCryr yCTaHaBNMBAKOTCHA pernaMmeHTamm
paboTbl opraHnsaummn;

2.12.9. B 3gaHuM, B KOTOPOM MNpeaocTaBnseTcsa MyHuuunanbHas ycnyra, cosgatoTcd
yCnoBus Ans npoxoga UHBanNMAoB M MarioMOOWIbHbIX rPYn HaceneHus.

NHuBanuaoam B uensax obecneveHnss JOCTYMHOCTU MyHULUMUNANBHOW YCNYrM OKasblBaeTcs
MOMOLWb B MPEOAONEHMM PpPasnuyHbiX OapbepoB, Mewawwmnx B MOAYYEHUUM UMK
MyHMUMNANbHOW YCNyru HapaBHe ¢ Apyrumu nuuamn. Bxoa B 3gaHve otaena obopyayetcd
naHaycoMm. [NomelleHns, B KOTOPbIX NPeaoCTaBnseTcs MyHUuunanbHas ycnyra, AOSKHbI
MMEeTb pacLUMpeHHble Mpoxoabl, nossonswowme obecnevntb 6ecnpensTCTBEHHbI OOCTYN
WHBaNMAoOB, BKOYas MHBANMAOB, UCMOMb3YIOWNX Kpecna-konsiCkM, a Takke OOSMKHbl ObiTb
obopyaoBaHbl YCTpOMCTBaAMWU N5 O3BYYMBAHWUS BU3yanbHOW, TEKCTOBOW WHopmMaumm,
HagnucKu, 3HakW, WHas TeKkCcToBas M rpaduyeckass MHopmauus aybénmpyetcs 3Hakamu,
BbIMOMNHEHHbIMU penbeHO-TOYEeYHbIM WpudToM Bpanns.

[MyxoHeMbIM, WHBanNWAamMm MO 3PEeHWo U ApYyrMM  nuuaM € OrpaHUYeHHbIMU
PUINYECKMMN  BO3MOXHOCTAMM  MNpU  HEoBXoAMMOCTM  OKasbiBaeTCs  MOMOLWb MO
nepeaBXeHno B NOMELLEHUSAX U CONPOBOXAEHNE.

Ha crtosiHke [OmkHbl OblTb NpeaycMOTpeHbl MecTa AN NapKOBKU  chneuumanbHbIX
TPaHCMOPTHbLIX CPEACTB MHBaNMAoOB. 3a MOMb30BaHWE MAPKOBOYHbIM MECTOM nnaTta He
B3MMaeTcs.

2.13. lNokasaTenu AOCTYNHOCTU U KavyecTBa NpefoCTaBneHUss MyHULMNANbHOM YCryru,
B TOM 4YMUCIE KONMMYECTBO B3aMMOLENCTBUN 3asBUTENA C AOSPKHOCTHbIMM nuvuamu oTaena
npyv npefocTaBneHMn MyHUUMNAnbHOM YCNyrM U UX NPOOOIPKUTENbHOCTb, BO3MOXHOCTb



nonyvyeHuss MyHuuunansHoun ycnyrm 8 M®Ll, BO3MOXHOCTb Mony4yeHuss tHdopmaLumm o Xoae
npeaocTaBneHna  MyHuUMNanbHOW  ycnyru, B TOM 4ucne C  WUCMNOoNb30BaHUEM
MHPOPMaALNOHHO-KOMMYHUKALVMOHHbLIX TEXHOMOMI

2.13.1. lNokasatenem AOOCTYNMHOCTM M KadecTBa MyHUUMUMNANbHOW YCIyrn SABMSETCA
BO3MOXHOCTb MOJSTyYEHUSA MOJSTHOW, akTyanbHOM W OOCTOBEPHOM WHopmMaumm o nopsiake
npegocTaBneHnsa MyHUUMNANbHOW YCIyr, B TOM YUCIe B 3NeKTPOHHON dhopme

2.13.2. NokasaTenu JOCTYMHOCTU MyHULMNAITbHOW yCryrn

1) obecneyeHne npenocTaBneHUss MyHUMUMMANbHOW YCRyrM C  UCMOMb30BaHWEM
PernoHanbHoro noptana Hosropogckon obnactu;

2) obecneyveHne npegocTaBneHns MyHuumnansHom ycnyrm ¢ EgmHoro noprana;

3) TpaHcnopTHas AOCTYMHOCTb K MecTam npeaocTaBneHns MyHULMnanbHOW YCIyru;

4) obecneyeHne GecrnpenAaTCTBEHHOro A0CTyna nuL ¢ orpaHUYeHHbIMY BO3MOXHOCTAMMU
nepenBumXeHNs K NOMeLLEeHUSIM, B KOTOPbIX MpeocTaBnaeTcs MyHULmMnansHas ycnyra,

5) pasmelLeHne nHopmauumn o nopsiake NpeaocTaBNeHns MyHUUMNanbHOW yCcrnyrn Ha
othmnymanbHOM cante AQMUHUCTPaLINNA.

2.13.3. lNokasaTenun kadectBa MyHULMNATLHON YCITYTU:

1) cobnogeHne cpoka npeaocTaBneHnss MyHUUUNanbHOW YCIyru;

2) cobniogeHe CpOKOB OXMAAHWSA B ovepenu npu npeaocTaBieHnn MyHUumnanbHOW
ycnyru;

3) oTCcyTCTBME NMOAAHHbLIX B YCTAHOBMIEHHOM Mopsake anob Ha pelueHus U AencTsng
(6e3penctBme), MNpPUHATbIE U OCYLWLECTBIIEHHbIE MNpU MNpefoCTaBleHnn MyHULMNanbHOM
yCnyru;

4) coKpalleHue KonmyectBa  ObpalleHMn U NPOAOSPKUTENBHOCTM  CPOKOB
B3aMMOOENCTBUA  3adABUTENss C  AO/PKHOCTHbIMM  nuuamMuM  NpyM  NpegocTaBfieHnn
MYHUUUNANTbHOW YCIyri.

2.13.4. Konn4yecTtso B3anMogencTBMi CO crieynannctamm otaena npu npegocrasrieHnm
MYHUUUNANbHOW YCAYrn U UX NPOLOIMKUTENBHOCTb:

1) KONM4ecTBO B3aMMOAEWCTBMIK CO CcneuynanucTtamm OTAeNa npu npenocTaBneHum
MYHUUUNANbHOW YCNyrM B cliydae NUYHOro obpalleHnsa 3asaBUTENS He MOXEeT MpeBblwaTh
Tpex, B TOM uucne obpalleHve 3asBuTens B OTAeN 3a NOfyYeHUEM KOHCyMbTauuu
(MakcumarnbHoe BpeMs KoHCyrnbTupoBaHus 10 MUHYT), NpeacTaBneHne 3asiButenem B otaen
3a8BNeHNs U HeobxoouMbIX LOKYMEHTOB (MakCumaribHOe Bpemsi npuema AOKYMeHToB 15
MUHYT) 1 obpalleHne 3asiBuTena 3a pesynbTaToM npegocTaBfeHns MyHULMNanbHON YCnyru,
€Cnn 3TO NPeayCMOTPEHO HOPMATUBHLIMY MPaBOBLIMU aKTaMMu;

2) ecnn 3aaBUTENs He yaoBreTBopsdeT paboTa crneumanucrta oTtgena no BoOMpocy
KOHCYINbTUPOBaHMSA NMBO Npruema AOKYMEHTOB, OH MOXeT 06paTuTbCs K HavanbHUKY oTaena.

2.13.5. Bo3MOXHOCTb nosntydeHnsa myHuumnansHon ycnyrm 8 MOLL:

- B MO®OL| ocywecTtBnsetca KOHCYNbTUPOBAHME MO BOMPOCY nNpeaocTaBrieHns
MYHUUMNANbHOM  YyCryrM UM NpveM [OOKYMEHTOB  3asiBuTens, Heobxoaumbix — Ans
npeaocTaBneHNa MyHULMNANbHOW YCYTri.

2.13.6. BO3MOXHOCTb MONyYeHUs WHpoOpMauunm O Xxode npeaocTaBrieHus
MyHMUMNANbHOW  ycriyrM, B TOM  4YuCfie C  WUCMNONb30BaHMEM  MHAOPMAaLMOHHO-
KOMMYHUKALMOHHbBIX TEXHONOMNA:

- 3as8BUTENN UMEKT BO3MOXHOCTb MOSlyd4eHuss nHopmaumm o xode npefocrtaBneHus
MyHUUMNANbHOM ycnyri, ¢OpM 3asiBNEHMN U MHbIX [OOKYMEHTOB, HeobXxoauMmblx Ond
NoNy4YyeHUss MyHUUMNANbHOM YCNyru, B OSNEKTPOHHOM Buae Ha PernoHanbHoOM nopTane
Hoeropoackon obnactu nnu EanHom noptane.

2.14. NHble TpeboBaHUs, B TOM 4YuCNe ydYnTbIBaKOLWMNE OCOOEHHOCTM NpenoCTaBneHns
MyHUuunanbHoun ycnyrm 8 MOL, n ocobeHHOCTN NpeaocTaBneHnsa MyHULMNansHOM ycrnyru B
3NeKTPoHHOU hopme

2.14.1. 3asasutenam obecnevynmBaeTcs BO3MOXHOCTb MOMyvYeHUs uHdopmaumm o
nopsagke nNpefocTtaBneHna MyHUUMNANbLHOW YCnyru, a Takke KonMposaHus opM 3asiBrieHUmn
N NHbIX JOKYMEHTOB, HEOBXOANMBIX AN NONYYEeHUS MyHULMNANbHOW YCyri, B TOM Yucre ¢
ncnonb3oBaHnem EamHoro noprtana wnu PernoHanbHoro noprtana Hosropoackon obnactum
NP HaNMYUM TEXHNUYECKON BO3MOXXHOCTM.



2.14.2. Tlpuem [OOKYMEHTOB Ha npefocTaBrieHne MyHuuunansHon ycnyrm B MoL
OCYLLECTBNAETCA Ha OCHOBaHWW 3aKMOYEHHOro CornaweHus O B3aMMOLEWCTBUM MexXay
AgmMuHucTpaumen XoSIMCKOro MyHMUMMANbHOMO panoHa M rocyaapCTBEHHbIM 06NacTHbIM
aBTOHOMHbIM yuypexgeHuem "MHoroyHKUMOHaNbHbLIN LEHTP npenocTaBneHnsa
roCy4apCTBEHHbIX U MyHULMNANbHbIX ycnyr".

2.14.3. TlpepocrtaBneHne MyHULMNANIbHOMW YCIYyrM BO3MOXHO MpU OA4HOKPaTHOM
obpaweHun 3aasutena B MOPL| c 3anpocom O nNpeaocTaBNEHUN  HECKOSbKUX
rocy4apCTBEHHbIX U (MN) MyHUUMNAnNbHbIX YCNYr opraHnM3yeT npeaocTaBneHne 3asaBuTerto
ABYyX 1 6onee rocyaapCTBEHHbIX U (MNKN) MyHUUMNANbHBIX YCnyr (ganee - KOMMMEKCHbIN
3anpoc). B atom cnydae ML ons obecneveHns nonyvyeHnsa 3asiBUTENEM rocygapCTBEHHbIX
n (MNKU) MyHUUUNANbHbIX YCNYT, YKa3aHHbIX B KOMIMIEKCHOM 3anpoce, AeNCTBYET B MHTepecax
3aaButens ©e3 [OOBEpPEeHHOCTM W  HanpasnseTr B oOpraHbl, nNpegocTaensowme
rocygapctBeHHble U (UMW)  MyHUMUMNAnNbHble  yCNyru, 3asBreHud, nognucaHHble
YNONHOMOYEHHbIM paboTHMkOM MLl n ckpenneHHble nevateto ML, a Takke cBeaeHus,
AOKYMEHTbl M (Mnn) uHdopmMaumio, Heobxoaumble ANA MpPeaoCTaBfeHUst YyKas3aHHbIX B
KOMMSIEKCHOM 3anpoce rocyAapCTBEHHbIX U (M) MYHULMNANbHbLIX YCAYr, C MPUIOXeHUeM
3aBepeHHo MOLL konnm kKomnnekcHoro 3anpoca. [pu aTom He TpebytTca cocTaBneHune u
noanvcaHne Takux 3asiBfieHUn 3asaBuTeneM.

2.14.4. OQHOBPEMEHHO C KOMMJMIEKCHbIM 3anpocom 3assuTenb nogaet B MoL
OOKYMEHTbI, NpefyCMOTPEHHble MOAMYHKTOM 2.6.2. HacTosiwero aaMWHUCTPaTUBHOIO
pernameHTa. 3asBreHMe U OOKYMEHTbI, NpedyCMOTpeHHble NOAMNYyHKTOM 2.6.2. HacTosLero
aAMUHUCTPATUBHOIO pernameHTa, HanpasnawTca MOL, He no3gHee 1 (ogHoro) pabouyero
AOHSA, criegyoLero 3a AHeEM Nosly4eHust KOMMSIEKCHOro 3anpoca B oTAen.

2.14.5. Tlpn noctynneHnn B MOPLL [OOKYMEHTOB, SABAAWUXCA pesyfbTaToM
npegocTtaBneHns myHuuunanbHon ycnyru, MOL, obecnednBaeT BO3MOXHOCTb BblAaun Takux
AOKYMEHTOB 3asiBUTEN0 He nosgHee paboyero AHs, criedylowero 3a gHeM MNOCTYMNeHus
Takux AOKyMeHTOB B ML,

2.14.6. KomnnekcHbIn 3anpoc AO0MKeH cofepXaTb yKasdaHue Ha rocy4apCTBEHHbIE W
(vnn) MyHMUMNanbHblE ycnyry, 3a npefocTaBfieHMEM KOTOpPbIX obpaTtunca 3asiBuTenb, a
Takke cornacve 3assButenss Ha ocywecteneHne MOLL oT ero umMeHu ageuncTsuu,
HeobXxoauMbIX ANA UX NpeaoCcTaBneHns.

2.14.7. 3aasutenb umeet npaBo obpatutbca B MOLL B uenax nonyvyeHnsa nHdopmauum
O XoAe npefocCTaBrieHUsI KOHKPETHOW rocydapCTBEHHOW WM (MNW) MyHMUMNANbHOW yCnyru,
YKa3aHHOW B KOMMMEKCHOM 3anpoce, WM O T[OTOBHOCTU [OOKYMEHTOB, SBMSIOLLMXCA
pe3ynbLTatoM npeaocTaBNeHns KOHKPETHOW rocyfapCTBEHHOW W (Mnn) MyHUUUNAnNsHOM
yCnyru, ykazaHHOW B KOMMSIEKCHOM 3anpoce.

2.14.8. Tpn nogayvye 3NEKTPOHHOrO 3asBfieHMs MOXeT ObiTb MCMNoSfib3oBaHa MNpocTas
31IeKTPOHHAas NoAnNuUCb, cornacHo n. 2 ctaten 6 PegepanbHoro 3akoHa ot 06 anpena 2011
roga Ne 63-9®3 «O6 anekTpoHHOM nognucu». NpocTon aNeKTPOHHOW MOAMUCHI0 ABMSIETCH
pernctpauus 3assutens B EguHon cucteme maeHtudpmkauum m ayteHtudpukauum (ECUA).
«JlormH» 1 «naponb» BbICTYNaKT B KayectBe aBTopu3auum Ha EguHom noptane nubo
PervoHanbHOoM noptane Hoeropoackon obnactv, noaTBepXgawwen npaBoOMOYHOCTb
npounssoguMmblx nocpeactsom cetn WHTepHeT npouenyp. WaeHTudukatopom npocTomn
9NEeKTPOHHOM NoANuUCU HABNAETCS CTPaxOBOW HOMep WHAMBMAYanbHOro nNULEBOro c4yeTta
(CHUNC) 3aasutens B cucteme 0643aTefNibHOr0 NEHCMOHHOMO CTPaxoBaHUA.

[MepedyeHb KnaccoB CpeacTB 3MEKTPOHHOW MOAMUCK, KOTopble OOMNycKawTcs K
NCNonb30BaHMIO Npu obpaleHnn 3a NofyyYeHneM MyHUUMNanbHOW YCryri, OKasbiBaeMown C
NPUMEHEHNEM YCUITEHHOW KBanuUUMPOBaAHHOW 3MNEKTPOHHOW Nognucu, onpenensoTcs Ha
OCHOBaHUN YTBEPXOAEMOW COOTBETCTBYIOLWIUM OpraHoM MWCMOMIHUTENBbHOMW BRactu no
cornacoBsaHuio ¢ ®epepanbHon cnyxbon 6esonacHoctn Poccuinckon Pepepaunmn moaenu
yrpo3 6e3onacHoCTM MHopMaunn B MHEAPOPMALMOHHOW CUCTEME, UCMOMb3yeMOW B LEensix
npvema obpalleHnii 3a Nofy4eHneM MyHUUUnanbHOM ycrnyrm n (Mnn) npegocTaBreHns Takom
ycnyru.
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2149. [Ona 3assutenen obecneymBaeTcsd BO3MOXHOCTb  OCYLLECTBMATb C
ncnonb3oBaHnem EamHoro noprtana wnu PernoHanbHoro noptana Hoeropogckowm obnactu
MOHUTOPWHI Xo04a NpefocTaBneHns MyHUUMnansHOM yCryriu.

2.14.5. YBegomrneHune 3asiBUTENS O NPUHATOM K paCCMOTPEHUIO 3asiBfieHUN, a TakKe O
HeobXxoQMMOCTU npeacTaBreHnsl [LOKYMEHTOB OCYLIECTBNSAETCA OTOENOM He no3gHee
paboyero OHs, cnegylowero 3a OHeM MOCTYNfIeHUs OT 3asBUTENS COOTBETCTBYIOLLEN
WHTEePaKTUBHON (POPMbl B IMEKTPOHHOM Buae, B TOM uYucre yepe3 EAuHbING nopTan wunu
PernoHanbHbIM nopTtan HoBropoackom obnactu.

3. CocTaB, nocnenoBaTesibHOCTb U CPOKU BbINOSTHEHUA aAMUHUCTPATUBHbIX
npoueayp, TpeboBaHMA K NOPAAKY UX BbINOSTHEHUSA, B TOM YUCIle 0COGEHHOCTU
BbINOSIHEHMUA aAMUHUCTPATUBHbIX NMpoueayp B INeKTPoHHOU dpopme, a TakxKe
OCOOEHHOCTHU BbINOJSIHEHUSA aAMUHUCTPATUBHLIX Nnpoueayp B MOLL.

3.1. NepeyeHb agMUHUCTPATUBHBIX Npoueayp

3.1.1. TpepocTtaBneHne MyHUUMNANbLHOM YCAyrM BKIOYaeT B cebsa cnegyowme
aZiMUHUCTPaTUBHbIE Npouenypsbl:

a) NpMém n perncTpauna 3asBrieHnsa Ana npegocTaBneHns MyHUUMNanbHON yCnyru;

6) paccmoTpeHne 3asBneHusl, NpeaoCTaBNeHHbIX JOKYMEHTOB U NPUHATME pPeLUEHNS O
3a4ncrieHuun B narepb, 6o 06 oTkase B 3a4MCreHnn B narepsb;

B) wu3gaHMe npukasa obpasoBaTesibHOW opraHusdauuen, nmbo HanpasneHue
yBefoMneHnsa o6 oTkase B npveme B narepb;

r) 3aKkniYeHne gorosopa ¢ 3aasutenem (Npy NnpegocTaBfeHnn yenyrm no opraHmMsaumm
OTAbIXa B KAHUKYNAPHOE BpeMsi B fiarepsix) n Bolgaya nyTéBKu.

3.1.2. bnok-cxema nocrnegoBaTeNlbHOCTU AEUCTBUN (agMUHUCTPATMBHBLIX npoueayp)
npy NpefocTaBneHnn MyHUUMNanbHOW ycnyrm npueegeHa B npunoxeHun Ne 3 Kk
aAMUHUCTPATUBHOMY perfiaMmeHTy.

3.2. AgMuHuCTpaTMBHaa npouenypa - MNpueMm, perucrpaums  3asiBfieHus o
npegocTaBneHn MyHUUMNAanNsHOM YCNyrn n npoBepka He0bXoANMbIX JOKYMEHTOB

3.2.1. OcHoBaHMEM ONA Havana agMUMHUCTPATMBHOM nNpoueaypbl N0 npuemy
3asiBrieHnsl, NOCTYNUBLUErO OT 3asiBUTeNd Ha OyMaXHOM HOCUTENEe WM B 3NEKTPOHHOWN
dopme nMbBO NpU HaNMuMM TEXHUYECKMX BO3MOXHOCTEW C ucCNonb3oBaHnem EguHoro
noptana unu PernoHanbHoro nopTana Hosropoackon obnactn, gasngetca obpauieHue
3aaBUTENSA C 3asBfIeHWEM Ha NpeaoCTaBfieHne MyHUUMNanbHOW YCNyru U npeacraBrieHnem
AOKYMEHTOB, yKa3aHHbIX B NO4MYyHKTe 2.6.1. HacTosLwero agMMHUCTPaTMBHOIO perflaMeHTa.

3.2.2. 3aaBneHne Onsi NpenocTaBneHust MyHULMManbHOW YCIyrn perucTpupyeTcs B
AOMUHMCTpaUu.

3asiBreHne n naket JOKYMEHTOB, HanpaBfeHHble 3asBUTenemM B OOpMe 3NEKTPOHHbIX
OOKYMEHTOB C ucnonb3oBaHMem EpguHoro noptana wnuv  PervoHanbHoro nopTtana
Hosropoackon obnactu noctynaloT B OTAEN 4epe3 WMHGPOPMAUMOHHYK CUCTEMY
MexBegomcTBeHHoro B3anmogenctemna « SMARTROUTE».

3.2.3. B cnyyae HecOOTBETCTBUSA AOKYMEHTOB B 3fIEKTPOHHOM Buae TpeboBaHusM
HacTosILLEero agMMHUCTPaATMBHOIO perfamMeHTa, 3asiBfieHne U JOKYMEeHTbl BO3BpaLlatTCca Ha
AopaboTKy, CPOK KOTOPOWN HE AOIMKEH NpeBbIWaTh 3 OHEMN.

3.2.4. Pe3ynbTaTOM agMWHUCTPATUBHOM Npouenypbl, NpegyCMOTPEHHON HACTOSLLMM
NMYHKTOM, SIBMSIETCA YCTaAHOBMIEHME Hanuyna WNu OTCYTCTBMS OCHOBAHUW ONA OTKasa B
npegocTaBneHnM MyHUUMNANbHOW YCIyri.

3.2.5. Bpems BbINOMHEHUS aAMUHUCTPAaTMBHOW npouenypbl - 15 MUHYT.

3.3. AoMuHUCTpaTMBHas npoueaypa - pacCMOTpeHue 3asBfeHus, nNpeaocTaBnsieMblX
AOKYMEHTOB M MPUHATUE peLLeHns o npuéme, nnbo o6 oTkase B Nnpuéme B narepb

3.3.1. OcHoBaHMeM [Onsi Havana agMUHUCTPATMBHOM npoueaypbl  sBRAsieTcA
NOCTynfieHne cneumanucty oTtaena unm cneuvanucty obpasoBaTenbHOM opraHusaumm
3aperncTpupoBaHHOro 3asiBrieHne 3asiButens.

3.3.2. B xoge pacCMOTpeHus 3adBfneHus cneuuanuct npoBepsieT COOTBETCTBUE
AOKYMEHTOB NpeabaBnsaemMbiM TpeboBaHUAM:

1) NpoBOAMT MNEPBUYHYKD MNPOBEPKY MPEACTaBMNEHHbIX [AOKYMEHTOB, a TaKke
AOKYMEHTOB, MPeACTaBMEeHHbIX MO MHMUMATUBE 3asiBUTENs, Ha NpeamMeT COOTBETCTBUS WX



TpeboBaHUAM, YCTaHOBIIEHHbIM 3aKOHOAATENbCTBOM M HACTOAWMM agMUHUCTPATUBHBIM
pernameHToM, a UMEHHO:

- NPaBUNBbHOCTU 3arofIHEHNSA 3aABNeHns;

- Hanuuua  OOKYMEHTOB, YyKasaHHbIX B noanyHkTe  2.6.1.  HacToswero
afiMVUHUCTPATUBHOIO perfnameHTa;

- COOTBETCTBUSA JOKYMEHTOB, NOATBEPXKAALWMUX NONHOMOYMS (NpaBa) npeacTaBuTens
3asBuUTENs, AENCTBYIOLWEMY 3aKOHOOATENbLCTBY;

2) npoBepsieT COOTBETCTBME NPeACTaBIEHHbIX JOKYMEHTOB crnefyowmm TpeboBaHnaM:

- TEKCTbl JOKYMEHTOB HanncaHbl pa3bopymBo;

- (haMnnund, MM M 0OTYECTBO COOTBETCTBYIOT NACMNOPTHLIM JAHHbLIM;

- DOKYMEHTbI HEe UCMOSHEHbI KapaHOaLloM.

3.3.2.1. Cneumanwuct, npUHMMaKWnM  3aaBfieHne MW OOKYMEHThI yepes
MHPOPMALMOHHYIO CUCTEMY, 3aX0OUT B UHAOPMALMOHHYIO CUCTEMY, NyTEM aBTopu3aunn C
NMOMOLLBLIO JIOTMHA W nNapons WM ceptuukaTa SMEKTPOHHOM UMppoBOM noanucn wu
OTKPbIBaET 3NEKTPOHHOE ObpalleHue:

1) npoBepsieT NPaBUIbHOCTb 3aMOfIHEHUS SNIEKTPOHHOIO 3asABMEHUs, a Takke NOMHOTY
yKa3aHHbIX CBeeHUN;

2) nNpoBOANT MNEPBUYHYKD MPOBEPKY MPeACTaBfeHHbIX 3MEKTPOHHbIX AOKYMEHTOB Ha
npegMeT COOTBETCTBUS UX YCTAHOBSIEHHLIM 3aKOHO4ATENbCTBOM TpeboBaHW, a UMEHHO:

a) HannyMe AOKYMEHTOB, HEOOXOANMbIX ANS NPefOoCTaBneHus yYCnyru;

0) akTyanbHOCTb NpeAcTaBfiIEHHbIX OOKYMEHTOB B COOTBETCTBUM C TpeboBaHUAMMU K
Ccpokam OeNCTBUS;

3) NnpoBepgaeT cobntogeHne creayrowmx TpeboBaHum:

a) Hann4yme YeTKOro M300paxKeHNs CKAaHMPOBAHHbIX JOKYMEHTOB;

6) cooTBETCTBUE CBEAEHUM, COAEPXKALLUXCA B 3asiBIIEHUN, CBEAEHNAM, coaepXallnumcs
B NpeACTaBfeHHbIX 3asBUTeNeM JOKYMEHTax;

4) pacnedvatbiBaeT 9ASIEKTPOHHbIE  [AOKYMEHTbl, TMPUMOXEHHbIe K  3asBIEeHUIO
nocpeacTBOM 3NIEKTPOHHbIX NeYaTHbIX YCTPONCTB, U NpuobLUaeT K IMYHOMY Aeny 3asaBuUTenNs;

5) 3anonHseT BkNagbilw B NMYHOE Oerno Ha npefocTaBfeHne MyHUUMnanbHOW ycryru,
cogepXalumi cBefeHus O NMoCTYNfeHnn 3asBNeHUa U LJOKYMEHTOB B 3NIEKTPOHHOM BuAE U
Takke NpuobLyaeT ero K IM4YHOMY Aeny 3asBuTens.

MoanuHHbIE AOKYMEHTbI, HeobxoamMmble Ana opMUpoBaHUS Aena, NpeaocTaBnsanTCs
rpakgaHMHOM NMYHO, CNeumannucT HasHavyaeT 3asaBuUTento 4aTy U BpemMsi Npuema;

6) BHOCUT B XXypHan perucrpaumm obpalieHun rpaxgaH 3a MyHULMNanbHOW ycnyrom B
9NEeKTPOHHOM BWuAe C wucnonb3oBaHnem EpaunHoro noptana PernoHaneHoOro noprtana
HoBsropoackon o6nactu 3anuck 0 Npueme 3f1EKTPOHHOMO 3asBMEHNS U JOKYMEHTOB;

7) HanpasnseT 3asBUTEN0 yBeAOMSIEHME O cTaTyce, MPUCBOEHHOM 3asiBKe, nyTem
3anosiHeHnsa B MHOOPMALMOHHON CUCTEME NHTEPAKTUBHBIX MOSNEMN.

3.3.3. B cnyyae BbISIBNEHNS HECOOTBETCTBUS 3asIBMIEHNS N UHbIX JOKYMEHTOB NEPEYHHo,
yCTaAHOBMEHHOMY B noanyHkTe 2.6.1. HacToswero agMMHUCTPATMBHOIO pernameHTa, B
TeyeHue 2 (OByX) AHEN CO AHA NOCTYNSeHUs 3asaBfeHna B OTAen unn B obpasoBaTesfibHYyH
opraHu3auuio BO3BpallaeTcs 3adBrneHne 3asBUTENI0 C YKa3aHWeM NpuYMHbl BO3BpaTa.

3.3.4. Pe3ynbTaToM agMUHUCTPATUBHOW Npouenypbl ABAsSeTCS:

a) Npu NPUHATUN PELLEHMS O 3a4MCNEHNN B narepb - NpUKas O 3a4vMCleHnn B narepb
(nanee - peweHue);

6) Npu NpuHATUM pelieHnst 06 OTKa3e B 3a4nucrneHuuM — yBedomrneHue 3assutensa ob
OTKase B NpefoCTaBfieHMM MyHULMNANbLHOW YCIyTn.

3.3.5. MakcumarnbHbI CPOK BbINOMHEHUST aAMUHUCTPATUBHOM npoueaypbl - 1 pabo4nii
OEHb.

3.4. AoDMnHUCTpaTMBHas npoueaypa - n3gaHue npukasa otaena unu obpasoBaTesibHON
opraHusauuun, nmbo HanpasreHne yBegoMneHus ob oTkase B NpMEmMe B narepb:

3.4.1. OcHoBaHMeM Ons Hayana agMUHUCTPATMBHOW Mpouenypbl SBRSETCA NpUHATUE
pelweHna o 3avncrieHMn B narepb, NnMbo o6 oTkase B NpefocTaBfeHUU MyHUUMNANbHON
ycryru.



3.4.2. VIH(bopMaunio O NPUHATUM peLUeHna No 3adBfEeHUI0 cneuvanuct otgena wnm
obpasoBaTtenbHON oOpraHM3auMm OoBOAUT OO0 cBedeHua 3asBuTend  YCTHO  (npwm
HENnoCpeaCTBEHHOM KOHTaKTe unn no TenedgoHy), nnmbo nucbmMeHHo (yBegoMneHue O
NPUHATOM pelueHuun). ucbMeHHoe yBeAOMIIEHME HarnpasrseTcs B 3fEKTPOHHOM BuAae, B
BMAE MOYTOBOro OTMNpaBneHusi, NMbo 4epe3 [OMMKHOCTHbIX nvy MOL|, ¢ koTtopbiMu y
ALOMUHUCTPAaUUKM 3aKNKYEHO cornawleHme o B3aMMo4eNncTBun.

3.4.3. llonyyeHne MO®Ll oTkaza B npegocTaBneHUM rocyaapCTBEHHbIX W (Mnn)
MYHMUMNANbHbIX YCIYr, BKITIOYEHHbIX B KOMMEKCHbIN 3anpoc, He ABNAeTCA OCHOBaHWEM AN
npekpalleHns MonyyYyeHUs WHbIX [OCYAAapPCTBEHHbIX U (MNKW)  MyHUMUMNANbHBIX  YCAYT,
YKa3aHHbIX B KOMMSIEKCHOM 3arnpoce, 3a WCKMIOYEeHMEM CcryvaeB, ecnu ycnyra, B
npefocTaBneHNM  KOTOPOW  OTKa3aHo, Heobxoguma Ans  NpefoCTaBfneHuUs  UHbIX
rocyfapCTBEHHbIX M (MNN) MyHULMNASbHBIX YCAYT, BKIOYEHHbIX B KOMMSEKCHbIV 3anpoc.

3.4.4. 3aasutenb nmeeT nNpaBo obpaTutbca B MOL| B uenax nonyvyeHms tHopmalmm o
xode npenocTaBneHusi KOHKPETHOW rocyapCTBEHHOM W (UNM) MyHUUUNANbHOW YCIyrw,
YKa3aHHOW B KOMMJIEKCHOM 3anpoce, WM O T[OTOBHOCTU [OOKYMEHTOB, SBJISIOLLMXCS
pe3ynbTatoM NpeaoCTaBNEeHNA KOHKPETHOW roCyfapCTBEHHOW W (Mnn) MyHUUUNanbHOM
yCnyru, ykasaHHOW B KOMIIEKCHOM 3arpoce. YKasaHHas uHdopmauua npefocraBnsercs
MoLL:

- B X04€e NUYHOro npuemMa 3aaButens;

- No TenedoHy;

- MO 3NEKTPOHHOW NoYTe.

B cnyyae obpaiweHuna 3assutens B MOL| ¢ 3anpocom 0 xoge npenoctaBreHus
KOHKPETHOW rocyJapCTBEHHOW U (M) MyHULMNANbHOW YCIyru, yKasaHHOW B KOMIMIEKCHOM
3anpoce, UMM O TFOTOBHOCTM [OOKYMEHTOB, SBNSAIOLWMUXCHA pe3ynbTaTtoM MNpeaocTaBreHus
KOHKPETHOW rocyJapCTBEHHOW U (M) MyHULMNANbHOW YCIyru, yKasaHHOW B KOMIMIEKCHOM
3anpoce, NOCPEeACTBOM 3MEKTPOHHON noYTbl, MOLL 0653aH HanpaBuTb OTBET 3aABUTENIO HE
nosgHee paboyero gHsA, cnegyrowlero 3a gHem nosnyyvyeHms MOLL ykazaHHOro 3anpoca.

3.4.5. PeweHne 06 oTkase B NpegoCTaBNeHUN MyHMUMMNANbLHOW YCRyrin HanpaensieTcs
3asBUTEN0 B MUCbMEHHOW WU 3IEKTPOHHOM hopMe B AEeCATULAHEBHbLIM CPOK CO AHSA ero
BblHECEHMSI C UCMOMb30BaHMEM yCryr MOYTOBOW CBA3W, Kypbepa, nmbo 4epes
NH(POPMALMOHHYIO CUCTEMY MEXBEOOMCTBEHHOIO B3aumoaenctesns B nogcuctemy «JIMyHbin
kKabuHeT» 3aaBuTens Ha EguHom noprtane wunu PernonansHom noptane Hosropoackou
obnactn.

3.4.6. PesynbTaToM agMMHUCTPATUBHOM Mpoueaypbl SBMSETCA U3gaHue npukasa o
3ayncrieHun B narepb, nNnbo HanpasneHue yBedoMrieHus o6 oTkase B npefocTaBrieHuu
MYHMLMNANbHON yCnyriu.

3.4.7. MakcumanbHbIA CPOK BbINOSTHEHUS aAMUHUCTPATUBHOW npoueaypbl - 3 pabounx
[HS.

3.5. AoDMUHUCTpaTMBHaA npoueaypa - 3aknioveHme gorosopa ¢ 3asBuTenem M Bbligada
nyTEBKU

3.5.1. OcHoBaHveM [Ons Hadana agMWHUCTPATUMBHOM Mpouedypbl MO  3aKITYEHWUo
[OoroBopa M Bblaade NYTEBKM SABMSETCS M3f4aHue npukasa o 3adyucneHun [onydatens B
narepb.

3.5.2. PesynbTtaToM agMUHUCTPATUBHOW npouedypbl SIBMSETCA Bblgadya [oroBopa W
nyTéBKN 3asiBUTENIO.

3.5.3. MakcumarnbHbI CPOK BbINOMHEHUST aAMUHUCTPATUBHOW npoueaypbl - 1 pabo4nii
AeHb.

4. ®opMbl KOHTPOSA, 3a UICNOSTHEHMEM aAMUHUCTPATUBHOrO perfiaMmeHTa.

4.1. NMopagok ocywecTBNeHNs TeKyLero KOHTpons, 3a cobniogeHnemM 1 UCnosiHeHnem
AOIDKHOCTHBIMU  NMUaMK  oTaena, MNONOXeHUA aAMWUHUCTPATUBHOIO perriameHTa U WUHbIX
HOPMaTMBHbIX MNPaBOBbIX akKTOB, YCTaHaBNUBawLWMX TpeboBaHUA K nNpeaocTaBfeHUIO
MYHUUUNANbHOW YCRYru, a Takke NPUHATUEM UMW peLLeHnN

4.1.1. TeKkywmn KOHTPOSIb OCYLLECTBNSAETCS MOCTOSIHHO [LOSMKHOCTHBIMU nULaMU Mo
KaXgou  agMWHUCTPaATMBHOM — npouedype B COOTBETCTBMM  C  YTBEPXAEHHbIM
aAMUHUCTPATUBHBLIM PErflaMEHTOM, a TakKe NnyTeM MpPOBEeAEHUS HayvanbHUKOM OTAena unm



nuUoM, ero 3ameLlarolnM, NPOBEPOK WUCMOMHEHUS OOMMKHOCTHBIMU JMuaMU MONOXEHUN
aAMWHNCTPaTUBHOIO perfiaMeHTa.

4.1.2. [Ona TeKkywero KOHTPOMA WCMNONb3YTCA CBEAEHWs, coaepXalumecs
paspelumnTenbHbIX Aernax, peecTpe BblAaHHbIX paspelleHnin, YCTHOM U  MUCbMEHHO
MHOPMaUUKN OOMKHOCTHBIX JIML, OCYLLECTBIISIOWMX perfnameHTupyemMble 4enCTBUs.

4.1.3. O cnyyasx 1 npuMyYnHaxX HapyLleHUs CPOKOB, COAepXaHUs agMUHUCTPaTUBHbLIX
npoueayp v OeUCTBUN OOSMKHOCTHbIE NUua HeMeaneHHo MHPOPMUPYIOT HadvarnbHWKa oTaena
MNu nNuUo, ero 3ameljalllee, a Takke MNPUHUMAKT CPOYHblE Mepbl MO YCTPaHEHUIO
HapyLLUEeHW.

4.2. Nopsgok 1 NepuoaMyHOCTb OCYLLECTBIIEHMS MNMAHOBbLIX U BHEMNSIAHOBbLIX MPOBEPOK
NMOMHOTbI N KayecTBa NpefoCTaBfieHUss MYyHUUMNANbHOM YCIyrn, B TOM 4ucre Mnopsgok u
dPOpMbl KOHTPOMS 3a NOSTHOTOW U Ka4eCTBOM NpefoCTaBneHns MyHULMNAnsHON YCnyru

4.2.1. KOHTpOnb, 3a MOMHOTOW M Ka4eCTBOM MpeaocTaBreHna MyHUUMNansHOW ycnyru
BKMOYaeT B cebsa npoBedeHWe MNaHOBbIX M BHEMMAHOBLIX MPOBEPOK, BbISIBIiEHWE U
yCTpaHeHue HapylleHur NpaB 3asBUTESNen, NONoXeHUn agMUHUCTPATUBHOIO perfiaMmeHTa u
APYTMX HOPMaTMBHbLIX NPAaBOBbIX aKTOB, PAaCCMOTPEHUE, NPUHATUE pPeLUeHUA N NOArOTOBKY
OTBETOB Ha oOpalleHne 3asBuUTENen, coaepXalimx xanobbl Ha pelweHusa, LencTBUs
(6e3pencTBme) AOMKHOCTHbIX NN,

4.2.2. NMpoBepkn MoOryT BbITb NNAHOBLIMU U BHEMMAHOBbLIMU.

lMnaHoBble NPOBEPKU MOMHOTbI M KayecTBa NpeaoCTaBNeHUs MyHULUMMANbHOW YCnyru
NPOBOAATCS He pexe O4HOro pasa B rog Ha OCHOBaHWW NS1aHOB.

BHennaHoBble NpoBepKM NPOBOAATCA MO MOPYYEHUIO HavanbHUKa OoTAena unu nuua,
ero 3ameLlarLiero, no KOHKPETHOMY OBpalLeHNIo 3anHTEPEeCOBAHHbIX JNLL.

[na npoBegeHUs NpoBeEpPKM MOSTHOTLI U KavyecTBa NpedocTaBNAeMOn MyHULMNANbHOW
ycrnyrn hopMmnpyeTca KOMUCCHUS, B COCTaB KOTOPOM BKITHOYAKOTCA MyHULUMNAanNbHbIE CnyXaliue
AoMuHUCTpauuun. PesynbTaTbl MPoBEPKM OQOPMAAITCA B BUAE akTa, B KOTOPOM
OTMEeYalTCs BbISIBMIEHHbIE HeOOCTaTKM U NpeariokeHuss N0  UX YCTPaHeHuo, akT
noanucbiBaeTcs YneHamm kommceun. C akToM 3HaKoOMATCA JOMMKHOCTHbIE nyua oTaena.

4.3. Topsigok npuBreYeHus K OTBETCTBEHHOCTM cheunanucToB oTtaena, paboTHMKOB
Mo®L| 3a peweHns n gencreus (besgencrene), NpUHMMaeMble (OCYLLECTBNSEMbIE) UMUK B
xofe npeaocTaBreHns MyHUUUNanbHOW yCryru

4.3.1. JomKHOCTHOE NULIO OTAEeNa HECET NepcoHaribHyt0 OTBETCTBEHHOCTb 3a:

- cobntogeHne yCTaHOBMEHHOMO nopsigka npuema OKYMEHTOB;

- NPUHATUE Haanexalumx mep no NOSIHON N BCECTOPOHHEN NPOBepKe NpeacTaBNeHHbIX
AOKYMEHTOB;

- cobniogeHne CpOKOB pPacCMOTPEHUs OOKYMEHTOB, cobniogeHve nopsgka Bblgauu
AOKYMEHTOB;

- YYeT BblAaHHbIX JOKYMEHTOB;

- CBOEeBpeMEHHOe (hopMMpoBaHue, BeAeHWe U Haanexawllee xpaHeHme AOKYMEHTOB.

Mo pesynbTaTaM NpoOBeAEHHbIX MPOBEPOK B Criydyae BbISBNEHUA HapyLleHUWn npas
3aaBUTENEN M NHBIX HAPYLUEHUA K BUHOBHbBIM fMLIAM MPUMEHSIIOTCS Mepbl OTBETCTBEHHOCTH,
yCTaHOBIIEHHblE 3aKoHO4aTeNnbLCTBOM Poccurckon depepaumn.

432. Mo®L, pabotHukm MOLL HecyT OTBETCTBEHHOCTb, YCTAHOBMEHHYIO
3akoHogartenbcTBoM Poccunckon denepaunn:

- 3a MOMHOTY nepedaBaeMblX OpraHy, npegoCTaBNsAWEMY [OCyAapCTBEHHYIO
(MyHMUMNaAnNbHYO)  ycryry, 3anpocoB O MpedoCTaBNEHUN  FOCYAApPCTBEHHbLIX WU
MYHUUMNAnNbHbIX YCIYr U UX COOTBETCTBME nepefaBaemMbiM 3aasutenem B MOLL ceeageHusm,
WHbIX OKYMEHTOB, MPUHATLIX OT 3aABUTENS;

- 3a MOMIHOTY M COOTBETCTBME KOMMMEKCHOMY 3anpocy nepegaBaeMbiX OpraHy,
npegocrasnsawoLwemMy rocygapCTBEHHYHO ycnyry, opraHy, npegocrasnsaoLwemy
MYHUUMNANbHYO YCNYry, 3asiBfieHUI, COCTaBfEHHbIX HA OCHOBAHMN KOMIMMEKCHOMO 3anpoca,
WHbIX OOKYMEHTOB, MHopMauum n (Mnu) ceedeHun, HeobxoauMMbixX NS NpeaocTaBneHns
rocygapCTBEHHbIX U (MNK) MyHUUUNANbHbIX YCAYT, YKa3aHHbIA B KOMMIEKCHOM 3anpoce;

- 3a CBOEBPEMEHHYIO rnepegady opraHy, npefoCcTaBaoweMy rocyaapCTBEHHYIO YCNyry,
opraHy, npefoCTaBfAOWEMY MyHUMUMNANbHYK YCNyry, 3anpocoB O npenoCTaBleHun
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rOCy4apCTBEHHbIX UMM MYHUUMNAnNbHbIX YCNYr, 3asdBfEeHWA, COCTaBfEHHbIX HA OCHOBaHWUU
KOMMSEKCHbIX 3anpoCcoB, UHbIX CBEAEHWUA, JOKYMEHTOB U (Mnn) MHOPMaunn, NPUHATBLIX OT
3a8BUTENS, a TaKKe 3a CBOEBPEMEHHYIO Bblgady 3asBUTENIO LOKYMEHTOB, NepedaHHbIX B
aTnx uenax MOLL opraHom, npegocTaBnAwLWMM rOCYAAPCTBEHHYO YCNyry, OpraHom,
NpeaoCTaBNALWLMM MYHULMNANBHYO YCyry;

- 3a cobniogeHve npaB CyObeKTOB MepcoHarnbHbiX AaHHbIX, 3a cobnioaeHune
3akoHogatenbcTBa Poccunckon degepaumm, yctaHaBnmBatowero ocobeHHocTn obpalleHms
3a MHopmaLmen, AOCTYN K KOTOPOW orpaHnyeH doeaepanbHbIM 3aKOHOM.

PaboTHukn M®Ll npu HemcnonHeHnn nnbo nNpu HeHagnexaiwlem MCNOSIHEHUM CBOMUX
cnyxebHblx o06s3aHHOCTEN B pamMkax peanusauun dyHkumn MOL, npuBnekawTca K
OTBETCTBEHHOCTW, B TOM 4MClie YCTaHOBIIEHHOW YrosfioBHbIM KogekcoM Poccunckon
depepauunm n Kooekcom Poccuimckon depnepaumm o6 aAMUHUCTPATUBHbIX
npaBOHapYyLUEHUAX.

4.4. TNonoxeHus, xapaktepuayowmne TpeboBaHUa K Nopsgky U popmam KOHTpoOns, 3a
npeaocTaBNeHNEM MyHMUMNANbHON YCAyrM, B TOM 4WUCre CO CTOPOHbI rpaxgaH, uX
obbeanHeHU 1 opraHmsauunn

4.4.1. lpaxpgaHe, nx oObEOUHEHUS M OpraHM3auMm B Cryvae BbISIBNEHMS (hakToB
HapylweHus nopsaka npeaocTaBneHnss MyHULMNAanbHOW YCnyru WNnu  HeHaanexatiliero
MCNOSTHEHUSA HACTOSLLEro agMUHUCTPATUBHOINO perfameHTa BnpaBe obpaTuUTbCA C xanobow
(npeTteH3nen) B otaen, MOLI.

4.4.2Kanoba (npeTeH3ns1) MoxeT OblTb MpeacTtaBeHa Ha NUYHOM  npueme
AOMKHOCTHOMY MLy, HanpaefneHa NnoYToBbIM OTMPaBfieHNEM UK B 3NEKTPOHHOM (hbopme Ha
agpec otaena, MoL.

4.4.3. JTioboe 3anHTEPECOBAHHOE NIMLIO MOXET OCYLLECTBNATbL KOHTPOSb 3a MOSIHOTOM M
Ka4yecTBOM NpeaoCTaBNEeHUs MyHuUMnanbHOW ycnyrn, obpatMBwMCb B AQMUMHUCTpaLMUIO,
MoLl.

5. AlocynebHbIN (BHeCYAeOHbIN) NOPAAOK 06XXanoBaHUA peLueHUn U AeNCTBUN
(6e3pencTBUSA) oTAENa, NpegocTaBnaOWero MyHmuunanbHyto yenyry, M®OL, a Takxke
MX AOMKHOCTHbIX UL, MyHALMUNANbHbIX CRY)Xalux, paboTHUKOB.

5.1. WHdopmauua Onsa 3asBuTend O ero npaeBe Ha pgocyaebHoe (BHecyaebHoe)
obxanosaHve pencteun  (besgencteusa) otgena, MOL wn  peweHun, NPUHATBIX
(ocywecTBNAembIX) B Xo4e NpeaoCTaBneHNa MyHULMNANbHOW YCyri.

5.1.1. 3aseButenb uMeeT npaBo Ha pJocynebHoe (BHecyaebHoe) obxanosaHue,
ocrnapuBaHue pelweHun, pencteun (6e3gencTens), NPUHATBIX (OCYLLECTBMEHHbLIX) MNpU
nNpeaocTaBNeHNN MyHULMNANbLHON yCnyru.

5.1.2. ObGxanoBaHue 3asiBUTENAMU pPELUEHUA, OencTBun (6e3nencTBns), NPUHATBIX
(OCyLleCcTBNEHHbIX) B X04e MpedoCTaBMEeHUs MyHuuMnanbHOM ycnyru B pocynebHom
(BHecyoebHOM) nopsake, He nUWaeT uxX npaBa Ha obXanoBaHME YKa3aHHbIX PELUEeHUMN,
Aencteui (besgencTems) B cyaebHoM nopsaake.

5.2. NpeameT xanoobbi

5.2.1. MNpegmeTom gocyaebHoro (BHecyaebHoro) obxanoBaHust MOryT BbITb pelueHust
(nencteusa, 6Gesgencteme), nNpuHATbIE  (OCYLWIECTBREHHbIE) NpW  NpeaocTaBneHnn
MyHMUMNanbHOW ycnyrn. 3asButenb MOXeT obpatuTbCs C xanobow, B TOM 4ucne B
crneayroLmnx cnyyasx:

1) HapylweHue cpoka permctpauuMuM 3anpoca, O NPeaoCTaBMEHUN MyHULMNaNbHOW
ycnyru, 3anpoca, ykaszaHHoro B ctatbe 15.1 ®egepanbHoro 3akoHa ot 27.07.2010 Ne 210-93
«O6 opraHMsaumm npenocTaBneHns roCy4apCTBEHHbIX U MyHUUMNAnNbHbIX ycnyr» (ganee -
KOMMJIEKCHOroO 3anpoca);

2) HapyLLeHMe Cpoka NpeaocTaBneHns MyHULUMNanbHON ycnyru;

3) TpeboBaHue y 3aaBUTENs AOKYMEHTOB, He NpPeayCMOTPEHHbIX HOpPMaTUBHbLIMU
npaBoBbiMM akTtamu Poccuiickon dPepgepaumm, HOPMATUBHBIMA MNPAaBOBbIMK  aKTaMu
HoBsropoackon obnactv, MyHMUMNanNbHbIMW MNPaBOBbIMW akTaMu Ans NpeaocTaBneHuns
MYHMLMNANbHOW yCnyru;

4) oTKa3 3asBUTENIO B NpUemMe AOKYMEHTOB, NpefoCTaBeHne KOTOPbIX NPeayCMOTPEHO
HOpMaTUBHLIMM MpaBoBbIMM akTamu Poccuinckon depepauumn, HOpMaTUBHBIMW MPaBOBLIMU


https://pravo-search.minjust.ru/bigs/showDocument.html?id=C351FA7F-3731-467C-9A38-00CE2ECBE619
https://pravo-search.minjust.ru/bigs/showDocument.html?id=C351FA7F-3731-467C-9A38-00CE2ECBE619
https://pravo-search.minjust.ru/bigs/showDocument.html?id=BBA0BFB1-06C7-4E50-A8D3-FE1045784BF1

aktamu  Hosropogckon  obnactn, MyHUUMnNanbHbIMW  NPaBOBbIMKM  akTaMu  Onis
npeaocTaBneHnsa MyHULMNAanbHOW YCryru;

5) oTka3 B npegocTaBneHUU MYHULMManbHOW YCryru, ecnnm OCHOBaHUs OTKa3a He
npeaycMoTpeHbl dpeaeparnbHbIMU 3aKOHaMU U MPUHATBIMU B COOTBETCTBUN C HUMWU UHBIMU
HOpMaTUBHbIMM NMpaBoBbIMKM akTamu Poccunckon depepaumm, HOpMaATUBHBIMW MPaBOBLIMU
akTamu Hosropoackon obnacTtu, MyHUUMNanbHbIMU NPaBOBLIMU akTamu;

6) 3aTtpeboBaHue C 3asgBUTENA NpU NPeaoCTaBleHUM MyHUUMNANbHOW YCyru nnatbl,
HEe npeayCMOTPEHHOM HOPMaTUBHbIMKM MpaBOBbLIMU akTamu Poccuickon degepaumm,
HOpMaTUBHbLIMM NPaBOBbIMW akTamMu Hosropogckon obnactu, MyHuLMNanbHbIMU NPaBOBLIMU
akTamu;

7) oTkas oTtgena, cneumanucta otgena, MoLl, pabotHuka ML, B wmcnpaBneHun
AOMYLWEHHbIX UMW onevyaTtok U ownbok B BblAaHHbIX B pesynbrate MnpeaocTaBreHus
MYHMUMNANbHOW yCAyrn AOOKYMeHTaxX NMbOo HapyleHne YCTaHOBMEHHOrO CpoKa TaKux
ncnpasneHun,

8) HapyweHue cpoka WM nopsgka Bblgayu  OOKYMEHTOB MO  pesynbTartam
npeaocTaBneHnsa MyHULMNAaIbHOW YCRyru;

9) npuocTaHoBNeHWe npeaocTaBneHna MyHULMNanbHOW YCIyrn, ecriv OCHOBaHUS
NPUOCTAHOBMEHNS He nNpeaycMOTpeHbl deaeparnbHbiMW - 3aKOHAMU U NPUHATBIMUA - B
COOTBETCTBUMN C HAMWU MHBIMW HOPMAaTMBHbIMW NpaBoBbIMK akTamu Poccuinckon denepauun,
3aKOHaMMU M WHbIMW NpaBOBbIMM akTamu Hosropogckon obnactv, MyHuUMNANIbHBIMU
NpaBOBbIMW aKTaMu.

5.2.2. B cny4asx, ykasaHHbIx B ab3auax 2), 5), 7), 9) nognyHkta 5.2.1. HacTosawero
aAMUHUCTPATUBHOIO pernameHTa gocyaebHoe (BHecyoebHoe) obxanoBaHwe 3asiBUTENEM
peweHnn n gencteun (6esgenctensa) MoL, pabotHuka MPL| BO3MOXHO B criyyae, ecnm Ha
ML, peweHunsa n aencreus (6esnencTemne) KOTOPOro obxanyTcs, BO3noxeHa yHKUUSA No
npeaoCcTaBNeHN0 COOTBETCTBYHOLUUX FOCYAAPCTBEHHbLIX U MYHULMNAMbHbLIX YCAYr B NOSIHOM
obbeme Kn nopsigke, onpegeneHHom 4actbto 1.3. ctatbM 16 dPegepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHmsauum nNpenocTaBnNeHns roCcy4apCTBEHHbIX W
MYHMLMNANbHbIX YCNyr».

5.3. OpraHbl MECTHOro camoynpaBfeHNs W YMNONHOMOYEHHbIE Ha pPacCMOTPeHue
Xanobbl AOMKHOCTHbIE NMLa, KOTOPbIM MOXET ObITb HanpassieHa xanoba

5.3.1. XXanobbl Ha OOMKHOCTHOE NWUO OoTAena, pelweHns u gencteunsa (6esgencrame)
KOTOPOro obxanylTcd, NogalTcsa HavdanbHUKY oTaena.

5.3.2. )KanoObbl Ha pelleHns, NPUHATbIE Ha4yanbHUKOM OTAena npu npegocTaBreHnn
MYHMUMNANbLHOW yCcnyru, nogatTcs 3amecTutento Mnasbl AAMUHUCTpaLU.

5.3.3. XKanobbl Ha peleHnsa, npuHATble 3amecTutenem [naebl AgMUHUCTPaAUUK
nogatotca [nase AoMuUHUCTpauun.

5.3.4. XKanobbl Ha peleHns, NpuHATbIE paboTHMkoOM MOL|, — pykoBoaMTENHO 3TOro
MoLl.

5.3.5. B cnyyae ycTaHOBMEHUSA B X04e UNnv Mo pes3ynbTaTaM pacCMOTPEHUs xanobbl
NPU3HaKoB  CcocTaBa  aAMUHUCTPATUBHOIO  MpaBOHAPYLUEHUS UM NPecTynneHus
OOIMKHOCTHOE  NUUO,  HadeneHHoe  MOSIHOMOYMSMW MO PaCCMOTPEHUIO  Xanob,
He3amMea IMTeNbHO HanpaBnaeT UMeKoLLMECS MaTepuarbl B OpraHbl NPOKypaTypsbl.

5.4. Mopsigok nogaym n paccMoTpeHUs xanobbl

5.4.1. OcHoBaHMeM Ans Havana npouedypbl AocyaebHoro  (BHecygebHoro)
obxanoBaHus SBNSETCA NOCTynreHne xanobbl 3assutens B otaen, MoL.

YKanoba nogaetcsa B NUCbMEHHOW (hopmMe Ha BGymMaXXHOM HocuTene, B 3fIEKTPOHHOM
dopme.

YKanoba Ha peleHus un gencteus (6esgencreme) otgena, cneuynanucra otgena, MoL,
paboTHnka MOL|, moxeT BbiTb HanNpaBneHa No No4Te, C UCNOSb30BaHMEM ceTu «NHTEPHETY,
othmumanbHoro canta AgMmuHuctpauumn, EgnHoro noptana nubo PernmoHanbHOro noprtana
HoBropoackon obnactu, a Takke MOXeT OblTb NPUHATA NPU NMINYHOM NpUemMe 3asiBUTens.

5.4.2. B anekTpoHHOM Buze xanoba MoxeT 6bITb NoAaHa 3asaBUTENEM NOCPEACTBOM:

1) pernoHanbHOW WH(OPMAUNOHHON cucTembl «llopTan rocyaapCTBEHHbIX U
MyHuUMnanbHbIX yenyr (pyHkumin) Hoeropoackon obnactu» (https://uslugi.novreg.ru);
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2) bepepanbHOM rocygapCTBEHHOW WHMOPMAaLMOHHON cuctembl «EauHbIM nopTan
rocyaapcCTBEeHHbIX U MyHUUMNanbHbIX yenyr (yHkumin)» (https://gosuslugi.ru);

3) denepanbHON rocygapCTBEHHOM MHGOPMaUMOHHOM cucTembl  «[docynebHoe
obxanosaHue» (https://do.gosuslugi.ru).

5.4.3. YKanoba gomkHa cogepxaTb:

HanMeHoBaHWe opraHa, NPeaoCTaBAOWEro MyHUUMNANbLHYO YCnyry, baMmnnuio, ums,
OTYEeCTBO (MPY HaNMYUM) OOIMKHOCTHOrO NMua opraHa, NpegoCTaBMAWEro MyHULUNANbHYO
ycnyry, nubo MyHUUMNAnNbHOro  CriyXxawlero, MHOrO(yHKUMOHaNbHOro LeHTpa, ero
paboTHMKa, opraHu3auun, NpeaycMoTpPeHHbIX YacTblo 1.1 ctatbm 16 PegepanbHOro 3akoHa
Ne 210-d3, nx paboTHMKOB, peLleHus n gencteuns (6esnencrane) KOTopbix 0BxanylTcs;

dammnmio, UMsi, OTYECTBO (NPU HanM4yum), CBEAEHMA O MECTE XUTEeNbCTBa 3asaBUTENS -
dusnyeckoro nuua nnbo HaMMeHOBaHWE, CBeAEHUS O MeCTe HaxOXOAeHus 3asBuTens -
IOpUANYECKOro nNuua, a Takke Homep (Homepa) KOHTaKTHOro tenedoHa, agpec (agpeca)
SNEKTPOHHOM MoYThbl (NPY HanMU4MM) U NOYTOBLIN agpec, MO KOTOPbIM AOMMKeH ObITb
HanpaBfeH OTBET 3asiBUTENIO;

ceBegeHnss o6 obxanyemblx peweHusax W gencteuax (6es3gencteun)  oprasa,
npeaocTaBnAwoLLEro MYHULMNANbHYHO ycnyry, AOJHKHOCTHOrO niua opraHa,
npeaocTaBnsAwLWero  MyHuUMnanbHylO — ycnyry, nvbo  MyHWUMNAnNbHOro  Criyatlero,
MHOIO(YHKLMOHANbHOro LieHTpa, paboTHNKA MHOrO(OYHKLMOHANBbHOMO LeHTpa, OpraHn3aumim,
npeaycMOTpeHHbIX YacTbio 1.1 ctaTbn 16 PeagepanbHoro 3akoHa Ne 210-P3, nx paboTHUKOB;

A0BOAbl, HA OCHOBaHUM KOTOPbIX 3asiBUTESNb HE COrfaceH C pelleHneM u gecTBUeM
(bespenicTBMEM) opraHa, NpPeaocTaBNAOLWEro MyHULMNANbHY YCNYry OOMKHOCTHOrO nvua
opraHa, NpeaoCTaBnSALWEro MyHMUMNANbHYK ycnyry nmbo MyHMLMNanbHOro Chyxalero,
MHOIO(YHKLMOHANBHOIO LleHTpa, paboTHUKA MHOMO(PYHKLMOHANbHOMO LeHTpa, opraHnsaumim,
npenycMOTpeHHbIX YacTbio 1.1 ctaTbn 16 PegepansbHoro 3akoHa Ne 210-P3, nx paboTHUKOB.

5.5. Cpokun paccMoTpeHus xanobbl

5.5.1. XKanoba, noctynueluaa B OTAenN, okasbiBalOLWUN MyHUUMNansHyw ycnyry, MoL
paccmatpmBaeTcs B TeyeHume 15 paboumx OHEW Co OHA ee peructpauuu, a B criyvae
obxanoBaHua oTkasa otgena, MOL, B npueme [OoKymeHTOB Yy 3asaBuTens nvbo B
ncnpaBneHnn OONyLEeHHbIX oneyvyaTok M ownboK unn B criydyae obxanoBaHUs HapyLleHUs
YCTAHOBJIEHHOIO CpOKa Takux WucChpaBneHun un owunbok unuM B crnyvyae obxanoBaHus
HapyLLIEeHWs1 YCTaHOBMIEHHOMO CPOKa TakMX UCNpaBieHnn - B TeveHne 5 (Nsatu) pabounx gHen
CO AHs ee peructpauuun. lNpu 3TOM B CrydYae BHECEHUS WU3MEHEHMM B Bbl4aHHbIA MO
pesynbTatam npeaocTaBNeHNa MyHULMNANbHOW YCRAyrn [OOKYMEHT, HanpaBfeHHbIX Ha
ucnpasneHne owmnbok, [OonyLleHHbIX MO BWHe oOTAena, cneuwanucrta otgena, MOL,
paboTHmMka MOLL B3nmaHume nnatbl C 3asBUTENS HE AOMNyCKaeTcs.

5.6. Pe3ynbTaT paccCMOTpeHUs anobbl

5.6.1. Mo pesynbTatam paccMOTPeHus xanobbl NPUHMMAETCA OOHO M3 CreayrLmx
peLleHni:

- Xanoba ygoBsneTBopseTcs, B TOM yucrne B pOpMe OTMEHbl MPUHATOrO peLUueHus,
ncnpaeBneHns AonyLEeHHbIX OneYaTok 1 OWKNBOoK B Bbl4aHHbIX B pe3yrnbTaTte NnpeaocTaBneHns
MYHMUMNANbHOW yCnyrn AOKYMEeHTax, BO3BpaTa 3asBUTENIO AEHEXHbIX CPeacTB, B3MMaHue
KOTOPbIX HE NPeayCMOTPEHO HOPMaTMBHbIMU NpPaBOBbIMM akTamun Poccuickon depepaumm,
HOpMaTUBHbLIMM NPaBOBbIMU akTamu Hosropogckon obnactu, MyHMUMnanbHbIMU NPaBoOBbIMA
akTamu;

- B YAOBMETBOPEHUN anobbl OTKa3biBaeTCs.

5.7. Nopsgok MHopMUPOBaHKS 3asiBUTENS O pe3yrbTaTax pacCMOTPEHNS Xanobbl

5.7.1. He nosgHee aHs, cnegywowero 3a gHEM MNPUHATUS peLUeHus, yKasaHHOro B
NyHKTe 5.6. HacTOALWEro agMUHUCTPATMBHOIO perfnameHTa, 3asBuTENt0 B MUCbMEHHOWN
doopme 1 Mo XernaHu 3asBUTESNS B 3IIEKTPOHHOM (popmMe HanpaBnaeTcs MOTUBUPOBAHHbLIN
OTBET O pe3syfbTaTax PpacCMOTPEHMS XKanoobl.

5.8. lNMopsipok o6xanoBaHus peLlleHns no xanobe

5.8.1. B gocynebHom nopsgke moryT ObiTb obxanosaHbl gencteus (besgencteme) u
peweHna crneuvanuctoB otgena — [nase AgmuHuctpaumm, pabotHukoB MOL —
pykoBogutenio MOLL.
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5.9. NMpaBo 3aaBMTENS Ha NoNyyYeHne MHoOpPMaLUN N AOKYMEHTOB, HEOBXOaUMbIX AN
060CHOBaHUS N pacCMOTPEHUS xanoobl

5.9.1. Ha ctaguu gocypebHoro obxanosanus gencteui (6es3gencTeuns) cneumnanmcTos
otgena, MOL| a Takke pelleHVA, MPUHATbIX B Xo4e NpeaoCTaBfieHUst MyHUUMNANbHON
yCnyru, 3asBuTefb UMEET NpaBo Ha nonyvyeHne MHgpopmauun n AOKYMEHTOB, HEOOXOAMMbIX
Ana 060CHOBaHUS U pacCMOTPeHUs Xanobbl, a Takke Ha NpeacTaBneHne AONONHUTENbHbIX
MaTepuarnoB B CPOK He Gonee 5 (NsTn) gHen ¢ MomeHTa obpalleHus.

5.10. Cnocobbl MHpOPMMPOBaHUS 3asiBUTENEN O MOPsiAKE Nogayv M pacCMOTPeHus
Xanobbl

5.10.1. XKanoba pgomkHa cogepxaTb:

- HaMMeHOoBaHWe OTAena, cneunanucTa otaena, NPegoCTaBnALWEro MyHUUMNANbHYHO
ycnyry, MO®L], ero pykoBoautenst n (unv) paboTHUKa, pelueHnss n gencteus (6esgencraue)
KOTOpbIX 0BXanytTcs;

- hamunuio, MMs, OT4ecTBO (MocrefHee - NpU  Hanuuuu), CBeOEeHUA O MecTe
XUTENbCTBa 3adABUTENsS - PU3n4eckoro nvua nmbo HauMMeHOBaHWe, CBEAEHWA O MecTe
HaxoXOeHns 3asaBUTEnNs - PUANYECKOro nvua, a Takke Homep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) 9NeKTPOHHOW NOYTbl (MPU HanmMyuu) U NMOYTOBLIN agpec, No
KOTOPbIM AOSMKEH ObITb HanpaBneH OTBET 3aABUTENIO;

- cBegeHus o6 obxanyembiX pelleHnax wu genctemax (6esgencteun) otaena,
crneuvanucToB oTaena, nNpefocTaBnalWMX MyHuuunanbHyto ycnyry, ML, paboTHukos
MoLL;

- AOBOAbl, HA OCHOBAHUWN KOTOPbIX 3asiBUTESNb HE COrfaceH C pelleHnemM n enCcTBueM
(6espencrtBmem) oTtgena, cneunanucToB OTAeNa, NPeaoCTaBnslWMX  MyHALMNANbHYO
ycnyry, MOL, paboTtHmkoB MOL]. 3asButenem moryT ObiTb NpeacTaBfeHbl AOKYMEHTbI (Npu
Hanu4un), noaTBeEpPXKaaLmMe AOBOAbI 3asaBUTENS, NMMOO UX KONWUN.



MpunoxeHne Ne 1
K agMUHUCTPaTUBHOMY pernameHTy
UHdopmauus
O MyHMUMNarnbHbIX 06pa3oBaTesibHbIX OpraHu3aumusx
XonMckoro MyHuuunanbHOro pamoHa, npeaocTaBnsAOWMX MYHULIMNANbHYHO

ycnyry
Ne HasaHwne Anpec Appec canta B ceTu Mpadhmk paboTsl,
n/n | ydpexneHus, dakTUYECKUIA U VMHTEepHeT Yyacbl npMéma
OTBETCTBEHHOIO 3a lOpVIJJ,VI‘-IeCKVIVI, rpaxgaH
npegocTaBrieHne Ten./dakc (¢
MyHMLMNANbHOW yCcrnyrM | kogom ropoga),
e-mail
MyHuumnansHoe 175270, http://www.xsch.edusite.ru | nH. 08.30 u. —
aBTOHOMHOE Hosropogackas 17.00 u.
obueobpasoBaTtenbHoe | obnacT, I. BT. 08.30 u. —
yupexgeHue «CpeaHsia | Xonm, yn. 17.00 u.
obuieobpasoBatensHasa | OkTabpbckas, cp. 08.30 u. —
Wwkona» r. Xonva .66 (881654) 17.00 u.
51-351 cT. 08.30 u. —
17.00 .
nt. 08.30 4. —
17.00 u.
MepepbiB: 12.30
y.- 14.00 .
MpunoxeHne Ne 2
K adMUHUCTPATUBHOMY perfiameHTy
dopma 3aaBneHus oT poguTenen
B
3AABIIEHUE
Mpolwy npuHATL B narepb C OHEBHbIM NpebbiBaHMeM geTen (3aropoAHbI OETCKUN
030POBUTESTbHBIN Narepb) Ha CMEHY C « _ » 20 rogano « _ » 20
_____roga Moero cbliHa (Ao4b):
damunus (pebéHka)
Nmsa, otyecTBO
oo, mecsu, Yicno poxaeHus
Anpec
O6pasoBaTenibHas  opraHusaums
Knacc
CBeaeHust o poguTensx:
OTeu: ¢.1.0.
MecTo paboThl
TenedoH goMallHUM Cny>xeOHbIl
MaTb: ©.1.0.
MecTo paboTbl
TenedoH gomaluHnm cny>xebHbIn
C YcraBom obGpasoBaTenbHOW OpraHu3aumMmM M HOPMAaTUBHBLIMW akTaMu O3HAKOMIIEH(a) u
cornacet(a).

CornaceH (cornacHa) Ha 006paboTKy nepcoHamnbHbIX AaHHbIX WM MEPCOHanbHbIX AaHHbIX
pebEHka B nopsigke, yCTaHOBIEHHOM 3akoHogaTenscTBoM Poccuinckon denepaumm.
MNopnuck JaTa 3anonHeHuns « » 20 rog
MpunoxeHne Ne 3
K agMUHUCTPaTUBHOMY pernameHTy

Briok-cxema
nocrnegoBaTenbHOCTU OEUCTBUN NPU OPOPMIEHUM 3asiBleHNS Ha nosiyvyeHue
MYHUUMNANbHOW YCAyrv No opraHmM3auun otabixa geten
B KaHWKyIsipHOe BpeMs
(He npuBoguTcA)



MpunoxeHne Ne 4
K aOMUHUCTPaATUBHOMY perfnameHTy
OBPA3EL XXANOBbI HA OENCTBUE (BE3AEWCTBUE) OTOENA UMW ErO
OOJMNKHOCTHOIO JIMLA
Ucx. ot N HanmeHoBaHue otaena
Xanoba
* [NonHoe HauMmeHoBaHwue topuandeckoro nuua, ®.1.0. dmsmnyeckoro nuua:

MecToHaxoxaeHue ropunan4eckoro numua, (*)I/ISVI‘-IGCKOFO nua:

(dhakTnyeckni agpec)

TenedoH:
ALpec 3aNeKTPOHHOM NOYTbI:
Kop yyeta: MHH
* ®©.1.0. pykoBoaguTens ropnandeckoro nuua:
*Ha gencteus (besgencremne):

(HavuMeHoBanNe oprana VN AoIHKHOCTE, ®VIO AOMKHOCTHOTO LA oprana)

* CyLLECTBO »Kanobbl:

(kpaTkoe M3noxeHne obxarnyembix AeCTBNN (DE3AeiCTBIA), ykasaTb OCHOBaHMS, MO KOTOPbIM NULIO, NOAAKOLLEE Xarnoby, He CornacHo ¢ aercTenem (6e3aeicTerem) Co CChiNkamn Ha NyHKTLI pernameHTa)

Mons, oTMeYeHHble 3Be3004KoM (*), 0b6A3aTenbHbl ANA 3anofHEHUS.
lMepeyeHb npunaraeMmon JOKyMeHTaunm
MI1 (nognuck pykoBoguTeENs IOPUANYECKOro nuua, omsnyeckoro nuua)
MpunoxeHne Ne 5
K agMUHUCTPaTUBHOMY perfnameHTy
OBPASEL, PELWEHWA

(HaumeHoBaHne OMCY)

MO >XXAJTOBE HA OEVWCTBUE (BE3,D,EI7ICTBI/IE) OTOENA N EMO JOIMKHOCTHOIO
JIMUA
Mcx. ot N

PELLEHUE
no xanobe Ha pelueHue, gencTeue (besgencrTeune) opraHa
WNK ero AOSMKHOCTHOIO Nu1ua
HanmeHoBaHue opraHa nnm JOmMKHOCTb, (haMUnns U MHULManbl AOMMKHOCTHOTO Nl Opraxa,
NPUHSIBLLErO peLleHne no xanobe:

HanmeHoBaHue topuanyeckoro nuua mnm ®.1.0. duaundeckoro nuua, obpartmeuieroca c
xanobowu
Homep xanobbl, 4aTa 1 MecTo NPUHATUS PELLEHWS:

MN3noxeHune xanobbl No cyLLecTsy:

M3noxeHne Bo3pakeHnn, 00 bsCHEHNIN 3asBUTENS:

YCTAHOBJEHO:

dakTnyeckme n nHble ob6CTOATENBLCTBA Aena, YCTaHOBIIEHHbIE OPraHoOM WIM OOJMKHOCTHbLIM
NMUOM, paccMaTpmBaoLLIMM Xanooby:
[lokasaTenbCTBa, Ha KOTOPbIX OCHOBaHbl BbIBOAbI MO pe3ynbTatam pPacCMOTPEHUS
»anooObl:




3aKOHbl N UHblE HOpMaTuBHbIE NpPaBOBbl€ aKTbl, KOTOPbIMMX PYKOBOACTBOBAIICA OpraH wumnu
OOJDKHOCTHOE 1UUO TMpu MNpUHATUK peleHnA, 1 MOTUBbI, MO KOTOPbIM OpraH wWmn

OOJHKHOCTHOE INNLO HEe NpuMeHusn 3akKOHbl U WMHble HOPMaTUMBHbIE MPaBOBbIE€ aAKThl,
KOTOpPbI€ CChblJ1arnca 3aaBUTesb -

Ha ocHoOBaHMM U3NOXXEHHOro
PELWWEHO:
1.

(PeLenvie, NPUHATOE B OTHOLEHN OBXaNOBaHHOTO

nenctensa (be3nencTsns), NPU3HaHO NPaBOMEPHbIM UK HENPaBOMEPHbIM MOSHOCTLIO

UNU 4aCTUYHO UINM OTMEHEHO NONTHOCTBIO UMK HaCTUHHO)

2.

(PeLLene NPUHSATO MO CYLLIECTBY Xanobbl, - y1OBNETBOPEHa UNM He YA10BNETBOPeHa NOMHOCTLIO UMK 4acTH4HO)

3.

(peLLenme NGO Mepbl, KOTOPbIE HEODXOANMO NPUHSTL B LIENSX YCTPaHEHNS AONYLLEHHbIX HapyLLIEHWIA, ECIIM OHW HE DbINI NPUHSITEI A0 BEIHECEHWS PELLIEHNs N0 Xanobe)

HacTosiwee pelwieHne MoxeT ObiTb 00XXanoBaHo B cyae, apbutpaxxHom cyae.
Konua HacToswero pelweH1s HanpasrneHa no agpecy

[IOMKHOCTb LA YNOMHOMOYEHHOTO, (noanuce) (MHuUMansl, bamunus)

MPUHSBLLETO peLueHne no xanobe)

Ha



