AoMnHUCTpauma XorMCKOro MyHUUMNansHOro panoHa
MOCTAHOBJIEHUE
05.11.2020 Ne 11
r. Xonm

O6 yTBepXaeHUn agMUHUCTPATUBHOIO perfiaMmeHTa no
npenocTaBrieHMIO MyHULunanobHon ycnyru «lpegocraBneHue
rpaxgaHam XunbiX NoOMeLWeHUn No aoroBopam coumanbHoOro

HaMMa MYHULUNaNbLHOro XunuwHoro dooHaa»

B cooTtBeTCcTBUM C PeaeparnbHbiM 3akoHOM OT 27.07.2010 Ne 210-d3 «O6 opraHmsaumm
NpeaoCTaBNeHNa  rocyAapCTBEHHbIX W MyHUUMNANbHbIX  YCAyr», MOCTaHOBIEHMEM
AgMunHMcTpaumm  Xornmckoro MyHuumnanbHoro panoHa ot 07.09.2010 Ne 598 «O6
yTBEPXAEHMM MopsiAka pas3paboTkm W YTBEPXAEHUS aAMUHUCTPATMBHbBIX PEerriaMeHToB
OKa3aHMs MyHUUMNanbHbIX ycnyr», AAMUHUCTPaUMst XOSIMCKOrO MyHUUMNAnbHOro panoHa
MOCTAHOBIJIAET:

1. YTBepanTb agMUHUCTPATUBHbBIA pernaMmeHT no npeaocTtaBfiEHNI0 MyHULMNANbHOW
ycnyrn «[lpegocTtaBneHne rpaxgaHam >KumblX NOMeLLeHUn no [oroBopam couunanbHOro
HanvMa MYHULUMMNANbHOIo XUNnULWHoro poHaay.

2. lMpusHaTb yTpaTUBUMMKM CWUNY MNOCTAHOBNEHNA AOMUHUCTPauUMmM  XOSMCKOro
MYHMUMMNANbHOIo panoHa:

oT 21.06.2016 Ne 361 «OO6 yTBepXoeHUn agMUHUCTPATMBHOIO perfnamMmeHTa no
OKasaHui MyHuuunanbHon ycnyrn «llpegocTtaBneHne rpaxgaHam XunblX NoMeLlleHuUn o
A0roBopaM coumanbHOro HamMa MyHULMNAanNbHOrO XUULLHOTO OOHAAY;

oT 26.07.2018 Ne 469 «O BHECEHUN U3MEHEHUN B aMWHUCTPATUBHLINA PErNaMeHT Nno
oKasaHuo MyHuuunanbHoW ycnyrn «[lpegocTtaBneHne rpaxgaHam XuibiX NOMELEeHUn Mo
[0roBopaM coumnanbHOro HamMa MyHULMNAaIbHOMO XUULHOIO boHAa;

oT 26.09.2019 Ne 657 «O BHECEHUN U3MEHEHUN B aMUHUCTPATUBHLIA perfiaMmeHT no
OKasaHui MyHuuunanbHon ycnyru «llpefocTaBneHne rpaxgaHam XunblX NoOMeLLeHuUn o
A0roBopam coumanbHOro HammMa MyHUUMNANbHOMO XUMANULLHOMO hoHaa».

3. Ony6nukoBaTb NOCTAHOBMNEHME B NEPUOANYECKOM MEYaTHOM u3gaHum - GronneTteHe
«BecTHuk» 1 pasmecTuTb Ha oduumanbHOM cante AgMUHUCTPauMM  XONMCKOro
MYHMLMNANbHOIO panoHa B MHPOPMALMOHHO - TENIEKOMMYHUKALNOHHON ceTn «MIHTepHeT».

(MaBa MyHUUMNANbLHOIO
panoHa B.N. Cansies
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YTBEPX[JEH
nocTaHoBrneHnem AgMUHUCTpaLnn
parnoHa oT 05.11.2020 Ne11

AOMUHUCTPATUBHbLIW PErMMAMEHT
no npeaocTaBrneHno MyHuuunanbHoun yenyru «lpegocraBneHne rpaxaaHam
XWUNbIX NOMELLEHUM NO AOroBopam counaribHOro Hamma MyHULMNanbHOro XUMULIHOIro
c¢oHpa»
|. O6LKne NonoxeHuns

1.1. NpegmeT perynupoBaHus perfameHTa

AOMWHUCTPATMBHBLIM  perfiameHT Mo  MpedoCTaBfeHnto  MyHULUNArbHOW  yCnyru
NpeaoCTaBNeHUO rpaxgaHaMm >KumblX MOMELLEHUA MO [OroBopaM coumanbHOro Hamma
MYHUUUNANbHOIO  XKUMUWIHOIMO  (poHOa (goanee — aaAMUMHUCTPATUBHBLIN  peErnamMeHT,
MyHUUMNanbHas ycrnyra) YyCTaHaBnvMBaeT CPOKW, COCTaB W  MOCNeaoBaTeNbHOCTb
aAMWHUCTPaTMBHBLIX Npoueayp (4ercTBuKr) oThgena Mno BOMpocam XusHeobecneyeHusa u
cTpouTenbcTBa AQMUHUCTPALMK XOSIMCKOrO MyHULMNANbLHOMO panoHa nNpu npegocTtaBrieHnn
MYHULUUNANTbHOW YCIyri.

AOMUHUCTPATMBHLIM pernamMeHT Takke YCTaHaBfMBaeT MOPSAOK B3auMOLENCTBUSA
MeXay CTPYKTYpHbIMU nogpasgeneHnamm AMuHucTpaumm XorMcKOro MyHUUMNanbHOro
panoHa (ganee — YNOSTHOMOYEHHbIN OpraH), UX AOSMKHOCTHbIMU NnuaMn, B3aMMOLENCTBUSA
YNOSTHOMOYEHHOIO opraHa ¢ (U3NYEeCKUMM U PUONYECKUMN NULAMK, C 3aaBUTENAMU MpU
npenocTaBneHMM MyHUUMNANbHOW YCIyTn.

1.2. Kpyr 3assutenen

1.2.1. B kayectBe 3aaBuTENen npu npeaoctaBfNeHUN MyHULMMNANIbHOW YCNyrn MoryT
BbICTyNnaTb oM3nyeckme nuua, NpoXumearowme Ha TeppUTopun XorMCcKoro MyHULMNansHOro
panoHa, COCTOAWMMN Ha y4yeTe B agMUHUCTPaLMM XOSIMCKOrO MYHUUMNAnbHOro pamoHa B
KayeCTBe HYXOAWLWMXCA B >KUMbIX MNOMELLEHUAX, MpeaocTaBnsgeMblX MO AoroBopam
coumarnbHOro Harma, KoTopble:

He ABNSAKTCA HaHMMaTENSAMW XUIbIX MOMELLEHUI NO AOroBopamMm coumanbHOro Hamma
UM YrieHaMM CEMbU HaHMMAaTEnNs XWUIOro MOMELLEHUs MO LOroBOPY COUMAnbHOro Hamma
nnbo CcoOCTBEHHMKAMW XUIbIX MOMELLEHUA WUNU YNEeHaMun CeMbM COOCTBEHHMKA XUMOro
NOMELLIEHUS;

ABMAIOTCA HAHUMATENAMM XUIbIX NMOMELLEHMI MO AOroBopaM COLManbHOro Hanma mnu
YfieHaMn CEMbW HaHMMaTENs XWUMOro NOMELLEHUS MO AOroBOPY coumarnbHOro Hanma nmbo
COOCTBEHHMKAMWU XUMNbIX MOMELUEHUN WKW  YNeHaMu CeMbU COOCTBEHHMKA >KMUMNOro
nomMmeLleHmnsa n obecrneyvyeHHble OOLIEeN NMoWaabio KUIMOro MOMELLEHUS Ha OAHOro 4YreHa
CeMbW MeHee y4EeTHON HOPMbI;

NPOXMBAKOT B MOMELLEHUN, HE OTBEYAIOLLEM YCTAHOBIEHHbBIM ONS XUIbIX NOMELLEHNI
TpeboBaHUAM;

ABMAKTCA HaHMMATENsIMU XWUNbIX MOMELLEHMA NO AO0roBopamM CouManbHOro Harma,
yfieHaMn CeMbM HaHUMAaTENS XWUMOro MOMELLEHUA NO AOroBOPY COUMANbHOIO Harvma unm
COOCTBEHHMKAMN XUMbIX MOMELLEHUI, YneHaMn CeMbU COOCTBEHHMKA XUITOrO MOMELLLEHUS,
NPOXMBaKLWMMMN B KBAPTUPE, 3aHATOW HECKONbKMMW CEMbSIMU, €CRN B COCTaBe CEMbMU
nmeetcss 6GONbHOW, CTpagalowmn TSHXKENom ¢OPMONM XpOHUYecKkoro 3abonesaHusi, npu
KOTOPOW COBMECTHOE MPOXMUBaHME C HAM B OAHOW KBApTMPE HEBO3MOXHO, U HE MMELLMMN
MHOrO XWMOro nOMeLEeHNd, 3aHMMaemMoro o [JOroBopy couManbHOro Hamma unm
npuHagnexawero Ha npaBe COOCTBEHHOCTWU. [lepeyeHb COOTBETCTBYHOLMX 3aborieBaHui
yctaHoBneH [lpukazom MwuH3agpaBa Poccum oT 29.11.2012 Ne 987H «O6 yTBEpXOeHUn
nepeyHss TskenblX ¢OPM  XPOHUYECKMX 3aboneBaHun, Mpu  KOTOPbIX HEBO3MOXHO
COBMECTHOE MNPOXMBAHUE rpaKaaH B OOHOW KBApPTUPE».

1.2.2. C 3aaBneHMem o npegoctaBfieHnn MyHULMNansHOM yCcnyrn Bnpase obpatntbca
nuua, wuMewLwmMe Takoe npaBO B COOTBETCTBMM C 3aKoHogaTenbCTBOM Poccuinckomn
depepaumm nmbo B Cuny HageneHus uUX 3adaBUTENSMM B Nopsigke, YCTaHOBIEHHOM
3akoHogaTtenbcTBoM Poccunckon denepaumm, COOTBETCTBYHOLMMU NOSTHOMOYNAMM.



1.3. TpeboBaHus K NOpsiAKy MHOPMUPOBAHUA O MNPeAOCTaBNEHUN MYHMLMMANbHON
ycnyru

1.3.1. WHdopmaums o nopsigke nNpefocTaBneHns  MyHUUMNanbHOM  yCryru
npegocTaBnaAeTcA:

1) nocpencTtBoM pasMelleHus MHopmauum, B TOM 4YUCHEe O MeCTe HaxOXAeHWs,
rpaduke (pexume) paboTbl YNONHOMOYEHHOIO OpraHa, ero CTPYKTYPHbIX NoApasaeneHuii:

MecTo HaxoXxaeHuss oTdena Mo BoOMpocaM XusHeobecnevyeHus U CTpoUTEenbCTBa
AoMuHMUCTpauum XOSIMCKOrO MYHUUMMANbHOrO pamoHa ero CTPYKTYPHbIX nogpasgeneHumn
(manee — YnonHomo4eHHbIN opraH): 175270, HoBropoackast obnactb, r. Xonm, nn. MNobeap!,
a. 4.

MouToBLIM agpec YNoNHOMOYEeHHOro oprana: 175270, Hoeropoackast obnactb, r. Xonw,
nn. Mobeasbl, A. 4.

TenedoH/pakc: 8 (81654) 59-134.

Appec anekTpoHHoM noYThl: mail@holmadmin.net.

TenedoH Ana MHMOPMUPOBAHUA MO BOMpocaMm, CBA3aHHbLIM C MpefocTaBreHnem
MyHUumnanbHoun ycnyrun 8 (81654) 59-134:

Ha oduumanbHOM canTe  YNONHOMOYEHHOro opraHa B WMHAOPMaUUOHHO-
TeNIEKOMMYHMKaLWOHHON ceTu «MHTepHeT» (oanee - ceTb «MHTEpHETY)
http://www.holmadmin.net;

B dhefepanbHOM rocygapCTBEHHOM WHMOpPMaLUMOHHOM cucteme «EOuHbIN nopTan
rocydapCTBEHHbIX M MyHUUMNanbHbIX Yycnyr (dpyHkumn)» (Oanee - eguHbId  nopTan),
denepanbHOM  rocya4apCTBEHHOM MHMOpMaUMOHHOW cucteme «dPefeparnbHbli  peecTp
rocy4apCTBEHHbIX U MyHULUMNANbHbIX yeryr (PYHKUMIW)» (danee — peaepanbHbIn peecTp);

B  perMoHanbHOM  rocygapCTtBeHHOM  uMHdopmauuoHHon  cucteme  «[lopTan
rocydapCTBEHHbIX U MyHUUMNanbHbIX ycnyr (dyHkumi) Hosropoackon obnactu» (ganee -
pernoHanbHbI  nopTarn); pPerMoHanbHOMW rocygapCTBEHHON WHMOPMALMOHHON CUCTEME
«PeecTp rocyaapCTBEHHbIX U MyHULUMNArbHbIX ycryr (pyHKUUn)» (ganee — pervoHarnbHbIN
peecTp);

Ha MHPOPMALMOHHBIX CTeHAAX B NOMELLEHUSAX YNONMHOMOYEHHOIo OpraHa;

B MHOrOQYHKUMOHAmbHbIX  LEHTpax npeaoCTaBfeHnss  rocyAapCTBEHHbIX U
MyHUUMNanbHbIX yenyr (ganee — MoL)

MoutoBbin agpec MOL: 175270, Hosropogckas obnactb, ropog Xonm, ynuua
Oktabpbckas, a. 51/2.

TenedoH/pakc MOL|: 8-8162-60-88-06 nob. 5471, 5472.

Appec anekTpoHHon novtbl MOLL: mfcholm@mail.ru.

Mpadhmk paboTbl YNONHOMOYEHHOIO OpraHa:

MoHepenbHUK 8.30 - 17.30, nepepbia ¢ 13.00 go 14.00
BTopHMK 8.30 - 17.30, nepepbi ¢ 13.00 go 14.00
Cpena 8.30 - 17.30, nepepbi ¢ 13.00 go 14.00
YeTBepr 8.30 - 17.30, nepepbis ¢ 13.00 go 14.00
MaTtHuua 8.30 - 17.30, nepepsbi ¢ 13.00 go 14.00
Cyb66oTa BbIXOHOM

BockpeceHbe BbIXOHOM.

2) no Homepy TenedoHa ONs CMAPaBOK AOSMKHOCTHbIM JIMLOM  YTNOSHOMOYEHHOMO
opraHa, ero CTpyKTYpHbIX nogpasgeneHun;

1.3.2. Ha nHdopMauUMOHHbIX CTeHdax YMNONMHOMOYEHHOro opraHa, ero CTPYKTYPHbIX
nogpasgeneHnun, Ha odmumanbHOM cante YNonHOMOYEHHOro opraHa B cetn « MIHTepHeT», Ha
eanHOM nopTarne, B oegeparibHOM peecTpe, Ha perMoHarnibHOM nopTtane, B perMoHarbHOM
peecTpe pasmeLiaeTca MHpopmMaums:

1) MecToO HaxoXaeHusi, NoYTOBbIN agpec, rpadumk paboTbl YNOTHOMOYEHHOrO OpraHa,
€ro CTPYKTYPHbIX nogpasaeneHun;

2) HoMepa TenedoHOB, NO KOTOPbLIM OCYLLECTBASETCH UH(POPMUPOBaAHME NO BONPOCaM
npegocTaBneHnss  MyHUUMNanbHOW  ycnyru, B TOM  4Yucre Homep  TenedoHa-
aBTOMHOpMaTOpPa;



3) TeKCT agMUHUCTPATMBHOIO perfnameHta, B TOM 4ucrie nopsiaok obxanoBaHus
peweHnn wn  genctBun  (6e3nencTBudA)  OOIDKHOCTHBLIX — Nvu,  NpegoCTaBnsOLMX
MYHUUUNASbHYO YCNyry;

4) nopsiAoOK NONyYeHns KOHCynbTauum (Cnpasok).

1.3.3. Ha eguHom nopTane, perMoHansHOM rnopTarne pa3MeLLatoTCs:

1.3.3.1. NcuepnbiBaowmm nepeyeHb AOKYMEHTOB, HEODXOOMMBbIX OS5 NpefoCTaBeHuns
MyHMUMNANbHOW ycnyrn, TpeboBaHUA K OMOPMIEHUIO YKa3aHHbIX OOKYMEHTOB, a Takke
nepeyeHb [JOKYMEHTOB, KOTOpble 3asdABuTENb BMpaBe npeactaBuTb MO COBCTBEHHOM
nHUUMaTmBe.

1.3.3.2. Kpyr 3agBsutenen.

1.3.3.3. Cpok npegocTaBneHuss MyHULMNAnsHOM yCryru.

1.3.3.4. CTonmMOoCTb NpeaocTaBreHnsa MyHULMNanbHOW yCrnyrn u nopsigok onnatbl.

1.3.3.5. PesynbTaTbl NpeaoCTaBneHns MyHULMNANbHOW YCnyri, Nopsaok U cnocobbl
npegocTaBneHnsa JOKyMeHTa, ABNSAOLLErocs pesynbTatoM npeaocTaBneHnss MyHuuunansHom
ycryru.

1.3.3.6. NcuepnbiBalowmin nepedeHb OCHOBaHUN O MPUOCTAHOBIIEHUA UM OTKasa B
npegocTaBneHn MyHUUMNANsHOW YCNyri.

1.3.3.7. WHdopmauma o npaBe 3aaButens Ha gocyaebHoe (BHecyaebHoe)
obxanoBaHve gencteun (6e30encTBuSA) U peLLeHnIn, NPUHATLIX (OCYLLECTBNAEMbIX) B Xoae
npeaocTaBneHnsa MyHULMNANIbHOW YCYTri.

1.3.3.8. Ob6pasubl 3anosiHeHNs 3NEKTPOHHOM POPMbl 3asBfieHUs O NpeaoCcTaBieHUn
MYHULMNANbHON yCnyriu.

1.3.4. NocpeanctBom TeneOHHON CBA3M MOXET NPeaoCTaBnAaATbLCA MHOPMaLMS:

1) o0 wMecTe HaxoxgeHuss u rpaduke paboTbl YNONMHOMOYEHHOrO oOpraHa, ero
CTPYKTYPHbIX NoApasgeneHunn;

2) 0 nopsiake NpeaocTaBneHnsa MyHULMNANIbHOW YCyru;

3) 0 cpokax NpefocTaBneHna MyHUUMNAanbHOM yCnyru;

4) 06 agpecax oguumanbHOro camta YNonHOMOYEHHOrO opraHa.

1.3.5. lpn npepoctaBneHM MyHUUUNANLHOW YCIyrM B 3NEKTPOHHOW hopme
3a8BUTENIO HanpaBnseTcs:

1.3.5.1. YBegomrnieHne o0 npuveme U peructpaumm 3asBfneHus O npefocTaBneHun
MyHMUMMANbHON Yycnyrm B OpPMe 3MEKTPOHHOrO [AOKyMEHTa W MWHbIX [OKYMEHTOB,
HeobXxoauMbIX ONs NpeaocTaBneHns MyHULMNANbHOM YCyri.

1.3.5.2. YBegomneHne o6 OKOHYaHUM NpeaocTaBfieHUs MyHULMNANbHOW ycnyrn nnbo
MOTUBMPOBaAHHOM OTKa3e B NpueMe 3asBneHnsa o npefocTaBneHnn MyHuuunansHom ycnyru B
opMe 3MNEKTPOHHOIO AOKYMEHTA U UHbIX JOKYMEHTOB, HEOOXO0AUMbIX ANsi NpeoCTaBeHns
MYHULUUNANbHOW YCyru.

1.3.5.3. YBegomneHme 0 MOTMBMPOBAHHOM OTKa3e B NpefoCTaBfeHnn MyHULMNanbHON
ycrnyru.

Il. CtaHpapT npeAocTaBfieHUs MyHULMNanbHOM YyCInyru

2.1. HammeHoBaHne MyHUUMNANbHOM yCyru

MNpepoctaBneHne rpaxgaHam XusblX NOMeLeHNn No 4oroBopam coumanbHOro Hamma
MYHULUMNANbHOIO XUnuwHoro goHaa.

2.2. HanmeHoBaHuWe opraHa, npedocTaBnsowero MyHUUunanbHy yenyry

2.2.1. MyHuumnansHas ycrnyra npefocTaBnseTcs:

OTgen no Bonpocam xusHeobecnevyeHus n ctpouTenscTea AoMUHUCTPaLMn XOrnmcKoro
MyHMLUMMNAaNbHOro panoHa

Mo®LL no mecTy xuTenbcTBa nnu npebbiBaHUsA 3asBUTENS - B YacTu NpMemMa 1 Bbigadu
[OKYMEHTOB Ha npegocTaBneHne MyHULMMNanbHON ycnyru, HanpasreHne
MeXBEeAOMCTBEHHbIX 3arnpocoB B OpraHbl (OpraHu3auun), yqacTByolme B NpeaoctaBneHnm
MyHMUMMANbHON ycnyrn (Npu yCroBUW 3akioYeHus cornaweHuin O B3auMoLeWCTBUM C
MoLL).

2.2.2. He ponyckaetca TpeboBaTb OT 3asdABUTENS OCYLECTBEHUA OEeNUCTBUW, B TOM
yucre cornacoBaHUn, HEOBXOAMMBbIX AN NONYYEHUS MYHULMNANbHON YCNYrn U CBA3aHHbIX C



obpaweHneMm B WHble OpraHbl M OpraHuM3auuu, He npeayCMOTPEHHbIX HACTOALWMM
aAMWHNCTPATUBHbLIM PErfiaMeHTOM.

2.3. OnucaHuve pesynbTaTa NpeaocTaBneHNs MyHULMNANbLHOW yCnyru

2.3.1. PesynbTatoM npegoctasBfieHNs MYHULMMNANIbHOW YCNyrn SBAAETCHA pPeLLeHus
YNosiHOMOYeHHOro opraHa:

O NpeaoCcTaBNEeHNN rpaXKaaHUHY XUMoro NoMeLLeH1s No OroBopy coumnanbHOro Hamma
MYHUUMNANbHOIo XunuwHoro ooHaa (ganee — o npefoCTaBNeHUM XNNOro NOMeELLEHNUS);

00 oTKase B nNpefoCTaBfeHUM T[PaXOaHUHY >KUIIOro MOMELLEeHNs no A0roBopy
coUuManbHOro HanmMa MyHUUMNAanbHOro XunuwHoro doHaa (ganee — o6 oTkase B
npeaoCcTaBNeHNN XXUITOro NOMELLEHUS).

2.4. Cpok npefocTaBrneHs MyHULMNansHom ycnyru

2.4.1. YNONHOMOYEHHBIN OpraH MNpefocTaBndeT MYHULMNANbHY YCNyry B CPOK He
6onee 30 gHeNn co AHA NOCTYNNEHNs 3asBNEHNSA O NPeaoCTaBNEHNM MyHULMNANBHOW YCIyT.

2.4.2. PesynbTaT npeaocTaBneHnsa MyHUUUNanbHOW yCrnyrin BblaaeTcs (HanpaensieTcs)
3aaBUTENIO (NpeacTaBUTENtO 3aaBUTENSA) cnocoboMm, yka3aHHbIM B 3asiBNIEHNN:

B (pOpMe SMEeKTPOHHOro OOKyMEHTa, NOAMUCAHHOIo YMOMHOMOYEHHbIM AOMKHOCTHbIM
NUUOM C MCMNOJSIb30BaHUEM YCUMIEHHOW KBanvMUUMPOBAHHOW 3NEKTPOHHOW MOANUCU, He
nosgHee Tpex paboumx AHEN CO OHSA WUCTEYEHUsI CpoKa, YKasaHHOro B noanyHkre 2.4.1
HacTosILLEero agMMHUCTPATMBHOIO perfnamMeHTa;

B dopme [JoKymMeHTa Ha OymaxHOM HocuTene, MNOATBEPXAAKLWero coaepxaHue
9NIEeKTPOHHOIrO  AOKYMEHTa, MNOAMUCAHHOIMO YMNOMHOMOYEHHbIM OpraHoMm, MoCpeacTBOM
BblAauun 3assutento (NpeactaBuTento 3asiBUTENs) NUYHO Mo pacnucky nnbo HanpasneHus
AOKYMEeHTa He nosgHee Tpex paboumx AHEeW CO [HA WUCTEYEeHWs CpokKa, yKasaHHOro B
noanyHkte 2.4.1 HacTosWwero agMUHUCTPATUBHOIO perfliameHTa MocpeacTBOM MOYTOBOMO
OTnpaBneHnda No ykasaHHOMY B 3asiBfieHUM NOYTOBOMY afpecy;

Mpyn HanuumMm B 3asABNEeHWM YyKasaHUs O Bblgave pesynbTata nNpeaocTaBneHus
MyHUUUNanbHoM  ycnyrm 4Yeped3 MOLL no wMmecTy npeacTtaBneHuss  3asBreHUA
YNONHOMOYEHHLIM OpraH obecneunBaeT nepefadvy gokymeHta B MOLU ana Bbigaum
3aaBUTEN0 He nosgHee Tpex paboumx OHen, criedyllwmx 3a OHEeM UCTeYeHus Cpoka,
YCTaHOBIIEHHOIO NOANYHKTOM 2.4.1 HacTosLWero agMMHUCTPATUBHOIO perfnamMmeHTa.

24.3. B cnyyae ecnn B 3asiBfeHUW, nNpeacTtaBfeHHOM HENOCPeACTBEHHO WM B
SNEKTPOHHOM dopMe, OTCYTCTBYET uHOopmaumMss O cnocobe nonyyeHus [OOKYMEHTa,
ABMAKOLLErocsa pesynbTaTtoM NpeaocTaBneHns MyHUUUnanbHON YCyrn, yKkasaHHbI JOKYMEHT
HanpaBnseTcs 3asBUTEN0 MNOCPEeACTBOM MOYTOBOrO OTMNPaBfeHMs MO  yKa3aHHOMY B
3asBNeHnn No4TOBOMY aZpecy

2.5. HopmaTuBHbIE NpaBOBbLIE aKTbl, perynupyowmne npegocTaBsrneHne MyHLunansHON
ycrnyrm

[MepeyeHb HOPMAaTMBHbIX MPaBOBbIX aKTOB, pPerynupylowmnx npegocrasneHve
MyHUUMManbHOW ycnyru, pasMeLaeTca Ha opuumnansHoM cante YNOnHOMOYEHHOro opraHa B
ceTn «MIHTepHeT», permoHanbHOM peecTpe, Ha eaNHOM nopTane n perMoHanbHOM nopTarne.

2.6. WcuepnbiBaloWwun nepeyeHb [JOKYMEHTOB, HeOOXOOUMbIX B COOTBETCTBUMM C
HOPMaTUBHbBIMW MPaBOBbIMW akTaMu ANA NpefoCcTaBneHnss MyHUUUNAanbHOW YCryrn U yCnyr,
KOTOopble  4BNAIOTCA  HeobxoauMbiMM U obsizaTenbHbIMM NSt NpeaocTaBreHns
MYHMUMMANbHOW  yCnyry, nognexaiwimx npeactaBneHnio 3assutenem, crnocobbl  unx
NnoslyYyeHus 3asiBUTENEM, B TOM YMCIIE B ANIEKTPOHHOM (bopMe, NOPSLOK UX NpeaoCcTaBneHuns

2.6.1. C uenblo NOMyYeHUs MyHULMNANbHOW yCryrn 3asiBUTENb NodaeT 3asiBNeHne o
npegocTaBneHnn MyHuMUMnanbHOW ycrnyrm no dopme, ykasaHHou B [punoxeHun Ne 2 K
HacTosLWeMy aAMUHUCTPATUBHOMY perfameHTy, C NPUoXeHUeM crnegyowmnx JOKYMEHTOB:

1) nacnopT rpaxxgaHvHa UnNu MHOM AOKYMEHT, yOOCTOBEPSIOLMNIN €ro NINYHOCTD;

2) QOKYMeHTbl, NoATBEpXAALWMe NpaBo Ha BHeovepeaHoe NpedoCTaBiEHNE XXUMoro
noMeLleHnss B COOTBETCTBUM C NyHKTOM 3) 4yactu 2 ctatbu 57 XunuwHoro kogekca
Poccuinckon ®egepaunu;

3) cornacve Ha 06paboTKy MNepcoHasnbHbIX OaHHbIX YFIEHOB CEMbW 3asBUTENS MO
dopme, ykasaHHoM B [punoxeHun Ne 2 k HacTosLwemMy agMUHUCTPaTUBHOMY perfamMeHTy.


https://pravo-search.minjust.ru/bigs/showDocument.html?id=370BA400-14C4-4CDB-8A8B-B11F2A1A2F55

2.6.2. o cBoeMy >XenaHWio 3adABUTENb MOXET nNpeacTaBUTb WHble [OOKYMEHThI,
KOTOpble, MO €ro MHEHUIO, UMEIOT 3HaYeHne Npu NpeaocTaBneHu MyHUUUNAanNsLHOW yCryri.

2.7. WcdepnbiBalowmii nepeveHb [OOKYMEHTOB, HeobXoguMMbiX B COOTBETCTBUN C
HOPMaTUBHbLIMW MPaBOBLIMW akTamMun ANs NPpeaoCcTaBneHns MyHULMNAanbHOW YCnyru, KoTopble
HaxoOATCA B PacrnopsKeHUUM  roCydapCTBEHHbIX  OpraHoB, OpPraHoB  MECTHOro
camoynpaBsfeHns U MHbIX OPraHoB M KOTOpble 3asiBUTENb BMpaBe NpedoCTaBuUTb, a Takke
cnocobbl MX NOMyYeHUs 3asBUTENSAMW, B TOM YMCNE B SNEKTPOHHON dhopmMe, NOPSAOK KX
npeacTaBneHns

2.7.1. [okymeHTbl, KOTOpble 3asiBuTenb (NpeacTaBuTenb 3asiBUTENd) Bnpase
npeacTaBuTb NO COBCTBEHHOW UHULMATUBE:

AOKYMEHTbI, noaTBepXxaawliue npaBo Ha BHeo4yepedHoe npedocTaBrieHne >XUIoro
NoMeLLeHNss B COOTBETCTBMM C NyHKTOM 1) yactm 2 ctatbuM 57 XunuwHoro kogekca
Poccuickon ®enepauuu:

peleHme MexBeJOMCTBEHHOM KOMWCCUMM, CO34aBaeMoOn  YNOSITHOMOYEHHbIM B
COOTBETCTBUM C [OEUCTBYIOLIMM  3aKOHOAATEeNIbCTBOM OpraHoM, O HeCcOOTBETCTBUU
nomelwleHns TpeboBaHUAM, nNpeabABASEMbIM K KUIIOMY MOMELLEHU, C YyKasaHuem
OCHOBaHWN, NO KOTOPbIM MOMeLLeHWe NPU3HaeTCa HENPUIrO4HbIM A1151 MPOXUBAHUS,

pelleHMe opraHa MeCTHOro CaMOynpaBrieHUs O MPU3HAHUM YaCTHOrO >KUIOro
noMeLLeHNs HENPUIOOHbIM OS5 NPOXMUBAHUS rpaXaaH;

peleHne MexBeJOMCTBEHHOMW KOMWCCUM, CO34aBaeMoOn  YNOSIHOMOYEHHbIM B
COOTBETCTBMM C  OEUCTBYIOLWMM  3aKOHOOATENbCTBOM  OpraHoM, O  MPU3HaHUK
MHOIOKBapTUpPHOro [OMa aBapurMHbIM U MOANeXawmm CHocy (PEKOHCTpyKuun) 1
pacrnopsbkeHne C ykasaHMem O [JaribHeuWeM WCMOofb30BaHMM MOMELLEHUs, CpoKax
oTceneHns U3NYECKNX N IPUANYECKUX NUL, B ClyyYae NpM3HaHUS MHOIMOKBapTUPHOro Aoma
aBapuiHbIM N MoASieXallMm CHOCY UMN PEKOHCTPYKLUMU UNU O NPU3HAHUN HEOBXOOUMOCTU
npoBeAeHNs PEMOHTHO-BOCCTAHOBUTENbHbIX paboT.

YKkasaHHble B HacTosieM MyHKTe [OOKYMEeHTbl (CBedeHus) He 3anpaliuvBaloTcs
YNOSTHOMOYEHHbIM OpraHoOM B Crflyvyae, €ecnv OHW NpeacTaBreHbl  3asBuTeneM no
CcOBCTBEHHOM MHULMATUBE UIN HAXOASATCA B pacnopsikeHUn YNoSTHOMOYEHHOMO opraHa.

2.7.2. B cnyyae ecnun 3asBuUTENeM CaMOCTOATENbHO He MNpenCTaBfeHbl JOKYMEHTHI,
ykasaHHble B nognyHkte 2.7.1  HacTodAWwero agMUMHUCTPATMBHOIMO  perfiameHTa,
YNOSTHOMOYEHHbIN opraH 3anpawmBaer  UX  MOCPeAcCTBOM MHGOPMaLIMOHHOIO
MeXBEeJOMCTBEHHOIO B3anMO4EeNCTBUS.

2.7.3. HenpeacraeneHne 3asiBUTENEM [OOKYMEHTOB, HaxXOLSLMXCA B pacrnopsiKeHUu
rocyJapCTBEHHbIX OpPraHoB, OpPraHOB MECTHOr0 CamMOyMpaBfieHUs M WHbIX OpraHoB He
ABNSAETCA OCHOBAHMEM 115 OTKasa B NpegoCcTaBfeHnn MyHULMNAanbHON YCnyru.

2.8. YkasaHue Ha 3anpeT TpeboBaTb OT 3aaBUTENS

2.8.1. 3anpeweHo TpeboBaTtb OT 3asABUTENS:

npeacraBneHns OOKYMEHTOB W MHGOpMauMM UAM  OCYLLECTBNEeHUs OeUCTBUN,
npeacTaBneHne unM OCYLWECTBNEHNE KOTOPbIX He NpefyCMOTPEHO HOpMaTUBHLIMU
NpaBoOBbIMW  akTamMu, pPeErynvpyrowuMmn  OTHOLUEHUS,, BO3HUKaKwWue B CBA3U C
npeaocTaBneHnemM MyHULMNANbHOW YCNyru;

npeacraBneHns OKYMEHTOB U MHGOpMauuKM, KOTOpble HaxXOAATCS B pacropsiKeHun
OpraHoB, MPeAoCTaBnflWNX MYHULMNANbHYIO YCIyry, WHbIX rOCyJapCTBEHHbIX OpraHos,
OpraHoB MECTHOro camMoOyrnpaBfieHUst U opraHuM3auun, B COOTBETCTBUM C HOPMATUBHLIMU
npaBoBbiMM aktamu Poccuiickon ®depepaunn, HOPMATUBHLIMKW MPaBOBbLIMK  akTamu
cybbekToB Poccunckon degepaummn n MyHULMNansHbIMU NPaBoBbIMU akTaMu;

npeacTaBneHna LOKYMEHTOB M MHGOPMauuu, OTCYTCTBME U (UNM) HEAOCTOBEPHOCTb
KOTOpbIX He YyKasblBaliMCb MNpW MepBOHayarbHOM OTKa3e B MpuvemMe [OOKYMEHTOB,
HeobxooMMbIX AONnS NpefocTaBneHns MyHuUMnanbHOW ycnyru, nnbo B npeaocTaBneHun
MYHUUMNANbHOW YCNYrn, 3a UCKIKYEHUEM CrnyyaeB, NpeayCMOTPEHHbIX NMYHKTOM 4 yacTtu 1
ctatb 7 ®PepepanbHoro 3akoHa otT 27.07.2010 Ne 210-®3 «O6 opraHusauum
npenocTaBneHns rocygapCTBEHHbIX U MyHULUMNAMNbHBIX YCIYr»:
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- MU3MeHeHne TpeboBaHWM  HOPMATMBHbLIX MPaBOBbIX AaKTOB,  KacaroLUXca
npeaocTaBneHnsa MyHULMNanbHOW ycnyrn, nocrie nepBoHayarbHOW Mofdayn 3asBreHus o
npegocTaBneHn MyHUUMNansHOW yCnyru;

- Hannuve ownboK B 3asBNEeHUM O NPefoCTaBfEeHUN MYHULMNANbHOM YCnyru u
AOKyMeHTax, [MO[daHHbIX 3asiBUTenem rocne nepBoHayanbHOro OTkasa B Mpuveme
AOKYMEHTOB, HeobxoauMbIX AnA NpedoCTaBNeHna MyHuuuMnanbHOW ycnyrn, nmbo B
npegocTaBneHnM MyHUUMNanbHOW YCIYyrM W He BKIKOYEHHbIX B MpeAcTaBrfieHHbI paHee
KOMMEKT AOKYMEHTOB;

- UCTeYyeHue cpoKa [AencTBUS [OOKYMEHTOB WM U3MEHeHVe WHgopMauun nocne
nepBOHa4yanbHOro oOTka3a B MNpuveMe [OOKYMEHTOB, HeobxoauMblX AOns npedocTaBneHus
MyHMUMNanNbHOW ycnyru, nnbo B NpefocTaBneHm MyHULMNAnbHOM YCIyru;

- BblSIBNIEHNEe OOKYMeHTarnbHO noaTBepXAeHHoro akra (NpusHakoB) oIMOGOYHOIo Mnu
NPOTUBOMPABHOIO JencTeus (6e3pencTaus) JOMKHOCTHOIo niua opraHa,
NpeaocTaBnALWEro MyHUUUNANbHYIO YCnyry, MyHUUMNanbHOro cnyxawero, paboTHuka
M®L npu nepBoHayanbHOM OTka3e B nNpuemMe [[OKYMEHTOB, Heobxogumbix Ans
npeaocTaBneHnsa MyHMuMnanbHon ycnyru, nnbo B npegocTtaBneHnn MyHULMNanbHON yCryru,
O 4YeM B MUCbMEHHOM BUAE 3a MNOAMNUCBbID PYKOBOOAMUTENA oOpraHa, npenocTaBnsoLero
MyHMUMNanbHyO ycnyry, pykosoautens MOL| npy nepBoHadanbHOM OTKase B Mpueme
AOKYMEHTOB, HEOOXOAUMbBIX Ons NpedoCTaBfeHna MyHUUUNanbHOW yCnyry, yBeaoMnseTcs
3aaBUTENb, a TakKe NPUHOCATCHA N3BMHEHUS 3a AOCTaBMNeHHble HeyaobeTaa.

2.9. WNcuepnbiBaloWmnn nepedeHb OCHOBAHWA ANl OTKa3a B MpuvemMe [LOKYMEHTOB,
HeobxoaMMbIX A4S NpeaoCTaBNeHNs MyHMLMNAIbHOW YyCyrn

OcHoBaHusa onga oTkasa B Npyeme 4OKYMEHTOB OTCYTCTBYHOT.

2.10. NcyepnbiBaowmin nepevyeHb OCHOBaHWW Af11 NPUOCTAHOBMEHUS UKW OTKasa B
npegocTaBneHnn MyHULUMNAN6LHOM yCnyru

2.10.1. OcHoBaHUA ANs NPUOCTaAHOBIIEHUS MPEOOCTABNEHUS MYyHUMUMMNANBHON YCnyru
OTCYTCTBYIOT.

2.10.2. B npenocTaBneHUMM MyHMUMNANbHOW YCRyrm MOXeT ObiTb OTKa3aHo B
cnegylowmx criyvyasix:

HecooTBEeTCTBME 3asaABuTens TpeboBaHMSM, yKa3aHHbIM B NyHKTe 1.2 HacTosiwero
aAMUHUCTPATUBHOIO perfnameHTa;

HenpeacTaBfieHne  OOKYMEHTOB, YyKasaHHbIX B  NyHKTe 2.6.1 HacToALEro
aAMUHUCTPATUBHOIO perfnameHTa;

2.10.3. MoTtuBMpoBaHHOE pelleHne o6 OTkase B MPeaoCTaBfEHUN MyHMUMMNANbHON
yCryrn Bbl4aeTCsl UM HanpaengeTcs 3adaBuUTenNto He nosgHee, Yyem dvepes 3 (Tpu) paboumx
[OHS1 CO OHA MPUHATUSA TAaKOro peLleHnst 1 MOXeT BbiTb 06XxanoBaHo UM B cyaebHOM nopsake.

2.10.4. I'paxgaHe MMEOT NpaBo MOBTOPHO 06PaTUTLCHA B YNOMHOMOYEHHbIN OpraH 3a
Nony4YeHneM MyHULMNAaNbHOW YCIyrn nocrne YCTpaHeHuUst NpeayCMOTPEHHbIX HacCTOSLWMM
NMYHKTOM OCHOBaHWM AN oTkasa B NpefoCcTaBNeHnn MyHULMNANsHOW YCNyru.

2.11. lepeyeHb ycnyr, KOTOpble SABMAKTCA HeobxoguMbiMu M obA3aTenbHbIMK ON1S
npegocTaBneHns MyHMUMnanbHOW ycryrM, B TOM 4uCfie CBedeHUs O [OOKYMeHTe
(mokymeHTax), BblgaBaemMoM (BblAaBaeMblX)  OpraHu3auusiMi,  yvacTBylwLWMMU B
npenocTaBneHn MyHULMNANbHOM YCyru

Ycnyrn, KoTopble SABNAOTCA HeobxoanmbIMM 1 0Ba3aTenbHbIMU AN NpeaocTaBneHns
MYHUUMNANbHOW YCAyru, OTCYTCTBYIOT.

2.12. lNMopsgok, pasmep U OCHOBaHWA B3MMaHUS rOCyAapCTBEHHOMW MOLWMNHBLI U MHOW
nnaTbl, B3UMaemMon 3a npeaocTaBneHne MyHUUunanbHom ycnyru

MyHuuunansHas ycnyra npegocraesnsietcsa 6ecnnatHo.

2.13. lopsiaok, pasMep M OCHOBaHUS B3MMaHWA MNnaTbl 3a NpefocTaBfieHuMe YChyr,
KOTOpble  SBRAKOTCA  HeobxogumbiMn 1 obsAsaTtenbHbIMM NS NpeaocTaBneHnd
MYHUUMNANbHOW ycnyrm

Mnata 3a npegoctaBneHnMe yCcnyr, KOTopble ABASAOTCA HeobxoguMbiMn U
obs3aTtenbHbIMK NS NpegocTaBneHns MyHUUMNanbHOW yCcryri, He B3MMaeTcsl B CBSA3U C
OTCYTCTBMEM TaKuX yChnyr.



2.14. MakcumanbHbIi  CPOK OXMOaHua B o4vepean npu  nogaye 3anpoca o
npeaocTaBneHnn MyHUUMNAnNbHOM YCryrn, YCnyru, npegocTtaBnsieMon opraHusaumen,
yyacTBylOWEen B NpefocTaBfieHUM MyHUUMNAanbHOW YCNyru, U npu nonyyYeHun pesyrbTaTa
npeaocTaBneHns Takmux ycryr

Bpema oxuaaHusa B ovepean npu nogade 3anpoca o npeaoctasneHnn MyHULMnansHom
ycnyru, ycnyru, npegoctaBfiieMon oOpraHusaumen, ydvacTeBylowen B MpenocTaBreHnn
MYHUUUNANbHOW YCRyru, U npu nonyvyeHnn pesynbtata NpefocTaBreHna Takow ycnyru He
AOJTKHO npeBbiwaTtb 15 MUHYT.

2.15. Cpok ¥ nopsgok peructpaumm 3anpoca 3asiButenis O npefocTaBfieHuun
MYHUUMNANBHOW YCNyrm W YyCcnyru, npeaocTtaBnsieMONM oOpraHusaumen, yyacTBylollen B
npegocTaBneHn MyHUUMNANbLHOW YCNyrn, B TOM YUCHE B 3NEKTPOHHON hopme

3asBrneHne 0 nNpefocTaBNeHNUN MyHUUUNANbHOW YCNyrn perucTpupyetcsa B TedeHune 1
paboyero OHA CO AHSA MOCTYNMEeHUs 3asiBNEHWs, B TOM YUCREe B SNEKTPOHHOM Buae, B
CTPYKTYPHOM nogpasgeneHum YNOonHOMOYEHHOro oOpraHa, OTBETCTBEHHOM 3a BefeHue
AernionpovsBoacTBa.

2.16. TpeboBaHuA K MOMELLEHUSM, B KOTOPbIX MPenoCTaBnsAeTcs MyHuumMnanbHas
ycriyra, K MeCTy OXWAaHua W npuema 3asiBuTernen, pasMeleHuto u  ogopMreHnto
BU3yaribHOM, TEKCTOBOM W MYyNbTUMEOUNHOW WHAGOPMaUMKM O nopsiake npenocTaBrieHns
MYHULMNANbHOWN yCryru

MecTta, npegHasHayeHHble O O3HAKOMSMEHUA 3adBuTenen ¢ MHMOPMaLMOHHBbIMU
MaTtepvanaMmm n 3anofiHEHUA LOKYMEHTOB, 06opyayrTca WHAOPMAUWOHHLIMU CTEHAAMM,
CTyNnbsAMM, cTonammu (ctomkamm) u obecnedmBatroTcss obpasuamm 3anosiHEHUS OOKYMEHTOB,
Oymarom U1 KaHUEeNApCKUMW  NpUHagnexHocTaMm ans  obecnevyeHnss BO3MOXHOCTU
ohopMNeHNsa JOKYMEHTOB.

B wMectax pana 3anonHeHuss [OKYMEHTOB [OorfkeH obecneuvMBaTbCsl OOCTYM K
HOPMaTUBHbLIM MPaBOBbLIM akTaM, perynupyroLwmumM npeaocTaBneHme MyHUuunansHoOm yCryri.

MecTa ansa oxmngaHus obopyaytoTcs CTYNbsMU, KpecenbHbIMU CEKLMAMU UIN CKAaMbSIMN
(baHkeTkamu). KonnyectBo MeCT ANA OXuaaHusa onpegensdetca ucxogs u3 haktudeckom
Harpy3ku 1 BO3MOXHOCTEWN NS UX pa3MeLLEeHNs B 30aHUMN.

lMomelleHnss onst HENOCPEACTBEHHOrO B3aMMOLENCTBUS C 3asBUTENAMU MOryT ObITb
opraHM3oBaHbl B BUAE OTAeSbHbIX KabMHeTOB NMbo B BUAE OTAENbHbIX paboymx MecT.

KabuHeTbl, NpeaHasHayeHHble ana npuema 3assutenen, SOmkHbl 6biTb 060pyaoBaHbI
MHPOPMALMNOHHBIMK Tabnuykamu (BbiBECKaMu) C ykazaHMeM Homepa kabuHeTta, hamunun,
UMEeHKN, oTvyecTBa (NpPW HaNUuMM) M AOSMKHOCTU MYHUUMNANbHOrO Chyxawero, rpaduka
npuemMa 3aasutenen gnga NMMYHOro npeacTaBneHns JOKYMEHTOB U KOHCYbTUPOBaHMUSI.

Kaxxpoe paboyee mMecTo OOmMKHO ObiTb 060pyaoOBaHO NepCcoHaribHbIM KOMMNbIOTEPOM C
BO3MOXHOCTbIO [OCTyna K HeobxoauMbIM WHGPOPMAUUOHHLIM ©asam, nevatalwum u
CKaHUPYIOLWMM YCTPONCTBAM.

Bxog B 3gaHMe  YNONMHOMOYEHHOrOo  opraHa pfomkeH OblTb  obopynoBaH
MHOPMaLMOHHOM Tabnnykon (BbIBECKOW), COAEPKALLEN CNeayoLLy NHOopMaLnIo:

HanMeHoBaHue;

MECTO HaXOXOEHWUS;

pexum paboThl;

agpec odomumnanbHOro canTa;

TenedOoHHbIN HOMEpP N afgpec dNEKTPOHHOW NOYThI.

B uensax opraHmsaumm 6ecnpensaTCTBEHHOrO AOCTyna MHBaNNAoB (BKNOYasi MHBaNMAoB.,
NCNOMb3YILWNX Kpecna-konsiCkm un  cobak-npoBOOHMKOB) K MECTy NpefocTaBfieHus
MyHMUMNAnNbHOM ycnyrn uMm obecneymBatoTcs:

ycrnosusi 6ecnpensiTCTBEHHOrO A0CTyna K 06beKTy (34aHuio, NOMELLEHUIO), B KOTOPOM
npeaocTaBnAeTca MyHUuunanbHas ycnyra, a tTakke ons 6ecnpenarcCTBEHHOro Nofb30BaHNS
TpaHCNopTOM, CpeAcTBaMu CBA3U U MHGOpMaLUuu;

BO3MOXHOCTb CaMOCTOSTENbHOIO nNepeaBuXeHNs Mo TeppuTopuu, Ha KOTOpPOW
pacrnonoxeHbl 00beKkTbl  (340aHMs, MOMELUEHUs), B  KOTOpPbIX  nNpefocTaBnseTca
MyHMUMNanbHasa ycrnyra, a Takke BxO4a Ha Takme oObeKTbl U BbixOA4a M3 HUX, NOCadKN B



TpaHCNOPTHOE CPeACTBO U BbICAAKM M3 HEro, B TOM 4YUCMe C UCMOSIb30BaHMEM Kpecna-
KOMNSICKU;

Hagnexawee pasmMelleHne obopygoBaHust U HocuTenen nHgpopmaunm, HeobXoaANMbIX
ans obecnedyeHus GecnpenaTCTBEHHOrO AOCTyna K obbekTaMm (3g4aHusaM, NOMeLLeHUsM), B
KOTOpbIX  NpefoCcTaBnseTcs  MyHuuMnanbHad  ycnyra, C  y4eTOM  OrpaHuyeHun
XN3HeOesaATenbHOCTH;

AybnvpoBaHne HeobXooMMOW 3BYKOBOW W 3pUTENbHOM MHGOPMauMK, a Takke
Hagnmcen, 3HAaKOB W MHOWM TEKCTOBOM W rpaduyeckon KUHGOpMaUuM  3Hakamw,
BbIMOMNHEHHbIMU penbedHO-TOYeYHbIM WpudToM bpanns;

COMNPOBOXOEHNE WHBANMOOB, UMEKLLUNX CTOWMKME pPacCTpouCTBa (PYHKUUM 3peHna wn
CaMOCTOATENBHOrO NepenBuKXeHUs;

[A0MycK cypaonepesofynka u TMdiocypaonepeBoaymnka;

ponyck  cobakm-npoBoAHMKA Ha OOBLEKTbl (34aHusl, NOMELLEHUs), B KOTOPbIX
npefocTaBnNAeTCca MyHuMumMnanbHasa ycnyra;

oKasaHve NoOMOoLLUM B NpeogorneHmm 6apbepoB, MeLLaoLwmx NoOAy4YeHU0 MyHULUNanbHom
yCnyru HapaBHe C ApYrMMu niuamu.

B cnyyae HEBO3MOXHOCTM MOSTHOCTbIO MPUCNOCOOUTL NoMelLeHrne YNOTHOMOYEHHOro
opraHa c y4eToM noTpebHOCTM wHBanuaa emy obecnedvBaeTcs AOCTYyNn K MeCTy
npegocTaBneHns MyHULMNansHOM yCnyru.

2.17. lNokasaTtenn OOCTYNHOCTU W KayecTBa rocyfapCTBEHHOM YCryru, B TOM 4ucne
KONMMYEeCTBO B3aMMOLEWCTBUN 3asBUTENS C LOSMKHOCTHBIMU nvuamMu nNpu npegocTaBrieHumn
MyHMUMMANbHOW  ycnyrm W WX NPOAOSPKUTENIbHOCTb,  BO3MOXHOCTb  MOSTyYeHUd
rocygapcteeHHon ycnyrm B MOLL, BO3MOXHOCTb MONyyYyeHUs WHpopmMaumm o xope
npeaocTaBneHna  rocyaapCTBEHHOM  ycrnyrM, B TOM  4ucfne C  UCNOoSib30BaHWEM
NHPOPMALNOHHO - KOMMYHUKALMOHHBIX TEXHONOMN

2.17.1. lokasaTtenem kayectBa W [AOCTYMHOCTM MyHMUMNANbHOW YCIyrn SBMSETCS
COBOKYMHOCTb KOJSIMYECTBEHHbIX WU KayeCTBEHHbIX NapamMeTpoB, MO3BOSIAKOLMX UIMEPATH U
oLeHMBaTb Npouecc 1 pe3ynbTaTt NpeaoCcTaBneHns MyHUUUNansHOM YCIyru.

2.17.2. TllokasaTenamu [OOCTYNHOCTU NPefoCTaBMEeHUs MyHULUMNANbHOW  yCryrn
ABNAOTCA:

TpaHCNoOpTHas AOCTYNHOCTb K MecTaMm NpefocTaBneHns MyHMUMnansHoOW ycrnyru, B TOM
yucne Ang nuuy, ¢ orpaHNYeHHbIMU PU3NYECKMMU BO3SMOXKHOCTSMU;

BO3MOXHOCTb NOJSTy4EHUs MOMHON, akTyanbHOM 1 JOCTOBEPHON MHGOpPMaLUKM O Nopsiake
npegocTaBneHna MyHULUMNAIbHOW YCIyrk, B TOM YUCIIE B 3NEKTPOHHON hopMeE;

BO3MOXHOCTb Bblbopa cnocoba obpalleHus 3a npegoctaBrieHneM MyHUUMNAnNbsHOM
ycnyrm  (NMMYHO, 4Yepe3 npeacTaBuTensl, MOYTOBbIM  OTnpaBreHvemMm, 4epe3 MOL],
nocpeacTBOM €QUHOro nopTarna, permoHanbHoro noprana);

BO3MOXHOCTb MOMydYeHns WHdopmauum o nopsgke W xode npeaocTaBneHus
MyHUUMNANbHOM  yCryrM, B TOM 4YUCNle C  WCMNOJSIb30BaHMEM  MH(OPMAaLMOHHO-
KOMMYHUKALMOHHbIX TEXHOSOMMN.

2.17.3. lNokasaTtenamu kayecTBa NpeaocTaBneHns MyHULMNAanbHON YCyrn ABNATCS:

CTeneHb YAOBMETBOPEHHOCTU rpaXgaH KayeCTBOM W AOCTYNHOCTbIO MyHUUUNANbHOM
ycnyru;

COOTBETCTBME MNPESOCTABMSEMON MyHULMNANbLHOW ycnyrn TpeboBaHMAM HacToSLEero
aAMUHUCTPATUBHOIO pernameHTa;

cobntogeHne cpokoB NpefoCTaBneHUss MyHULMNANbHOW YCIyru;

KONn4ecTtBo 0060CHOBAHHBIX »anob.

2.17.4. MNMpn nonyYyeHUn MyHUUMNANbHOW YCNyrn 3asBuTENb OCYLLECTBNSET He Bonee
ABYX B3aMMOLENCTBUN C AOSHKHOCTHLIMU NULAMKN YNOSTHOMOYEHHOMO OpraHa.

MpoOomknTenbHOCTb KaXXa0ro B3anMoAencTBUSA He AO0SMKHA npeBbiwaTb 15 MUHYT.

2.18. VNHble TpeboBaHUs, B TOM YuCne ydYuTbiBaloWme oCOBEHHOCTU npeaocTaBreHuns
MyHuumnanbHon ycnyrn B MOL|, n ocobeHHOCTM npefocTaBneHms MyHUUMNanbHOW ycrnyrn B
3NeKTPOHHON dhopme

2.18.1. 3agaButenam obecnevmBaeTcss BO3MOXHOCTb MoOnyvYeHnsa uHdopmaumm o
nopsgke NpefocTtaBreHns MyHUUMNANbLHON YCnyru, a Takke KonMpoBaHust popM 3asiBrieHUn



N VHbIX JOKYMEHTOB, HEOOXOOMMbIX ANSA NOMYYEHUS MyHULMNANbLHOW YCIyru, B TOM Yuchne ¢
Mcnonb3oBaHMEM eANHOro nopTarna, permoHanbLHoOro noprana.

2.18.2. lpvem OOKYMEHTOB M Bblgada pesyrnbTaTa MyHULMNANbLHOW YCIyrn MOXeT
ocyuwectBnATbes B MOLL no npuHUmUny aKkcTeppuTtopranbHOCTU NPU HanMyumn 3aknioyYeHHOro
cornawleHnsa o B3anMoaencTemm Mexay YnorTHoOMoYeHHbIM opraHom u FTOAY « ML ».

2.18.3. 3asBuTenu Bnpase UCMNONb30BaTb MPOCTYH 3NIEKTPOHHYK NOAMNUCH B Cry4vae,
npegycMoTpeHHoM nyHkToMm 2(1) [lNMpaBun onpegeneHns BUOOB 3MEKTPOHHOW MOAMNUCH,
MCNonb3oBaHMe KOTOPbIX JoMNycKaeTcs nNpu obpalleHnn 3a nonyyYeHnem rocygapCTBeHHbIX U
MYHUUMNANbHbLIX YCNYr, YTBEPXAEHHbIX MocTaHoBrieHeM [lpaButensctBa Poccuickon
depepaumm ot 25.06.2012 Ne 634 «O Bmaax 9SNEKTPOHHOM MOAMNUCK, MCMNOSIb30BaHME
KOTOpPbIX gonyckaeTcsa npy obpalleHnm 3a Nofy4eHMeM rocyaapCTBEHHbIX U MyHULMNANbHbIX
ycnyr».

lMpepocTtaBneHne MyHUUMNANBHOM YCIYrM C WUCMOMb30OBaHMEM eOuHOro nopTana,
pernoHanbHOro nopTana OCYyWeCTBNAETCA B OTHOLEHUM 3asBUTeNnen, npoLlleamnx
npoueaypy pernctpaumm n astopusaumm ¢ ucrnonssosaHnem ECUA.

lll. CocTaB, nocnenoBaTesfiIbHOCTb U CPOKU BbINOJIHEHUA aAMUHUCTPATUBHbIX
npoueayp (aencTteumn), Tpe6oBaHNA K NOPAAKY UX BbINOSTHEHUA, B TOM Yucne
OCOOEHHOCTMU BbINOJSIHEHUA aAMUHUCTPATUBHbIX NpoLueayp (AeNcTBUN) B INEKTPOHHOMN
c¢opme, a Takke 0COO6EHHOCTU BbINMOSIHEHUSA aAMUHUCTPATUBHbLIX npoueayp B ML

3.1. NcyepnbiBaoLwmi nepeyeHb agMUHUCTPATUBHBIX Npoueayp (4encTBuin)

1) npuem n perncrtpaumsa 3asiBleHna O NpegocTaBleHUn MyHULMMAnsHOW YCnyru u
WHbIX JOKYMEHTOB;

2) HanpaBrieHe MeXBeAOMCTBEHHbIX 3anpocoB (Npu HeobxoaMMOCTK);

3) paccMoTpeHre JOKYMEHTOB U NPUHATUE peLLeHns O npegocTaBneHmm nnbo oTkase B
npegocTaBneHnm MyHUUMNansHOW YCnyru;

4) ochopmneHne 1 Bblgava (HanpaBneHWe) 3asBUTEN0 [LOKYMEHTOB, SIBASOLLMXCSA
pesynbTaToM NpeaocTaBfieHUss MyHUUMNANbHON YCIyri.

3.2. lNpuem n pernctpauma s3assBfieHNa O NpefocTaBNeHNN MyHUUMNANbHON YCNyrn m
WHbIX JOKYMEHTOB

3.2.1. OcHoBaHMeM [Onsi Hadana agMUHUCTPATMBHOM nNpoueaypbl  SIBNSieTCA
NOCTyNfieHne OT 3asiBUTENs 3asaBfeHnsa O NpeoCTaBfeHUM MyHUUMNANbHOW YCIYIM N UHbIX
[OKYMEHTOB:

Ha ByMaxHOM HocuTesie HenocpeaCTBEHHO B YNONMHOMOY€EHHbIM opraH, ML,

Ha OymaxHOM HocuTerne B YMNONMHOMOYEHHbLIN OpraH MOCPeACTBOM MOYTOBOrO
oTnpaBneHns;

B (opmMe 3MEeKTPOHHOro [AOKyMEeHTa C UCMoNb30BaHMEM eduMHOro noprana,
pernoHanbHOro noprana.

Mpu nnyHon dhopme nogavnm OOKYMEHTOB B YMOSIHOMOYEHHbIM opraH, MOLl nogava
3asiBlIEHNS N MHbIX JOKYMEHTOB OCYLLECTBSIETCA B nopsiake obuwen ovyepean B NpuemMHble
yacbl unn no npegsaputTenbHon 3anucu. [lpu nuyHoOM popme nogayn [OOKYMEHTOB
3asBUTENb nofaeT 3asiBfieHNe W WHble [OO0KYMEHTbl, YKasaHHble B nyHKTax 2.6, 2.7
HacTosLLero aAMMHUCTPATUBHOIO pernaMeHTa (B cnyyae ecnu 3asdBuTenb npeacraBnset
AOKYMEHTbI, YKa3aHHble B NYHKTE 2.7 HACTOSLWEro agMUMHUCTPATUBHOIO pernamMeHTa, no
COBCTBEHHON UHMUMAaTUBE) Ha BymMaXHOM HocuTerne.

Mpn nun4yHonM dhopme noJayM [OOKYMEHTOB  3adBneHve O npegoctaBfieHun
MyHMUMNANbHOW ycnyrm MoxeT ObITb odopmneHo 3asiButenem B xoge npvema B
YnonHomMmo4yeHHOM opraHe, MOLL nubo ocopmneHo 3apaHee.

Mo npocbbe obpaTusLLErocs nNuua 3asBneHne MoXeT ObiTb OPOPMIIEHO AOMKHOCTHBIM
nMUoM  YNONMHOMOYEHHOrO opraHa, crneumnanuctom MOLL, oTBeTCTBEHHbIMM 3a nNpuem
AOKYMEHTOB, C MCMONb30oBaHWEM MNporpaMMHbIX cpeacts. B atom crniyvyae 3assuternb
cO6CTBEHHOPYYHO BMNUCLIBAET B 3asiBfiEHWE CBOKO (hamMunmio, UM U OTYECTBO, CTaBuUT AaTy n
nognuch.

HOmMKHOCTHOE NMLO YNOSTHOMOYEHHOro OpraHa, OTBETCTBEHHOE 3a NpueM AOKYMEHTOB,
OCYyLLEeCTBNAeT cregyoLwmne OeCTBUA B Xo4e npuema 3asBuTens:

yCTaHaBnvBaeT npeamMmeT obpalleHus;
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yCTaHaBNMBaET NMYHOCTb 3asBUTENS, B TOM 4YMCfe NPOBEPSIET HanuMyne AOKYMEHTA,
yAOCTOBEPSIOLLENO NIUMYHOCTD;

NnpoBepSET NONTHOMOYMS 3asABUTENS;

NpoOBEPSET HanMuMe BCEX [OOKYMEHTOB, HeobxoauMmbiX Ans npefoctaBfeHus
MYHMUMNANbHOW YCRyrn, KOTOpble 3asiBUTenb 00s3aH NpeaoCcTaBUTb CaMOCTOSITENIbHO B
COOTBETCTBUM C MYHKTOM 2.6 HaCTOSALLEr0 agMUHUCTPATUBHOIO PErNamMeHTa;

B Clnyyae yCTaHOBNEHUs pakta HECOOTBETCTBUS NPeaCcTaBfEHHbIX OOKYMEHTOB nnmbo
OTCYTCTBMSI HEOOXOOMMbIX [OOKYMEHTOB [N NpeaoCTaBfeHns MyHUUMNANbHOW YCIyrn
MHpopMmmnpyeT B yCTHOM bopMe 3asiBUTENs (MpeacTtaBuTenst 3asBUTENs) O BbIABMEHHbIX
dakTax n npegnaraet NpUHATL Mepbl N0 UX YCTPAHEHWNIO;

NPpYHMMaeT pelleHMe O npueme Yy 3asBuUTens npeacTtaBfeHHbIX AOKYMEHTOB U
pernctpypyeTt 3asiBfieHMe W npeacTaBfieHHble  AOKYMEHTbl MOoA4  WMHAMBUAYalbHbIM
NOPSIAKOBbIM HOMEPOM B [i€Hb UX NOCTYNNEHMS;

BblAaeT 3asiBUTEM0 PacnMCKy C OMUCbI0 NPeAcTaBiEHHbIX OOKYMEHTOB M yKa3aHUMEM
AaTtbl X NPUHATUA, NOATBEPXKAAOLLYIO NPUHATUE LOKYMEHTOB.

Cneuunanuct MOLl, oTBETCTBEHHBIN 3a NPUEM AOKYMEHTOB, OCYLLECTBASET criegyoLlme
AENCTBMS B Xo4e npuema 3asButens:

yCTaHaBnMBaeT npeamMeT obpalleHus;

yCTaHaBnMBaeT NIMYHOCTb 3asiBUTENs, B TOM 4YMCfle NPOBEPSIET HanmMyne AOKYMEHTA,
yAOCTOBEPSIOLLENO NINYHOCTb;

npoBepsieT NoOTHOMOYNS 3asaABUTENS;

NpoOBEPSIET HanMuMe BCEX [OOKYMEHTOB, HeobxoouMMmbiX Ans npeaocTaBrieHus
MYHUUMNANbHOM YCryrn, KoTopble 3asButenb 0643aH NpefocTaBUTb CaMOCTOATESNIbHO B
COOTBETCTBUM C MYHKTOM 2.6 HaCTOSALLEro agMUHUCTPATUBHOIO PErMaMeHTa;

B Criydae yCTaHOBMEeHUs dpakta HeCOOTBETCTBUA MpencTaBreHHbIX LOKYMEHTOB nvbo
OTCYTCTBMSI HEOOXOOMMbIX [OOKYMEHTOB [ONA NPeaoCTaBfeHUs MyHULUMNANbHOW YCIyrn
NHpopMMpyeT B YCTHON hopMe 3asiBUTENS O BbISABNEHHbIX dhakTax W npeanaraeTt NpuHATb
Mepbl MO UX YCTPAHEHWUIO;

NPYHMMaeT peleHne O npueme Yy 3asBUTENd MpeAcTaBfeHHbIX [LOKYMEHTOB,
dopmupyeT 3asaBneHMe O npeaocTaBfieHMn yCnyrm nocpeacTtBoM  MHMOpMaLMOHHON
cucteMmbl MOLL, peructpupyeT 3adaBneHne u naket AOKYMEHTOB B MH(POPMaLMOHHON cucteme
ML, BblgaeT 3aaBuTeNto (NPEeAcTaBUTENO 3asiBUTENS) PacnMCKy O NOMyYEHUN OOKYMEHTOB
C MHdhOpMaLMEN O CpOKax pacCMOTPEHUS 3asBNEHNS.

Mepenaya B YNONMHOMOYEHHbIN OpraH nNaketa AOKYMEHTOB, NPUHATLIX cneuuannctamm
Mo®L], ocyuwecTBnsgeTca nNocpeacTBOM WHGPOpMaUMOHHON cuctembl MOL| He nosgHee
cnefytowlero paboyero aHsA Co AHS NpMema JOKYMEHTOB OT 3asiButensd B MOLI.

Mpn HeoBXo0ANMMOCTM OOMKHOCTHOE NNLO YNONTHOMOYEHHOro opraHa, cneunannct MoL|
N3roTaBnMBaOT KOMWUW MpeAcTaBnEeHHbIX 3asiBUTENEM [LOKYMEHTOB, BbIMOMHAT Ha HUX
HagnMcb 06 MX COOTBETCTBUWM MOASIMHHBIM 3K3EeMMsipaMm, 3aBepsitoT CBOEW MOAMNUCHI0 C
ykaszaHnem oamunmm n MHULManos.

[AnNVTenbHOCTb OCYLLECTBIIEHUST BCEX HEODXOOMMbIX OENCTBUM HE MOXET MpeBbilaTh
15 MUHYT.

[OKyMeHTbI Ons npeaocTaBieHns MyHUUMNanbHOW ycnyrm MoryT 6biTb npeacTaBreHbl
B YNOSTHOMOYEHHbIN OpraH NOCPEACTBOM HanpasfieHUsl 3asiBfieHUst O npeaocTaBfieHUn
MYHMLUMNANbHON YCYrM U MHbIX OOKYMEHTOB MOYTOBbIM OTNpaBfieHNEM, 4epe3 eOuHbIv
nopTan, perMoHanbHbI nopTan (3ao4Has hopma nogadm AOKyMEHTOB):

- B BuAE OpurnHana 3asiBfeHnd W KOMUA [OOKYMEHTOB Ha OymaxkHOM HocuTene
nocpeacTBOM MOYTOBOro OoTrnpasneHus. B gaHHOM crnyyae ygoctoBepeHne BEpPHOCTWU KOMUn
AOKYMEHTOB ocCyLlecTBnsaeTcs B nopsigke, YCTaHOBIIEHHOM deaeparnbHbIM
3aKoHOAAaTEeNbCTBOM.

[HeM pernctpauumn 3adBrneHus siBAsieTCA AEHb ero nocTynfieHns B YNOSTHOMOYEHHbIN
opraH;

- B 9NIEKTPOHHOM BWAE NOCPEACTBOM 3arofiHEHUS UHTEPAKTUBHON OOPMbl 3asiBNIEHUS,
NOAMNMCAaHHOrO NPOCTON 3NEKTPOHHON MOAMUCHIO, Yepes NUYHBLIN KabuHeT egMHOro noprtana,



pernoHanbHoro noptana, 6e3 Heo6xoaUMOCTN OOMNONHUTENBHOM NOA4aYN 3aaBMEHUS B UHOW
dopme.

dopmaTHO-Nnornyeckasi npoBepka CHOPMUPOBAHHOIO 3asiBfIEHUs OCYLUEeCTBMSeTCA
aBTOMaTM4YECKN MOCne 3anofiHEHUA 3asiIBUTESNIEM KaXKOOro U3 rnonenm anekTPoOHHOM opMbl
3asBreHns. [lpu BbISIBNEHUN HEKOPPEKTHO 3aroOfiIHEHHOIO MONS 3MEKTPOHHOW (POpMbI
3asBNeHNs 3as8BUTENb YBEAOMIISIETCA O XapakTepe BbISIBIEHHOMW OWWOKM U nopsiake ee
yCTpaHeHMsi NOCPeACTBOM UH(POPMALNOHHOIO COOBLLEHNS HEMNOCPEACTBEHHO B 3NIEKTPOHHOM
dopme 3aaBreHus.

Mpn bopmmpoBaHuKn 3aaBneHns obecneynBaeTcs:

BO3MOXHOCTb KOMMPOBAHUS U COXPAHEHUS 3asiBIEHNSA U UHbIX JOKYMEHTOB, YKa3aHHbIX
B NyHKTax 2.6, 2.7 HacCTosAWero agMWHUCTPATMBHOIO perfameHTa, Heobxoaumbix Ans
npenocTaBneHns MyHMUMNanNbHOWM YCNyru;

BO3MOXHOCTb nevyaTn Ha BymMaxHOM HOCUTENE KOMMM SNEKTPOHHOM hOPMbI 3adBNEHMS;

B N0O6ON MOMEHT MO XENaHuk nosib3oBaTensi COXpaHeHMe paHee BBEAEHHbLIX B
9NEKTPOHHYIO (POpMy 3asBNEHNSA 3HAYEHUIN, B TOM YUCIE NPU BOSHUKHOBEHUN OLWMBOK BBOAA
1 BO3BpaTe 4515 NOBTOPHOro BBOAA 3HAYEHUI B ANIEKTPOHHYIO hOPMY 3asBIEHWS;

3arnorfiHeHne nonen SNeKTPoHHOM OopMbl 3asiBfieHUs OO Hayana BBoAda CBedeHun
3agBuTerieM C  UCMNOSMb30BaHWMEM  CBedeHWW,  pasMelleHHblX B doefeparnbHOW
rocygapcTBeHHOM WHGOpMaUMoHHOM cucTteMe «EamHaa cuctema wuvaeHTudukaumm wu
ayTeHTudunkauum B MHpacTpyktype, obecneunsaroen MHPOPMALMOHHO-TEXHONOMMYECKOE
B3aUMOAENCTBME WHAOPMAUMNOHHBLIX CUCTEM, WUCMOSb3yeMblX [ONd  npeaocTaBreHns
rocyaapCTBEHHbIX M MYyHULUMNANbHbIX YCRyr B 3nekTpoHHou dopme» (aanee - ECUA), n
cBeeHNN, OonyobnmMKoBaHHbIX Ha €AWHOM nopTane, B 4acTu, Kacallencs cBedeHun,
otcytcTByowmnx B ECUA;

BO3MOXHOCTb BEPHYTbCS Ha NOOOM M3 3TanoB 3anofIHEHUS 3NEKTPOHHOM (POpPMBbI
3asBneHns 6e3 noTepun paHee BBeAEHHOW MHpOpPMaLNK;

BO3MOXHOCTb A0CTyna 3asiBUTend Ha eauvHOM nopTane, perMoHanbHOM nopTane K
paHee NMoAdaHHbIM MM 3asiBIEHUSIM B TEYEHWE HE MeHee OAHOro roga, a Takke 4YaCTU4HO
COOPMUPOBAHHbLIM 3asBfIEHNAM - B TEHEHNE HE MeHee 3 MecsILEB.

CdopmmpoBaHHOe M NOANUCAHHOE 3asiBIEHME U WHbIE [OKYMEHTbI, YKa3aHHble B
nNyHKTax 2.6, 2.7 HaCTosWero agMWHUCTPATUBHOIO pernamMeHTa, Heobxoaumble ON4
npenoCTaBnNeHns MYHUUMNANbHOW YCNyru, HanpaensTCsa B YNOMHOMOYEHHLIM OpraH
nocpeacTBOM eQUHOro nopTarna, permoHanbHoro noprtana.

3aaBuTtenaM nNpedocTaBnseTCA  BO3MOXHOCTb  NpeaBapuUTENbHOM  3anmMcu  Ha
npeacraBneHne 3asiBfieHUss 0 NpefocTaBfieHMM MyHUUMNANbHOW YCryrm U HeobXoanMbiX
AOKYMEHTOB.

MpenBaputenbHasi 3anncb MOXET OCYLWEeCTBAATbCA chnegylowummn cnocobamum no
BbIGOpy 3asBUTENS:

npw IM4HOM obpaLleHun 3asBuTend B YNONMHOMOYEHHbIN OpraH;

no TenedoHy YNnosIHOMOYEHHOro opraHa;

yepes3 odmumanbHbi canT YNOAHOMOYEHHOIO OpraHa;

Mpw ocyLuecTBNEHNN 3anncK 3asBUTENb COOOLWAET creayowme AaHHbIe:

damunuio, NMs1, 0TY4ECTBO (NOcneaHee - NPU Hann4umn);

HOMep KOHTaKTHOro TeneqoHa;

afpec ANEKTPOHHOM NOYThI (MO XKenaHuto);

Xenaewmble aaTy U BpeMs NpeacTaBneHns 3asBreHns n HeobxoamMMbIX JOKYMEHTOB.

B cnyyae HecooTBeTCTBMS CBeOEHMW, KOTOpble cooOLmn 3asBuTenb Npu 3anucwy,
AOKyMeHTaM, MpeacTaBrieHHbIM 3asiBUTENIeM Npu JIMYHOM npuemMe, npegsapuTenbHas
3anucb aHHynMpyeTcs.

Mpwn ocywecTBneHun 3anucuK 3assutenb B 00s3aTenbHOM nopsake MHgpopmupyeTcs o
TOM, YTO NpeaBapuTenbHas 3anncb aHHYNUPYETCS B Cllydae ero HesiBKM Mo UCcTedeHun 5
MUHYT C Ha3Ha4Y€HHOro BpEMeHU npuemMa.

YNONHOMOYEHHbLIM OpraH obecnevynBaeT npueM [LOKYMEHTOB, Heobxoaumbix Ansi
npegocTaBneHns MyHUUUNanbHOW YCyru, B 3rIeKTPOHHOM BuAe, N peructpaumio 3adBrneHuns



6e3 Heob6XxooMMOCTM MOBTOPHOrO MNPeACTaBfeHus 3asaBUTENEM TakuxX [OOKYMEHTOB Ha
BymaxxHOM HocuTene.

Mpw nocTtynneHun JOKYMEHTOB B (POpMeE 3MEKTPOHHbLIX JOKYMEHTOB C UCMOfb30BaHWEM
NH(POPMALNOHHO-TENEKOMMYHUKALMOHHBIX ceTen obLero nonb3oBaHUdA, pacnucka B
nony4YeHnn LOKYMEHTOB B TeuyeHue paboyero AOHS, Crneaylowlero 3a AHEeM NOCTynneHus
[OKYMEHTOB, HanpaBnsieTcs B popMe IMEKTPOHHOro OOKYyMeHTa MO agpecy SMeKTPOHHOM
NoYThbl, YKa3zaHHOMY 3adBUTENEM.

Mpn noctynneHun 3asBneHns O nNpedoCTaBNeHUN MyHUUMMNAnbHOW ycnyru B
3NEeKTPOHHOM hopMe Yepe3 eAuHbIN nopTarn, perMoHanbHbli nopTan B YNOSHOMOYEHHbIN
opraH, 3asiBNeHU0 NpucBamBaeTCa CTaTyc «OTrnpaBfeHo B BeAOMCTBO». NHGopMupoBaHue
3a8BUTENSA OCYLLECTBNAETCA Yepes NMNYHbIN KabMHET yKka3aHHbIX MOpPTarsos.

NoeHTudukaumna 3assutens obecrneynmBaeTcs ONeKTPOHHbIM  UOEHTUUKALMOHHBLIM
NpUIIOXeHNeM € Ucrnonb3oBaHMemMm cooTBeTcTBytowero cepsnca ECHA.

Mpy HanpaBneHun OOKYMEHTOB Yepe3 eOuHbl nopTari, permoHanbHbI noptan gHem
Nony4YeHns 3asiBNeHns O npegocTaBfieHUn MyHUUMNanbHOW YCnyrn sBnseTca garta
NPUCBOEHMS 3asiBNEHNIO CTaTyca «OTNpaBfeHo B BEAOMCTBOY.

Ecnu 3assButenb obpatunca 3aodHO, OOSMKHOCTHOE NUUO YMNOMHOMOYEHHOrO OpraHa,
OTBETCTBEHHOE 3a NpUeM AOKYMEHTOB:

- perucTpuypyeT 3asiBfieHMe nog WHAMBUAOYanbHbIM MOPSOKOBbIM HOMEPOM B [AEHb
NOCTYNNIEHNA JOKYMEHTOB;

- NpoBepsieT MpPaBUNIbHOCTb OOPMIIEHUSA 3asIBNEHUS U NPaBUNbHOCTb OOpMNeHns
WHbIX OKYMEHTOB, MOCTYNUBLUNX OT 3asBUTENS;

- NpoBepAeT NpeacTaBreHHble JOKYMEHTbI Ha NpeaMeT KOMMIEKTHOCTH;

- OTNpaBnseT 3asBUTENI0 YBEAOMIIEHME C OMUCHIO MPUHATBLIX AJOKYMEHTOB U yKazaHueM
AaTtbl X MPUHATUA, NOATBEPXKAAOLLEE NPUHATNE OOKYMEHTOB.

YBegomreHvne o npuemMe JOKYMEHTOB HanpaBnaeTca 3asaBUTENO He no3gHee paboyero
OHA, cregylowlero 3a AHeM MOCTYMfeHna 3anpoca U OO0KYMEHTOB, CNocoboM, KOTOPbIN
ncnonb3oBan (ykasan) 3asgBuTenb Npy 3a04HOM obpalleHnn.

Mo wntoram wucnonHeHus agMWHUCTPATUBHOM Mpoueaypbl NO NpUeMy AOKYMEHTOB B
YNOfTHOMOYEHHOM OpraHe, OOMKHOCTHOEe NUUOo YMNOSIHOMOYEHHOrO OpraHa, OTBETCTBEHHOE
3a NpuemM JOKYMEHTOB, POpMUpPYyeT OOKYMEHTLI (4eno) n nepeaaeT ero JOMKHOCTHOMY Nnuy
YNONTHOMOYEHHOro opraHa, OTBETCTBEHHOMY 3a NPUHATUE pPELUEHNS.

Mo wntoram wucnonHeHus agMUHUCTPATUBHOM MNpoueaypbl NO NpUeMy LOOKYMEHTOB B
M®L| cneumanmuct MOLL, OTBETCTBEHHLIM 3a NpUeM [OKYMEHTOB, (POpMUPYET OOKYMEHTbI
(neno) n nepepaet ero cneunanucty MOL|, oTBeTCTBEHHOMY 3a MeXBeOOMCTBEHHOE
B3aMMOOeNCcTBMe, KOTOpbI B CBOK OYepedb B CPOKW, YCTAHOBMEHHbIE COrnaleHnem o
B3aMMOAENCTBUM, NepeaaeT JOKYMEHTbl B YNOTHOMOYEHHbIM OpraH.

3.2.2. KputepnemMm nNpuUHATUA pPeLUeHuss O npuemMe AOOKYMEHTOB SBMISIETCA Hanuume
3asiBrieHNs 1 NpunaraemMblx JOKYMEHTOB.

3.2.3. MakcumarnbHbI CPOK UCNONHEHUS aAMUHUCTPATUBHOW npouenypbl coctasnseT 1
paboynn OeHb CO [OHA TMOCTYNMeHWa 3asBrfeHust OT 3asiBuTenss O npeaocTaBrieHun
MYHULMNANbHON yCnyriu.

3.2.4. Pe3ynbtatoM aaMUHUCTpPATUBHOM npouenypbl SBMASETCA perncrtpauus B
YNOTHOMOYEHHOM OpraHe 3asiBNEeHWa U [OKYMEHTOB, NPeACTaBfIEHHbIX 3asBUTENEM, WX
nepefaya AOSMKHOCTHOMY nuuy YMNOMHOMOYEHHOIO OpraHa, OTBETCTBEHHOMY 3a MpUHATUE
peLLeHnn 0 NPeoCTaBNeHNN MyHULMMNANbHON YCNyru.

Pesynbtat agMuMHUCTpaTMBHOM npoueaypbl (PUKCUpyeTcss B CUCTEME INEKTPOHHOMO
AOKYMeHToobopoTa YNOoTHOMOYEHHOMO opraHa.

Pesynbtat agMMHUCTpPaATMBHOM Npoueaypbl B OTHOLWEHUN 3a8BMEHNS, NOCTYNMBLUETO B
9NEeKTPOHHOM (popmMe C MCNoSib3oBaHWEM efuMHOro nopTana, pernoHanbHOro noprtana,
noaTBepXxaaeTcss NPUCBOEHMEM cCTaTyca 3adBKE «MPUHATO B paboTy BeAOMCTBOMM.
[lencTBMe W3MEHeHUs1 cTaTyca 3adaBfeHusl, MNOCTYNUBLLUErO B 3SIEKTPOHHOM opme C
MCnonb3oBaHMEM €AWHOro nopTana, perMoHanbHOro noprtana, NPovM3BOAUT LOSMKHOCTHOE
nnuo YNosTHOMOYEHHOrO opraHa, OTBETCTBEHHOE 3a NPUHATUE peLleHUn O NpegocTaBneHuu
MYHMLMNANbHOW yCnyriu.



3.2.5. Pe3ynbTaT agMMHUCTPAaTMBHOM npouenypbl — NpyueM 1 pernctpaumns sasasneHus u
AOKYMEHTOB OT 3asdBUTENSA.

3.2.6. Bpems BbINONHEHUS aAMUHUCTPATUBHOW Npoueaypbl He JOMMKHO npeBbiwaTtb 15
(nATHagUaTn) MUHYT.

3.3. HanpaBneHne mMexxBeJOMCTBEHHbIX 3anpocoB

3.3.1. OcHoBaHMeM [gnsi Havana agMWHUCTPATMBHOW npouenypbl  SABNAeTcs
HenpeacTaBneHne 3adBuTeNneM [OOKYMEHTOB, YyKasdaHHbIX B MNyHKTe 2.7 HacTosulero
aAMUHUCTPaTUBHOIO perrameHTa.

3.3.2. [omkHOCTHOE nuuo  YNONMHOMOYEHHOro oOpraHa, OTBETCTBEHHOE 3a
npegocTtaBneHne MyHUUuMnanbHOW YCryrn, He no3dHee [AHd, crneaylouwero 3a [OHeMm
NOCTYNfeHns 3asBreHnd, dopMnpyeT W HanpasnseT MeXBeAOMCTBEHHble 3anpocbl B
COOTBETCTBYIOLUMA OpraH (opraHu3auuio), B PacCnopsXKEHUW KOTOPOro HaxoAasaTcH
HeobxoaMMble CBEAEHNS.

3.3.3. Kputepuem npuHATUA pelleHna O HanpasfieHUM MeXBEeLOMCTBEHHOro 3anpoca
ABNSAETCA OTCYTCTBME LOKYMEHTOB, HEOOXOAMMBbIX AMfs NPefoCTaBfeHns MyHUUMNanbHON
yCryru, ykasaHHbIX B 2.7. HacTosdLWero agMMHUCTPaTUBHOIO perfnamMeHTa.

3.3.4. MakcumanbHbI CPOK UCMOMHEHNA aiMUHUCTPATUBHOW NpoLeaypbl coctasnseT 1
pabounn pOeHb CO [OHA NOCTYynfieHMst B YMNONMHOMOYEHHbLIM OpraH 3asiBfeHnsa o
npegocTaBneHn MyHUUMNANsLHOW YCyri.

3.3.5. PesynbTaToOM UCMNOMNHEHUS afMUHUCTPATUBHOM NpoLleaypbl ABNAeTCA nonyyvyeHme
AOKYMEHTOB, HeObXoAUMbIX ONSA MPUHATUS pelleHus O NpegocTaBfeHnn MyHUUUnanbHOU
ycryru.

Cnocobom dukcaumm pesynbTata aAMUHUCTPATMBHOM npoueaypbl  ABnseTcs
pernctpauuns nosly4eHHbIX OTBETOB Ha MeXBEAOMCTBEHHbIE 3arnpocChl.

3.4. PaccMoTpeHre JOKYMEHTOB U MPUHATUE peLleHns o npegoctasneHnn nmbo oTkase
B NpefocTaBneHnn MyHULMNansHOW ycnyru

3.4.1. OcHoBaHMeM [Ofs Havana agMWHUCTPATUBHOM npoueaypbl ABNSETCS Hanuvyue
MOSIHOro nakeTa JOKYMEHTOB, HEOOXO0aUMbIX ANA NpefoCcTaBneHnss MyHUUUNAnNsHOM YCIyru,
UM nonyyvyeHve nocnegHero oTBeTa Ha HanpaBfieHHbIM B COOTBETCTBUM C MyHKTOM 3.3
HacTosLWero agMMHUCTPATUBHOIO perfnamMmeHTa MexXBeJOMCTBEHHbIN 3anpoc.

3.4.2. B crnyyae OTCYTCTBMS OCHOBaHWW AONA OTKas3a, yKasdaHHblX B nyHkTe 2.10.2
HacTosLEero aAMUHUCTPATUBHOIO perfiaMmeHTa, rnocre nNpoBepKN 3asiBIIEHNS U npuraraembix
K HEMY JOKYMEHTOB AOSMKHOCTHOE MU0 YNOSTHOMOYEHHOMO OpraHa roToBUT MPOEKT peLLeHns
O NMpeaocTaBreHnn XUnoro NoOMeLLEHUs U COrracoBbIBaeT ero B yCTaHOBINEHHOM MOpsiKe.

3.4.3. B cnyyae HanuuMa OCHOBaHUW [ONs OTKas3a, YKa3aHHbIXx B MyHkTe 2.10.2
HacTosLero aaMUHUCTPATUBHOIO perfaMmeHTa, rnocrne nNpoBepKN 3asiBIIEHNS U npuraraembix
K HEMY JOKYMEHTOB AOSMKHOCTHOE MU0 YNOSTHOMOYEHHOIO opraHa roTOBUT NPOEKT peLleHns
00 oTKase B NpeaoCTaBfIEHUN XKUITOro NOMELLEHNSA U COrNacoBbIBAeT €ro B YCTaHOBIEHHOM
nopsgke.

3.4.4. locne cornacoBaHNA MpoekTa peLeHnst 0 NpesoCTaBeHUM XNUNOro NoMeLLeHNa
nmbo o6 oTKase B NPeOoCTaBEHUM >KWMOFO MOMELLEHUs, pelleHne MNOANUCLIBaeTCs
pykoBoguTenemM YmnorHOMOYEHHOro opraHa W perucTtpupyetcd B CUCTEME 3MEKTPOHHOro
AOKyMeHTOoo6opoTa YNOMHOMOYEHHOIo opraHa.

3.4.5. Kputepuem npuHATUS peweHns o npegoctaesneHMm unm ob oTkase B
npegocTaBNeHnn MyHUUUNANbHOW YCNYrn SIBASIETCS HanuMyve uUnmM OTCYyTCTBME OCHOBaHUMN
ANA oTKasa B NpefocTaBfieHMM MYHUUMNANbHOW YCIyrn, yKasaHHbIX B MyHkTe 2.10.2
HacTosILLEero agMMHUCTPATMBHOIO perfnamMeHTa.

3.4.6. Pesynbtat agMWHUCTPATUBHOW npoueaypbl — MNOAMUCaAHHOE pyKoBOAUTENEM
YNONHOMOYEHHOIO OpraHa pelleHne O npefocTtaBneHun NMbo oTka3e B NpeaocTaBfieHuun
MYHUUUNANbHOW YCIyru.

3.4.7. MakcumanbHbIA CPOK WUCMOSHEHUS agMWHUCTPATUBHOW Mpouenypbl HE MOXeT
npeeblwate 30 AHen cO OHA nonydYeHus YNOSTHOMOYEHHbIM OpraHoOM 3asiBrieHus U
AOKYMEHTOB, HEOBXOANMbIX OS5 NPeAO0CTaBNeHNa MyHULMNANIbHON YCIyTrn.

3.5. OdopmneHne pesynbTaTa NpPegoCTaBlEHUS MyHUMUMMANbHOM YCNyrM u Bblgadva
(HanpaBneHune) ero 3adaBUTENIO



3.5.1. OcHoBaHMeM [ns Havana agMWHUCTPaTMBHOM npoueaypbl  SABRseTcH
noanvcaHne pelleHnsa o npegoctasneHnn nnbo otkase B NpeaocTaBNeHNN MyHULUNANbLHOM
ycrnyru (ganee — pesynbTaT npegocTaBrneHna MyHULUNanbHON yCryru.

3.5.2. [omkHoCTHOE nuuo YNONMHOMOYEHHOrO oOpraHa BpyyaeT (HanpasnseT)
3asBUTEN0 pes3ynbTaT npeaocTaBrneHna MyHUUMnanbHOW YCrnyrm B TedeHue 3 (Tpex)
paboymx gHeWn Co OHA NPUHATUS peLleHns 0 nepesode nnu ob oTkase B nepeBoe.

3.5.3. Kputepvem npuvHATUS peleHnss O Bblgade pesynbTaTa npeaocTaBneHns
MYHMUMNANbHOW YCNyrn Unu HanpaefeHuu pesynbTaTa MyHULMNarbHOW YCAYrn MOYTOBbIM
oTnpaBneHnem sBnsietca Bblbop 3aaBuMTeEneMm crnocoba ero yBeJOMMEHUS O MNPUHATOM
pelleHnm, Bblaaum pesyrnbTaTa NnpeocTaBneHnsa MyHULMNanbHOW YCryri.

3.5.4. PesynbTaTOM BbINOMHEHNS  aAMUHUCTPATMBHOW  npouedypbl  ABASEeTCA
HanpasreHue (BpydeHne) 3asBUTENIO PELLEHNS O NPefoCTaBeHN XNNOro NOMELLEHUS UIm
06 oTKase B NpefoCTaBfEHNMN XMUMOro NOMeLeHNsa cnocobom, ykazaHHOM B 3asiBIIEHUMN.

PesynbTat npefoctaBrneHns MyHUMUMNANbHOW YCIyrn B 3NeKTPOHHOW dopme ¢
Mcrnonb3oBaHMEM eMHOro nopTtarna, perMoHanbHOro noprana B criydyae MpUHATUS peLleHns
O NMpeaocTaBneHu MyHULMNanbHOW YCnyru, NOATBepXXAaeTCs NPUCBOEHMEM CTaTyca 3asaBke
«UCrMONHeHo». [lenctBue M3MeHeHuUs cTaTyca 3asiBfieHWUd, NOCTYMNUBLLErO B 3MEKTPOHHOW
dopmMe C UCNoNb3OBaHMEM €eOMHOro nopTana, pervMoHanbHOro nopTtana, npou3BoanuT
AOSDKHOCTHOE N0 YNOSTHOMOYEHHOro opraHa.

B cny4ae npuHaTUA pelweHns 06 oTkase nNpeaocTaBfeHns MyHULMNAnbHOW YCnyru no
3asBfieHNIO, MOCTynMBLWIEMY B YMNOMHOMOYEHHbLIN OpraH B 3MEeKTPOHHOM dopMe C
Mcnonb3oBaHMEM efuMHOro nopTtana, perMoHanbHOro nopTana, 3asiBke npucBanBaeTcH
cTaTyc «OTKasaHo».

[lenctBne M3MEeHeHus ctaTyca 3asiBfieHUsl, NOCTYNUBLLUEro B 3SIEKTPOHHOM hopme C
ncnonb3oBaHMEM edWHOro nopTana, perMoHanbHOro noprtana, NpPouM3BOAUT LOSMKHOCTHOE
nnuo YNONHOMOYEHHOro opraHa.

3.5.5. MakcumanbHoe BpeMmsi, 3aTpayeHHoe Ha agMWHUCTpPaTMBHOE [OeNCTBUEe, He
AOJDKHO NpeBbiwaTh 3 (Tpex) pabounx aHEN.

3.6. [Nopsaok BbINOSTHEHUS aAMUHUCTPATUBHBLIX Nnpoueayp MoL|

MpepoctaBneHne MyHuumnaneHon ycnyrm B MOLL ocyuwectBnsetca B nopsake,
YCTAHOBJIEHHOM HACTOALMM aAMUHUCTPATUBHBIM PerfiaMeHToM C y4eToOM OCOBEHHOCTEN,
onpefeneHHbIX CornaweHMeM O B3auMOAEWCTBUMM MeXAy YNONHOMOYEHHbIM OpraHoM,
npeaocTaBnAwLWMM MyHMUMNanbHyto yenyry, n MOLL.

M®L| He ocywiecTBnAeT:

dopMupoBaHMe W  HanpasfeHWe MeXBEOOMCTBEHHOro 3anpoca B  OpraHbl,
npeaocTaBnsAloLWmMe YCnyru, B OopraHbl rocygapCTBEHHOW BMNacTW, MHble OpraHbl MECTHOro
camoyrnpasfeHus n opraHM3aumm, yyacTByoLne B NpegocTaBNeHum MyHUUMnanbHbIX YCIyr;

WHble OencTBus, HeobxoauMble ANs NpeaoCTaBNeHNsS MyHULMNANbHOM YCnyru, B TOM
yucrne CBHA3aHHble C MPOBEPKOM [OEeWUCTBUTENBHOCTM YCUIIEHHOW KBanMUUMPOBaHHOWN
9NEKTPOHHOM MOAMUCU 3aaBUTENS, MCMNOMb30BaHHOW MNpu obpalleHnn 3a nosnyyYyeHnem
MYHMLMNANbLHOW yCnyriu.

MpenBaputenbHasa 3anucb Ha npuem B MOLL ona nogaym 3asiBneHust ocyLlecTBnaeTca
nocpeacTtBoM camo3sanucu Ha odpuumansHom cante TOAY « MLy (https://mfc53.nov.ru/), no
TenecoHy call-ueHTpa:88002501053, a Takke npy NUYHOM oOBpalleHMM B CTPYKTypHOe
nogpasaenexHne NOAY «MoLL».

3.7. lMopsgok wucnpaBneHWs AOMyLEHHbIX OnevYaTtok U owuboK B BblOAHHbIX B
peaynbTate NpegocTaBeHns MyHUUUNanbHOM yCiyrn AOKyMeHTax

B cnyyae BbiSBNeHUs 3asBUTENEM B [OOKYMEHTaX, SBNSAOWUXCA pe3ynbTaTom
npegocTaBneHns MyHUUMManbHOW ycnyru, oned4atok wu (Mnn) owunbok 3asaBuTEnb
npeacTaBnsaeT (HanpaensieT) Ha MMA pykoBoauTens YNOMHOMOYEHHOro opraHa 3asiBrieHue
06 vcnpaBneHuMn Takux onevyaTok U (Mnm) owmnboK NOCPEeACTBOM fMYHOrO obpalleHus nnu
MOYTOBbLIM OTMPaBIIEHNEM.

K 3aaBneHuo npunaraetca opurMHan LOKYMEeHTa, B KOTOPOM AomnylleHa orneyaTtka u
(vnn) owwmbka. Takke 3asBuUTENb BMpaBe NPUOOWUTL [OKYMEHTbl, OOOCHOBbIBalOLLME
A0BOAbI, U3MOXEHHbIE B 3a8BNEHUN.



Pernctpauma 3asBneHns oOcCyllecTBNAeTCA B [AeHb ero nocrtynnexHvsa nmbo Ha
cnegylowunn paboynin OeHb B crnydae MNOCTYNMeHUs 3asdBreHUs Mo OKOH4YaHuMM paboyero
BpeMeHn. B cnyyae noctynneHusa 3asiBNeHUsi B BbIXOOHble MU Hepaboune npasgHUYHbIe
[OHW ero perncrpaums ocyLecTBNAeTca B NepBbi paboynin AeHb, crneayowmi 3a BbIXOOHbIM
nnNn Hepabounm NpasgHNYHbIM SHEM.

[omKkHOCTHOE NUUO YNOMHOMOYEHHOro oOpraHa npoBOAUT MPOBEPKY YKa3aHHbIX B
3asiBrieHUN CBeLEeHUN.

B cny4ae BbiBNeHUs [ONYLEHHbIX oOnevyaTtok U (Mnv) ownbok B BblAaHHbLIX B
pesynbTate MNpeaocTaBreHna MyHUUUNAanbHOW YCNyru AOKYMEHTax [OOSMPKHOCTHOE JiMuo
YNOrTHOMOYEHHOro  opraHa noarotaBnNuBaeT [AOKYMEHT, SBMSKOWUNCA  pesynbTaTom
npegocTaBneHns MyHUUunanbHOW YCNyru, ¢ y4eTOM UCMpaBreHns JONyLEeHHbIX OrneYyaTok n
(vnn) owmnbok B CPOK, He npeBbiwawwmi 5 paboumx [HEW CO OHA  perucTpauum
COOTBETCTBYHOLLErO 3asiBIIEHUS.

B cnyyae otcytctBMA onevatok M (unu) owmnbOK B AOKYMEHTax, BblOaHHbIX B
pesynbTarte npenocTaBneHns MYHUUMNANbHOM ycrnyru, AOJDKHOCTHOE nnuo
YNOsTHOMOYEHHOro opraHa noAroTtaenveaeT yBeAoMIieHMe 06 OTCYTCTBMM TaKkMX OnevyaTok U
(M) owmnboKk 3a NOAMUCBbID YMONTHOMOYEHHOrO0 Ha nognucaHuMe Takoro LOKYMeEHTa
AOSMKHOCTHOIO Nuua B CPOK, He MnpeBbiwawwmnn 5 pabounx OHEN CO AOHSA perncrpauun
COOTBETCTBYHOLLErO 3asiBlEHUS.

Bblgaya (HanpaBneHue) pesynbTaTa pacCMOTpPeHUst 3asBrieHuMst o6 mucnpasneHun
ornevyaTok M (MnNun) owMBOK OCYLLECTBIISETCA B COOTBETCTBUMM CO CNOCOBOM, yKasaHHbIM B
3a8BneHnn.

V. ®OpMbI KOHTPONS 3a UCMONTHEHNEM aAMUHUCTPATUBHOIO perriameHTa

4.1. MNopagoKk OCyLEeCTBNEHNA TEKYLLEro KOHTPOIs, 3a cOBnioaeHnemM 1 UCNONHEHNEM
AOSDKHOCTHLIMM - NiMLAMKU - YTIONTHOMOYEHHOro OpraHa MoJSIOKEHUA perfnameHTa U WUHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, YyCTaHaBnNuBawwWmx TpeboBaHMA K MpeaocTaBreHuto
MYHUUUNANbHOW YCAYrK, a Takke NPUHATUEM UMW peLLEeHUI

4.1.1. TeKkywMn KOHTPOSlb OCYLLECTBNAETCA MOCTOSIHHO AOSMKHOCTHLIMW nuuamMn o
Kaxgon agMUHUCTpaTMBHOM npouenype B COOTBETCTBUN C HACTOALWMM agMUHUCTPATUBHbLIM
pernamMeHToM, a Takke nyTem npoBeAeHus pykoBoauTenem YMNofHOMOYEHHOro opraHa unu
NMUOM, ero 3ameLlarolnM, MPOBEPOK WCMOSMHEHUS AOSMKHOCTHBIMU NUUaMU NONOXEHUI
HacToSALLEero aAMUHUCTPATUBHOIO perfnameHTa.

4.2. MNMopsagok n NepuoanyHOCTb OCYLLECTBEHMUS MAAHOBbBIX U BHEMNSIAHOBLIX MPOBEPOK
NOMNHOTbI U KayecTBa NPefoCTaBfieHUs MyHUUMNANbHOW YCNyru, B TOM 4ucne nopsgok u
dOpMbI KOHTPOSIS, 3@ NOSTHOTOW N KAa4eCTBOM NpeaocTaBneHnsa MyHULUnanbHOW yCryrm

4.2.1. KOHTpOsb, 3a MOMMHOTOM M Ka4eCTBOM MPeaoCTaBMEHUS MYHULMNANIbHOM YCIyru
BKMNo4YaeT B cebsa npoBedeHWe MMaHOBbIX WM BHEMNSIAHOBbLIX MPOBEPOK, BbISIBIEHWE U
yCTpaHeHWe HapyLleHUn npaB 3adBuTENEn, MOMOXEHUN HACTOAWEero agMWUHUCTPaATUBHOIO
pernameHTa n pyrmx HOpMaTUBHbIX NPABOBbLIX aKTOB, PACCMOTPEHME, NPUHATUE PELUEHUA U
NoAroTOBKY OTBETOB Ha obpalleHue 3asButenen, cogepxawmx xanobbl Ha pelleHus,
aencteus (besgenctane) JOMKHOCTHBIX NNLL.

4.2.2. NMpoBepkn MoryT 6bITb NAHOBLIMU U BHEMNNAHOBLIMU.

lMnaHoBble NPOBEPKM MOSTHOTbI U KayecTBa MpefoCTaBNeHUs MyHUUMNANbHOW YCIyrn
NPOBOOATCS He pexe O4HOro pasa B rog Ha OCHOBaHWW MNS1aHOB.

BHennaHoBbIe NPOBEPKN MPOBOAATCS MO NOPYYEHUIO pykoBOAUTENS YNOSTHOMOYEHHOMO
opraHa wnu nuua, ero 3amellaroLllero, no KOHKPETHOMY OOpalleHuIo 3anHTEpPeCOBaHHbIX
nmy,

[MpoBepkn MNONHOTLI W KayecTBa MPedoCTaBnsieMonM  MyHUUMMNANbLHOW  YCIyrn
NPOBOAATCS Ha OCHOBAHWUKU NpuKasa YMNOSTHOMOYEHHOro opraHa. [Jns npoBeAeHns nNpoBepKn
dopMmupyeTcs KOMUCCUS, B COCTaB KOTOPOW BKNHOYAKTCA MyHUUUNAanbHbIE CchnyXalue
YnonHoMo4YeHHoro opraHa. PesynbtaTbl NpoBepku ohopMAsSOTCS B BUAE akTa, B KOTOPOM
OTMEYalTCs BbISBIIEHHbIE HeOOCTaTKM U NpearioXeHUss Mo  UX YCTPaHeHUIo, akT
nognucbiBaeTca 4neHamu kommuccun. C akTOM  3HAKOMSATCA  AOSDKHOCTHblE  fivua
YNOSTHOMOYEHHOro opraHa.



4.3. OTBETCTBEHHOCTb OOJIMKHOCTHbIX nvy YNOTHOMOYEHHOIO opraHa,
npenoCcTaBnALWEro MyHUUMNANbHYK YCnyry, 3a pelweHns u gencteus (6esgencrseue),
npuHUMaemble (OCyLLLECTBIISIEMbIE) MU B XOA4e NpefoCTaBfeHnUss MyHULMMNansHOW ycnyru

HOMmMKHOCTHOE NNLO HEeCEeT NepcoHarnbHYy0 OTBETCTBEHHOCTD 3a:

- cobnogeHne yCTaHOBMEHHOIO Nopsaka npMema JOKYMEHTOB;

- MPUHATME Haanexalumx Mep no NnosiHOM U BCECTOPOHHEN NPOBEPKe NpeacTaBreHHbIX
AOKYMEHTOB;

- cobnogeHne CpPOKOB pPacCMOTPEHMS OOKYMEHTOB, cObGnogeHue nopsiaka Bbloaun
AOKYMEHTOB;

- yJeT BblAaHHbIX JOKYMEHTOB;

- CBOeBpeMeHHOe (hopMMpoBaHne, BeeHne U Haanexatlee xpaHeHne JOKYMEHTOB.

Mo pesynbTaTamM MNpPOBEAEHHbLIX MPOBEPOK B Criydae BbISIBMIEHWS HapyLIEHWA npas
3aaBUTENEN M NHBIX HAPYLUEHNA K BUHOBHBIM fMLIAM MPUMEHSIIOTCS Mepbl OTBETCTBEHHOCTH,
yCTaHOBIEHHbIE 3aKoHOoA4aTenbcTBOM Poccuiickon degepaumm.

4.4. TonoxeHus, xapakrepuaytowme TpeboBaHNa K NOpsSAKY U dopMam KOHTpOns 3a
npenocTaBNeHMEM MyHUUMNANbHOM YCryrn, B TOM 4YMUCME CO CTOPOHbI rpaxpaH, Mux
00beanHEeHU 1 opraHM3auun

paxgaHe, ux o06beguHeHMss U opraHM3auMm WUMEKT npaBo Ha  Nodble,
npegyCMOTPEHHblE  OENCTBYIOLWWM  3aKOHOAATENbCTBOM,  (POPMbl  KOHTpOnd,  3a
AEATENbHOCTLIO YNOMHOMOYEHHOro opraHa npu NpegocTaBieHnn MyHULMNANbHOW YCyrn.

4.5. MNMopsaok npuBnevYeHnsa K oTBeTCTBEHHOCTU paboTHnkoB MOLL, npegoctaBnsatoLLmnx
MYHUUMNANbHYO YCryry, 3a pelweHus wn pgencteus (6e3gencrteue), NpUHUMaeMble
(ocywecTBnsiemMble) UM B Xxoe NpeaocTaBreHnsa rocyaapCTBeHHON yCryru

451. MOL, pabotHMkn MOLl HecyT OTBETCTBEHHOCTb, YCTaHOBIEHHYHO
3akoHogartenbcTBoM Poccuiickon deaepaumm:

3a NOMHOTY nepefaBaeMblX B YMNOMHOMOYEHHbIA OpraH 3anpocoB O NpeaocTaBfeHumn
MyHMUMNANbHbIX YCNYr WU WX COOTBETCTBME MpeacTaBfeHHbiM 3assutenem B MOL|
CBEAEHUAM, MHbIX JOKYMEHTOB, NPUHATLIX OT 3asiBUTENS;

3a CBOEBpPEMEHHYI0 nepegady B YNONMHOMOYEHHbIM OpraH 3anpocoB O NpeaocTaBneHnm
MYHUUMNANbHbLIX YCNyr, 3asiBIEHUNA, WHbIX CBEAEHUN, OAOKYMEHTOB U (Mnn) mMHdpopmaumn,
NPUHATBLIX OT 3asdBUTENdA, a TakKKe 3a CBOEBPEMEHHYIO Bblgady 3asBUTESNO OOKYMEHTOB,
nepefaHHbIx B aTnx uensax MoOL YnonHOMOYEHHbLIM OpraHomMm;

3a cobniogeHne npaB CyObeKTOB NepcoHanbHbIX AdaHHbIX, 3a cobnwgeHue
3akoHogartenbcTBa Poccuiickon degepaumm, yctaHaBnmBaroLero ocobeHHocTn obpalleHus
C MH(bopmaumen, JOCTYN K KOTOpon orpaHnyeH degepanbHbIM 3aKOHOM.

4.5.2. PaboTHukn MOL| npu HeucnonHeHun nMbo Npu HeHagnexawem MCNoNTHEHUMU
CBOMX cnyebHbIX 00siI3aHHOCTEN B paMkax peanusauun yHkumn MOLL, npuenekarTcsa K
OTBETCTBEHHOCTW, B TOM 4uCIie YCTAHOBMIEHHOM YronoBHbIM KogekcoMm Poccumnckonm
depepaumm n Kogekcom Poccunckon degepaumm 06 agMUHUCTPATUBHBIX NPaBOHaPYLLIEHUAX
ANs JOJMKHOCTHbLIX N,

V. NlocynebHbin (BHeCyAeOHbIN) NOpAAOK 06XxanoBaHUs peLleHnn U AeNCTBUN
(6e3pencTBUA) opraHa, NnpeaoCTaBNAOLWEro MyHMLMNanbHy ycnyry, ero
AOJKHOCTHbIX nuy, M®L, paboTtHukos MdL|

5.1. WHdopmaums Ona 3auMHTepecoBaHHbIX nNuy o6 ux npaBe Ha pocynebHoe
(BHecynebHoe) obxanoBaHue pfenctBun (6e3gencTBust) M (MNU) peLleHUr, MNPUHATBLIX
(ocyLecTBNEHHbIX) B XOA4€e NpeaocTaBrneHns MyHULMnaneHon ycnyru (ganee - xanob6a)

3asaBuTenb, NpaBa U 3aKOHHbIE MHTEPECHI KOTOPOro HapyLUEHbl AOSMKHOCTHBIMU NULAMMN
YNOrMHOMOYEHHOro opraHa (B TOM 4uCre B Criyyae HeHagnexailero WCMOMHEHUS WMU
0bs13aHHOCTEN MpU NPefoCTaBNEeHUM MyHUUMNAnbHOW ycnyrn) nubo paboTHukom MOL,
nmeeT npaBo Ha pocygnebHoe (BHecyaebHoe) obxanoBaHMe peLleHun wn  AencTBUKn
(6e3pencTBus), NpPUHATBLIX (OCYLLECTBRSIEMbIX) B X04e NpeAoCTaBfieHUs MyHULMNANbHON
ycnyru.

5.2. MNpeameT xanoobbl
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MpeameTom Xanobobl ABNAOTCA HapyLUeHs nopsiaka OCYLLIeCTBNEHNS
agMUHUCTpaTMBHBIX  Npouedyp, a Takke Apyrux TpeboBaHuid U1 NONOXEHUN
aAMWHNCTPATUBHOIO perfiaMmeHTa.

3asaBuTENb MOXET 06paTUTBLCS C Kanobon B crneayowmx cnyyasx:

HapyleHUsi CpoKa perncTpauum 3asiBrieHuss W npunaraemblX [LOKYMEHTOB O
npeaocTaBneHnn MyHUUMNanbHOW ycnyru;

HapyLLIEeHMs CpoKa NPeaoCTaBeHNA MyHULMNANbHOWN YCNyru;

TpeboBaHuA y 3aaBuTend OOKYMEHTOB Wnu WHpopmauun nunbo ocyLiecTBneHus
OENCTBUA, NpeaocTaBfieHne WM OCYLLECTBMEHWE  KOTOpPbIX He  npegyCMOTPEHO
HOpMaTUBHbLIMK MpaBoBbIMKM akTamu Poccuinckon degepaunmn, HOpMaTUBHBIMWU MPaBOBLIMU
aktamn  Hosropoackon  obnactn, MyHWUMNaAnNbHbIMA  MPaBOBbIMW  akTamu AN
npeaocTaBneHnsa MyHULMNAaIbHOW YCryru;

OoTKasa B MpuvemMe [OOKYMEHTOB, npeacTaBfeHMe  KOTOpbIX  NPeayCMOTPEHO
HOpMaTUBHbBIMM MpaBoBbIMKM akTamu Poccuinckon depepauumn, HOpMaTUBHBIMU NPaBOBLIMU
akTamu HoBropoackon obnactu, MyHMUMnanbHbIMK NPaBOBLIMU akTamu, Y 3asBUTENS;

OoTKasa B NpefoCcTaBfieHUM MYHUUMNANbHOM YCIyru, €Cnn OCHOBaHWA OTKa3a He
npeaycMoTpeHbl dheaeparnbHbIMU 3aKOHaMU U MPUHATBIMU B COOTBETCTBUN C HUMWU UHBIMU
HOpMaTMBHbIMM MpaBoBbIMM akTamun Poccuickon ®Pepepaunmn, 3akoHaMM W UHLIMK
HOpMaTUBHbLIMM NPaBOBbIMU akTaMu HoBropogckon obnactv, MyHMUMNanbHbIMU NPaBoOBbIMU
akTamu;

3aTpeboBaHus C 3asBUTENSA NpU NPeaoCTaBNEHNUN MyHULMNANbHOW YCIyru nnatbl, He
npegycMOTPEHHON  HOPMaTUBHLIMW  NpaBoBbIMM  akTamu  Poccuinckon  depepaunn,
HOpMaTUBHbLIMM NPaBOBbIMK akTaMu HoBropogckon obnactv, MyHMUMNanbHbIMU NPaBoOBbIMU
akTamu;

OTKasa YNOrHOMOYEHHOro opraHa, ero gormkHocTHoro nuua, MoL, pabotHuka ML B
ncnpasneHnn JonyLeHHbIX oneYyaTok 1 OWMOOK B BblAaHHbIX B pe3yrnbTaTte npeocTaBieHns
MYHMUMMNANbHOW yCAyrn OOKyMeHTaxX IMbo HapylleHWe YCTaHOBMEHHOrO CpoKa TaKuXx
ncnpasneHunn,

HapylweHnss Ccpoka MAM  Nopsigka  BbldaynM  OOKYMEHTOB MO pe3ynbTaTam
npeaocTaBneHNsa MyHULMNANbHOW YCAyru;

NPUOCTAHOBMEHNST MNPEAOCTAaBMEHUS  MyHUUMNANbHOW  YCryrn, €ecnu OCHOBaHUS
NPUOCTAHOBMNEHNS He nNpeaycMoTpeHbl deaepanbHbiMU  3aKOHAMU U MPUHATBIMU - B
COOTBETCTBUMN C HAMWU MHBIMW HOPMAaTMBHbIMW NpaBoBbIMK akTamu Poccuinckon denepaunn,
3aKOHaMMW UM MHbIMM HOPMAaTMBHbIMKM MpaBoOBbIMM akTamu Hosropoackon obnactu,
MYHMUMNANbHbIMX NPABOBbLIMK aKTamu;

TpeboBaHue y 3aaBUTENsS NPU NPeaoCTaBNEHUN MYHULMNANbHOW YCAyrn OOKYMEHTOB
UnNn nHopmauun, OoTCyTCcTBUE U (MNM) HEQOCTOBEPHOCTb KOTOPbIX HE YyKasblBanucb npu
nepBoOHa4YanbHOM OTka3e B nNpuemMe [LOKYMEHTOB, HeobXxoauMMbix ANs npeaocTaBneHus
MYHMUMNANbHOW ycnyru, Nnnbo B NpefoCTaBeHnn MyHUUMNANbHOW YCryrn, 3a UCKNtoYeHneM
cnyyaeB, MNpenyCMOTPEHHbIX MYyHKTOM 4 4yactn 1 crtaten 7 degepanbHOro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHusauun npegocTaBneHns rocygapCTBEHHbIX W
MYHMLUMNANbHbIX YCyr».

B ykaszaHHOM cny4ae gocyaebHoe (BHecynebHoe) obxanoBaHue 3asiBUTENEM peLLEHNN
n gencrteun (6esgenctens) MOL|, pabotHuka MOL] BoamoOxHO B crnydae, ecnm Ha MOL,
peweHna n genctema (6e30encTBme) KOTOPOro obxanylTcsi, BO3NoxeHa ¢YHKUMA Mo
NpeaoCcTaBNEHN0 COOTBETCTBYIOLLEN MYHULIMNANBHOW YCyrn B NOSIHOM o6beme B nopsake,
onpegeneHHom vactbio 1.3 ctatbn 16 PegepansHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6
opraHusauuun NnpegocTaBneHns rocygapCTBEHHbIX U MyHULMNAbHbIX YCITyr».

5.3. OpraHbl U [OOMKHOCTHblE nUUa, KOTOPbIM MOXET OblTb HanpaeneHa xanoba
3aaBuTens B gocyaebHom (BHecyaebHOM) nopsiake

3asButenun moryt obxanoBaTb pelleHuMss U pencTtBua (6e3gencTtBue), MpuHATbie
(ocywecTBnsAemble) B xo4e NpefoCcTaBneHnss MyHULMNansHOM YyCnyru:

YKanoba Ha peweHus n gencreus (besgencreme) cneuynanncTtoB OpraHOB MECTHOrO
camoynpasrieHnsi NO4aeTCHa PYKOBOAMTESNO OPraHOB MECTHOIO CaMoyrnpaBreHus.
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XKanoba Ha pewenHuna n pgencteus (6e3gencTByMe) pykoBogMTENS OpraHa MEeCTHOro
camoynpaBneHus nogaetcsa [(nase X0SIMCKOro MyHUUMMNANbHOro panoHa

XKanoba Ha peweHua u pencteua (6esgenctesme) paboTHuka MOLL nogaetca
pykoBoguTento atoro ML,

XKanoba Ha peweHna wn pencteus (6esgencteme) MOL, nopaetcs B opraH
ncnonHuTenoHon Bractu Hosropogckon o6nacTy, OCYWEeCTBAAWNA  PYHKUMN 1~
nonHomoumns yupegutens MoLL.

5.4. Nopsgok nogavm n paccMoTpeHUst Xanoobl

OcHoBaHvMeM Anga Havana npoueaypbl gocyaebHoro (BHecynebHoro) obGxkanoBaHus
ABNAETCA NOCTynneHne xanobbl 3asaBuTens B YNONHOMOYEHHbIN OpraH.

B anekTtpoHHOM Buge xxanoba moxeT ObITb NogaHa 3asaBMUTENEM NOCPEOCTBOM:

ohnumanbHoro camta YNosIHOMOYEHHOro opraHa;

EavHoro noptana;

PernonanbHoro noprana;

noprtana degepanbHOn rocygapCTBeHHoOm MHGOPMaLIMOHHOMN CUCTEMBI,
obecneunBatowlen npouecc pgocyaedbHoro (BHecygebHoro) obkanoBaHUs peELLUEHUA W
pencteu  (6e30enctBus), COBEPLUEHHbIX MNpW  MPeAoCTaBAEHUM rOCYAApPCTBEHHbBIX U

MyHUUMNAnbHbIX  yCryr  opraHamu,  NpefoCTaBfsiiOWMMM  FOCyAapCTBEHHblE U
MyHUUMNAnbHble  YCryrM, WX  OOIMKHOCTHbIMW  NMUAMW,  FOCYAApCTBEHHbIMUM U
MyHULMNAnbHBIMK cnyxaLmmm c MCMNonNb3oBaHNEM NHGOPMAaLMOHHO-

TENEeKOMMYHUKALUNOHHON ceTn «WHTepHeT» (3a WucKnoveHMeM xanob Ha peleHusa u
pencteus  (6esgenctene) MOLL wn ero  [OMKHOCTHBIX Nvu M pabOTHUKOB):
https://do.gosuslugi.ru;

othmuymansHoro canta ML,

XKanoba Ha peweHus un gencteus (besgencrene) MoOLL, pabotHuka MOL|, moxeT ObITb
npuHSTa Npu NM4HOM Npueme 3asasutens B MOL|, a Takke HanpasneHa:

no nouyre;

C MCNOJSIb30BaHMEM MH(POPMALIMOHHO-TENEKOMMYHUKAUNOHHON ceTn «IHTEPHETY;

nocpeacTtsomMm oduumansHoro canta MdL, B MHpopMaLMOHHO-TENEKOMMYHUKALMOHHON
cetn «MIHTepHeTy;

Yyepe3 EanHbIn nopTan n PernoHarnbHbIn nopTan.

Mpuem xanob B NUCbMEHHON hopMe OCyLeCTBAAETCS YNONHOMOYEHHLIM OpraHom B
MecTe npefoCTaBneHus MyHuuuMnanbHOW ycnyrm (B MecTe, rge 3asiButenb nopasan
3asiBMIEHNE Ha MONyvYeHWe MyHUUMNanbHOW YCNyru, HapyleHue nopsgka KoTopown
obxanyetcqa, nmbo B MecTe, rge 3asiBUTENEeM MOfydeH pesynbTaT  yKa3aHHOW
MYHULMNANbHOW yCnyru).

B cnyyae nogauum xanobbl nNpu fIM4HOM npueme 3asBuUTeNb NPeacTaBnseT OOKYMEHT,
yOOCTOBEPSOWMNMA €ero JIMYHOCTb, B COOTBETCTBUM C 3aKOHOZ4ATENbCTBOM Poccuickon
depepayum.

B cnyyae ecnu xanoba nogaetca 4epe3 npeactaBUTENd 3asiBUTENSA Takke
npeacraBnaeTcs OOKYMEHT, MOATBEPXKOAlLWM MONIHOMOYMS Ha OCYLLECTBIIEHNEe OeNCTBUI
OT uMeHn 3aaButens. B kayectBe [OOKyMeHTa, NOATBEPXAAloLWEro MNOfIHOMOYMS Ha
OCYyLLEeCTBMEHNE OENCTBUN OT MMEHUN 3asBUTENS, MOXET ObITb NpeacTaBneHa:

AOBEPEHHOCTb, OOPMIIEHHAsi B COOTBETCTBMW C 3aKOHOOATENbLCTBOM Poccuinckon
depepaumm (Ana puUandeckux nuu,);

AOBEPEHHOCTb, OOPMIIEHHAsi B COOTBETCTBUM C 3aKOHOOATEeNbLCTBOM Poccuimnckon
depepaumm, 3aBepeHHass nedaTtblo  3adBuTEnd  (NMpUM  HanWuMM) U NognuMCaHHas
pyKoBOAUTENEM 3asiBATENS WU YNOMIHOMOYEHHbIM 3TUM pyKoBOAMTENEM nuuoMm (ans
IOPUANYECKNX NNLL);

KOMNA peLlleHnMst O HasHadeHun wunum o6 u3bpaHum nubo npukasa O HasHaAYeEHUU
dm3ndeckoro nuua Ha OOSMKHOCTb, B COOTBETCTBMM C KOTOPbLIM Takoe duamyeckoe nmuo
obnapaeTt npaBoOM OENCTBOBATb OT MMEHU 3asBuTeNst 6€3 JOBEPEHHOCTN.

Mpn nogaye xanobbl B 9NEKTPOHHOM BuAe OOKYMEHTbl, MOATBepXKAaroLmne
NMOSTHOMOYMSA Ha OCYLLIECTBIIEHME OENCTBUN OT UMEHN 3a8BUTENS, MOTYT ObITb NPeaCcTaBnEHbI
B (popmMe 3MEeKTPOHHbIX AOKYMEHTOB, MOAMUCAHHbLIX 3NEKTPOHHOW MOAMNUCHLI0, BUL KOTOPOW



npegycMoTpeH 3akoHogaTtensctBoM Poccunckon depepauuun, npu  9TOM  OOKYMEHT,
YyAOCTOBEPSIOLMI NIMYHOCTL 3asBuTens, He TpebyeTcs;

XKanoba gomkHa copepxarb:

HanmeHoBaHWe YMNOMHOMOYEHHOro opraHa, amunuio, UM, OTY4eCTBO (NPU HanNu4um)
ero JOmKHOCTHoro nuua, M®L, ero pykosogutens un (unu) paboTHuUkKa, pelleHns n JencTeus
(6e3pencTBme) KOTOPbIX 0BXanyrTCS;

dammnmio, UMsi, OTYECTBO (NPWU HanNM4yuK), CBEAEHUA O MECTE XUTeNbCTBa 3asaBUTENS -
dusnyeckoro nuua nNnbo HaMMeHOBaHWE, CBEeAEHUS O MeCTe HaxOXOAeHUs 3asButens -
IOpUaONYECKOro nuua, a Takke Homep (Homepa) KOHTaKTHOro tenedoHa, agpec (agpeca)
SNEKTPOHHOM MoYThbl (MPW HanNUuMM) U MNOYTOBLIN agpec, MO KOTOPbIM [OMKeH 6bITb
HanpaBfeH OTBET 3asiBUTENIO;

cBefeHnsa o6 obxanyemblx pelleHusax n gencteuax (6esgenctamm) YnonHOMOYEHHOro
opraHa, ero AofmkHoCcTHoro nuua, MoLl, ero pykoBoauTtens n (unu) paboTHuKa;

[0BOAbl, HA OCHOBaHMM KOTOPbIX 3asBUTEfNb HE COrfaceH C peleHueM U OeCTBUEM
(6espenctBneM) YNOMHOMOYEHHOrO OpraHa, €ero AOSPKHOCTHoro nuua, MoLl, paboTHuka
MoLl. 3assutenem Moryt ObiTb  NpeacTaBneHbl  AOKYMEHTbl  (Mpy  Hanuumn),
noaTBepXxaatoLime AoBOAbl 3aaBuUTensd, NnMbo nx Konuu;

B cnyyae ecnu B xanobe He ykasaHbl hamMunus 3asBuUTens, HanpasmBLLEro xanoby,
WUNN NOYTOBLIN agpec, N0 KOTOPOMY OOSMKEH ObITb HanpaBneH OTBET, OTBET Ha anoby He
paetcs.

Mpwn nony4eHnn xanobbl, B KOTOPOW codepaTcsa HeLeH3ypHble NMbo ockopbuTenbHbie
BbIPaXXEHUS, Yrpo3bl XXU3HW, 300POBbI0 U UMYLLLECTBY LOMKHOCTHOrO nuua YnofIHOMOYEHHOro
opraHa, paboTtHuka MOLl, a Takke 4neHOB MX ceMbM, YNOSTHOMOYEHHbIN OpraH ocTaBnsieT
xanoby 6e3 oTBeTa MO CyLECTBY NOCTABMEHHbIX B HEN BOMPOCOB M B TeyeHne 3 paboumx
OHEN CO AHS perncTpauum xanobbl coobliaeT 3asdBUTENtO, HanpasuBLLeMy >kanoby, no
aZipecy 9NeKTPOHHOM MoYThl (NPW HaNMMYUKM) N NOYTOBOMY adpecy, ykaszaHHbIM B xanobe, o
HeJoMnyCTMMOCTU 3noynoTpebneHms npaBoMm.

B cnyyae ecnu TekcT xanobbl He nogaaeTcs NPOYTEHUIO, OTBET Ha Xanoby He fgaeTcs,
M OHa He NOANEXWUT HanpaBfEeHW0 Ha PacCMOTPEHWEe B roCyOapCTBEHHbIA OpraH, opraH
MECTHOro CcamoynpaBfneHns WUnn OOSPKHOCTHOMY Nuuy, FOCyAapCTBEHHOMY rpaXgaHCKOMY
crnyxawiemy, MyHUUUNanbHOMy Criykallemy B COOTBETCTBUM C UX KOMMETEHUMEN, O Yem B
TeyeHne 7 OHEN CO OHA permctpaumm xanobbl coobuiaeTcs 3aaBUTENO, HanpasBuBLUEMY
Xanoby, ecnu ero bammnnsa 1 NOYTOBbLINM agpec NoAAAITCA NPOYTEHUIO.

B cnyyae ecnu oTBeT Ha xanoby He MoxeT ObiTb AaH 6e3 pasrnalleHns CBeLeHUN,
COCTaBASAOLWMX rOCYyAapCTBEHHYO MM MHYKO OXpaHaAeMmyro deneparnbHbiM 3aKOHOM TalHy,
3a8BUTENIO, HanpasuBLUEMY Xanoby, B TeyeHume 3 paboumx OHEW CO AOHS perncrpauum
xanobbl coobLiaeTcsi 0 HEBO3MOXHOCTU AaTb OTBET Ha anoby B CBSA3W C HEOONYCTUMOCTbIO
pasrnalleHns ykasaHHbIX CBEOEHUN.

XKanoba, B koTopon obxanyetca cydebHoe pelleHwe, B TedyeHne 7 [HEW CO OHS
perncTpauun Bo3spallaeTcs 3asaBUTENO, HanpaBmuBLLEMY Karnoby, C pasbACHEHNEM nopsaaka
obxanoBaHMsa AaHHOro cyaebHoro peLleHust.

B cnyvyae ecnu B Xanobe 3aaBUTENs COOEPXKUTCA BOMPOC, Ha KOTOPbIA emy
HEOOHOKpaTHO [JdaBanunCb MNUCbMEHHble OTBETbl MO CyWwecTBy B CBA3M C paHee
HanpasnsemMbiMy xanobamun, 1 Npy 3TOM B xanobe He NpMBOOATCA HOBble 4OBOAbI MU
obcToATenbCTBa, AOMKHOCTHOE NMLO YNOMHOMOYEHHOIO OpraHa BrnpaBe MPUHSTb peLleHne
0 6e3ocHOBaTENBHOCTM OYepeaHOM xanobbl 1 NpekpalleHu Nepenuckm ¢ 3asaBuTenemM no
[aHHOMY BOMPOCY MpU YCIOBMMU, YTO yKasdaHHas xanoba v paHee HanpaBnsieMble Xanobbl
HaNpaBnAnMCb B YNOMTHOMOYEHHbIA OpraH Unn TOMy >Xe AOSMKHOCTHoMy nuuy. O gaHHOM
peLLeHnn yBe4OMNSAETCA rpaxaaHunH, HanpaBnBLLWI >xanoby.

5.5. Cpoku paccMoTpeHus xanobbl

XKanoba, noctynuBwasa B YNONMHOMOYEHHbIM opraH, MO®Ll, opraH MCNONHUTENBHOM
Bnactu Hosropoackon obnactu, OCyLecTBRASWUA (PYyHKUMM M NOMTHOMOYMSA y4peanTens
M®L, nognexuT paccMoTpeHuto B TedeHne 15 paboumx gHen co aHs ee peructpaumu, a B
crnydyae obGxanoBaHus OTkasa YMNONMHOMOYEHHOro opraHa, MOL| B npueme OOKYMEHTOB Y
3asButena nuMbo B ucCnpaBrneHUM [OMyLEHHbIX OneyaTok M ownbok unm B Ccnyyae



obanoBaHMa HapylleHUs YCTaAHOBMEHHONO CpoKa TaKMX WCMPaBfieHUWNW - B TeyeHue 5
pabounx AHen Co AHA ee perncrpaumn.

5.6. Pe3synbTaT paccmoTpeHust xanobbl

Mo pesynbTatam pacCMOTPEHNS XKanobbl NPUHUMAETCA O4HO U3 CreayHoLMX peLLEHNN:

06 ygoBneTBopeHun xanobbl, B TOM 4ucrie B (popMe OTMEHbl NPUHATOrO peLUeHus,
ncnpasneHnsa JonyLeHHbIX onevYaTok 1 onboK B BblAaHHbIX B pe3ynbTaTe NpeaoCcTaBneHuns
MYHUUMNANbHOM YCIyrn OOKYMEHTaX, BOo3BpaTa 3asBUTESIO AEHEXHbIX CpeacTB, B3uMaHue
KOTOpbIX HE NPeayCMOTPEHO HOPMAaTMBHLIMKU NMpaBoBbLIMM akTamu Poccuiickon ®epepaunm,
HOpPMaTUBHbIMM MNPaBOBbLIMW akTamMu 06nacTn, MyHMUMNANbHbIMKM MPaABOBbIMU  aKTaMu
MYyHMUMNanbHoro obpasoBaHns, a Takke B UHbIX opMax;

006 oTKase B y4OBNETBOPEHMM Xanobbl.

He nosgHee AHSA, cnefyowero 3a AHEM NPUHATUSA peLleHunsl, 3asiBUTEN0 B MMCbMEHHOMN
dopmMe 1 MO XenaHu 3asiBUTESNS B ANEKTPOHHON bopMe HanpaeBnsieTcsa MOTUBMPOBAHHbLIN
OTBET O pe3yfibTaTax PpacCMOTPEHMS XKanoobl.

B cnyyae npusHaHua xanobbl noanexawlen yaoBNeTBOPEHUIO B OTBETE 3asABUTENHO
AaeTcss MHopmMauma O OENCTBUSIX, OCYLLECTBIISIEMbIX OpraHoM, MpeaocTaBnsoWnm
rocyJapCTBEHHYIO  yCnyry, OpraHoM, npefoCcTaBfAlWMM  MYHUUMNANbHYO  YCryry,
MHOrOoyHKUMOHaNbHbIM LEHTPOM nnbo opraHusauuen, npeagycMOTPeHHOW 4acTtbio 1.1
ctatbn 16 ®epepanbHoro 3akoHa Ne210-d3, B uensx HesameanuTesrbHOro ycTpaHeHus
BbISIBIIEHHbIX HapPYLUEHWA MPU OKa3aHUW roCy4apCTBEHHOM MW MYHUUMNAnbHOW yCnyru, a
TakKe NPUHOCATCA U3BMHEHNA 3a JOCTaBfEHHbIE HeyaobCcTBa 1 ykasbiBaeTcs MHopmaLms o
AanbHeNnWnX JeNCcTBuNAX, KOTopble HEOBXOANMO COBEPLUUTL 3aSABUTESO B LIENAX NOMyYeHus
rocygapCTBEHHOM NN MyHULMMNANBHOW YCINYIn.

B cnyyae npusHaHus xxanobbl He Noanexallen yaoBrneTBOPEHNIO B OTBETE 3asiBUTESIO
AAl0TCS apryMeHTUPOBAHHbIE Pa3bSCHEHUA O MPUYMHAX MPUHATOrNO pPeLUeHUs, a Takke
MHopMauusa o nopsake obxanoBaHUsS NPUHATOrO PELLEHMS.

B cnyyae ycrtaHoBneHuss B xode WM MO pesynbTataMm pacCMOTPEHUS >Kanobbl
NPU3HaAKOB  CoCTaBa  aAMUHUCTPATUBHOIO  MpPaBOHAPYLUEHUS UMM MPECTynneHns
AOSMKHOCTHOE NULO, pabOTHWUK, HaAdeNeHHble MOSTHOMOYMSIMUM MO PACCMOTPEHMUIO Kanoo,
He3amMeanIMTeNbHO HaNpPaBNAT UMEIOLLNECS MaTepuarbl B OpraHbl NPOKypaTypbl.

Mpn yoosneTBopeHun xanobbl YNOSTHOMOYEHHbIM OpraH NPpUHUMaeT ucyepnbiBaroLwme
MEpbl MO YCTPAHEHUIO BbISBMIEHHbLIX HAPYLEHWWA, B TOM 4uCre MO Bblgaye 3asBUTENO
pesynbTata MyHUUMMNANbHOW YyCryri, He no3gHee 5 pabounx OHENn co OHA MNPUHATUSA
peLleHnsd, ecnu MHoe He YCTaHOBIIEHO 3aKoHOOaTeNnbLCTBOM Poccurckon denepaumm;

YNONHOMOYEHHbLIM OpraH OTKasblBaeT B YAOBMETBOPEHUU Xanobbl B crnegyroLmnx
cny4yasx:

HanMuus BCTYNMBLUErO B 3aKOHHYIO CUNY pelleHnsa cyda, apbutpaxHoro cyga no
Xanobe o ToM e NpegMeTe 1 No TEM e OCHOBAHUSAM;

nogaym >kanobbl NULOM, MOMIHOMOYMST KOTOPOro He NoATBEPXAEHbl B MNOpsiake,
yCTaHOBIIEHHOM 3aKkoHogaTenbcTBOM Poccuinckon denepaunu;

HanMuna peLleHns no xanobe, NPUHATOro paHee B OTHOLLEHUM TOMO Xe 3asiBUTENS M Mo
TOMY Xe npeameTy xanoobl;

npu3HaHus 4OBOAOB 3asdBUTENsa HEOOOCHOBAHHBLIMU.

5.7. Nopsgok MHOOPMUPOBaHUS 3asBUTENS O pe3yrnbTaTax pacCMOTPEHNS Kanobbl

He nosgHee AHA, criegylowero 3a gHEM MPUHATUS peLleHunsl, ykasaHHOro B NyHKTe 5.6.
HacTosiwero AOMUHUCTPATUBHOIO perfliaMmeHTa, 3adBuUTento B MUCbMEHHOM dopme M No
XenaHuo 3asBUTENs B 9NIEKTPOHHOM (opMe HanpaBnsieTCs MOTMBUPOBAHHbLIA OTBET O
pesyrnbTartax pacCMOTPEHUS Kanobbl.

B oTBeTe 0 pesynbTaTax pacCMOTPEHMs Xanobbl YykasbliBalOTCA:

HanMeHoBaHue opraHa, npegocTaBnsALLEro MYHULMNANbHYO ycnyry,
paccMoTpeBLUero anoby, AOMKHOCTb, paMunus, WUMs, OTYEeCTBO (MpW Hanuuum) ero
AOJDKHOCTHOIO Nvua, MyHULMNAanbHOro CriyXKalero, NPpUHABLLEro peLleHne no xanoobe;

HOMep, AaTa, MECTO MPUHATUS peLleHus, BKNYasi CBeAEHUs O OOSMKHOCTHOM nuue,
MYHUUMNANbHOM CRyXXalleMm, peleHne unm gencrtensa (6esgencrame) Kotoporo obxanyercs;

damunus, MMsa, 0TYECTBO (MPU HANMMYUK) UM HAMMEHOBaHWE 3asBUTENS;



OCHOBaHUA A8 NPUHATUS peLleHns no xxanobe;

NPUHATOE No Xanobe pelueHune;

B crnyyae ecnu xanoba npusHaHa OBOCHOBaHHOW - CPOKW YCTPAHEHMUSI BbISIBNEHHbIX
HapyLLleHWI, B TOM YMCIe CPOK NpefoCTaBneHns pesyrnbTata MyHUUmMnanbHOn ycnyru;

cBefeHus 0 nopsake oGXxanoBaHMs NPUHATOrO No anobe pelleHns.

5.8. Nopsgok o6xxanoBaHus peLLeHns no xanobe

3asButenb BnpaBe obxanoBaTtb peweHna no xanobe B COOTBETCTBUM C
3akoHogaTtenbcTBOoM Poccumnckon degepaumn.

5.9. NMpaBo 3aaBMTENs Ha NonyyYeHne MHopMaunm N AOKYMEHTOB, HEOOXOAUMbIX ANs
0060CHOBaHUA U pacCMOTPEHUS Xanobbl.

B cnyyae ecnn anga nogaymn xanobbl 3asBUTEN0 HEOOXOAMMbI MHGOPMauns u (1nn)
OOKYMEHTbI, MMellmne OTHOWEHNe K NpeaoCTaBNeHnto MyHUUMMANbHOW yCnyrm u
Haxogsawmecs B YNOMHOMOYEHHOM OpraHe, COOTBETCTBYHOLME UHOpMaLUA U OOKYMEHTbI
npeaocTaBnAlTCA eMy ANd O03HAKOMIMEHWUd, ecrniv 3TO He 3aTparvsBaeT npasa, cBoboabl v
3aKOHHbIE WHTEpEeCbl APYrMX nuy, a Takke B yKasdaHHbIX MHGOPMaUMM U OOKYMEHTaxX He
cogepXatca CBedeHus, COCTaBNnsALWMe rOCYyJapCTBEHHYIO WAN  MHYKD OXpaHseMyto
denepanbHbIM 3aKOHOM TalHy.

5.10. Cnocobbl MHMpOPMMPOBaAHUS 3asiBUTENEN O MOPsSiAKE Modavn U PacCMOTPEeHUs
anobbl, B TOM Y1cre ¢ UCNonb30BaHMEM €ANHOrO nopTana u permoHanbHoro nopTana

YNONHOMOYEHHLIN opraH obecneynBaeT:

1) uHdopMMpoBaHWe 3aaBuTENEN O nopsake obxanoBaHWA pelleHuin U OencTBUN
(6e3penctBns)  YNOMHOMOYEHHOrO OpraHa, €ero [OOSMKHOCTHbIX WL, NOCPeACcTBOM
pas3melleHna nHpopmMmaumMm Ha cTeHgax B MOMELLeHUsIX YNONTHOMOYEHHOro opraHa, MOoLl,
€NHOM nopTane, permoHanbHOM nopTane, opuumanbHOM cante YNONHOMOYEHHOro opraHa
B ceTn «MHTepHeT»;

2) KOHCYNbTUPOBaHME 3adABUTENEN O nopsgke obxanoBaHus peELUEeHUA U OeNCTBUIA
(6e3penctBms) YNOSTHOMOYEHHOrO oOpraHa, ero [AOJDKHOCTHbIX nuy, B TOM 4ucre o
TenemoHy, aNeKTPOHHON NoYyTe, Npu JIMYHOM Npueme.

5.11. lNepevyeHb HOPMaTMBHbIX NPABOBLIX AKTOB, PErynMpyloLWnX Nopagok gocyaebHoro
(BHecynebHoro) obxanoBaHusi pelleHun n pgencteunm (6es3gencteuin) YNONHOMOYEHHOIO
opraHa, a Takke ero AOSMKHOCTHbIX NuL,

HocynebHoe (BHecynebHoe) obkanoBaHue peweHun 1 genctsun (6e3nencTeuin
YNONHOMOYEHHOrO  OpraHa, ero  AOSDKHOCTHbIX  nuy, MOL, paboTHukoB MOL
OCYLLLeCTBNAETCHA B COOTBETCTBUM C:

depepanbHbiM 3akoHoM oT 27 wutona 2010 roga Ne 210-@3 «O6 opraHusaumm
npeaocTaBnNeHNs rocygapCTBEHHbIX U MyHULMNANbHbIX YCIyr»;

NHdopmaums, ykasaHHas B JaHHOM pasgene, Noanexnt obsasaTenbHOMYy pasmeLleHuto
Ha eQnHOM nopTane n perMoHanbHOM nopTane.
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MpunoxeHne Ne 1

K aAMWHUCTPaTUBHOMY pernameHTy

(maBe Xonmckoro MyHUUMNansHOro panoHa
oT

« » roga poxaeHus
3aperucTpupoBaHHoro(on) no agpecy:

Ten.
3AABIIEHUE
CocToto(UM) Ha yyeTe rpaxaaH B KayeCcTBE HYXOAIOLWMXCA B XUMbIX MOMELLEHUAX,
npenocTaBnsAeMbIX Ha YCroBMAX OroBopa coLnanbHoro Hanma c roga.

Mpolwy npenocTtaBUTb MHE XWUMOE MNOMELLEHWE MO AOroBOPY COLManbHOro Hamma,
pacrnonoXeHHoe Mo agpecy:

obuwen nnowagbto KB.M.

Mpunoxexwue:

1.

2.

3.

4.

« » 20 r.

(NCATMTEY

MpunoxeHne Ne 2

K agMUHUCTPaTUBHOMY pernameHTy
[(maBe Xonmckoro
MYHUUMNANIbHOro panoHa

P VIV, OTIECTEO 3aTBITEIT)

« » 19 r.p.
nacnopT cepun Ne
BblAAHHbIN « » r.

3aperncTpupoBaHHoro(on) no agpecy:

COINMACHE
Ha o6paboTKy NepcoHasrnbHbIX AaHHbIX

3
(hamuITsT, IVET, OTIECTBO)

Aat cornacve AgMuHUCTpauMmM XOSIMCKOrO MyHUUMMANbHOrO paroHa, pacrofioXXeHHOW Mo
agpecy: Hoeropogckas ob6n.,r. Xonm, nn.llobegbl, 4.2, B COOTBETCTBUM CO CcTaTben 9
depepanbHoro 3akoHa ot 27 uions 2006 roga Ne 152-9d3 «O nepcoHanbHbIX AAHHbIX» Ha
aBTOMAaTU3NPOBaAHHYD, a Takke 6e3 MCnonb3oBaHUS CPeacTB aBToMatm3auum obpaboTky
MOUX MEepPCOHalNbHbIX [OaHHbIX B LUendx npeaocTaBfieHUss MyHUUMNAnbHOW  yCnyru
«lMpegocTtaBneHne rpaxgaHaMm >XUIOro MOMELeHUs no [OroBopy CcouuanbHOro Hamma
MYHUUMNANBHOIO  XXWUIULWWHOMO  (poHZ4a», a MMEeHHO Ha COBeplleHuMe [OEeNCTBUN,
npegycMOTPeHHbIX NyHKTOM 3 cTtaTbk 3 PepepanbHoro 3akoHa ot 27 wuiona 2006 roga Ne
152-®3 «O nepcoHanbHbIX [AaHHbIX» CO CBEAEHUSIMW, MpPeaCTaBfEHHbIMA MHOW B
AOMUHUCTPaUUO XONMCKOro MyHUUUNansHOro panoHa.

HacTtodwee cornacne paetcs Ha nepuog O WUCTEYEHUA CPOKOB  XpPaHEeHus
COOTBETCTBYHOLLEN MHAOPMALUKM NN OOKYMEHTOB, COLEPXKALUMX YKa3aHHY MHGOpMauuio,
onpegensieMblX B COOTBETCTBMM C 3aKOHOA4aTeNLCTBOM Poccuiickon ®egepaumn.

PNV, VRVCAaTTET ]

« » 20 r

MNpiMETaAve: cornache fa OWIWMMQHMCBMHBTe npeacTasuTenu


https://pravo-search.minjust.ru/bigs/showDocument.html?id=0A02E7AB-81DC-427B-9BB7-ABFB1E14BDF3
https://pravo-search.minjust.ru/bigs/showDocument.html?id=0A02E7AB-81DC-427B-9BB7-ABFB1E14BDF3
https://pravo-search.minjust.ru/bigs/showDocument.html?id=0A02E7AB-81DC-427B-9BB7-ABFB1E14BDF3

